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T H E  E C O N O M I C  I M P A C T  O F  T O U R I S M  
I N  A  R E G I O N .  C A R D I G A N S H I R E
S Y N O P S I S
T h e  t h e m e  o f  t h e  t h e s i s  i s  t h e  s t u d y  o f  t h e  e c o n o m i c  i m p a c t  o f  t o u r i s m  
u p o n  a  r e g i o n a l  e c o n o m y ,  e m p l o y i n g  a  m u l t i p l i e r  t e c h n i q u e  a d a p t e d  t o  
f i t  t h e  r e q u i r e m e n t s  o f  a  d i s a g g r e g a t i v e  t o u r i s t  e x p e n d i t u r e  a n a l y s i s .  
T h e  s t u d y  s e e k s  n o t  o n l y  t o  e x a m i n e  t h e  o v e r a l l  i m p a c t  i n  a g g r e g a t i v e  
t e r m s  b u t  a l s o  t o  d e m o n s t r a t e  t h e  d i f f e r i n g  e c o n o m i c  i m p a c t s  g e n e r a t e d  
b y  t h e  e x p e n d i t u r e  o f  i d e n t i f i e d  c a t e g o r i e s  o f  t o u r i s t s .  F o r  t h i s ,  
t o u r i s t s  w e r e  c l a s s i f i e d  f i r s t l y  o n  t h e  b a s i s  o f  t h e  t y p e  o f  
a c c o m m o d a t i o n  u s e d  w h i l s t  a t  t h e i r  h o l i d a y  d e s t i n a t i o n  a n d  s e c o n d l y  
a c c o r d i n g  t o  t h e i r  s o c i o - e c o n o m i c  g r o u p .
I n  t h e  i n t r o d u c t o r y  c h a p t e r ,  t h e  a i m s ,  s c o p e  a n d  r e l e v a n t  c o n c e p t s  a r e  
d i s c u s s e d .  C h a p t e r  2  p l a c e s  t h e  r e s e a r c h  i n  i t s  r e g i o n a l  c o n t e x t  b y  
p r o v i d i n g  t h e  n e c e s s a r y  b a c k g r o u n d  p r o f i l e  o f  t h e  s t u d y  a r e a .  T h e  
t h i r d  c h a p t e r  i s  d e v o t e d  t o  a  r e v i e w  o f  r e l a t e d  l i t e r a t u r e .
T h e  r e s e a r c h  i n v o l v e d  o r i g i n a l  s u r v e y  w o r k ,  d e t a i l s  o f  w h i c h  a r e  
g i v e n  i n  C h a p t e r  4 .  T h e  p u r p o s e s  o f  t h e  s u r v e y s  t o g e t h e r  w i t h  t h e  
t e c h n i q u e s  a d o p t e d  a n d  t h e  q u e s t i o n n a i r e s  u s e d ,  a r e  d i s c u s s e d .  T h e y  
w e r e  d e s i g n e d  t o  y i e l d  v i t a l  i n f o r m a t i o n  o n  t o u r i s t s '  e x p e n d i t u r e  -  
p a r t i c u l a r l y  i t s  i n i t i a l  d i s t r i b u t i o n  i n t o ,  a n d  s u b s e q u e n t  c i r c u l a t i o n  
t h r o u g h ,  t h e  l o c a l  e c o n o m y .  C h a p t e r  5  p r o v i d e s  t h e  s a l i e n t  r e s u l t s  
w h i c h  a r e  t h e n  u s e d  i n  t h e  c a l c u l a t i o n s  o f  t o t a l  n u m b e r s  a n d  o v e r a l l  
e x p e n d i t u r e  e s t i m a t e s  o f  v i s i t o r s  t o  t h e  s t u d y  r e g i o n .
T h e  m e t h o d o l o g i c a l  f o r m a t  o f  t h e  t h e s i s  i s  p r e s e n t e d  i n  C h a p t e r  6 .
T h e  d i f f e r e n t i a l  m u l t i p l i e r  m o d e l ,  a n d  t h e  d e r i v a t i o n  o f  t h e  b a s i c  
e s t i m a t e s  r e q u i r e d  f o r  i t s  i m p l e m e n t a t i o n  a r e  e x p l a i n e d  i n  f u l l .
T h e  a p p l i c a t i o n  o f  t h e  m o d e l  i s  s p e l t  o u t  i n  C h a p t e r  7  a n d  t h e  
r e q u i r e d  m u l t i p l i e r  c o e f f i c i e n t s  d e r i v e d .  T h e  a n a l y s i s  s u p p l i e d  
i n d i c a t o r s  s h o w i n g  t h e  d i f f e r e n t  i n c o m e  e f f e c t s  g e n e r a t e d  b y  a  u n i t  
e x p e n d i t u r e  o f  e a c h  o f  t h e  c a t e g o r i e s  o f  t o u r i s t s .  I n  t h e  f i n a l  
c h a p t e r  t h e  l o c a l  e c o n o m i c  i m p a c t  o f  e a c h  i d e n t i f i e d  t o u r i s t  c a t e g o r y  
i s  s y s t e m a t i c a l l y  d e m o n s t r a t e d  a n d  t h e  o v e r a l l  i m p a c t  o f  t o u r i s f y x o n  
t h e  r e g i o n a l  e c o n o m y  a s s e s s e d .  T o  c o n c l u d e  t h e  t h e s i s  s o m e  o f  t h e  
l i m i t a t i o n s  a n d  g a p s  h i g h l i g h t e d  b y  t h e  a n a l y s i s  a r e  r a i s e d  a n d ,  
f o l l o w i n g  f r o m  t h i s ,  a  n u m b e r  o f  d i r e c t i o n s  t h a t  f u t u r e  r e s e a r c h  
m i g h t  t a k e  t o  r e m e d y  t h e s e ,  a n d  e x t e n d  t h e  r a n g e  o f  t h e  a n a l y s i s ,  
a r e  s u g g e s t e d .
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D I M E N S I O N S  O F  T H E  S T U D Y
I .  A i m s  a n d  S c o p e
S e v e r a l  p o s s i b l e  a p p r o a c h e s  c a n  b e  e m p l o y e d  t o  t r a c e  t h e  e c o n o m i c  
i m p a c t  o f  t h e  t o u r i s t  i n d u s t r y .  T h e s e  r a n g e  f r o m  t h e  p u r e l y  d e s c r i p t i v e ,  
p r o v i d i n g  o n l y  g e n e r a l  p r o f i l e  a s p e c t s ,  t o  t h e  m o r e  s o p h i s t i c a t e d  
e f f e c t s  i n v e s t i g a t i o n s .  I t  i s  t h e r e f o r e  n e c e s s a r y ,  i n  t h i s  i n t r o d u c t o r y  
c h a p t e r ,  t o  m a k e  c l e a r  t h e  b a s i c  a p p r o a c h  a d o p t e d  i n  t h e  p r e s e n t  r e s e a r c h  
a n d  i d e n t i f y  b r o a d l y  t h e  s c o p e  o f  t h e  i n t e n d e d  a n a l y s i s .  T h e  o b j e c t i v e s  
o f  t h e  t h e s i s  a r e  e s s e n t i a l l y  t w o - f o l d :
a )  t o  p r o v i d e  a  ' d a t a - b a n k '  o f  i n f o r m a t i o n  o n  t h e  p r o f i l e  c h a r a c t e r i s t i c s  
o f  v i s i t o r s  t o  t h e  s t u d y  r e g i o n .
b )  t o  a s s e s s  t h e  e c o n o m i c  i m p a c t  o f  t o u r i s m  o n  t h e  e c o n o m y  o f  t h a t  
r e g i o n  b y  d e v e l o p i n g  a  s y s t e m a t i c  a p p r o a c h  t o  t h e  s t u d y  a n d  
m e a s u r e m e n t  o f  i t s  e f f e c t s .  M o r e  s p e c i f i c a l l y ,  t h e  t h e s i s  s e e k s  
t o  e x p l o r e  t h e s e  e c o n o m i c  i m p l i c a t i o n s  o n  a  d i s a g g r e g a t e d  b a s i s ,  
e x a m i n i n g  t h e  d i f f e r e n t i a l  i m p a c t s  o f  f o u r t e e n  i d e n t i f i e d  t o u r i s t  
c a t e g o r i e s .
A l t h o u g h  i t  i s  r e c o g n i z e d  f r o m  t h e  o u t s e t  t h a t  t h e  s t u d y  s h o u l d  b e  
e m p i r i c a l l y  o r i e n t a t e d ,  m e t h o d o l o g i c a l  f o r m u l a t i o n  p l a y s  a  v i t a l  r o l e .
T h e  t w o  e x t r e m e s  o f  c o n f i n i n g  t h e  c o n t e n t  o f  t h e  w o r k  t o  e i t h e r  t o t a l l y  
d e s c r i p t i v e  m a t e r i a l ,  o r  t o  t h e  d e v e l o p m e n t  o f  a  h i g h l y  t h e o r e / t i c a l  
a b s t r a c t  m o d e l  a r e  a v o i d e d .  W h a t  i s  e n v i s a g e d  i s  a  s t u d y  t h a t  s e e k s  
a  b a l a n c e  b e t w e e n  t h e o r e t i c a l  r e f i n e m e n t  a n d  p r a c t i c a l  a p p l i c a t i o n  b y  
d e v e l o p i n g  a  t h e o r e t i c a l  f r a m e w o r k  w i t h i n  w h i c h  p a r t i c u l a r  r e l a t i o n s h i p s  
a n d  e f f e c t s  c a n  b e  q u a n t i f i e d  a n d  e v a l u a t e d .
T h r o u g h  a c h i e v i n g  t h e  f i r s t  o b j e c t i v e  i t  i s  h o p e d  t o  f a c i l i t a t e  f u t u r e  
r e s e a r c h  i n  t h i s  f i e l d  b y  f i l l i n g  s o m e  o f  t h e  e x i s t i n g  d a t a - g a p s  i n  
d e t a i l e d  i n f o r m a t i o n  o n  t o u r i s t s  t o  a  p a r t i c u l a r  l o c a l i t y .  I n  a d d i t i o n  , 
t h e  s u r v e y  t e c h n i q u e s  d e v e l o p e d  t o  o b t a i n  t h e  r e q u i r e d  m a t e r i a l  a r e  
c o n s i d e r e d  s u i t a b l e  f o r  a p p l i c a t i o n  i n  s i m i l a r  s t u d i e s  e l s e w h e r e .  
O b v i o u s l y  a n  i m p o r t a n t  e x e r c i s e  i n  i t s e l f ,  t h e  p r o v i s i o n  o f  d a t a  o n  
t o u r i s t s  t o  t h e  s t u d y  a r e a  i s  a l s o  r e g a r d e d  a s  a  n e c e s s a r y  s t e p  i n
2e n a b l i n g  t h e  s e c o n d  o b j e c t i v e  t o  b e  m e t .  I n f o r m a t i o n  o n  t o u r i s t  
s p e n d i n g ,  i n  t e r m s  o f  b o t h  t h e  a c t u a l  a m o u n t s  i n v o l v e d  a n d  p a r t i c u l a r l y  
t h e i r  e x p e n d i t u r e  p a t t e r n s ,  i s  a  c r i t i c a l  p r e r e q u i s i t e  t o  t h e  a s s e s s m e n t  
o f  t h e i r  e c o n o m i c  e f f e c t s .
I t  i s  t h i s  a s s e s s m e n t  t h a t  f o r m s  t h e  c e n t r e  o f  t h e  a n a l y t i c a l  s e c t i o n  
o f  t h e  s t u d y .  T o u r i s t  e x p e n d i t u r e  u n d o u b t e d l y  h a s  a n  e c o n o m i c  e f f e c t  
o n  t h e  e c o n o m y  o f  t h e  d e s t i n a t i o n  r e g i o n .  J u s t  w h a t  t h e  e f f e c t  i s  i n  
r e a l i t y  d e p e n d s  u p o n  a  n u m b e r  o f  v a r i a b l e s  a m o n g  w h i c h  a r e  t h e  s i z e  a n d  
d i s t r i b u t i o n  o f  t h e  i n i t i a l  i n j e c t i o n  i n t o  t h e  l o c a l  e c o n o m y  -  i . e .  t h e  
a m o u n t  a n d  p a t t e r n  o f  t o u r i s t  s p e n d i n g .  H o w e v e r ,  d i s c u s s i n g  t o u r i s t  
i m p a c t  i n  a g g r e g a t i v e  t e r m s  m a s k s  t h e  r e l a t i v e  c o n t r i b u t i o n s  m a d e  b y  
t h e  v a r i o u s  c o m p o n e n t  c a t e g o r i e s  o f  t o u r i s t s .  T o u r i s t s  a r e n o t  a  
h o m o g e n e o u s  e n t i t y  b u t  c o m p r i s e  o f  a n  a m a l g a m  o f  t o u r i s t  t y p e s .  D i f f e r e n t  
c a t e g o r i e s  c a n  b e  i d e n t i f i e d ,  f o r  e x a m p l e  a c c o r d i n g  t o  t h e  m o d e  o f  
a c c o m m o d a t i o n  u s e d  w h i l s t  o n  h o l i d a y  i n  t h e  s t u d y  r e g i o n ,  o r  t h e i r  
s o c i o - e c o n o m i c  c l a s s i f i c a t i o n . 13
A  p o p u l a r ,  t h o u g h  u n t e s t e d ,  c o n c e p t  i s  t h a t  s o m e  t y p e s  o f  t o u r i s t s  a r e  
m o r e  d e s i r a b l e  ( i n  t e r m s  o f  c o n t r i b u t i o n s  m a d e  t o  t h e  l o c a l  e c o n o m y )  
t o  t o u r i s t  r e g i o n s  t h a n  a r e  o t h e r s .  F o r  e x a m p l e ,  o n e  o f t e n  h e a r s  o f  
t o u r i s t  b o a r d s  a t t e m p t s  t o  a t t r a c t  t h e  h i g h  c l a s s  A / B  g r o u p s ,  p r e s u m a b l y  
b e c a u s e  t h e s e  o f t e n  h a v e  h i g h  p e r  c a p i t a  e x p e n d i t u r e s .  H o w e v e r ,  t h e  
i n i t i a l  a m o u n t  o f  e x p e n d i t u r e  i s  o n l y  p a r t  o f  t h e  p i c t u r e  a n d ,  a s  w i l l  
b e c o m e  a p p a r e n t  l a t e r ,  t h e  p a t t e r n  o f  t h i s  e x p e n d i t u r e  a l s o  p l a y s  a  
p a r a m o u n t  r o l e  i n  d e t e r m i n i n g  t h e  s u b s e q u e n t  i n c o m e  f l o w s  g e n e r a t e d .
I t  i s  t h e  o v e r a l l  i m p a c t  a n d  n o t  t h e i r  i n i t i a l ,  p a r t i a l  c o n t r i b u t i o n  
t h a t  s h o u l d  b e  u s e d  t o  d e t e r m i n e  w h e t h e r  o r  n o t  a  ' t o u r i s t  t y p e '  i s  
e c o n o m i c a l l y  d e s i r a b l e .
A - c c e p t i n g  t h a t  a  v a r i e t y  o f  ' t o u r i s t  t y p e s '  a r e  p r e s e n t  i n  a n y  t o u r i s t  
r e g i o n ,  t h e n  o n e  w o u l d  e x p e c t  t h e m  t o  h a v e  d i f f e r i n g  e x p e n d i t u r e  
p a t t e r n s  ( f o r  e x a m p l e  t h o s e  t h a t  a r e  ' s e l f - c a t e r i n g '  a r e  l i k e l y  t o  
s p e n d  m o r e  o n  g r o c e r i e s  a n d / o r  l o c a l  c a f e s  t h a n  t o u r i s t s  s t a y i n g  
' f u l l - b o a r d ' ) .  F r o m  t h i s ,  t h e  h y p o t h e s i s  i s  t h a t  t o u r i s t s  i n  e a c h  o f
* W h i l s t  t h e s e  t w o  a r e  i n t e r - r e l a t e d  i t  m a y  b e  n o t e d  t h a t  ' a c c o m m o d a t i o n -  
u s e d '  c a t e g o r i e s  a r e  b a s e d  o n  a  c h a r a c t e r i s t i c  d e m o n s t r a t e d  o n l y  w h i l s t  
t h e  p e r s o n  i s  o n  h o l i d a y  ( i . e .  w h i l s t  h e  i s  a  ' t o u r i s t * )  w h e r e a s  t h e  
' s o c i o - e c o n o m i c *  c l a s s i f i c a t i o n s  r e f e r  t o  c h a r a c t e r i s t i c s  d e t e r m i n e d  
o u t s i d e  t h e  h o l i d a y  e x p e r i e n c e .
3t h e  c a t e g o r i e s  c r e a t e  a  d i f f e r e n t  i m p a c t  o n  t h e  e c o n o m y  o f  t h e  h o l i d a y  
d e s t i n a t i o n .  O n e  p u r p o s e  o f  t h e  p r e s e n t  s t u d y  i s  t o  t e s t  t h i s  h y p o t h e s i s  
a n d ,  b y  s o  d o i n g ,  d e m o n s t r a t e  w h i c h  c a t e g o r i e s  a r e  m o r e  d e s i r a b l e  o n  
p u r e l y  e c o n o m i c  g r o u n d s .
A  n u m b e r  o f  t e c h n i q u e s  h a v e  b e e n  e m p l o y e d  i n  s t u d i e s  a n a l y s i n g  e c o n o m i c  
i m p a c t  -  p e r h a p s  t h e  m o s t  s i g n i f i c a n t  b e i n g  t h e  m u l t i p l i e r . a n d  i n p u t -  
o u t p u t  a p p r o a c h e s .  F o r  p r e s e n t  p u r p o s e s  t h e  m u l t i p l i e r  t e c h n i q u e  w a s  
c o n s i d e r e d  t h e  m o r e  s u i t a b l e  a n d  i t  i s  t h i s  t h a t  f o r m s  t h e  b a s i s  o f  
t h e  m e t h o d o l o g i c a l  a n d  a n a l y t i c a l  s e c t i o n s  o f  t h e  s t u d y .  A n  a d  h o c  
m u l t i p l i e r  t e c h n i q u e  i s  a d o p t e d  w i t h  t h e  m o d e l  e m p l o y e d  i n c o r p o r a t i n g  
t h e  m a i n  e x p e n d i t u r e  l i n k s .  T r a d i t i o n a l l y  t h i s  a p p r o a c h '  h a s  b e e n  u s e d  
f o r  s i n g l e  a g g r e g a t e  i n c r e a s e s  i n  e x p e n d i t u r e .  H o w e v e r ,  o n e  o f  t h e  
f u n d a m e n t a l  o b j e c t i v e s  o f  t h e  p r e s e n t  s t u d y  w a s  t o  e x a m i n e  t o u r i s t  
i m p a c t  o n  a  d i s a g g r e g a t e d  b a s i s .  I t  w a s  t h e r e f o r e  i n t e n d e d  t o  d e v e l o p  
a n d  a p p l y  a  s e r i e s  o f  a d  h o c  m u l t i p l i e r s .  B y  e m p l o y i n g  t h i s  d i f f e r e n t i a l  
m u l t i p l i e r  a p p r o a c h  i t  i s  p o s s i b l e  t o  m e a s u r e  n o t  o n l y  t h e  o v e r a l l  
e c o n o m i c  i m p a c t  o f  t o u r i s m  b u t  a l s o  t h e  e f f e c t s  o f  t h e  d i f f e r e n t  t y p e s  
o f  t o u r i s t s .
2 =  S o m e  C o n c e p t s
I t  s h o u l d  b e  n o t e d  t h a t  t h e  s c o p e  o f  t h e  p r e s e n t  r e s e a r c h  i s  r e s t r i c t e d  
t o  t h e  e c o n o m i c  i m p a c t  o f  t o u r i s m .  T h e r e  a r e ,  o f  c o u r s e ,  a  v a r i e t y  o f  
o t h e r  c o n s i d e r a t i o n s  t o  b e a r  i n  m i n d  i f  o n e  w e r e  t o  a t t e m p t  a  c o m p r e h e n s i v e  
e v a l u a t i o n  o f  a l l  t h e  i m p l i c a t i o n s  t h a t  t h e  i n j e c t i o n  o f  a n  a l i e n  
p o p u l a t i o n  h a s ,  o r  m i g h t  h a v e ,  o n  a  r e g i o n .  H i g h  o n  t h e  l i s t  o f  t h e s e  
m u s t  b e  t h e  e n v i r o n m e n t a l  a n d  s o c i o l o g i c a l  p r o b l e m s  c r e a t e d  b y  t h e  
i n f l u x  o f  t o u r i s t s .  S u c h  i s s u e s  a r e  o f t e n  t h e  r e s u l t  o f  a  c o n f l i c t  o f  
i n t e r e s t  b e t w e e n  t h e  v a r i o u s  b o d i e s  i n v o l v e d  a n d ,  b e c a u s e  o f  t h e i r  
i n t a n g i b l e  n a t u r e ,  a r e  d i f f i c u l t  t o  m e a s u r e .  E x p e r t i s e  i n  t h e  r e l e v a n t  
d i s c i p l i n e  i s  r e q u i r e d  b e f o r e  a n  a t t e m p t  c a n  l e g i t i m a t e l y  b e  m a d e  t o  
e v a l u a t e  f u l l y  t h e  c o m p l e x i t i e s  i n v o l v e d .  C o n s e q u e n t l y  t h i s  s t u d y  
c o n c e n t r a t e s  o n  t h e  a n a l y s i s  o f  t h e  e c o n o m i c  i m p a c t  o f  t o u r i s t  a c t i v i t y  
o n  a  l o c a l  e c o n o m y .  G i v e n  s u f f i c i e n t  d a t a ,  t h i s  i m p a c t  c a n  b e  
m e a s u r e d  i n  t e r m s  o f  t h e  c o n v e n t i o n a l  m a c r o  a g g r e g a t e s  o f  i n c o m e  a n d  
e m p l o y m e n t .  T h e  p r e s e n t  t e x t  i s  p r i m a r i l y  c o n c e r n e d  w i t h  e v a l u a t i n g  
t h e  e f f e c t s  o f  t o u r i s t  e x p e n d i t u r e  u p o n  l o c a l  i n c o m e s .
4T o u r i s t  e x p e n d i t u r e  r e p r e s e n t s  a  t r a n s f e r  o f  p u r c h a s i n g  p o w e r  f r o m  
t h e  t o u r i s t s 1 n o r m a l  p l a c e  o f  r e s i d e n c e  o r  w o r k  t o  t h e  p l a c e s  
v i s i t e d . *  E s s e n t i a l l y ,  m o n e y  e a r n e d  i n  o n e  a r e a  i s  s p e n t  i n  a n o t h e r .
T h e  m a i n  e c o n o m i c  s i g n i f i c a n c e  o f  t o u r i s t s  s t e m s  f r o m  t h e i r  i n i t i a l  
m o n e t a r y  i n j e c t i o n  i n t o  t h e  e c o n o m y  o f  t h e i r  h o l i d a y  d e s t i n a t i o n . * *
O n c e  t h e  v i s i t o r  s p e n d s ,  h i s  e x p e n d i t u r e  m u l t i p l i e s  a n d  t h e  f l o w  o f  
m o n e y  g e n e r a t e d  s p r e a d s  t h r o u g h  t h e  t o u r i s t  d e s t i n a t i o n ' s  e c o n o m y .
T h i s  p h e n o m e n o n  i s  c l a r i f i e d  i n  d e t a i l  l a t e r .  A s  t h e  i n i t i a l  
e x p e n d i t u r e  i s  d i f f u s e d ,  t h e  e f f e c t s  a r e  e v e n t u a l l y  f e l t  t h r o u g h o u t  
t h e  l o c a l  e c o n o m y .  H o w e v e r ,  t h e y  a r e  n o t  s p r e a d  u n i f o r m l y  a n d  i t  i s  
p o s s i b l e  t o  i d e n t i f y  t h o s e  s e c t o r s  w h i c h  b e n e f i t  m o r e  t h a n  o t h e r s .
P e r h a p s  i t  i s  a p p r o p r i a t e  a t  t h i s  s t a g e  t o  i n t r o d u c e  t h e  c o n c e p t  o f  
t h e  ' t o u r i s t  i n d u s t r y ' .  I n  c o m m o n  w i t h  o t h e r  s t u d i e s  i n  t h i s  f i e l d ,  
t h e  t o u r i s t  i n d u s t r y  s h o u l d  n o t  b e  i n t e r p r e t e d  a s  r e p r e s e n t i n g  a  
c l e a r l y  d e f i n e d ,  h o m o g e n e o u s  i n d u s t r y  b u t  r a t h e r  a  c o m b i n a t i o n  o f  
v a r i o u s  s e c t o r s  o f  o t h e r  i n d u s t r i e s  -  e a c h  d e p e n d e n t ,  t o  v a r y i n g  
d e g r e e s ,  o n  t o u r i s t s  e x p e n d i t u r e .  T h u s  i t  c a n  b e  d e s c r i b e d  a s  
e m b r a c i n g  a  h e t e r o g e n e o u s  g r o u p  o f  t r a d e s  a n d  i n d u s t r i e s  w h i c h  h a v e  a  
c o m m o n  f u n c t i o n  -  s u p p l y i n g  t o u r i s t s '  n e e d s .  S o m e  o f  t h e  f i r m s  a n d  
e s t a b l i s h m e n t s  i n v o l v e d ,  f o r  e x a m p l e ,  h o t e l s ,  g u e s t h o u s e s ,  c a r a v a n  
s i t e s ,  s o u v e n i r  s h o p s ,  c a f e s  a n d  r e s t a u r a n t s ,  a r e  w h o l l y  o r  m a i n l y  
d e p e n d e n t  o n  t o u r i s m  f o r  t h a r  b u s i n e s s .  T h e s e  c a n  b e  r e g a r d e d  a s  t h e  
p r i m a r y  t o u r i s t  e n t e r p r i s e s .  O t h e r s ,  s u c h  a s  m a n y  r e t a i l e r s  ( n e w s a g e n t s ,  
g r o c e r s ,  b o o k s h o p s  e t c . ) ,  l a u n d r i e s  a n d  b a n k s  m a y  p a r t l y  d e p e n d  o n  
t o u r i s t  b u s i n e s s  b u t  f o r  t h e  m a i n  p a r t  s e r v e  t h e  n e e d s  o f  t h e  r e s i d e n t
j
p o p u l a t i o n .  T h e s e  a r e  t h e  s e c o n d a r y  t o u r i s t  e n t e r p r i s e s .
A l t e r n a t i v e l y  o n e  c a n  d i s t i n g u i s h  b e t w e e n  t h o s e  e s t a b l i s h m e n t s  w h i c h  
r e c e i v e  i n c o m e  d i r e c t l y  f r o m  t h e  t o u r i s t  ( i . e .  t h e  d i r e c t  t o u r i s t  
e n t e r p r i s e s )  a n d  t h o s e  t h a t  r e c e i v e  t h e i r  ' t o u r i s t  i n c o m e '  i n d i r e c t l y  
( i . e .  t h e  i n d i r e c t  t o u r i s t  e n t e r p r i s e s ) .  D i r e c t  t o u r i s t  e n t e r p r i s e s  
r e c e i v e  t h e  v i s i t o r s  s p e n d i n g  f r o m  t h e  t o u r i s t  h i m s e l f  -  f o r  e x a m p l e ,  
h o t e l i e r s ,  t r a n s p o r t  o p e r a t o r s  a n d  m a n y  r e t a i l e r s .  T h e  i n d i r e c t  t o u r i s t  
e n t e r p r i s e s  r e c e i v e  t h e  b e n e f i t  o f  t o u r i s t  e x p e n d i t u r e  a s  a  r e s u l t  
o f  t h e  s u b s e q u e n t  d i f f u s i o n  o f  r e c e i p t s  b y  t h e  i n i t i a l  ( d i r e c t )
* T h e r e  i s  a  t e n d e n c y  t o  s p e n d  a t  a  f a r  h i g h e r  r a t e  w h i l s t  o n  h o l i d a y .
-’" ‘ T h e r e  a r e ,  o f  c o u r s e ,  o t h e r  e x p e n d i t u r e s  i n c u r r e d  b y  t h e  t o u r i s t ,  
f o r  e x a m p l e ,  i n  p r e p a r a t i o n  f o r  h i s  h o l i d a y  a n d  f o r  t h e  j o u r n e y  f r o m  
h o m e  t o  t h e  t o u r i s t  r e g i o n .
W h e t h e r  a  p a r t i c u l a r  t o u r i s t  e n t e r p r i s e  m a y  b e  c a l l e d  p r i m a r y  a s  
s e c o n d a r y  o f t e n  d e p e n d s  u p o n  i t s  s i t u a t i o n .  F o r  e x a m p l e ,  a  h o t e l  
o r  r e s t a u r a n t  m a y  b e  e i t h e r ,  a c c o r d i n g  t o  i t s  l o c a t i o n .
I
5r e c i p i e n t s .  C o n s e q u e n t l y  s u p p l i e r s  o f  g o o d s  a n d  s e r v i c e s  t o  t h o s e  w h o  
d i r e c t l y  s e r v e  t h e  t o u r i s t s ,  a n d  y e t  w h o  m a y  n e v e r  s e r v e  t h e  t o u r i s t s  
d i r e c t l y  t h e m s e l v e s ,  a r e  b e n e f i c i a r i e s  f r o m  t o u r i s m .
C l a s s i f i c a t i o n  a c c o r d i n g  t o  t h e  ' d i r e c t n e s s  o f  r e c e i p t s '  i s  p a r t i c u l a r l y  
r e l e v a n t  t o  t h e  p r e s e n t  s t u d y .  A s  l a t e r  a n a l y s i s  d e m o n s t r a t e s ,  t o u r i s t  
e x p e n d i t u r e  p a t t e r n s  p l a y  a  v i t a l  r o l e  i n  d e t e r m i n i n g  e c o n o m i c  i m p a c t .
S i x  e x p e n d i t u r e  c a t e g o r i e s  a r e  i d e n t i f i e d  -  a c c o m m o d a t i o n ,  s h o p p i n g ,  
e n t e r t a i n m e n t s ,  e a t i n g  a n d  d r i n k i n g ,  t r a n s p o r t  a n d  ' o t h e r '  -  r e p r e s e n t i n g  
t h e  d i r e c t  t o u r i s t  s e c t o r s .  T h e s e  f o r m  t h e  p o i n t  o f  d e p a r t u r e  f o r  
t r a c i n g  t h e  s u b s e q u e n t  m o n e y  f l o w s  a n d  m e a s u r e m e n t  o f  t h e  o v e r a l l  i n c o m e  
g e n e r a t e d  l o c a l l y .
I n  t h e  d i s c u s s i o n  s o  f a r  r e f e r e n c e  h a s  r e p e a t e d l y  b e e n  m a d e  t o  t h e  
' t o u r i s t ' .  N u m e r o u s ,  o f t e n  e l a b o r a t e ,  d e f i n i t i o n s  h a v e  b e e n  p u t  
f o r w a r d  t o  a s c e r t a i n  p r e c i s e l y  t h e  t y p e  o f  p e r s o n  t h a t  t h i s  e n c o m p a s s e s .  
I n  t h e  p r e s e n t  t e x t  t h r e e  t y p e s  o f  t o u r i s t s  a r e  i d e n t i f i e d  -  ' s t a y i n g  
t o u r i s t s ' ,  ' d a y  v i s i t o r s  f r o m  h o m e ' a n d  ' d a y  t o u r i n g  v i s i t o r s ' .  S t a y i n g
t o u r i s t s  a r e  c o n s i d e r e d  t o  b e  v i s i t o r s  s t a y i n g  i n  t h e  s t u d y  r e g i o n  f o r  
1  n i g h t  o r  m o r e  f o r  p u r p o s e s  o t h e r  t h a n  p a i d  e m p l o y m e n t .  D a y  v i s i t o r s  
f r o m  h o m e  a r e  v i s i t o r s  o n  d a y  t r i p s  f r o m  h o m e  t o  t h e  s t u d y  r e g i o n .  T h e  
t h i r d  c a t e g o r y ,  d a y  t o u r i n g  v i s i t o r s  a r e  t h o s e  t o u r i s t s  w h o  a r e  s t a y i n g  
a w a y  f r o m  h o m e  a n d  o n l y  s p e n d  a  d a y  o r  p a r t  o f  a  d a y  i n  t h e  s t u d y  r e g i o n  
b u t  d o  n o t  s t a y  t h e r e  o v e r n i g h t .
3 .  T h e  C h o i c e  o f  R e g i o n
T w o  m a i n  c r i t e r i a  w e r e  a d o p t e d  i n  d e t e r m i n i n g  t h e  a c t u a l  r e g i o n  t o  b e  
s t u d i e d . *  F i r s t l y  i t  w a s  f e l t  t h a t  t h e  a r e a  c h o s e n  m u s t  b e  m a n a g e a b l e  
i n  t e r m s  o f  s i z e  a n d  a c c e s s i b i l i t y  f r o m  t h e  p o i n t  o f  v i e w  o f  t h e  
r e s e a r c h e r  b e c o m i n g  f a m i l i a r  a n d  a c c u s t o m e d  t o  i t .  T h e  s e c o n d  
c o n s i d e r a t i o n  w a s  t h a t  i t  s h o u l d  b e  a  p o l i t i c a l  a n d  a d m i n i s t r a t i v e  
u n i t  i n  o r d e r  t o  h e l p  d a t a  c o l l a t i o n .  I n i t i a l l y ,  t h r e e  a l t e r n a t i v e s  
w e r e  l o o k e d  a t :  D e n b i g h s h i r e ,  P e m b r o k e s h i r e  a n d  M i d - W a l e s .  A f t e r
d i s c u s s i o n s  w i t h  t h e  W a l e s  T o u r i s t  B o a r d  t h e  f i r s t  t w o  w e r e  r e j e c t e d ;  
D e n b i g h s h i r e  m a i n l y  b e c a u s e  i t  f a i l e d  t o  m e e t  t h e  r e q u i r e m e n t s  o f  
g u i d e l i n e  o n e ,  a n d  P e m b r o k e  b e c a u s e  i t  w a s  f e l t  t h a t  t h e  i n f l u x  o f
* O b v i o u s l y ,  i n  v i e w  o f  t h e  s o u r c e  o f  f i n a n c e ,  a  t o u r i s t  r e g i o n  i n  W a l e s  
w a s  t o  b e  s t u d i e d .
6l a b o u r  a n d  i n v e s t m e n t  i n t o  M i l f o r d  H a v e n  m i g h t  d i s t o r t  r e c e n t  
s t a t i s t i c s .
T h i s  l e f t  M i d - W a l e s .  A g a i n  t h i s  f a i l e d  t o  m e e t  e i t h e r  o f  t h e  g u i d e l i n e s  
i n  t h a t  i t  w a s  b o t h  t o o  l a r g e  a n d  n o t  a  p o l i t i c a l  u n i t .  H o w e v e r ,  
r e c o g n i z i n g  t h e  t o u r i s m  p o t e n t i a l  t h a t  M i d - W a l e s  p o s s e s s e s ,  i t  w a s  
c o n s i d e r e d  t h a t  p a r t  o f  t h i s  r e g i o n  w o u l d  b e  a  s u i t a b l e  a n d  r e l e v a n t  
c h o i c e  f o r  s t u d y .  A f t e r  c l o s e r  e x a m i n a t i o n ,  t h e  c o n c l u s i o n  w a s  r e a c h e d  
t h a t  t h e  r e s e a r c h  s h o u l d  b e  c o n f i n e d  t o  o n e  o f  t h e  c o m p o n e n t  c o u n t i e s ,  
w i t h  C a r d i g a n s h i r e  f i n a l l y  b e i n g  s e l e c t e d  a s  t h e  m o s t  a p p r o p r i a t e .
T h i s  c o u n t y  o f f e r e d  a  s e l e c t i o n  o f  a t t r a c t i o n s  t o  a  w i d e  v a r i e t y  o f  
t o u r i s t s  r a n g i n g  f r o m  t h o s e  e n j o y i n g  t h e  t r a d i t i o n a l ,  p a s s i v e  c o a s t a l  
r e s o r t  t y p e  h o l i d a y s  ( a s ,  f o r  e x a m p l e ,  a t  A b e r y s t w y t h )  t o  t h e  m o r e  
a c t i v e  o u t d o o r  p a r t i c i p a n t  h o l i d a y s  o f  h i k i n g ,  f i s h i n g  a n d  p o n y - t r e k k i n g  
I n  a d d i t i o n  t o  b e i n g  a  p o p u l a r  t o u r i s t  d e s t i n a t i o n ,  C a r d i g a n s h i r e  i s  a  
p o l i t i c a l  a n d  g e o g r a p h i c  u n i t ,  i s  a c c e s s i b l e  b y  r a i l  a n d  h a s  a n  a d e q u a t e  
i n t e r n a l  r o a d  n e t w o r k ,  t h e r e b y  f u l f i l l i n g  t h e  i n i t i a l  r e q u i r e m e n t s  s e t  
f o r  t h e  s t u d y  r e g i o n .
4 .  D a t a  D i f f i c u l t i e s
T h u s  t h e  f o l l o w i n g  t e x t  e x p l o r e s  t h e  e c o n o m i c  i m p a c t  o f  t o u r i s m  i n  
C a r d i g a n s h i r e .  H o w e v e r ,  t h e  m e t h o d o l o g y  a n d  a n a l y s i s  d e v e l o p e d  i n  l a t e r  
c h a p t e r s  c a n  b e  a p p l i e d  t o  v i s i t o r s  e x p e n d i t u r e  i n  o t h e r  t o u r i s t  r e g i o n s  
s u b j e c t  t h a t  i s ,  t o  t h e  r e q u i r e d  d a t a  b e i n g  a v a i l a b l e .  I f  t h e  p r e s e n t  
s t u d y  i s  a c c e p t e d  a s  a  r e p r e s e n t a t i v e  g u i d e l i n e ,  t h e n  t h i s  l a t t e r  p o i n t  
i s  c e r t a i n  t o  b e  a n  i m p o r t a n t  p r o v i s o .  D a t a  d i f f i c u l t i e s  w e r e  
e n c o u n t e d  o n  t w o  m a j o r  f r o n t s .  F i r s t l y ,  t h e  f a c t  t h a t  t h e  s t u d y  w a s  
c o n c e r n e d  w i t h  r e g i o n a l  a s  o p p o s e d  t o  n a t i o n a l  a n a l y s i s  a u t o m a t i c a l l y  
l i m i t e d  t h e  a v a i l a b i l i t y  o f  r e l e v a n t  m a t e r i a l .  I n  c o m m o n  w i t h  m a n y  
o t h e r  r e g i o n a l  s t u d i e s  c o n d u c t e d  i n  t h e  U n i t e d  K i n g d o m ,  t h e  i n a d e q u a c y  
o f  r e l e v a n t  d a t a  o n  t h e  r e g i o n ' s  g e n e r a l  e c o n o m i c  c h a r a c t e r i s t i c s  ( f o r  
e x a m p l e ,  o u t p u t )  h a d  t o  b e  a c c e p t e d .  S e c o n d l y ,  a n d  p e r h a p s  m o r e  s e r i o u s  
w a s  t h e  s p a r g i t y  o f  d e t a i l e d ,  r e l i a b l e  t o u r i s t  i n f o r m a t i o n  a t  t h e  
r e g i o n a l  l e v e l .  L i t t l e ,  i f  a n y t h i n g  w a s  k n o w n  ( s t a t i s t i c a l l y )  o f  t h e  
n u m b e r s  o f  t o u r i s t s  o r  t h e  c h a r a c t e r i s t i c s  t h e y  d i s p l a y e d .  I n  a d d i t i o n ,  
u p - t o - d a t e  d e t a i l ^  o f  t o u r i s t  f a c i l i t i e s  i n  t h e  s t u d y  r e g i o n  w a s  a t  a  
m i n i m u m .
T h e  f u n d a m e n t a l  d a t a  d e f i c i e n c i e s  e n c o u n t e r e d  i n  t h i s  s t u d y  c a n n o t  b e  
t o o  s t r o n g l y  e m p h a s i z e d .  T h e y  w e r e  a  r e p e a t e d  s o u r c e  o f  f r u s t r a t i o n  
a n d  i m p e d i m e n t  t o  p r o g r e s s .  A t t e n t i o n  i s  d r a w n  t o  t h e  p r o b l e m s  t h e y  
p o s e d  a t  t h e  a p p r o p r i a t e  s t a g e s  i n  t h e  t e x t .
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1 .  I n t r o d u c t i o n
T h e  p u r p o s e  o f  t h i s  c h a p t e r  i s  t o  o u t l i n e  t h e  s a l i e n t  g e o g r a p h i c ,  
d e m o g r a p h i c  a n d  e c o n o m i c  f e a t u r e s  o f  C a r d i g a n s h i r e .  T h e  o p e r a t i v e  
w o r d  h e r e  i s  ’ ’o u t l i n e "  f o r  a  d e t e r m i n e d  e f f o r t  h a s  b e e n  m a d e  t o  
l i m i t  w h a t  i s  e s s e n t i a l l y  d e s c r i p t i v e  c h a p t e r .  A t  t h e  s a m e  t i m e ,  
s u f f i c i e n t  d e t a i l  h a s  t o  b e  i n c o r p o r a t e d  t o  p r o v i d e  a  r e l e v a n t  
p r o f i l e  o f  t h e  c o u n t y .  I t  a i m s  t o  p r o v i d e  a  g e n e r a l  b a c k g r o u n d  
p i c t u r e ,  a n d  i s  i n c l u d e d  i n  o r d e r  t o  p l a c e  t h e  s u b s e q u e n t  a n a l y s i s  
i n  i t s  r e g i o n a l  c o n t e x t .
2 .  T h e  G e o g r a p h i c a l  P r o f i l e
A s  c a n  b e  s e e n  f r o m  t h e  i n - s e t  i n  M a p  1 ,  C a r d i g a n s h i r e  i s  s i t u a t e d  
i n  M i d - W a l e s .  T h e  b o u n d a r i e s  o f  t h e  c o u n t y  a r e  " r e a l l y  d e t e r m i n e d  
b y  p h y s i c a l  g e o g r a p h y "  ( r e f  2 2  ) .  T o  t h e  n o r t h  t h e  e s t u a r y  o f  t h e
R i v e r  D o v e y  f o r m s  a  n a t u r a l  f r o n t i e r  w h i l s t  t h e  w e s t e r n  b o u n d a r y  i s  
t h e  4 0  m i l e  c o a s t l i n e  b o r d e r i n g  C a r d i g a n  B a y .  A  b a r r i e r  o f  m o u n t a i n s  
a n d  h i l l s  f o r m s  t h e  e a s t e r n  l i m i t s .  T h e  c o u n t y ' s  h i g h e s t  p o i n t  
P l y n l i m o n  ( 2 , 4 6 8 ' )  i s  s i t u a t e d  h e r e .  C a r d i g a n s h i r e ' s  s o u t h e r n  
b o r d e r  f o l l o w s  t h e  c o u r s e  o f  t h e  R i v e r  T e i f i  f r o m  L a m p e t e r  t o  i t s  
e s t u a r y  a t  C a r d i g a n .
T h e  c o a s t l i n e  o f  t h e  c o u n t y  ( t o  t h e  h o l i d a y m a k e r  p r o b a b l y  t h e  m o s t  
m a g n e t i c  o f  i t s  n a t u r a l  a t t r a c t i o n s )  b o a s t s  s o m e  f i n e  c l i f f  s c e n e r y  
r e a c h i n g  i n  p a r t s  t o  t h e  h e i g h t  o f  4 0 0  f e e t .  P a r t i c u l a r l y  r u g g e d  
s e c t i o n s  o f  t h e  c o a s t  a r e  t o  b e  f o u n d  b e t w e e n  L l a n g r a n o g  a n d  N e w  
Q u a y  a n d  f r o m  L l a n r h y s t y d  t o  A b e r y s t w y t h .  C o n t r a s t i n g  w i t h  t h i s  
t y p e  o f  s c e n e r y  a r e  t h e  b e a c h e s  o f ,  f o r  e x a m p l e ,  B o r t h  a n d  M w n t  a n d  
t h e  b a y s  a t  A b e r p o r t h  a n d  T r e s a i t h .
I n l a n d  C a r d i g a n s h i r e  c a n  b a s i c a l l y  b e  d i v i d e d  i n t o  t w o  r e g i o n s :  
t h e  f e r t i l e  t r a c t  r u n n i n g  a l m o s t  t h e  l e n g t h  o f  t h e  c o a s t l i n e  a n d  
t h e  b e l t  o f  h i g h l a n d  t h a t  s t r e t c h e s  a c r o s s  t h e  e a s t  o f  t h e  c o u n t y .
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T h e  f e r t i l e  a r e a s  h a v e  m o s t l y  b e e n  c u l t i v a t e d  a n d  t h e  n a t u r a l  
g e o g r a p h y  m o d i f i e d  b y  m a n .  O n  t h e  w h o l e ,  t h i s  h a s  h a p p e n e d  t o  a  
m u c h  l e s s e r  e x t e n t  i n  t h e  w i l d e r  u p l a n d  a r e a s .  H o w e v e r ,  a f f o r e s t a ­
t i o n  h a s  t a k e n  p l a c e  i n  t h e  b a r r e n  h i l l  c o u n t r y  t o  t h e  e a s t  a n d  
n o r t h ,  a n d  l a k e s  h a v e  b e e n  e n l a r g e d  u n d e r  h y d r o - e l e c t r i c  s c h e m e s .  
P r e s e r v a t i o n  o f  t h e  e n v i r o n m e n t  h a s  u s u a l l y  b e e n  a n  i m p o r t a n t  
p r i o r i t y -  i n  t h e s e  p r o j e c t s  a n d  i t  i s  a r g u a b l e  t h a t  t h e  m o u n t a i n  
s c e n e r y  h a s  i n d e e d  g a i n e d  i n  b e a u t y  f r o m  t h e  e f f e c t s  o f  t h e s e  d a m s .
T w o  a r e a s  o f  e x t e n s i v e  p e a t  b o g - 1 a n d  a r e  f o u n d  i n  t h e  c o u n t y  -  
B o r t h  B o g  a t  t h e  m o u t h  o f  t h e  R i v e r  D o v e y  a n d  T r e g a r a n  B o g  i n  t h e  
m i d d l e  o f  t h e  T e i f i  v a l l e y .
T h e  c o u n t y  e n c o m p a s s e s  a n  a r e a  o f  s o m e  6 9 2  s q u a r e  m i l e s ,  w i t h i n  
w h i c h  t h e r e  a r e  a  n u m b e r  o f  s m a l l  t o w n s .  T w o  d i s t i n c t  l i n e s  o f  
c o m m u n i c a t i o n  a n d  s e t t l e m e n t  e x i s t  -  o n e  a l o n g  t h e  c o a s t a l  s t r i p  
a n d  t h e  o t h e r  i n l a n d ,  f o l l o w i n g  t h e  v a l l e y  o f  t h e  R i v e r  T e i f i .  
C a r d i g a n ,  ( p o p .  3 , 8 1 0 )  i s  a  q u i e t  c o u n t r y  t o w n  i n  t h e  s o u t h - w e s t  
c o r n e r  o f  t h e  c o u n t y ,  s i t u a t e d  a t  t h e  l o w e s t  b r i d g i n g  p o i n t  o f  t h e  
T e i f i .  A n  o l d ■t o w n ,  s t e e p e d  i n  h i s t o r y  a n d  t r a d i t i o n ,  i t  i s  
b e c o m i n g  i n c r e a s i n g l y  p o p u l a r  w i t h  t o u r i s t s .  I t  l o s t  i t  p r o m i n e n c e  
a s  a  p o r t  w i t h  t h e  s i l t i n g  o f  t h e  e s t u a r y  a n d  t h e  a d v e n t  o f  t h e  
r a i l w a y s .  T h e  t o w n  n o w  s e r v e s  a s  a  m a r k e t  c e n t r e  f o r  t h e  s u r r o u n d i n g  
r u r a l  p o p u l a t i o n .  C a r d i g a n  i s  n o w  n o  l o n g e r  t h e  c o u n t y  c a p i t a l ;  
t h a t  d i s t i n c t i o n  b e l o n g s  t o  A b e r y s t w y t h ,  t h e  a d m i n i s t r a t i v e  c e n t r e  
a n d  l a r g e s t  t o w n  ( p o p .  1 0 , 6 8 8 ) .  I n  a d d i t i o n  t o  b e i n g  o n e  o f  t h e  
l e a d i n g  W e l s h  s e a s i d e  r e s o r t s ,  i t  i s  a l s o  t h e  c u l t u r a l  a n d  
i n t e l l e c t u a l  c e n t r e  o f  M i d - W a l e s  -  t h e  s e a t  o f  t h e  U n i v e r s i t y  
C o l l e g e  o f  W a l e s  a n d  h o m e  o f  t h e  N a t i o n a l  L i b r a r y .  T h e  U n i v e r s i t y ' s  
b u i l d i n g s  a r e  s p r e a d  t h r o u g h o u t  t h e  t o w n  a n d  p r o v i d e  i m p o r t a n t  
l a n d m a r k s .  T h e  L i b r a r y  p o s s e s s e s  t h e  f i n e s t  c o l l e c t i o n  o f  W e l s h  
b o o k s  a n d  m a n u s c r i p t s  i n  t h e  w o r l d .  S c a t t e r e d  a l o n g  t h e  c o a s t  
b e t w e e n  t h e s e  t w o  a r e  a  s e r i e s  o f  s m a l l e r  t o w n s  a n d  v i l l a g e s ,  f o r  
e x a m p l e ,  A b e r p o r t h ,  A b e r a e r o n  a n d  N e w  Q u a y .  O n c e  s m a l l  ‘s e a p o r t s  
t h e y  a r e  n o w  f i s h i n g  a n d  h o l i d a y  c e n t r e s . .  I n l a n d ,  o n  t h e  T e i f i  
s t a n d s  t h e  a n c i e n t  m a r k e t  t o w n  o f  L a m p e t e r  ( p o p .  2 , 1 8 9 )  w i t h  i t s  
U n i v e r s i t y  C o l l e g e .  A  l o c a l  c e n t r e ,  i t  i s  t h e  f o c a l  p o i n t  f o r  t h e  
s u r r o u n d i n g  r u r a l  c o m m u n i t i e s .  T o  t h e  n o r t h ,  l i e s  T r e g a r o n  -  a  
s m a l l ,  s h e l t e r e d  m a r k e t  t o w n .  C e n t r e  f o r  t h e  p o n y - t r e k k i n g
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h o l i d a y s ,  i t  i s  s u r r o u n d e d  b y  o p e n  s c e n e r y .  D o w n s t r e a m  f r o m  L a m p e t e r ,  
i s  L I a n d y c u l j a n o t h e r  m a r k e t  t o w n  a n d  h o m e  o f  t h e  c o u n t i e s  t e x t i l e  
w e a v i n g .
R o a d  c o m m u n i c a t i o n s  w i t h i n  C a r d i g a n s h i r e  a r e  r e l a t i v e l y  g o o d .  T h e  
m a i n  n o r t h - s o u t h  t r u n k  r o a d ,  t h e  A 4 8 7 ,  r u n s  t h e  l e n g t h  o f  t h e  c o u n t y .  
R o u g h l y  p a r a l l e l  t o  t h e  c o a s t l i n e ,  i t  l i n k s  t h e  c h i e f  t o w n s  o f  
A b e r y s t w y t h  a n d  C a r d i g a n .  T o  t h e  s o u t h ,  m a i n  c o m m u n i c a t i o n s  f o l l o w  
t h e  T e i f i  v a l l e y .  T h e  A 4 8 4 - A 4 7 5  c o n n e c t s  C a r d i g a n  w i t h  L a m p e t e r .
F o u r  m a i n  r o a d s  t r a n s e c t  t h e  c o u n t y  i n  r o u g h l y  a n  e a s t - w e s t e r l y  
d i r e c t i o n :  t h e  A 4 8 6  L l a n d y s s u l - N e w  Q u a y  r o a d ,  t h e  A 4 8 2  L a m p e t e r -  
A b e r a e r o n  r o u t e ,  t h e  A 4 8 5  L a m p e t e r - A b e r y s t w y t h  r o a d  a n d  t h e  A 4 4  
A b e r y s t w y t h - M i d l a n d s  r o u t e .  I n  a d d i t i o n ,  n u m e r o u s  m i n o r  ’ B - c l a s s 1 
r o a d s  f o r m  a  n e t w o r k  l i n k i n g  t h e  t o w n s  a n d  v i l l a g e s  o f  t h e  l o w l a n d  
a r e a s .  D e t a i l s  o f  t h e  m a i n  c o m m u n i c a t i o n s  s y s t e m  i n  t h e  c o u n t y  a r e  
p r o v i d e d  i n  M a p  2 .
T h e  r o a d s ,  i n  g o o d  c o n d i t i o n ,  a r e  g e n e r a l l y  c o n s i d e r e d  a d e q u a t e  t o  
m e e t  t h e  n e e d s  o f  t i e  r e s i d e n t  p o p u l a t i o n  d u r i n g  t h e  w i n t e r  m o n t h s .  
H o w e v e r ,  i n c r e a s e d  v o l u m e s  o f  s u m m e r  t r a f f i c ,  p a r t i c u l a r l y  t h e  
t o w e d  c a r a v a n ,  p r e s e n t  d i f f i c u l t i e s .  L a c k  o f  s a f e  o v e r - t a k i n g  
s t r e t c h e s  o f t e n  r e s u l t s  i n  l o n g  q u e u e s  f o r m i n g  b e h i n d  s u c h  v e h i c l e s .
I t  i s  n o t  o n l y  c o m m u n i c a t i o n s  w i t h i n  C a r d i g a n s h i r e  t h a t  a f f e c t  
t o u r i s t s  t o  t h e  c o u n t y .  A c t u a l  d i s t a n c e  a n d  d e g r e e  o f  a c c e s s i b i l i t y  
f r o m  t h e  p o t e n t i a l  t o u r i s t ' s  d o m i c i l e  p a r t l y  d e t e r m i n e  t h e  p o p u l a r i t y  
o f  a  t o u r i s t  r e g i o n .  W i t h  r e f e r e n c e  t o  d i s t a n c e ,  C a r d i g a n s h i r e  l i e s  
w i t h i n  r e a s o n a b l e  p r o x i m i t y  t o  t h r e e  a r e a s  o f  d e n s e  u r b a n  p o p u l a t i o n  
-  t h e  N o r t h - W e s t ,  t h e  M i d l a n d s  a n d  S o u t h  W a l e s .  R o u t e  m i l e a g e  
d i s t a n c e s  t o  v a r i o u s  t o w n s  a n d  c i t i e s  a r e  g i v e n  i n  T a b l e  2 1 .
H o w e v e r ,  a s  r e g a r d s  e a s e  o f  a c c e s s  ( b y  r o a d  a n d  r a i l )  t h e  c o u n t y  i s  
p e r h a p s  l e s s  f o r t u n a t e .  A t  p e a k  u s a g e  p e r i o d s  t h e  r o a d s  t e n d  t o  b e  
s u b j e c t  t o  t r a f f i c  c o n g e s t i o n .  T h e  m a i n  a r t e r i e s  i n t o  t h e  c o u n t y  
a r e  t h e  A 4 8 7  a n d  A 4 4  f r o m  t h e  N o r t h  a n d  M i d l a n d s ,  a n d  J f y  t h e  A 4 8 4  
a n d  A 4 8 2  f r o m  t h e  S o u t h  a n d  S o u t h - E a s t .
A l t h o u g h  t h e  c o n t i n u e d  i m p r o v e m e n t  i n  t h e  B r i t i s h  m o t o r w a y  p r o g r a m m e  
d o e s  n o t  d i r e c t l y  i n v o l v e  M i d - W a l e s ,  t h e  l i n k i n g  o f  t h e  M l  a n d  t h e  
M 6 ,  a n d  t h e  M 5  t o  t h e  M 6 ,  t o g e t h e r  w i t h  t h e  c o m p l e t i o n  o f  t h e  M 4
MAP 2 COMMUNICATIONS IN 
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R O A D  M I L E A G E  D I S T A N C E S  F R O M  A B E R Y S T W Y T H
TABLE 21
A B E R Y S T W Y T H
B I R M I N G H A M 1 1 4
B R I S T O L 121
C A R D I F F 100
D O V E R 2 8 4
E D I N B U R G H 3 1 1
L I V E R P O O L 100
L O N D O N 212
M A N C H E S T E R 1 2 6
S O U R C E :  T H E  A U T O M O B I L E  A S S O C I A T I O N  
M E M B E R S  H A N D B O O K  1 9 7 2 / 3  
L O N D O N  1 9 7 2  p p .  2 6 0 - 2 6 1 .
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L o n d o n  t o  S o u t h  W a l e s  l i n k ,  a l l  s h o r t e n  t h e  t r a v e l l i n g  t i m e  b e t w e e n  
M i d - W a l e s  a n d  t h e  r e s t  o f  t h e  c o u n t r y  -  t h u s  e f f e c t i v e l y  s h o r t e n i n g  
t h e  d i s t a n c e  a n d  h e l p i n g  i m p r o v e  t h e  r e g i o n ' s  a c c e s s i b i l i t y .
H o w e v e r ,  c o r r e s p o n d i n g  i m p r o v e m e n t s  t o  t h e  r o a d s  w i t h i n  t h e  r e g i o n  
n e e d  t o  b e  u n d e r t a k e n  t o  m e e t  t h e  l i k e l y  i n c r e a s e s  i n  t r a f f i c  f l o w s ,  
i n  o r d e r  t o  p r e v e n t  " b o t t l e - n e c k s " . *
A c c e s s  b y  r a i l  t o  C a r d i g a n s h i r e  i s  r a t h e r  l i m i t e d .  I t  i s  c o n f i n e d  
t o  t h e  n o r t h  o f  t h e  c o u n t y  w h e r e  a  l i n e  t h r o u g h  B o r t h  a n d  
t e r m i n a t i n g  a t  A b e r y s t w y t h  l i n k s  t h e  a r e a  w i t h  t h e  n a t i o n a l  r a i l  
n e t w o r k .  S e r v i c e s  a r e  r e s t r i c t e d ,  w i t h  t h e  e x p e c t e d  s e a s o n a l  
f l u c t u a t i o n s  i n  e v i d e n c e .  T h e  n u m b e r  o f  t r a i n s  t o  a n d  f r o m  
A b e r y s t w y t h  d i f f e r s  b e t w e e n  1 4 7  f o r  a  s u m m e r  w e e k  n e a r  t h e  h e i g h t  
o f  t h e  t o u r i s t  s e a s o n  a n d  9 6  f o r  a  t y p i c a l  " o f f - s e a s o n "  w i n t e r  w e e k . * *
3 .  D e m o g r a p h i c  P r o f i l e
F o l l o w i n g  t h e  g e o g r a p h i c a l  d e s c r i p t i o n  o f  t h e  c o u n t y ,  t h i s  s e c t i o n  
b r i e f l y  o u t l i n e s  t h e  d e m o g r a p h y  o f  t h e  s t u d y  r e g i o n .  T a b l e  2,2, 
r e f e r r i n g  t o  1 9 7 1 ,  g i v e s  d e t a i l s  o f  t h e  s p a t i a l  d i s t r i b u t i o n  o f  
p o p u l a t i o n  ( b y  s e x  b r e a k d o w n )  i n  t h e  c o u n t y .  T a b l e  2 . 3  p l a c e s  t h e  
p r e s e n t  d i s t r i b u t i o n  i n  r e c e n t  h i s t o r i c a l  p e r s p e c t i v e .  T h e  
b o u n d a r i e s  t o  w h i c h  t h e s e  f i g u r e s  r e f e r  a r e  s h o w n  i n  M a p  3 .  T h e  
t o t a l  p o p u l a t i o n  o f  C a r d i g a n s h i r e  i n  1 9 7 1  w a s  5 4 , 8 8 2 ,  s o m e  2 %  o f  
t h e  t o t a l  p o p u l a t i o n  o f  W a l e s .
I n  t e r m s  o f  t h e  s p a t i a l  d i s t r i b u t i o n  o f  p o p u l a t i o n  w i t h i n  t h e  c o u n t y ,  
C a r d i g a n s h i r e  c a n  b e  d e s c r i b e d  a s  b e i n g  p r e d o m i n a n t l y  r u r a l  i n  
c h a r a c t e r  w i t h  t h o s e  l i v i n g  i n  r u r a l  d i s t r i c t s  o u t n u m b e r i n g  ( i n  1 9 7 1 )  
t h e  i n h a b i t a n t s  o f  t h e  M u n i c i p a l  B o r o u g h s  a n d  U r b a n  D i s t r i c t s  b y  a  
r a t i o  o f  a b o u t  2 : 1 .  I t  s h o u l d  b e  n o t e d  t h a t  t h e  u s e  o f  t h e  w o r d  
" u r b a n "  i s  p e r h a p s  m i s l e a d i n g .  T h e  s o - c a l l e d  u r b a n  a r e a s  a r e  ( w i t h  
t h e  p o s s i b l e  e x c e p t i o n  o f  A b e r y s t w y t h )  l i t t l e  m o r e  t h a n  s m a l l  t o w n s
* T h e  a r g u m e n t  a s s u m e s  t h a t  t h e  d e v e l o p i n g  o f  t h e s e  r o u t e s  d o e s  n o t  
e n c o u r a g e  a  d i v e r s i o n  o f  h o l i d a y m a k e r s  a w a y  f r o m  M i d - W a l e s  t o  
a l t e r n a t i v e  d e s t i n a t i o n s .
* * T h e  r e s p e c t i v e  w e e k s  t o  w h i c h  t h i s  i n f o r m a t i o n  r e f e r s  a r e  A u g u s t  
9 - 1 5  a n d  O c t o b e r  2 5 - 3 1  1 9 7 0 .  I n f o r m a t i o n  s u p p l i e d  b y  B r i t i s h  R a i l w a y s  
R e s e a r c h  D e p a r t m e n t .
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TABLE 2.2
POPULATION OF CARDIGANSHIRE 1971
M A L E F E M A L E T O T A L
C A R D I G A N S H I R E 2 6 , 5 2 8 2 8 , 3 5 4 5 4 , 8 8 2
M o B s .  a n d  U . D s . 8 , 8 4 7 9 * 9 1 8 1 8 , 7 6 5
A b e r a e r o n 5 7 8 7 5 0 1 ,  3 2 8
A b e r y s t w y t h  M . B . 5 , 1 0 5 5 , 5 8 3 10,688
C a r d i g a n  M . B . 1 , 7 4 4 2 , 0 6 6 3 , 8 1 0
L a m p e t e r  M . B . 1,111 1 , 0 7 8 2 , 1 8 9
N e w  Q u a y 3 0 9 4 4 1 7 5 0
R U R A L  D I S T R I C T S 1 7 , 6 8 1 1 8 , 4 3 6 3 6 , 1 1 7
A b e r a e r o n 4 , 2 9 9 4 , 4 4 0 8 , 7 3 9
A b e r y s t w y t h 6 , 1 6 9 6 , 4 9 3 . 1 2 , 6 6 2
T e i f i s i d e 5 , 0 9 9 5 , 3 7 0 1 0 , 4 6 9
T r e g a r o n 2 , 1 1 4 2 , 1 3 3 4 ,  2 4 7
S O U R C E :  C E N S U S  1 9 7 1  C O U N T Y  R E P O R T  C A R D I G A N S H I R E  P A R T 1  P .  l o
T A B L E  2 . 3
P O P U L A T I O N  C H A N G E S I N  C A R D I G A N S H I R E  1 9 5 1 , 1 9 6 1 ,  1 9 7 1
1 9 5 1 1 9 6 1 1 9 7 1
C A R D I G A N S H I R E 5 3 , 2 7 8 5 3 , 6 4 8 5 4 , 8 8 2
M . B s .  a n d  U . D s . 1 6 , 9 3 3 1 8 , 2 3 4 1 8 , 7 6 5
A b e r a e r o n 1 , 2 2 9 1 , 2 0 9 1 , 3 2 8
A b e r y s t w y t h  M . B . 9 , 3 1 5 1 0 , 4 2 7 10,688
C a r d i g a n  M . B . 3 , 4 9 7 3 , 7 8 9 3 , 8 1 0
L a m p e t e r  M . B . 1 , 7 9 9 1 , 8 5 5 2 , 1 8 9
N e w  Q u a y 1 , 0 9 3 9 5 4 7 5 0
R U R A L  D I S T R I C T S 3 6 , 3 4 5 3 5 , 4 1 4 3 6 , 1 1 7
A b e r a e r o n 9 , 4 9 7 9 , 0 1 4 8 , 7 3 9
A b e r y s t w y t h 1 0 , 9 6 6 1 1 , 2 2 7 1 2 , 6 6 2
T e i f i s i d e 1 0 , 4 3 2 1 0 , 3 5 8 1 0 , 4 6 9
T r e g a r o n 5 , 4 5 0 4 , 8 1 5 4 , 2 4 7
S O U R C E :  1 9 5 1 ,  1 9 6 1 , c o l s  -  C E N S U S  1 9 7 1  G E N E R A L  T A B L E S  
1 9 7 1  c o l s  -  C E N S U S  1 9 7 1  C O U N T Y  R E P O R T
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a n d  v i l l a g e s .  T h u s  a p a r t  f r o m  t h e  m a i n  n u c l e i  o f  A b e r y s t w y t h ,  a n d  
t o  a  l e s s e r  e x t e n t  C a r d i g a n  a n d  L a m p e t e r ,  t h e  p o p u l a t i o n  i s  
d i s p e r s e d  e i t h e r  a m o n g s t  t h e  s m a l l  t o w n s  a n d  v i l l a g e s  a l o n g  t h e  
c o a s t  o r  w i t h i n  t h e  c r e s c e n t - s h a p e d  l o w l a n d  a r e a s  b e t w e e n  t h e  T e i f i  
a n d  t h e  s e a .  V e r y  f e w  p e o p l e  i n h a b i t  t h e  m o u n t a i n  a r e a s  o f  t h e  
c o u n t y  -  " t h e  r e g i o n  i s  o n e  o f  t h e  m o s t  s p a r s e l y  p o p u l a t e d  i n  
B r i t a i n ” ( r e f  4  ) .  C o n s e q u e n t l y ,  a s  t h e s e  c o n s t i t u t e  q u i t e  a
l a r g e  p r o p o r t i o n  o f  t h e  t o t a l  l a n d  a r e a  o f  t h e  c o u n t y  t h e  n u m b e r  
o f  p e r s o n s  p e r  h e c t a r e  i s  l o w  -  0 . 3 .  T h i s  c o m p a r e s  w i t h  a n  a v e r a g e  
f o r  W a l e s  o f  1 . 3 ,  a n d  f o r  E n g l a n d  o f  3 . 9  p e r s o n s  p e r  h e c t a r e .
C h a n g e s  i n  t h e  p a t t e r n  o f  s e t t l e m e n t  o v e r  t h e  l a s t  t w e n t y  y e a r s ,  
w h i l e  n o t  b e i n g  d r a m a t i c ,  h a v e  t a k e n  p l a c e .  F r o m  T a b l e  2 . 3  i t  c a n  
b e  s e e n  t h a t  o v e r a l l ,  t h e  g r o w t h  t h a t  o c c u r r e d  i n  t h e  " u r b a n ”  a r e a s  
d u r i n g  t h e  1 9 5 0 s  s l o w e d  d o w n  d u r i n g  t h e  1 9 6 0 s .  C o r r e s p o n d i n g l y ,  
t h e  d e c l i n e  i n  t h e  R u r a l  D i s t r i c t s  b e t w e e n  1 9 5 1  a n d  1 9 6 1  w a s  c h e c k e d  
a n d  i n d e e d  r e v e r s e d  d u r i n g  t h e  1 9 6 0 s .  T h e  c o n s t i t u e n t  b o r o u g h s  a n d  
d i s t r i c t s  d i d  n o t  e x p e r i e n c e  t h e  s a m e  r a t e s  o f  c h a n g e  o r  n e c e s s a r i l y  
t h e  s a m e  t r e n d s .  I n  t h e  R u r a l  D i s t r i c t s ,  o n l y  A b e r y s t w y t h  w i t n e s s e d  
a  s t e a d y  g r o w t h  o v e r  t h e  C e n s u s  y e a r s  1 9 5 1 ,  1 9 6 1  a n d  1 9 7 1 .  D u r i n g  
t h e  1 9 6 0 s  t h e r e  w a s  a n  i n c r e a s e  h e r e  o f  s o m e  1 3 % .  T e i f i s i d e ,  a f t e r  
a  d e c l i n e  o f  p o p u l a t i o n  i n  t h e  1 9 5 0 s  e x p e r i e n c e d  a n  i n c r e a s e  d u r i n g  
t h e  1 9 6 0 s .  B o t h  A b e r a e r o n  a n d  T r e g a r o n  R u r a l  D i s t r i c t s  d e c l i n e d  i n  
p o p u l a t i o n  o v e r  t h e  l a s t  t w e n t y  y e a r s .  M o r e  u n i f o r m i t y  e x i s t s  i n  
t h e  t r e n d s  e x p e r i e n c e d  i n  t h e  " u r b a n "  a r e a s .  B e t w e e n  1 9 6 1  a n d  1 9 7 1  
i n c r e a s e s  i n  p o p u l a t i o n  o c c u r r e d  i n  a l l  t h e  M u n i c i p a l  B o r o u g h s  a n d  
U r b a n  D i s t r i c t s  w i t h  t h e  e x c e p t i o n  o f  N e w  Q u a y  w h e r e  t h e r e  h a s  b e e n  
a  d e c l i n e  i n  p o p u l a t i o n  s i n c e  1 9 5 1 .
T h e  r e m a i n i n g  p a r a g r a p h s  i n  t h i s  s e c t i o n  o u t l i n e  t h e  c o m p o s i t i o n  o f  
t h e  p o p u l a t i o n  o f  C a r d i g a n s h i r e .  T a b l e  2 . 2 - s u p p l i e s  i n f o r m a t i o n  o f  
t h e  1 9 7 1  s e x  b r e a k d o w n  o f  t h e  c o u n t y ,  b y  a r e a s .  F o r  C a r d i g a n s h i r e  
a s  a  w h o l e  f e m a l e s  o u t n u m b e r  m a l e s  b y  1 , 8 2 6 .  T h i s  r e l a t i o n s h i p  
h o l d s  f o r  a l l  t h e  s u b - r e g i o n s ,  w h e t h e r  r u r a l  o r  u r b a n ,  w i t h  t h e  
e x c e p t i o n  o f  L a m p e t e r  M u n i c i p a l  B o r o u g h .  E x p r e s s e d  i n  p e r c e n t a g e  
t e r m s  ( s e e  T a b l e  2 . 4 )  i t  b e c o m e s  a p p a r e n t  t h a t  t h e  s u r p l u s  o f  f e m a l e s  
i n  t h e  U r b a n  D i s t r i c t s  a n d  M u n i c i p a l  B o r o u g h s  i s  i m p o r t a n t .  O f  
t h e s e  t o w n s  o n l y  L a m p e t e r  ( t h e  e x c e p t i o n  w h e r e  m a l e s  o u t n u m b e r  
f e m a l e s )  i s  n o t  o n  t h e  c o a s t .
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TABLE 2.4
SHOWING THE POPULATION OF THE COUNTY BY SEX -  IN PERCENTAGES
P E R C E N T A G E S  
M A L E  F E M A L E
C A R D I G A N S H I R E 4 8 5 2
M . B s .  a n d  U . D s . 4 7 5 3
A b e r a e r o n 4 4 5 6
A b e r y s t w y t h  M „ B „ 4 8 5 2
C a r d i g a n  M . B . 4 6 5 4
L a m p e t e r  M . B . 5 1 4 9
N e w  Q u a y 4 1 5 9
R U R A L  D I S T R I C T S 4 8 5 2
A b e r a e r o n 4 9 5 1
A b e r y s t w y t h 4 9 5 1
T e i f i s i d e 4 9 5 1
T r e g a r o n 5 0 5 0
S O U R C E :  C o n v e r t e d  f r o m  a b s o l u t e  f i g u r e s  g i v e n  i n  T a b l e 2. 1 .
T A B L E  2 . 5
P O P U L A T I O N  B Y  S E X  A N D A G E : P E R C E N T A G E S ,  1 9 7 1
0 - 1 4 1 5 -  3 4 3 5  -  6 4 6 5 +
M F M F M  F M F
C A R D I G A N S H I R E 10 10 1 4 1 3 1 7  1 9 7 10
M . B s .  a n d  U . D s . 9 8 1 7 1 5 1 5  1 8 6 11 •
A b e r a e r o n  U . D . 9 9 8 9 1 7  2 2 8 1 7
A b e r y s t w y t h  M . B . 8 7 20 1 8 1 4  1 7 6 10
C a r d i g a n  M . B . 11 11 11 12 1 7  2 1 6 11
L a m p e t e r  M . B . 9 8 1 9 1 3 1 7  1 8 6 11
N e w  Q u a y  U . D . 7 7 8 7 1 7  2 4 10 2.0
R U R A L  D I S T R I C T S 11 11 1 3 12 1 8  1 9 . 7 10
A b e r a e r o n 11 11 12 11 1 9  1 9 7 10
A b e r y s t w y t h 11 10 1 4 1 3 1 8  1 8 7 9
T e i f i s i d e 11 11 12 11 1 8  2 0 7 10
T r e g a r o n 10 10. 1 3 10 1 9  1 9 7 12
S O U R C E :  C o m p i l e d  f r o m  d a t a  i n  C E N S U S  1 9 7 1 ,  C O U N T Y  R E P O R T  C A R D I G A N S H I R E  P A R T  1
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F r o m  T a b l e  2 . 5 ,  w h i c h  p r o v i d e s  a n  a g e  a n d  s e x  b r e a k d o w n  o f  
C a r d i g a n s h i r e ' s  p o p u l a t i o n ,  i t  c a n  b e  s e e n  t h a t  i n  t h e  a g e  b r a c k e t s  
0 - 1 4  a n d  1 5 - 3 4  t h e  r e l a t i o n s h i p  i s  f a i r l y  e v e n  w i t h  m a l e s  s l i g h t l y  
o u t n u m b e r i n g  f e m a l e s .  H o w e v e r ,  i n  t h e  o l d e r  a g e  g r o u p s  t h e  r e v e r s e  
i s  o b v i o u s l y  t r u e  w i t h  f e m a l e s  c l e a r l y  o u t n u m b e r i n g  m a l e s .  T h i s  i s  
p a r t i c u l a r l y  t h e  c a s e  i n  u r b a n  a r e a s .  T h e  e x t r e m e  c a s e  i s  N e w  Q u a y  
w h e r e  t h e r e  a r e  t w i c e  a s  m a n y  f e m a l e s  a s  m a l e s  i n  t h e  6 5 +  c a t e g o r y .
T h e  p e r c e n t a g e s  a c c o u n t e d  f o r  b y  t h e  p e n s i o n a b l e  p o p u l a t i o n  a l s o  
w a r r a n t s  c o m m e n t .  I n  r u r a l  a r e a s  p e n s i o n e r s  r e p r e s e n t  l e s s  t h a n  a  
f i f t h  o f  t h e  p o p u l a t i o n s  o f  t h e  i n d i v i d u a l  d i s t r i c t s .  H o w e v e r ,  i n  
u r b a n  a r e a s  t h e y  a c c o u n t  f o r  o v e r  a  q u a r t e r  ( i n  t h e  c a s e  o f  A b e r a e r o n  
U . D . )  a n d  n e a r l y  a  t h i r d  a t  N e w  Q u a y .  N e w  Q u a y ' s  f i g u r e  f o r  
p e r c e n t a g e  o f  p e n s i o n a b l e  p o p u l a t i o n  t o  t o t a l  p o p u l a t i o n  w a s  t h e  
h i g h e s t  f o r  a n y  M u n i c i p a l  B o r o u g h ,  U r b a n  D i s t r i c t  o r  R u r a l  D i s t r i c t  
b o r d e r i n g  o n  t h e  W e l s h  c o a s t l i n e . * (  r e f  1 8  )
4 .  T h e  E c o n o m i c  P r o f i l e
A s  a n  i n i t i a l  s t e p  i n  p r o v i d i n g  a n  e c o n o m i c  p r o f i l e  o f  C a r d i g a n s h i r e ,  
a  b r i e f  g e n e r a l  d e s c r i p t i o n  o f  t h e  t y p e s  o f  a c t i v i t i e s  p u r s u e d  i n  t h e  
c o u n t y  i s  i n c l u d e d .
B e i n g  a  r u r a l  c o u n t y ,  f a r m i n g  n a t u r a l l y  p l a y s  a n  i m p o r t a n t  r o l e .  
C a r d i g a n s h i r e  i s  p r e d o m i n a n t l y  a  g r a s s l a n d  c o u n t y  -  n e a r l y  1 5 7 , 0 0 0  
a c r e s  i n  1 9 7 0  -  t h e  m a i n  s o u r c e  o f  i n c o m e  b e i n g  d e r i v e d  f r o m  m i l k  a n d  
l i v e s t o c k  p r o d u c t s .  C a t t l e  f o r  m i l k  a n d  b e e f  p r o d u c t i o n  n u m b e r  
a p p r o x i m a t e l y  6 0 , 0 0 0  h e a d  a n d  t o  c a t e r  f o r  t h i s  l a r g e  n u m b e r  t h e  
p r o v i s i o n  o f  a n  a d e q u a t e  s u p p l y  o f  f o d d e r  i s  e s s e n t i a l .  H e n c e  o v e r
4 , 0 0 0  a c r e s  a r e  g i v e n  o v e r  t o  f o d d e r  c r o p s .  C e r e a l s , e s p e c i a l l y  o a t s  
a n d  b a r l e y , a r e  a l s o  i m p o r t a n t  a c c o u n t i n g  f o r  a p p r o x i m a t e l y  2 0 , 0 0 0  
a c r e s  i n  1 9 7 0 .  S h e e p  f a r m i n g ,  p a r t i c u l a r l y  i n  t h e  u p l a n d  a r e a s ,  i s  
a l s o  i m p o r t a n t ;  p i g s  a n d  p o u l t r y  c o m p l e t e  t h e  p r o d u c e  p i c t u r e .  I n  
a c t u a l  s i z e ,  f a r m s  t e n d  t o  b e  s m a l l  o r  m e d i u m  s i z e d .  H a l f  o f  
C a r d i g a n s h i r e  3 5 3 5  u n i t s  a r e  b e l o w  5 0  a c r e s  a n d  7 8 %  o f  l e s s  t h a n  1 0 0  
a c r e s .
*In 1961.
I n  p a r t s  o f  t h e  c o u n t y  f e r t i l e  f a r m l a n d  i s  m i x e d  w i t h  a r e a s  o f  p o o r  
q u a l i t y  l a n d .  T h e  i n t e g r a t i o n  o f  a g r i c u l t u r e  a n d  f o r e s t r y  h a s  e n a b l e d  
t h e  g o o d  l a n d  t o  b e  r e t a i n e d  i n  a g r i c u l t u r e  a n d  t h e  p o o r  c o n v e r t e d  t o  
f o r e s t .  W e l l  o v e r  1 5 0  m e n  a r e  n o w  i n  r e g u l a r  e m p l o y m e n t  i n  t h e  f o r e s t r y  
i n d u s t r y  w h i c h  i n  1 9 7 0  p r o d u c e d  a p p r o x i m a t e l y  1 0 , 0 0 0  t o n s  o f  t i m b e r .
T h e  c o u n t r y ,  a s  w o u l d  b e  e x p e c t e d  f r o m  i t s  g e o g r a p h y ,  l a c k s  a n y  ' h e a v y '  
i n d u s t r y ,  a n d  e v e n  l i g h t  e n g i n e e r i n g  a n d  m e t a l  w o r k i n g  i s  o n l y  v e r y  
s p a r s e l y  r e p r e s e n t e d .  I n d e e d ,  t h e  b u l k  o f  t h e  m a n u f a c t u r i n g  f i r m s  i n  
t h e  c o u n t y  c a n  b e  d e s c r i b e d  a s  b e i n g  ' l i g h t ' i n  n a t u r e  w i t h  s o m e  o f  
t h e  o u t p u t  l i n k e d  w i t h  t h e  o t h e r  a c t i v i t i e s  o f  t h e  c o u n t y ,  f o r  e x a m p l e ,  
f e r t i l i z e r s ,  h o r t i c u l t u r a l  s u p p l i e s ,  w o o l l e n s  w i t h  a g r i c u l t u r e  a n d  s a w  
m i l l s ,  f e n c i n g  m a t e r i a l s ,  p a l l e t s  a n d  s t i l l a g e s  w i t h  f o r e s t r y .  A  
n u m b e r  o f  m i s c e l l a n e o u s  p r o d u c t s  c o n s t i t u t e  t h e  r e m a i n i n g  c a t e g o r i e s  
o f  t h e  c o u n t y ' s  i n d u s t r y .  T h e s e  i n c l u d e  t h e  t r a d i t i o n a l  c r a f t s  o f  
c a b i n e t - m a k i n g ,  w o o d - c a r v i n g  a n d  p o t t e r y .  I n  a d d i t i o n  t o  t h e s e  
a c t i v i t i e s  t h e r e  i s  a l s o  t h e  i m p o r t a n t  c o n t r i b u t i o n  o f  t h e  s e r v i c e  
s e c t o r  o f  t h e  c o u n t y ' s  e c o n o m y .  T h i s  i s  c o n s i d e r e d  i n  g r e a t e r  d e t a i l  
l a t e r  i n  t h i s  s e c t i o n .
M a n y  o f  t h e  e c o n o m i c  i n d i c a t o r s  w h i c h  e x i s t  o n  a  n a t i o n a l  s c a l e  w e r e  
n o t  a v a i l a b l e  o n  a  c o u n t y  b a s i s .  S o m e  d e t a i l s  o f  i n c o m e  i n  t h e  c o u n t y  
a r e  g i v e n ,  b u t  l a c k  o f  i n f o r m a t i o n  o n  t h e  v a l u e  o f  o u t p u t  h a s  
n e c e s s i t a t e d  i t s  o m m i s s i o n  f r o m  t h e  p r o f i l e .  A n  e s t i m a t e  i n  B a s i c  
E c o n o m i c  P l a n n i n g  D a t a  ( r e f  1 3  )  g i v e s  a n  a v e r a g e  i n c o m e  f i g u r e  f o r  
C a r d i g a n s h i r e  o f  £ 6 2 5  p e r  a n n u m  ( f o r  1 9 5 9 / 6 0 ) .  E x p r e s s e d  a s  a n  i n d e x  
t h i s  w a s  8 6  ( U K = 1 0 0 ) .  T h i s  c o m p a r e s  w i t h  c o r r e s p o n d i n g  f i g u r e s  f o r  
W a l e s  o f  £ 6 7 8  a n d  9 3 .  T a b l e s  2 . 6  a n d  2 . 7  p r o v i d e  a  m o r e  u p - t o - d a t e  
p i c t u r e .  P r o m  t h i s  i t  c a n  b e  s e e n  ( f o r  t h e  n u m b e r  o f  c a s e s  c o v e r e d )  
t h a t : -
a )  t o t a l  n e t  i n c o m e  f o r  t h e  c o u n t y  r e p r e s e n t s  a p p r o x i m a t e l y  2 %  o f  
t h e  t o t a l  f o r  W a l e s .
b )  a v e r a g e  i n c o m e  f i g u r e s  f o r  C a r d i g a n s h i r e  a r e  a l l  b e l o w  t h e  
c o r r e s p o n d i n g  f i g u r e s  f o r  W a l e s .
E m p l o y m e n t  d a t a  p r o v i d e ^  t h e  m a i n  i n d i c a t o r  o f  t h e  e c o n o m i c  p r o f i l e  
a s  t h e s e  w e r e  t h e  o n l y  s e t  o f  s t a t i s t i c s  a v a i l a b l e  t h a t  p r o v i d e d  a  
p i c t u r e  o f  t h e  r e l a t i v e  i m p o r t a n c e  o f  t h e ^  v a r i o u s  s e c t o r s  o f  
C a r d i g a n s h i r e  e c o n o m y .  T a b l e  2 ,. 8  p r o v i d e s  d e t a i l s  o f  t h e  d i s t r i b u t i o n  
o f  e c o n o m i c a l l y  a c t i v e  a n d  i n a c t i v e  m a l e s  a n d  f e m a l e s  i n  t h e  c o u n t y .
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ECONOMIC ACTIVITY 1 9 7 1  
PERSONS AGED 1 5  AND OVER
CARDIGANSHIRE
MALES 2 0 , 9 5 5
ECONOMICALLY ACTIVE 1 4 , 5 1 0
ECONOMICALLY INACTIVE 6 , 4 4 5
RETIRED 3 , 3 0 0
STUDENT 2 , 6 8 0
OTHER 4 6 5
FEMALES 2 3 , 0 0 5
ECONOMICALLY ACTIVE 7 , 0 1 0
ECONOMICALLY INACTIVE 1 5 , 9 9 5
STUDENT 2 , 1 4 5
RETIRED AND OTHERS 1 3 , 6 4 0
TOTAL
ECONOMICALLY ACTIVE 2 1 , 5 2 0
ECONOMICALLY INACTIVE 2 2 , 4 4 0
SOURCE: ADAPTED FROM CENSUS 1 9 7 1 ,  COUNTY REPORT -
CARDIGANSHIRE TABLE 1 8  p . 2 4
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T h e  d a t a  r e f e r s  t o  p e r s o n s  a g e d  1 5  a n d  o v e r .  F o r  t h e  c o u n t y  a s  a  w h o l e  
t h e r e  a r e  a p p r o x i m a t e l y  t w i c e  a s  m a n y  a c t i v e  a s  i n a c t i v e  m a l e s .  F o r  
f e m a l e s  t h i s  r e l a t i o n s h i p  i s  r e v e r s e d  w i t h  e c o n o m i c a l l y  a c t i v e  f e m a l e s  
o u t n u m b e r i n g  t h e i r  i n a c t i v e  c o u n t e r p a r t s  b y  r o u g h l y  2  t o  1 .  T h e  l a r g e  
n u m b e r  o f  r e t i r e d  f e m a l e s  ( 1 3 , 6 4 0 )  o b v i o u s l y  a f f e c t  t h e s e  f i g u r e s .  I n  
f a c t ,  t h e r e  a r e  n e a r l y  t w i c e  a s  m a n y  r e t i r e d  f e m a l e s  i n  t h e  c o u n t y  a s  
t h e r e  a r e  e c o n o m i c a l l y  a c t i v e  f e m a l e s .  O v e r a l l  t h e r e  a r e  a p p r o x i m a t e l y
1 , 0 0 0  m o r e  e c o n o m i c a l l y  i n a c t i v e  p e r s o n s  ( o f  1 5  a n d  o v e r )  i n  t h e  c o u n t y  
t h a n  e c o n o m i c a l l y  a c t i v e .
T a b l e  2 . 9  s u p p l i e s  d e t a i l s  o f  t h e  p e r c e n t a g e  d i s t r i b u t i o n  o f  e m p l o y e e s  
i n  C a r d i g a n s h i r e .  C o r r e s p o n d i n g  f i g u r e s  r e l a t i n g  t o  W a l e s  a r e  a l s o  
i n c l u d e d  t o  e n a b l e  c o m p a r i s o n s  t o  b e  m a d e . *  W i t h i n  t h e  c o u n t y ,  s o m e  
c h a n g e s  i n  t h e  s t r u c t u r e  o f  e m p l o y m e n t  o c c u r r e d  d u r i n g  t h e  1 9 6 0 ' s .
U s i n g  d i s t r i b u t i o n  o f  e m p l o y e e s  a s  a  y a r d - s t i c k  i t  c a n  b e  s e e n  t h a t  t h e  
p r i m a r y  i n d u s t r i e s  d e c l i n e d  s t e a d i l y  i n  i m p o r t a n c e  o v e r  t h e  t e n - y e a r  
p e r i o d .  T h i s  w a s  d u e  t o  t h e  m o v e m e n t  o f  l a b o u r  f r o m  t h e  a g r i c u l t u r a l  
s e c t o r .  T h e  s e c o n d a r y  i n d u s t r i e s  s h a r e  o f  e m p l o y e e s  d e c l i n e d  i n  t h e  
e a r l y  s i x t i e s  b u t  r e c o v e r e d  t o w a r d s  t h e  e n d  o f  t h e  d e c a d e .  W h i l e  
m a n u f a c t u r i n g  s h o w e d  a n  i n c r e a s e  i n  t h e  n u m b e r  o f  e m p l o y e e s  o v e r  t h e  
p e r i o d  t h e  s i g n i f i c a n c e  o f  t h e  c o n s t r u c t i o n  i n d u s t r y  t e n d e d  t o  
f l u c t u a t e .  T h e  t e r t i a r y  s e c t o r  i n c r e a s e d  i t s  s h a r e  f r o m  6 8 %  t o  7 3 %  
b e t w e e n  1 9 6 0  a n d  i t s  p e a k  y e a r  o f  1 9 6 6 .  F o r  W a l e s  a s  a  w h o l e ,  t h e  
p r i m a r y  s e c t o r  a l s o  d e c l i n e d  b u t  m o r e  r a p i d l y  t h a n  t h a t  i n  C a r d i g a n s h i r e .  
T h i s  w a s  p r o b a b l y  d u e  t o  t h e  r u n - d o w n  ( i n  m a n - p o w e r  t e r m s )  o f  t h e  h e a v y  
i n d u s t r i e s  o f  S o u t h  W a l e s  i n  a d d i t i o n  t o  t h e  g e n e r a l  d e c l i n e  i n  t h e  
n u m b e r  o f  p e r s o n s  e m p l o y e d  i n  a g r i c u l t u r e .  T h e  s e c o n d a r y  i n d u s t r i e s  
i n c r e a s e d  i n  i m p o r t a n c e  d u r i n g  t h e  1 9 6 0 ' s .  C h a n g e s  h e r e  w e r e  i n  t h e  
m a n u f a c t u r i n g  i n d u s t r i e s  a s  t h e  p e r c e n t a g e  o f  e m p l o y e e s  i n  t h e  
c o n s t r u c t i o n  i n d u s t r y  r e m a i n e d  s t a t i c  o v e r  t h e  p e r i o d .  T h e  t e r t i a r y  
s e c t o r s  p e r c e n t a g e  s h a r e  i n c r e a s e d  s l i g h t l y  d u r i n g  t h e  1 9 6 0 ' s .
O f  p a r t i c u l a r  i m p o r t a n c e  i n  t h i s  p r o f i l e  i s  a n  i n d i c a t i o n  o f  t h e  
r e l a t i v e  s i g n i f i c a n c e  o f  t h e  v a r i o u s  s e c t o r s .  T h e  p r e d o m i n a n c e  o f  t h e  
t e r t i a r y  s e c t o r  i n  t h e  e m p l o y m e n t  s t r u c t u r e  o f  C a r d i g a n s h i r e  i s
* A s  t h e  d a t a  r e f e r s  t o  e m p l o y e e s  o n l y ,  s e c t o r s  w h e r e  s e l f - e m p l o y m e n t  
i s  i m p o r t a n t ,  f o r  e x a m p l e ,  a g r i c u l t u r e  a n d  r e t a i l i n g ,  a r e  l i k e l y  t o  
b e  u n d e r e s t i m a t e d .
24
TABLE 2 .9
PERCENTAGE DISTRIBUTION OF EMPLOYEES 1960-1969 FOR CARDIGANSHIRE AND WALES
C A R D I G A N S H I R E
1 9 6 0 1 9 6 1 1 9 6 2 1 9 6 3 1 9 6 4 1 9 6 5 1 9 6 6 1 9 6 7 1 9 6 8 1 9 6 9
P R I M A R Y 12 11 1 3 12 11 10 10 11 9 9
S E C O N D A R Y 21 21 1 7 1 7 1 9 1 8 1 7 1 8 1 9 22
1  M A N U F A C T U R I N G 7 7 7 7 7 8 8 8 9 9
2  C O N S T R U C T I O N 1 4 1 4 11 10 12 11 9 10 10 1 3
T E R T I A R Y 68 68 7 0 7 1 7 1 7 2 7 3 7 1 7 2 68
WALES
P R I M A R Y 1 4 1 4 1 3 1 3 12 11 10 10 9 8
S E C O N D A R Y 3 9 4 0 ' 3 9 3 9 4 0 4 0 4 1 4 2 4 2 4 3
1  M A N U F A C T U R I N G 3 1 3 2 3 1 3 1 3 2 3 2 3 3 3 3 3 4 3 5
2  C O N S T R U C T I O N 8 8 8 8 8 8 8 8 8 8
T E R T I A R Y 4 7 4 7 4 8 4 8 4 8 4 9 4 9 4 8 4 9 4 9
S O U R C E :  C o m p i l e d  f r o m  i n f o r m a t i o n  m a d e  a v a i l a b l e  b y  t h e  D E P A R T M E N T  O F  E M P L O Y M E N T ,
W A L E S  O F F I C E ,  C A R D I F F
N O T E :  T h e  a b s o l u t e  n u m b e r s  o f  e m p l o y e e e s  t o  w h i c h  t h e s e  p e r c e n t a g e s  r e f e r  a r e
p r o v i d e d  i n  A p p e n d i x  A .
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i m m e d i a t e l y  e v i d e n t  f r o m  t h e  f i g u r e s .  W e l l  o v e r  t w o  t h i r d s  o f  
e m p l o y e e s  i n  t h e  c o u n t y  a r e  r e g i s t e r e d  i n  t h i s  s e c t o r .  I n  1 9 6 9  t h e  
p r i m a r y  s e c t o r  a a o u n t e d  f o r  l e s s  t h a n  o n e - t e n t h  a n d  t h e  s e c o n d a r y  
i n d u s t r i e s ,  a  l i t t l e  o v e r  a  f i f t h .  F o r  W a l e s  a  s i m i l a r  r e l a t i o n s h i p  
h o l d s .  T h e  t e r t i a r y  s e c t o r  e m p l o y s  m o s t ,  f o l l o w e d  b y  s e c o n d a r y  
i n d u s t r i e s  a n d  t h e n  t h e  p r i m a r y  s e c t o r .  H o w e v e r ,  w h a t  i s  s t r i k i n g l y  
d i f f e r e n t  b e t w e e n  t h e  c o u n t r y  a n d  c o u n t y  f i g u r e s  a r e  t h e  a b s o l u t e  
p e r c e n t a g e s  i n v o l v e d .  I n  p a r t i c u l a r  t h e  d o m i n a n c e  o f  t h e  t e r t i a r y  
s e c t o r  i n  t h e  c o u n t y ' s  e c o n o m y  s h o u l d  b e  n o t e d .  I n  1 9 6 8  t h e  t e r t i a r y  
i n d u s t r i e s  a c c o u n t e d  f o r  7 2 %  o f  t h e  c o u n t y ' s  e m p l o y e e s  c o m p a r e d  t o  
4 9 %  f o r  W a l e s .
A  p r i o r i  o n e  w o u l d  e x p e c t  t h i s  i n  a  t o u r i s t  r e g i o n  a s  i t  i s  i n  t h e  
t e r t i a r y  s e r v i c e s  s e c t o r s  t h a t  t h e  s o - c a l l e d  t o u r i s t  i n d u s t r i e s  a r e  
t o  b e  f o u n d  ( s e e  p  5  ) c a  c l o s e r  e x a m i n a t i o n  o f  t h e  t e r t i a r y  s e c t o r  
i s  t h e r e f o r e  w a r r a n t e d .  A g a i n  d e t a i l s  r e l a t i n g  t o  W a l e s  a r e  i n c l u d e d  
f o r  c o m p a r a t i v e  p u r p o s e s .  T a b l e  2 . 1 0  p r o v i d e s  d a t a  o f  t h e  r e s p e c t i v e  
s e c t o r s  -  d i s a g g r e g a t e d  i n t o  S . I . C .  c l a s s i f i c a t i o n .  T h e  f i g u r e s  
r e p r e s e n t  p e r c e n t a g e s  o f  t h e  t o t a l  n u m b e r  o f  e m p l o y e e s  i n  t h e  s e c t o r .  
P r o f e s s i o n a l  a n d  s c i e n t i f i c  s e r v i c e s  p l a y  a n  i m p o r t a n t  r o l e  i n  t h e  
t e r t i a r y  s e c t o r  o f  C a r d i g a n s h i r e ' s  e m p l o y m e n t  s t r u c t u r e .  A s  t h i s  
g r o u p i n g  i n c l u d e s  e d u c a t i o n a l  s e r v i c e s ,  t h e  a b o v e  a v e r a g e  s i g n i f i c a n c e  
i s  p o s s i b l y  p a r t l y  t h e  r e s u l t  o f  t h e r e  b e i n g  t w o  U n i v e r s i t y  C o l l e g e s  
i n  t h e  c o u n t y .  M i s c e l l a n e o u s  s e r v i c e s ,  w h i c h  i n c l u d e s  t h e  M i n i m u m  
L i s t  H e a d i n g s  o f  ' H o t e l s  a n d  o t h e r  e s t a b l i s h m e n t s '  a n d  ' R e s t a u r a n t ,  
c a f e s ,  s n a c k - b a r s ' ,  r e p r e s e n t  a p p r o x i m a t e l y  a  f i f t h  o f  t h e  t e r t i a r y  
s e c t o r  o f  C a r d i g a n s h i r e .  A g a i n  o n e  w o u l d  e x p e c t  t h e  c o u n t y  f i g u r e  
t o  b e  s l i g h t l y  m o r e  t h a n  t h e  W e l s h  e q u i v a l e n t ,  a s  i s  t h e  c a s e  h e r e .
T h e  s h a r e  o f  e m p l o y m e n t  i n  d i s t r i b u t i v e  t r a d e s  ( j u s t  u n d e r  a  f i f t h )  
h a s  d e c l i n e d .  A  s i m i l a r  t r e n d  h a s  b e e n  e x p e r i e n c e d  i n  t r a n s p o r t  a n d  
c o m m u n i c a t i o n s .
A  f u r t h e r  b r e a k d o w n  o f  e m p l o y e e s  i n  t h e  s e r v i c e  t r a d e s  i s  p r o v i d e d  b y  
T a b l e  2 . I L w h i c h  i n d i c a t e s  t h e  p e r c e n t a g e  d i s t r i b u t i o n  o f  m a l e  a n d  
f e m a l e  e m p l o y e e s  a m o n g s t  t h e  S . I . C .  g r o u p i n g s  w h i c h  c o m p r i s e  t h e  
t e r t i a r y  s e c t o r .  I n  t h e  c o u n t y ,  o v e r  a  t h i r d  o f  m a l e  e m p l o y e e s  i n  
t h e  s e r v i c e  s e c t o r  a r e  o c c u p i e d  i n  t h e  p r o f e s s i o n a l  a n d  s c i e n t i f i c  
g r o u p .  T h e  d i s t r i b u t i v e  t r a d e s  a n d  m i s c e l l a n e o u s  s e r v i c e s  e a c h  a c c o u n t  
f o r  1 5 %  o f  t h e  m a l e  e m p l o y e e s .  T h e  i m p o r t a n c e  o f  m i s c e l l a n e o u s  s e r v i c e s  
t o  f e m a l e  e m p l o y m e n t  i s  p a r t i c u l a r l y  s i g n i f i c a n t .  R e p r e s e n t i n g  a b o u t
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TABLE 2c10
PERCENTAGE DISTRIBUTION OF EMPLOYEES IN SERVICES BY ACTIVITY,
CARDIGANSHIRE AND WALES, 1960, 1964 and 1968
C A R D I G A N S I R E W A L E S
1 9 6 0 1 9 6 4 1 9 6 8 1 9 6 0 1 9 6 4 - 1 9 6 8
G A S ,  E L E C T R I C I T Y  
A N D  W A T E R
4 4 4 4 5 5
T R A N S P O R T  A N D  
C O M M U N I C A T I O N S
11 8 5 1 8 1 6 1 4
D I S T R I B U T I V E  T R A D E S 1 8 1 8 1 7 . 2 3 22 20
I N S U R A N C E ,  B A N K I N G  
A N D  F I N A N C E
3 3 3 3 3 3
P R O F E S S I O N A L  A N D
S C I E N T I F I C  S E R V I C E S
3 0 3 2 3 6 20 22 2 6
M I S C E L L A N E O U S
S E R V I C E S
20 22 21 1 7 1 7 1 7
P U B L I C  A D M I N I S T R A T I O N 1 4 1 4 12 1 4 1 3 1 4
S O U R C E :  C o m p i l e d  f r o m  i n f o r m a t i o n  m a d e  a v a i l a b l e  b y  t h e  D E P A R T M E N T  O F
E M P L O Y M E N T ,  W A L E S  O F F I C E ,  C A R D I F F
N O T E :  T h e  a b s o l u t e  n u m b e r s  o f  e m p l o y e e s  t o  w h i c h  t h e s e  p e r c e n t a g e s
r e f e r  a r e  p r o v i d e d  i n  A p p e n d i x  B .
T A B L E  2  d l
P E R C E N T A G E  D I S T R I B U T I O N  O F  E M P L O Y E E S  ( M A L E  A N D  F E M A L E )  1 9 6 8  ( J U N E )
C A R D I G A N S H I R E W A L E S
M A L E F E M A L E M A L E F E M A L E
G A S ,  E L E C T R I C I T Y  
A N D  W A T E R
6 1 8 1
T R A N S P O R T  A N D  
C O M M U N I C A T I O N S
9 3 2 3 5
D I S T R I B U T I V E  T R A D E S 1 5 1 4 1 7 2 4
I N S U R A N C E ,  B A N K I N G  
A N D  F I N A N C E
4 5 4 4
P R O F E S S I O N A L  A N D
S C I E N T I F I C  S E R V I C E S
3 4 2 7 1 6 3 7
M I S C E L L A N E O U S
S E R V I C E S
1 5 3 2 1 6 21
P U B L I C  A D M I N I S T R A T I O N 1 7 1 8 1 6 8
T O T A L 100 100 100 100
S O U R C E :  C o m p i l e d  f r o m  i n f o r m a t i o n  m a d e  a v a i l a b l e  b y  t h e  D E P A R T M E N T  O F
E M P L O Y M E N T ,  W A L E S  O F F I C E ,  C A R D I F F
o n e  t h i r d  o f  w o m e n  e m p l o y e e s  i n  t h e  c o u n t y  t h i s  c o m p a r e s  w i t h  a  f i f t h  
f o r  t h e  f i g u r e s  f o r  W a l e s *
A s  t h e  c o u n t y  i s  a  t o u r i s t  r e g i o n  t h e s e  f i g u r e s  c o u l d  b e  i n t e r p r e t e d
a s  s u g g e s t i n g  t h a t  t h e s e  t o u r i s t  i n d u s t r i e s , i n c l u d e d  u n d e r  t h e  S t a n d a r d
I n d u s t r i a l  C l a s s i f i c a t i o n  o f  ' m i s c e l l a n e o u s  s e r v i c e s ' ,  a r e  p a r t i c u l a r l y
i m p o r t a n t  t o  t h e  e m p l o y m e n t  o f  w o m e n  i n  t h e  c o u n t y *  I n d e e d ,  a s  T a b l e
2 * 1 2  s h o w s  7 3 %  o f  e m p l o y e e s  e n g a g e d  i n  m i s c e l l a n e o u s  s e r v i c e s  i n
C a r d i g a n s h i r e  w e r e  w o m e n ,  c o m p a r e d  t o  5 8 %  f o r  W a l e s  a s  a  w h o l e *  T h i s
t a b l e  i n d i c a t e s  t h e  p e r c e n t a g e  o f  m a l e s  a n d  f e m a l e s  e m p l o y e d  i n  e a c h
o f  t h e  S * I * C .  c a t e g o r i e s  c o v e r i n g  t h e  s e r v i c e  t r a d e s .  I t  c a n  b e  s e e n ,
b y  c o m p a r i n g  t h e  t o t a l  f i g u r e s  f o r .  t h e  c o u n t y  w i t h  t h o s e  o f  W a l e s ,  t h a t
f e m a l e  e m p l o y e e s  p l a y  a  r e l a t i v e l y  m o r e  s i g n i f i c a n t  r o l e  i n  t h e  t e r t i a r y
r*
s e c t o r  o f  t h e  C a r d i g a n s h i r e  e c o n o m y  t h a n  t h e y d o  f o r  t h e  c o u n t y  a s  a  
w h o l e  -  a c c o u n t i n g  f o r  5 6 %  o f  e m p l o y e e s  a s  o p p o s e d  t o  t h e  W e l s h  f i g u r e s  
o f  4 8 % *
A c t u a l  e m p l o y m e n t  i s ,  o f  c o u r s e ,  o n l y  p a r t  o f  t h e  p i c t u r e *  I t  i s  
i m p o r t a n t  t o  i n c l u d e ,  i n  a  p r o f i l e  o f  a  t o u r i s t  r e g i o n ' s  e c o n o m y ,  s o m e  
i n d i c a t i o n  o f  t h e  s e a s o n a l  f l u c t u a t i o n s  i n  e c o n o m i c  a c t i v i t y  t h a t  m a y  
e x i s t *  V a r i a t i o n s  i n  t h e  l e v e l  o f  u n e m p l o y m e n t  c a n  b e  a d o p t e d  a s  a  
u s e f u l  i n d i c a t o r  t o  e x p r e s s  t h i s *  I n f o r m a t i o n  r e l a t i n g  t o  u n e m p l o y m e n t  
i s  p r o v i d e d  i n  T a b l e s  2 * 1 3 a n d  2*14 a n d  b y  G r a p h  1 .  T a b l e  2*13 g i v e s  a b s o l u t e  
n u m b e r s  i n v o l v e d  w h i c h  a r e  e x p r e s s e d  i n  p e r c e n t a g e  t e r m s  i n  T a b l e  2 * 1 4 *
A s  i s  t o  b e  e x p e c t e d ,  t h e  l e v e l s  o f  e m p l o y m e n t  f o r  b o t h  m a l e s  a n d
f e m a l e s  w e r e  c o n s i s t e n t l y  h i g h e r  i n  t h e  w i n t e r  t h a n  i n  t h e  s u m m e r .  I n
a b s o l u t e  t e r m s  m a l e s  a c c o u n t e d  f o r  t h e  m a j o r i t y  o f  t h o s e  u n e m p l o y e d  i n  
t h e  c o u n t y  -  f o r  e x a m p l e  i n  1 9 7 0  t h e y  n u m b e r e d  6 5 7  ( J a n u a r y )  a n d  5 3 1  
( J u l y ) .  T h e s e  r e p r e s e n t e d  8 6 %  a n d  8 8 %  o f  t h e  t o t a l  n u m b e r  o u t  o f  w o r k  
i n  t h e  r e s p e c t i v e  m o n t h s *  D u r i n g  t h e  1 9 6 0 ' s  t h e r e  w a s  a  t e n d e n c y  f o r  
t h e  t o t a l  n u m b e r  o f  u n e m p l o y e d  t o  i n c r e a s e *  A l t h o u g h  t h i s  t r e n d  
a p p l i e d  t o  b o t h  t h e  w i n t e r  a n d  s u m m e r  f i g u r e s ,  t h e  r a t e s  o f  c h a n g e  
e x p e r i e n c e d  b y  t h e  t w o  w e r e  n o t  t h e  s a m e *  O v e r a l l  s e a s o n a l  f l u c t u a t i o n s  
i n  u n e m p l o y m e n t  t e n d e d  t o  d e c r e a s e *  F r o m  T a b l e  2 .1 4  i t  c a n  b e  s e e n  t h a t  
t h e  s u m m e r  u n e m p l o y m e n t  l e v e l  i n  1 9 6 0  w a s  4 6 %  o f  t h e  w i n t e r  f i g u r e  f o r  
t h . i t  y o u r .  H y  1 ° 7 0  i t  h a d  r i s e n  t o  7 9 %  o f  t h e  w i n t e r  t o t a l *  E x a m i n i j m ^
t i " -  1 ‘I m t h u o v e r  t h e  d e c a d e ,  o n  a  s e x  b r e a k d o w n  b a s i s ?  d e m o n s t r a t e s
A  i I l c i  v i i t  r a t e r ,  o i  c h a n g e  o f  t h e  r e l a t i o n s h i p  b e t w e e n  l e v e l s  o f  s u m m e r  
a n d  w i n t e r  e m p l o y m e n t .  F o r  m a l e s  i n  1 9 6 0  t h e  s u m m e r  l e v e l  o f  u n e m p l o y ­
m e n t  w a s  a p p r o x i m a t e l y  h a l f  t h a t  o f  t h e  w i n t e r  l e v e l ;  b y  1 9 7 0  i t  w a s
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T A B L E  2 . 1 2
P E R C E N T A G E  O F  M A L E S  A N D F E M A L E S E M P L O Y E D I N  E A C H  O F  T H E T E R T I A R Y
S E R V I C E S  ( S . I . C , )  1 9 6 8
C A R D I G A N S H I R E W A L E S
M A L E S F E M A L E S M A L E S F E M A L E S
G A S ,  E L E C T R I C I T Y  
A N D  W A T E R
9 8 2 8 7 1 3
T R A N S P O R T  A N D  
C O M M U N I C A T I O N S
7 2 2 8 8 5 1 5
D I S T R I B U T I V E
T R A D E S
4 6 5 4 4 3 5 7
I N S U R A N C E  B A N K I N G  
A N D  F I N A N C E
3 7 6 3 5 5 4 5
P R O F E S S I O N A L  A N D
S C I E N T I F I C  S E R V I C E S
5 0 5 0 3 1 6 9
M I S C E L L A N E O U S
S E R V I C E S
2 7 7 3 4 2 5 8
P U B L I C  A D M I N I S T R A T I O N 4 2 5 8 7 3 2 7
T O T A L 4 4 5 6 5 2 4 8
S O U R C E :  C o m p i l e d  f r o m  i n f o r m a t i o n  m a d e  a v a i l a b l e  b y  t h e  D E P A R T M E N T  O F
E M P L O Y M E N T ,  W A L E S  O F F I C E ,  C A R D I F F
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TABLE 2o13
UNEMPLOYMENT IN CARDIGANSHIRE JANUARY AND JULY 1960-1970
M A L E  
J A N  J U L Y
F E M A L E  
J A N  J U L Y
T O T A L  
J A N  J U L Y
1 9 6 0 3 9 4 201 1 2 7 4 3 5 2 1 2 4 4
1 9 6 1 3 4 1 1 9 4 9 3 5 2 4 3 4 2 4 6
1 9 6 2 4 0 4 2 5 3 86 6 3 4 9 0 3 1 6
1 9 6 3 * 1 0 5 4 2 9 6 1 2 9 68 1 1 8 3 3 6 4
1 9 6 4 4 7 8 2 6 2 111 6 1 5 8 9 3 2 3
1 9 6 5 4 3 4 3 2 2 9 2 5 3 5 2 6 3 7 5
1 9 6 6 5 5 5 3 5 0 111 5 3 666 4 0 3
1 9 6 7 6 5 4 4 7 3 1 3 6 5 8 7 9 0 5 3 1
1 9 6 8 7 4 5 5 3 7 1 3 4 7 3 8 7 9 6 1 0
1 9 6 9 6 6 5 4 8 6 9 4 7 8 7 5 9 5 6 4
1 9 7 0 6 5 7 5 3 1 111 7 2 7 6 8 6 0 3
S O U R C E :  D E P A R T M E N T  O F  E M P L O Y M E N T ,  W A L E S  O F F I C E ,  C A R D I F F
N O T E :  * H i g h  J a n u a r y  f i g u r e s  r e s u l t  o f  s e v e r e  w e a t h e r  
c o n d i t i o n s  d u r i n g  t h e  w i n t e r .
T A B L E  2. o 1 4
S U M M E R  U N E M P L O Y M E N T  E X P R E S S E D  A S  A  P E R C E N T A G E  O F  W I N T E R  
F I G U R E S  1 9 6 0 - 1 9 7 0  C A R D I G A N S H I R E
M A L E F E M A L E T O T A L
1 9 6 0 . 5 1 3 4 4 6
1 9 6 1 5 7 5 6 5 7
1 9 6 2 6 3 7 3 6 4
1 9 6 3 * 2 8 5 3 3 1
1 9 6 4 5 5 5 5 5 5
3 .9 6 5 7 4 5 8 7 1
1 9 6 6 6 3 4 8 6 1
1 9 6 7 7 2 4 3 6 7
1 9 6 8 7 2 5 4 6 9
1 9 6 9 7 3 8 3 7 4
1 9 7 0 8 1 6 5 7 9
1 9 7 1 8 1 6 4 7 9
S O U R C E :  C o m p i l e d  f r o m  i n f o r m a t i o n  m a d e  a v a i l a b l e  b y  t h e  
D E P A R T M E N T  O F  E M P L O Y M E N T ,  W A L E S  O F F I C E ,  C A R D I F F
N O T E :  * 1 9 6 3  f i g u r e  t h e  r e s u l t  o f  s e v e r e  w e a t h e r  c o n d i t i o n s  
d u r i n g  t h e  w i n t e r .

o v e r  f o u r  f i f t h s .  I n  t h e  c a s e  o f  w o m e n ,  t h e  c o r r e s p o n d i n g  f i g u r e s  
w e r e  a  t h i r d  i n  1 9 6 0  a n d  t w o - t h i r d s  i n  1 9 7 0 .  F o r  m a l e s  t h e  c h a n g e  i n  
t h e  r e l a t i o n s h i p  w a s  t h e  r e s u l t  o f  a  r e l a t i v e l y  f a s t e r  i n c r e a s e  i n  t h e  
l e v e l  o f  s u m m e r  u n e m p l o y m e n t . o v e r  t h e  w i n t e r  i n c r e a s e s .  H o w e v e r ,  f o r  
f e m a l e s  t h e  p e r c e n t a g e s  w e r e  d e t e r m i n e d  b y  a  c o m b i n a t i o n  o f  a n  i n c r e a s e  
i n  s u m m e r  u n e m p l o y m e n t  a n d  a  d e c l i n e  i n  t h e  w i n t e r  u n e m p l o y m e n t  l e v e l s .
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N U M B E R  O P  E M P I O Y E E S  I N  T H E '  T E R T I A R Y  S E C T O R S
APPENDIX B
C a r d i g a n s h i r e . W a l e s
T E R T I A R Y
1 9 6 0 1 9 6 4 1 9 6 8 1 9 6 0 1 9 6 4 1 9 6 8
G A S ,  E L E C T R I C I T Y  
A N D  W A T E R
4 0 0 3 7 3 3 7 7 1 9 , 6 2 0 2 2 , 5 5 0 2 3 , 1 7 2
T R A N S P O R T  A N D  
C O M M U N I C A T I O N S
1 , 0 4 3 8 3 6 6 7 6 8 0 , 0 6 0 7 7 , 5 3 0 6 8 , 8 2 9
D I S T R I B U T I V E
T R A D E S
1 , 7 5 6 1 , 8 8 4 1 , 7 4 1 1 0 3 , 9 3 0 1 0 6 , 6 7 0 9 7 , 8 3 2
I N S U R A N C E ,  B A N K I N G  
A N D  F I N A N C E
2 8 9 2 9 9 3 3 3 1 4 , 1 2 0 1 5 , 4 0 0 1 6 , 6 1 6
P R O F E S S I O N A L  A N D  
S C I E N T I F I C  
S E R V I C E S
2 , 9 0 8 3 , 3 6 2 3 , 7 5 1 9 1 , 6 9 0 1 0 6 , 4 3 0 1 2 4 , 6 0 9
M I S C E L L A N E O U S
S E R V I C E S
1 , 9 3 7 2 , 2 7 0 2,220 7 5 , 9 6 0 8 2 , 6 5 0 8 3 , 9 9 7
P U B L I C
A D M I N I S T R A T I O N
1 , 3 8 6 1 , 4 8 2 1 , 2 6 1 6 1 , 9 9 0 6 4 , 1 3 0 6 7 , 5 3 7
T O T A L 9 , 7 1 9 1 0 , 6 0 6 1 0 , 3 5 9 4 4 7 , 3 7 0 4 7 5 , 3 6 0 4 8 2 , 5 9 2
S O U R C E :  C o m p i l e d  f r o m  i n f o r m a t i o n  m a d e  a v a i l a b l e  b y  t h e  D E P A R T M E N T  O F
E M P L O Y M E N T ,  W A L E S  O F F I C E ,  C A R D I F F
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CHAPTER 3
A  S U R V E Y  O F  R E L A T E D  R E S E A R C H  
1 0 I n t r o d u c t i o n
T o u r i s m  a s  a  s u b j e c t  i s  n o t  a  s i n g l e  e n t i t y  b u t  i n c o r p o r a t e s  m a n y  
d i f f e r e n t  f i e l d s  o f  s t u d y .  B a s i c  d i s c i p l i n e s  o f  G e o g r a p h y ,  E c o n o m ic s ,  
S o c i o l o g y ,  P s y c h o l o g y  a n d  P o l i t i c s  t o g e t h e r  w i t h  t h e  n e w  d i s c i p l i n e s  
o f  M a n a g e m e n t  a n d  M a r k e t i n g  a l l  h a v e  a  s e r i o u s  c o n t r i b u t i o n  t o  m a k e  
t o  t h e  s t u d y  o f  r e c r e a t i o n a l  t r a v e l .  A s  a  r e s u l t ,  a  w i d e  v a r i e t y  
o f  w o r k s  e x i s t  e x p l o r i n g  t h e  n u m e r o u s  a s p e c t s  o f  t o u r i s m .  N o t  o n l y  
d o e s  t h e  s u b j e c t  m a t t e r  o f  t h e s e  v a r y  u n d e r  t h e  e x t e n s i v e  u m b r e l l a  
o f  " t o u r i s m "  b u t  c o n s e q u e n t l y  s o  d o  t h e  g o a l s  o f  t h e  v a r i o u s  s t u d i e s ,  
t h e  a p p r o a c h e s  e m p l o y e d ,  t h e  a s s u m p t i o n s  a d o p t e d ,  t h e i r  o v e r a l l  
q u a l i t y  a n d  s o  o n .  N o r  i s  w o r k  i n  t h e  t o u r i s m  a n d  l e i s u r e  f i e l d  
s u c h  a  r e c e n t  d e v e l o p m e n t  a s  i s  o f t e n  t h o u g h t Q W h i l e  t h e r e  h a s  
i n d e e d  b e e n  s o m e t h i n g  o f  a  m u s h r o o m in g  o f  m a t e r i a l  d u r i n g  t h e  l a t e  
1 9 6 0 s  a n d  e a r l y  1 9 7 0 s ,  a s  e a r l y  a s  1 9 5 5  C r a m p t o n  ( r e f  1 0  ) l i s t e d  
( f o r  t h e  U n i t e d  S t a t e s )  5 4  s t u d i e s  a n d  r e p o r t s  m a d e  b y  2 0  c o l l e g e s  
a n d  u n i v e r s i t i e s  b e t w e e n  1 9 4 7 - 1 9 5 5  i n  t h e  a r e a  o f  t o u r i s t  r e s e a r c h .
C o n s e q u e n t l y  i n  t h e  f o l l o w i n g  l i t e r a t u r e  r e v i e w  t h e r e  i s  a  p r e s s i n g  
n e e d  f o r  s e l e c t i v i t y ,  a c h i e v e d  b y  f o c u s s i n g  a t t e n t i o n  o n  t h o s e  w o r k s  
p e r t i n e n t  t o  t h e  p r e s e n t  r e s e a r c h  -  t h a t  i s ,  o n  t o u r i s m  i m p a c t  
s t u d i e s *  E v e n  h e r e  f u r t h e r  s e l e c t i v i t y  i s  r e q u i r e d  f o r  m a n y  s t u d i e s  
i n v o l v e d  w i t h  t h e  i m p a c t  o f  t o u r i s m  e n c o m p a s s  s u c h  i s s u e s  a s  s o c i a l  
a n d  e n v i r o n m e n t a l  e f f e c t s ®  i n  a d d i t i o n  t o  t h e  e c o n o m ic  i m p a c t .  C h e  
e x a m p le  o f  t h i s  i s  A l e x a n d e r ' s  e a r l y  a r t i c l e  o n  t h e  " I m p a c t  o f  
T o u r i s m  i n  t h e  E c o n o m y  o f  C a p e  C o d "  ( r e f  !L ) „  I n  t h i s ,  A l e x a n d e r  
p r o v i d e s  a  b r i e f  g e o g r a p h i c  a n d  r a t h e r  l o n g e r  h i s t o r i c  p i c t u r e  o f  
t h e  s t u d y  a r e a ,  f o l l o w e d  b y  a  s e c t i o n  o n  t h e  r i s e  o f  t o u r i s m ,  t h e  
g r o w t h  o f  s o c i a l  a m m e n i t i e s ,  t h e  c o n g e s t i o n  c a u s e d  b y  t o u r i s m  a n d  
t h e  t e n d e n c y  o f  f o r m e r  v i s i t o r s  t o  t h e  . a r e a  t o  r e t i r e  t h e r e .  T h e  
s t u d y  t h e n  i s  p r i m a r i l y  d e s c r i p t i v e  i n  n a t u r e ,  l a c k i n g  i n  a n a l y s i s .
*Beyond the scope of the present research (see p. 3 ).
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I n d e e d  t h i s  i s  a  c o m m o n  t r a i t  t o  b e  f o u n d  i n  m a n y  s u c h  w o r k s .  E a c h  
a c h i e v e s  i t s  i n d i v i d u a l ,  o f t e n  g e n e r a l  o b j e c t i v e s  w i t h  v a r y i n g  
d e g r e e s  o f  s u c c e s s  b u t  a s  t h e y  a r e  u s u a l l y  m u l t i - p u r p o s e  a n d  b r o a d  
i n  n a t u r e  v a r i o u s  s u b - s e c t i o n s  f a i l  t o  r e c e i v e  t h e  r i g o u r  a n d  
a t t e n t i o n  t h a t  t h e y  w a r r a n t .
T h e  e c o n o m ic  i m p a c t  s e c t i o n  i s  p a r t i c u l a r l y  p r o n e  t o  t h i s  f o r  w h i l e  
m a n y  o f  t h e  o t h e r  a r e a s  l e n d  t h e m s e l v e s  t o  d e s c r i p t i o n  t h e  e c o n o m ic  
i s s u e s  i n v o l v e d  r e q u i r e  s o m e w h a t  d e e p e r  p r o b i n g  a n d  a  m o r e  r i g o r o u s  
a p p r o a c h .  O f t e n  t h e  s t u d i e s  d o  p r o v i d e  c r u d e  p r o x y  i n d i c a t o r s  o f  
t o u r i s t s  e f f e c t s  o n  e c o n o m ic  a c t i v i t y  e . g .  s e a s o n a l  v a r i a t i o n s  i n  
s a l e s  o f  p o s t a g e  s t a m p s ,  n u m b e r  o f  l o n g - d i s t a n c e  t e l e p h o n e  c a l l s ,  
i c e - c r e a m  s a l e s  e t c .  b u t ,  o n  t h e  w h o l e ,  a r e  o n l y  t o u c h i n g  t h e  
s u r f a c e  o f  t h e  e c o n o m ic  i m p a c t ,  f a l l i n g  s h o r t  b y  f a i l i n g  t o  a p p l y  
t h e  t o o l s  o f  e c o n o m ic  a n a l y s i s .
I n  m a n y  c a s e s ,  h o w e v e r ,  s u c h  a n  a p p r o a c h  i s  i n  f a c t  b e y o n d  t h e  
o b j e c t i v e s  a n d  s c o p e  o f  t h e s e  s t u d i e s .  T h e y  a r e  e l i m i n a t e d  f r o m  
f u r t h e r  d i s c u s s i o n  t h e r e f o r e  n o t  o n l y  b e c a u s e  t h e y  a r e  d e s c r i p t i v e  
i n  c h a r a c t e r  b u t  m a i n l y  b e c a u s e  t h e  a im s  o f  t h e s e  s t u d i e s  a n d  t h e  
a p p r o a c h e s  a d o p t e d  d i f f e r  f r o m  t h o s e  o f  t h e  p r e s e n t  b r i e f .
C o n s e q u e n t l y  t h e  f o l l o w i n g  r e v i e w  c o n c e n t r a t e s  o n  t h o s e  s t u d i e s  
h a v i n g  a  m o r e  p r e c i s e  b e a r i n g  o n  t h e  p r e s e n t  r e s e a r c h ,  t h a t  i s ,  
t h o s e  w i t h  t h e  s p e c i f i c  o b j e c t i v e  o f  t r a c i n g  t h e  e c o n o m ic  i m p a c t  
o f  t o u r i s m  ( e s p e c i a l l y  t h e  i n c o m e  e f f e c t s )  a n d  w h i c h ,  b y  t h e  a d o p t i o n  
o f  s y s t e m a t i c  e c o n o m ic  t e c h n i q u e s ,  a p p r o a c h  t h e  p r o b l e m  f r o m  a  h i g h e r  
p l a n e  t h a n  m e r e  d e s c r i p t i o n .  H o w e v e r ,  b e f o r e  c e r t a i n  m e t h o d s  c a n  b e  
a d o p t e d  t o  t r a c e  t h e  o v e r a l l  e c o n o m ic  i m p a c t  o f  t o u r i s m  o n  a n  e c o n o m y ,  
t h e  i n i t i a l  t o u r i s t  i n j e c t i o n  i n t o  t h a t  e c o n o m y  m u s t  b e  k n o w n .  T h e r e ­
f o r e  r e l e v a n t  w o r k  i n  t h i s  f i e l d  i s  a l s o  i n c l u d e d  i n  t h e  l i t e r a t u r e  
r e v i e w .
O n e  f u r t h e r  p o i n t  s h o u l d  b e  m a d e  b y  w a y  o f  i n t r o d u c t i o n .  T h e  p r e s e n t  
s t u d y  e x a m in e s  t h e  e c o n o m ic  i m p a c t  o f  t o u r i s m  i n  g e n e r a l  -  n o t  t h e  
e c o n o m ic  i m p a c t  o f  i n d i v i d u a l  t o u r i s t  p r o j e c t s  o r  d e v e l o p m e n t s .
W o r k s  o n  s u c h  t o p i c s  a r e  o m i t t e d  f r o m  d i s c u s s i o n  h e r e  o n  t h e  g r o u n d s  
t h a t  e x a m i n a t i o n  o f  t h i s  t y p e  o f  p r o b l e m  u s u a l l y  i n v o l v e s  a l t e r n a t i v e  
e c o n o m ic  t e c h n i q u e s  ( e . g .  c o s t - b e n e f i t  a n a l y s i s )  t h a n  c u r r e n t l y  
e m p lo y e d  h e r e .
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A  c r u c i a l  e l e m e n t  i n  t h e  p r e s e n t  m e t h o d o l o g y  i s  t h a t  o f  o b t a i n i n g  
t h e  t o u r i s t  s p e n d i n g  p a t t e r n s  p r i o r  t o  t h e  a p p l i c a t i o n  o f  t h e  
t e c h n i q u e s  t o  m e a s u r e  i m p a c t s .  A s  t h i s  i s  s o  v i t a l  t o  t i e  r e s e a r c h  
i t  j u s t i f i e s  d e v o t i n g  a  s e c t i o n  o f  t h i s  c h a p t e r  t o  t h e  e x a m i n a t i o n  
o f  s o m e  o f  t h e  p u b l i s h e d  w o r k s  t h a t  e x i s t  o n  t h i s  t o p i c ®
A c c o r d i n g  t o  A r c h e r  ( r e f  2 ) t w o  b a s i c  m e t h o d s  c a n  b e  u s e d  t o
m e a s u r e  t o u r i s t  s p e n d i n g  -  t h e  m a c r o  o r  m i c r o  a p p r o a c h .  T h e  m a c r o  
( o r  i n d i r e c t )  m e t h o d  r e q u i r e s  t h e  d i s a g g r e g a t i o n  o f  r e g i o n a l  o r  
n a t i o n a l  s a l e s  d a t a  t o  d i s c o v e r  t h e  p r o p o r t i o n  a t t r i b u t a b l e  t o  
t o u r i s t  s p e n d i n g ,  w h i l s t  t h e  m i c r o  ( d i r e c t )  m e t h o d  i n v o l v e s  t h e  
b u i l d i n g  u p  o f  a n  o v e r a l l  p i c t u r e  f r o m  a  s a m p le  o f  t o u r i s t  o r  
r e t a i l  e s t a b l i s h m e n t s *  T h u s  t h e  m a c r o  a p p r o a c h  a d o p t s  a  " f r o m  t h e  
w h o l e  t o  t h e  p a r t "  p r o c e d u r e  w h i l s t  t h e  m i c r o  m e t h o d  i n v o l v e s  t h e  
r e v e r s e ,  t h a t  i s ,  w o r k i n g  " f r o m  t h e  p a r t  t o  t h e  w h o l e " .
O b v i o u s l y  t o  b e  a b l e  t o  a p p l y  t h e  m a c r o  a p p r o a c h  a  p r i m a r y  
p r e r e q u i s i t e  o f  t h e  m e t h o d o l o g y  i s  d e t a i l e d  s a l e s  d a t a  f o r  t h e  
a r e a  t o  b e  s t u d i e d .  I n  t h e  U n i t e d  S t a t e s  s u c h  d a t a  e x i s t s  ( o r  c a n  
b e  c a l c u l a t e d )  o n  b o t h  a  s t a t e  a n d  c o u n t y  b a s i s  b u t  f o r  t h e  U n i t e d  
K in g d o m  r e g i o n a l  a n d  c o u n t y  f i g u r e s  o f  t h e  r e q u i r e d  d e t a i l  a r e  n o t  
a v a i l a b l e .  C o n s e q u e n t l y  A m e r i c a n  r e s e a r c h e r s  h a v e  t e n d e d  t o  h a v e  
a  c h o i c e  i n  t h e  a p p r o a c h  w h i c h  t h e y  a d o p t ,  o f t e n  o p t i n g  f o r  t h e  
m a c r o - m e t h o d s * A  d e t a i l e d  s t u d y  o f  t h e  m a c r o  a p p r o a c h  u s e d  i n  
A m e r i c a  i s  n o t  p u r s u e d  h e r e  a s  s u c h  m e t h o d s  a r e  i n a p p l i c a b l e  f o r  
t h e  s t u d y  o f  a r e a s  o f  G r e a t  B r i t a i n  a n d  a s  a  r e s u l t  w e r e  n o t  d r a w n  
u p o n  d i r e c t l y  w h e n  f o r m u l a t i n g  t h e  p r e s e n t  m e t h o d o l o g y .  W h a t  w i l l  
b e  e x a m in e d ,  h o w e v e r ,  a r e  t h e  m i c r o  m e t h o d s  t h a t  h a v e  b e e n  e m p lo y e d  
b o t h  i n  t h e  U n i t e d  S t a t e s  a n d  m o r e  p a r t i c u l a r l y  w i t h i n  t h e  U n i t e d  
K in g d o m .  T h e i r  a p p r o a c h  i n v o l v e s  i n t e r v i e w i n g  e i t h e r  a  s a m p le  o f  
t o u r i s t s  o r  s a m p l i n g  e s t a b l i s h m e n t s  v i s i t e d  b y  t h e m .  T h e  s a m p le  
i s  t h e n  g r o s s e d  u p  t o  g i v e  a  r e g i o n a l  t o t a l .
R a t h m e l l  ( r e f  1 9  ) a d o p t s  a n  e a r l y  v e r s i o n  o f  t h i s  a p p r o a c h  i n  
h i s  1 9 5 5  s t u d y  o f  t h e  t o w n  o f  A l e x a n d r i a  B a y ,  N e w  Y o r k .  H e  u s e s  
o b s e r v a t i o n a l  m e t h o d s  t o  r e g i s t e r  t r a n s a c t i o n s  b y  b o t h  f l o a t i n g
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( r e c r e a t i o n a l  t r a v e l l e r s )  a n d  s t a t i o n a r y  ( p e r m a n e n t  r e s i d e n t s )  
p o p u l a t i o n s .  R a t h m e l l  a d m i t s  t h a t  a  c o m p l e t e  r e c o r d  o f  a l l  
t r a n s a c t i o n s  w a s  i m p o s s i b l e  a n d  r e c o g n i z i n g  t h e  n e e d  f o r  s e l e c t i n g  
b u s i n e s s  e s t a b l i s h m e n t s  w h e r e  r e l a t i v e  d a t a  c o u l d  b e  o b t a i n e d  
( i . e .  r e t a i l e r s  p a t r o n i z e d  b y  b o t h  p e r m a n e n t  r e s i d e n t s - a n d  v i s i t o r s ) ,  
c h o s e  a  d r u g  s t o r e ,  g r o c e r y  s u p e r m a r k e t ,  a  h a r d w a r e  s t o r e ,  a  
r e s t a u r a n t  a n d  a  s e r v i c e  s t a t i o n .  T h e  p e r i o d  o f  o b s e r v a t i o n  
c o n s i s t e d  o f  s e v e n  f i v e - d a y  w e e k s  w i t h  t h e  o b s e r v a t i o n  d a y  a t  
e a c h  v e n u e  b e i n g  r o t a t e d  w e e k l y .  A  t o t a l  o f  3 , 7 8 1  t r a n s a c t i o n s  
w e r e  n o t e d  a n d  c l a s s i f i e d  a c c o r d i n g  t o  t i e  s t a t u s  o f  t h e  r e s p o n d e n t  
-  1 )  p e r m a n e n t  r e s i d e n t s ,  2 )  s u m m e r  r e s i d e n t s ,  3 )  t r a n s i e n t s  
( p a s s i n g  t h r o u g h  o r  r e m a i n i n g  u p  t o  3 0  d a y s ) .  T h e  f i r s t  
c l a s s i f i c a t i o n  c o n s t i t u t e d  t h e  s t a t i o n a r y  p o p u l a t i o n  o f  t h e  a r e a  
w h e r e a s  t h e  l a s t  t w o  c l a s s i f i c a t i o n s  f o r m e d  t h e  f l o a t i n g  p o p u l a t i o n .  
T h e  p u r c h a s e s  o f  t h e s e  s t a t i o n a r y  r e s i d e n t s  p r o v i d e  a  c o n t r o l  f i g u r e  
t o  d e t e r m i n e  t h e  p r o p o r t i o n  o f  t r a d e  a t t r i b u t a b l e  t o  t o u r i s t s .  
R a t h m e l l  t h e n  t a b u l a t e s  t h e  f i n d i n g s  t o  d e m o n s t r a t e  s e v e r a l  p o i n t s  
i n c l u d i n g  s p e n d i n g  p a t t e r n s  a n d  c h a n g e s  i n  i n t e n s i t y  o f  s p e n d i n g  
d u r i n g  t h e  w e e k .  H e  d o e s  n o t ,  h o w e v e r ,  a t t e m p t  t o  a g g r e g a t e  h i s  
r e s u l t s  i n t o  a  r e g i o n a l  t o t a l  ( h i s  s a m p le  w a s  s m a l l )  p r e f e r r i n g  
i n s t e a d  t o  s u g g e s t  a  b i g g e r  b u d g e t  a n d  a  w i d e r  s a m p le  f o r  a n y  
s u b s e q u e n t  w o r k .
A  n u m b e r  o f  p r o b l e m s  w i t h  t h e  f i e l d  w o r k  l i m i t e d  t h e  a c c u r a c y  o f  
t h e  c o v e r a g e ,  f o r  e x a m p l e ,  t e l e p h o n e  o r d e r s  f o r  g o o d s ,  m a i n l y  
f r o m  p e r m a n e n t  r e s i d e n t s ,  w e r e  n o t  c o v e r e d .  F u r t h e r  b i a s  w a s  
i n t r o d u c e d  a s  t h e  w o r k i n g  h o u r s  o f  t h e  i n t e r v i e w e r  d i d  n o t  c o i n c i d e  
w i t h  t h e  b u s i n e s s  h o u r s  o f  t h e  e s t a b l i s h m e n t s ,  f o r  e x a m p le ,  t h e  
e v e n i n g  p e r i o d s  w e r e  n o t  c o v e r e d .  A g a i n  i t  w a s  t h e  p e r m a n e n t  
r e s i d e n t  t h a t  w a s  u n d e r s t a t e d .  H o w e v e r ,  A r c h e r ' s  ( 2 . p . 2 4  )
c r i t i c i s m  t h a t  t h e  w e e k - e n d  p e r i o d s  w e r e  n o t  c o v e r e d  b y  R a t h m e l l '  s  
s u r v e y  m a y  b e  u n j u s t .  R a t h m e l l  s t a t e s  t h a t  t h e  f i e l d  r e s e a r c h e r  
w o r k e d  o n l y  f i v e  d a y s  a  w e d c .  W h a t  h e  d o e s  n o t  m e n t i o n  a r e  t h e  
a c t u a l  d a y s  i n v o l v e d  a n d  t h e y  c o u l d  w e l l  b e  p a r t  o f  h i s  r o t a  
s y s t e m .  I n d e e d  t h e  f a c t  t h a t  a  s e v e n  w e e k  c o v e r a g e  p e r i o d  w a s  
a d o p t e d  s u g g e s t s  t h a t  t h i s  i s  s o ,  w i t h  e a c h  d a y  o f  t h e  w e e k  b e i n g  
c o v e r e d .
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R a t h m e l l  s u g g e s t i o n  o f  a  b i g g e r  b u d g e t  a n d  s a m p l e ,  m a t e r i a l i z e d  
f i v e  y e a r s  l a t e r  i n  t h e  V e r m o n t  S t u d y  ( r e f  2 1  ) p a r t  o f  w h i c h  
a d o p t e d  a  m o d i f i e d  v e r s i o n  o f  h i s  o b s e r v a t i o n a l  t e c h n i q u e s .
B a s i c a l l y  t h e  s a m e  p r o c e d u r e  w a s  f o l l o w e d  s e l e c t i n g  a  s a m p le  
( 1 , 0 0 0  f i r m s  o f  w h i c h  1 3 9  c o - o p e r a t e d ) ,  a  s u i t a b l e  r o t a  a n d  t h e n  
r e c o r d i n g  p u r c h a s e s  b y  p e r m a n e n t  r e s i d e n t s ,  s u m m e r  r e s i d e n t s  a n d  
o t h e r  v i s i t o r s .  T h i s  e n a b l e d  t h e  p e r c e n t a g e  o f  s a l e s  t o  t o u r i s t s  
t o  b e  o b t a i n e d  a n d  a s  t h e  s u r v e y e d  e s t a b l i s h m e n t s  a m o u n t e d  f o r  
1 0 . 3 %  o f  t h e  s t a t e  t o t a l  t u r n o v e r ,  t h e  t o t a l  s t a t e  t u r n o v e r  
a t t r i b u t a b l e  t o  t o u r i s t s  w a s  e a s i l y  c a l c u l a t e d .
B e s i d e s  t h e  o b v i o u s  d i f f i c u l t y  o f  o b t a i n i n g  t h e  b u s i n e s s m a n ' s  
c o - o p e r a t i o n  ( o n l y  a  1 4 %  r e s p o n s e  r a t e  w a s  a c h i e v e d )  t h e  p r o b l e m  
• a r i s e s  t h a t  i t  i s  m u c h  e a s i e r  t o  a c c u r a t e l y  c l a s s i f y  a l l  s a l e s  
d u r i n g  t h e  o f f - p e a k  t o u r i s t  s e a s o n  t h a n  i t  i s  w h e n  t h e  s h o p s  a r e  
a t  t h e i r  b u s i e s t  d u r i n g  t h e  p e a k  t o u r i s t  w e e k s .
T h e  a l t e r n a t i v e  m i c r o - a p p r o a c h  i s  t h a t  o f  i n t e r v i e w i n g  t h e  t o u r i s t s  
t h e m s e l v e s  w h i c h  h a s  b e e n  t h e  m o s t  p o p u l a r  m e t h o d  i n  B r i t i s h  s t u d i e s . ®  
A l t h o u g h  m u c h  o f  w h a t  h a s  b e e n  w r i t t e n  o n  i n t e r v i e w i n g  t e c h n i q u e s  i n  
t h e  m a r k e t  r e s e a r c h  l i t e r a t u r e  a p p l i e s  t o  t o u r i s m  ( t h a t  i s ,  t h e  
t o u r i s t s  a r e  s e e n  a s  o n e  m o r e  c a t e g o r y  o f  ’" c o n s u m e r s " )  t h e r e  a r e  
s e v e r a l  p a r t i c u l a r  p r o b l e m s  i n v o l v e d ,  w h i c h  w h i l e  p e r h a p s  n o t  b e i n g  
e x c l u s i v e  t o  t h i s  t y p e  o f  i n t e r v i e w i n g  a r e  e s p e c i a l l y  p e r t i n e n t  t o  
i t .  M a n y  o f  t h e s e  p r o b l e m s  i n h e r e n t  i n  t o u r i s t  i n t e r v i e w i n g  a r e  
h i g h l i g h t e d  a n d  e x p l a i n e d  i n  W a u g h 's  a r t i c l e  " I n c r e a s i n g  t h e  
V a l i d i t y  a n d  R e l i a b i l i t y  o f  T o u r i s t  D a t a "  ( r e f  2 6  ) .  H e r e ,  h e  
e m p h a s i z e s  t h e  i m p o r t a n c e  o f  u s i n g  p e r s o n a l  i n t e r v i e w i n g  t e c h n i q u e s  
t o  p r o b e  t h e  t o u r i s t .  V e r y  f e w  h o l i d a y m a k e r s  a c t i n g  s o l e l y  u p o n  
t h e  i m p e r s o n a l  s t i m u l u s  o f  a  q u e s t i o n n a i r e  w i l l  b o i f t e r ( h e  b e l i e v e s )  
t o  w r i t e  a  d e t a i l e d  a c c o u n t  o f  t h e i r  e x p e c t a t i o n s ,  m o t i v a t i o n s  a n d
‘•‘■ I t  i s  i m p o r t a n t  t o  r e m e m b e r  h e r e  t h a t  w h i l e  a  g o o d  d e a l  h a s  n o w  
b e  w r i t t e n  o n  t o u r i s m  i n  g e n e r a l ^  w o r k  o n  t h i s  p a r t i c u l a r  a s p e c t  
o f  i t  -  e c o n o m ic  i m p a c t  s t u d i e s  i n  t h e  B r i t i s h  I s l e s  -  i s  
p a r t i c u l a r l y  s p a r s e .  A r c h e r ' s  c o m m e n t  t h a t  " . . .  i n  t h e  U n i t e d  
K in g d o m  r e l a t i v e l y  f e w  a t t e m p t s  h a v e  b e e n  m q d e  t o  m e a s u r e  t h e  
s i z e  a n d  c o m p o s i t i o n  o f  t o u r i s t  e x p e n d i t u r e  i n  s m a l l  a r e a s "
( r e f  2 ) i s  u n f o r t u n a t e l y  a l l  t o o  t r u e .
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b e h a v i o u r .  P e r s o n a l  i n t e r v i e w i n g ,  e n a b l i n g  c a r e f u l  p r o m p t i n g  t o  
b e  i m p l e m e n t e d ,  w o u l d  b e  m o r e  l i k e l y  t o  a c h i e v e  t h e s e  g o a l s .  I t  
a l s o  p e r m i t s  t h e  u s e  o f  a  f i e l d  s c h e d u l e  a l l o w i n g  t h e  i n t e r v i e w e r  
t o  t e s t  t h e  o r d e r  o f  h i s  q u e s t i o n s .  A r c h e r ,  c o m m e n t in g  o n  t h e  
a r t i c l e ,  i n t e r p r e t s  t h e  a u t h o r ' s  m e a n in g  a s  " t h e  i n t e r v i e w e r  
s h o u l d  b e  p r e p a r e d  t o  v a r y  t h e  o r d e r  o f  h i s  q u e s t i o n s  a n d  t o  
p l a c e  q u e s t i o n s  a t  p s y c h o l o g i c a l l y  t h e  r i g h t  m o m e n t  i n  a n  
i n t e r v i e w "  ( 2 .  p . 3 3 ) .  W a u g h  d o e s  n o t  i n  f a c t  s a y  t h i s  b u t  r a t h e r  
t h a t  " t h e  s e q u e n c e  o f  q u e s t i o n s  c a n  b e  t e s t e d  p r i o r  t o  t h e  a c t u a l  
s t u d y  a n d  n e c e s s a r y  r e v i s i o n s  m a d e " .  T h e o r e t i c a l l y ,  a d o p t i n g  
A r c h e r ' s  i n t e r p r e t a t i o n  w o u l d  l i m i t  t h e  u s e f u l n e s s  o f  t h e  
i n t e r v i e w s  f o r  c o m p a r a b i l i t y  p u r p o s e s .  A l t h o u g h  t h e  s a m e  q u e s t i o n s  
a r e  b e i n g  a s k e d ,  v a r i a t i o n s  i n  t h e i r  o r d e r  m a y  a f f e c t  t h e  i n t e r ­
v i e w e e '  s  r e s p o n s e .  I t  i s ,  t h e r e f o r e ,  i m p o r t a n t  t o  b e  c o n s i s t e n t  
i n  a p p r o a c h  i f  o n e  i s  a i m i n g  f o r  t h e  t h e o r e t i c a l  o p t i m u m .
W a u g h  a l s o  m e n t i o n s  t h e  t o u r i s t s  i n c l i n a t i o n  " t o  j o t  d o w n  t h e  
f i r s t  r e s p o n s e  t h a t  c o m e s  t o  m i n d "  w h e n  c o m p l e t i n g  q u e s t i o n n a i r e s  
t h e m s e l v e s .  A g a i n  p e r s o n a l  i n t e r v i e w i n g  c o u l d  a l l e v i a t e  t h i s .  
H o w e v e r ,  e v e n  w h e n  i n t e r v i e w i n g  t e c h n i q u e s  a r e  u s e d  t h e r e  i s  a  
d a n g e r  t h a t  ( i n  c e r t a i n  c i r c u m s t a n c e s )  q u i t e  h i g h  " l i e - f a c t o r s "  
a r e  t o  b e  e n c o u n t e r e d .  B y  b u i l d i n g  i n t o  t h e  q u e s t i o n n a i r e  c r o s s ­
c h e c k s  a n d  q u e s t i o n s  w i t h  a n s w e r s  t h a t  c a n  b e  c h e c k e d  a g a i n s t  
k n o w n  v a l u e s  ( e . g .  h o t e l  p r i c e s )  t h i s  " l i e - f a c t o r "  c a n  b e  g a u g e d .
I t  i s ,  o f  c o u r s e ,  m o r e  d e s i r a b l e  t o  m i t i g a t e  t h e  p r o b l e m  b e f o r e  
i t  o c c u r s  r a t h e r  t h a n  d i s c a r d  t h e  a f f e c t e d  i n f o r m a t i o n  a f t e r  
v a l u a b l e  t i m e  a n d  e f f o r t  h a s  b e e n  s p e n t  o n  g a t h e r i n g  a n d  c o d i n g  
i t .  O n e  m e t h o d  o f  a c h i e v i n g  t h i s  i s  b y  t h e  u s e  o f  p r o m p t i n g .  
A n o t h e r ,  a n d  m o r e  f u n a d a m e n t a l  w a y ,  i s  t o  a v o i d  a t t e m p t i n g  t o  
i n t e r v i e w  t h e  t o u r i s t s  w h e n  t h e y  a r e  " o n  t h e  m o v e " ,  g e n e r a l l y  
t o o  r u s h e d  o r  o t h e r w i s e  t o o  p r e o c c u p i e d  t o  h a v e  s u f f i c i e n t  t i m e  
f o r  t h o u g h t  -  a  n e c e s s a r y  p r e r e q u i s i t e  f o r  p r o v i d i n g  r e l i a b l e  
d a t a .
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T h e r e f o r e ,  a p p r o a c h i n g  p e o p l e  i n  t h e  s t r e e t s  a n d  o n  t h e  b e a c h e s  
i s  t o  b e  p r e f e r r e d ®  t o  s a y  s a m p l i n g  m o t o r i s t s  a s  t h e y  e n t e r  o r  
l e a v e  t h e  r e g i o n .  N o t  o n l y  d o e s  t h e  l a t t e r  m e t h o d  o n l y  c o v e r  
t h o s e  h o l i d a y m a k e r s  u s i n g  t h e  o n e  f o r m  o f  t r a n s p o r t , ® *  i t  
p r o b a b l y  c a t c h e s  t h e m  i n  t h e i r  l e a s t  a m e n a b le  f r a m e  o f  m i n d .  
H o w e v e r ,  s e v e r a l  s u r v e y s  h a v e  a d o p t e d  t h i s  m e t h o d  o f  r e c o r d i n g  
i n f o r m a t i o n  f r o m  a  s a m p le  o f  m o t o r i s t s  a s  t h e y  l e a v e  t h e  s t u d y  
r e g i o n ^ f o r  e x a m p le  C a r t e r ’ s  w o r k  o n  t h e  H i g h l a n d s  a n d  I s l a n d s  
o f  S c o t l a n d  ( r e f  7 ) w h i c h  i n c o r p o r a t e  a  c o r d o n  s u r v e y .
H a v i n g  d e t e r m i n e d  t h e  a p p r o a c h  t o  b e  u s e d ? t h e r e  t h e n  r e m a i n s  t h e
c h o i c e  o f  a c t u a l  a p p l i c a t i o n ,  t h a t  i s ,  p e r s o n a l  i n t e r v i e w  o r
’p l a n t e d "  q u e s t i o n n a i r e  ( d i s t r i b u t e d  e i t h e r  t o  t h e  t o u r i s t
a c c o m m o d a t io n  u n i t s  o r  h a n d e d  t o  t h e  t o u r i s t s  t h e m s e l v e s ) .
W a u g h  e m p h a s iz e s t h e  n e e d  f o r  p e r s o n a l  i n t e r v i e w s ,  s t a t i n g  t h a t
" t h e r e  a r e  s o  m a n y  q u a l i t a t i v e  f a c t o r s  i n h e r e n t  i n  t o u r i s t
s t u d i e s  t h a t  t h e  q u e s t i o n n a i r e  a p p r o a c h  i s  q u i t e  u n r e l i a b l e "
3r
( 2 6  p . 2 8 6 > .  A r c h e r  o n  t h e  o t h e r  h a n d  d i s a g r e e s  p r e f e r r i n g ,  
i n s t e a d ,  t h e  d i s t r i b u t e d  q u e s t i o n n a i r e  a p p r o a c h  f o r  g a i n i n g  
i n f o r m a t i o n  o n  t h e  m o r e  d e t a i l e d  a s p e c t s  o f  t h e  h o l i d a y  -  
f o r  e x a m p le ,  e x p e n d i t u r e  p a t t e r n s .  H e  m a i n t a i n s  t h a t  g i v i n g  
t h e  h o l i d a y m a k e r  a  q u e s t i o n n a i r e  t o  f i l l  i n  a t  t h e i r  l e i s u r e  
a n d  r e t u r n  l a t e r  i s  a  m o r e  p r o d u c t i v e  m e a s u r e .  T h e  m e t h o d ,  
h e  b e l i e v e s  "  . . .  a l l e v i a t e s  t h e  d i f f i c u l t y  o f  t o u r i s t  1 r e ­
c a l l 1 a n d  g u e s s w o r k " a r g u i n g  t h a t  t o u r i s t  e x p e n d i t u r e  e s t i m a t e s  
" a r e  l i k e l y  t o  b e  f a r  m o r e  c o r r e c t  i f  t h e y  f i l l  i n  a  
q u e s t i o n n a i r e  i n  t h e i r  o w n  t i m e  t h e n  i f  t h e y  a r e  r e q u i r e d  t o  
m a k e  a n  o n  t h e  s p o t  g u e s s " .  ( 2  p .  3 4 ,)
* T h i s  g e n e r a l  s t a t e m e n t  a p p l i e s  t o  t h e  th e m e  o f  t h i s  c h a p t e r -  
t h a t  i s ,  d i s c o v e r i n g  t o u r i s t  e x p e n d i t u r e  p a t t e r n s .  I t  i s  n o t  
n e c e s s a r i l y  a p p l i c a b l e  i f  a l t e r n a t i v e  o b j e c t i v e s  a r e . d e s i r e d .
® ® T h is  c r i t i c i s m  d o e s  n o t  a p p l y  t o  t h e  G u e r n s e y  S u r v e y  ( r e f  6 )
w h i c h  s a m p le d  s e a  a n d  a i r  p a s s e n g e r s  -  t h e  o n l y  m e a n s  o f  
t r a n s p o r t  t o  t h e  i s l a n d .
3r
H e  d o e s  a c k n o w le d g e  t h a t  a  l a r g e  s a m p le  o f  h o l i d a y m a k e r s  c a n  
b e  a s k e d  b a s i c  q u e s t i o n s  -  f o r  e x a m p le ,  m o d e  o f  t r a n s p o r t ,  
t y p e  o f  a c c o m m o d a t io n  e t c .
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H o w e v e r ,  i t  i s  s u g g e s t e d  h e r e  t h a t  r a t h e r  t h a n  a l l e v i a t e  t h e  
d i f f i c u l t i e s  f o r  t h e  t o u r i s t  t h i s  m e t h o d  i n  f a c t  a d d s  t o  t h e m .
T h e  p h r a s e  " i n  t h e i r  o w n  t i m e "  i m p l i e s  d e l a y  w h i c h  i n  t u r n  
i m p l i e s  t h e  n e e d  f o r  r e - c a l l  o v e r  t h e  s u b s e q u e n t  t i m e - l a g  
b e t w e e n  t h e  r e l e v a n t  e v e n t  a n d  t h e  c o m p l e t i o n  o f  t h e  
q u e s t i o n n a i r e ,  r e s u l t i n g  i n  l a c k  o f  a c c u r a c y .  F u r t h e r m o r e ,  
w i t h o u t  t h e  s t i m u l u s  o f  a n  i n t e r v i e w e r  p r e s e n t  t o  p r o m p t  t h e  
t o u r i s t ,  h e  i s  l i k e l y  t o  f i n d  i t  e x t r e m e l y  d i f f i c u l t  t o  r e m e m b e r  
i n  d e t a i l  a l l  h i s  e x p e n d i t u r e s  a n d  t o  a l l o c a t e  t h e m  c o r r e c t l y  
i n t o  t h e  v a r i o u s  c a t e g o r i e s  r e q u i r e d  f o r  a n  e x p e n d i t u r e  p a t t e r n  
p r o f i l e .  A s  t h e  G u e r n s e y  T r a v e l  S u r v e y  (  r e f  6 ' ) n o t e d ,  d a t a  
o n  e x p e n d i t u r e  " i s  a l w a y s  d i f f i c u l t  t o  o b t a i n  f r o m  a  s e l f ­
c o m p l e t i o n  q u e s t i o n n a i r e " .
F i n a l l y ,  t h e r e  i s  t h e  a d d i t i o n a l  p r o b l e m  o f  r e s p o n s e  r a t e s .
E v e n  i f  t h e  r e s p o n d e n t  t a k e s  t h e  t r o u b l e  t o  c o m p l e t e  t h e  f o r m  
h e  m a y  n o t  b o t h e r  t o  p o s t  i t .  T h e  r e a s o n s  f o r  l o w  r e s p o n s e  
a n d  m e t h o d s  t o  b o o s t  i t  h a v e  b e e n  e x p a n d e d  e l s e w h e r e  ( r e f  1 7  ) .  
T h e  o n l y  c o m m e n t  t h a t  w i l l  b e  m a d e  h e r e  i s  t h a t  w h i l e  r e s p o n s e  
t o  s u c h  " p l a n t e d "  s u r v e y s  i n  t h e  t o u r i s m  f i e l d  v a r y ,  t h e y  d o  i n  
f a c t  t e n d  t o  b e  o n  t h e  l o w  s i d e  ( s e e  A p p e n d i x  A  ) .
3 .  S u r v e y s  o f  T o u r i s t s  E x p e n d i t u r e
a )  A m e r i c a n  S u r v e y s
I n  t h e  U n i t e d  S t a t e s  n u m e r o u s  t o u r i s t  s u r v e y s  h a v e  b e e n  m a d e  
w h i c h  i n c l u d e d  a s  o n e  o f  t h e i r  c o m m o n  o b j e c t i v e s ,  t h e  d i s c o v e r y  
o f  v i s i t o r ’ s  e x p e n d i t u r e  p a t t e r n s .  T h e  f i n d i n g s  o f  a  s e l e c t i o n  
o f  t h e s e  ( 1 9  c o n d u c t e d  b e t w e e n  1 9 4 9  a n d  1 9 6 0 )  h a v e  b e e n  s u m m a r iz e d  
a n d  t a b u l a t e d  b y  C la w s o n  a n d  K n e t s c h  ( r ;e f  '8 ) <> T h e y  a r e  s h o w n
h e r e  i n  T a b l e  3 . 1 .  T a b l e  3 . 2  p r o v i d e s  t h e  r e s u l t s  o f  a  s i m i l a r  
e x e r c i s e  b y  A .  D .  L i t t l e  o n  a  f u r t h e r  1 6  s u r v e y s  c a r r i e d  o u t  
b e t w e e n  1 9 5 9  a n d  1 9 6 3 .  A l t h o u g h  t h e i r  o b j e c t i v e s  m i g h t  h a v e  
b e e n  t h e  s a m e ,  t h e  v a r i e t y  o f  d e f i n i t i o n s  u s e d  a n d  t h e  r a n g e  o f  
e x p e n d i t u r e  c a t e g o r i e s  a d o p t e d  m a k e  e x a c t  c o m p a r i s o n  b e t w e e n  t h e  
v a r i o u s  i n d i v i d u a l  s u r v e y s  d i f f i c u l t .  T h e r e f o r e ,  b o t h  C la w s o n  
a n d  K n e t s c h ,  a n d  L i t t l e  a g g r e g a t e d  t h e  e x p e n d i t u r e  c a t e g o r i e s
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TABLE 3c1
PERCENTAGE DISTRIBUTION OF TOURIST EXPENDITURE (USA 1949-1960)
FO O D L O D G IN G S T R A N S P O R T O T H E R T O T A L
1 . A V E R A G E  O F  6 
N A T IO N A L  P A R K  
S U R V E Y S  1 9 5 0 - 5 6
3 5 . 4 2 7 . 1 20.0 1 7 . 5 100 .0
2o A V E R A G E  O F 1 3  
S T A T E  S U R V E Y S  1 9 4 9 - 6 0
3 1 . 6 2 2 . 9 22.8 0
CMCM 100.0
3o A V E R A G E  O F  A L L  1 9  
S U R V E Y S
3 2 . 8 2 4 . 2 2 1 . 9 2 1 .1 100 .0
S O U R C E : A R C H E R , B „  , ( p . 6 1 )  A D A P T E D  F R O M  C LA W S O N , M . A N D  K R E T S C H , J .  
E C O N O M IC S  O F  O U TD O O R  R E C R E A T IO N  J O H N  H O P K IN S , B U L T IM O R E  
1 9 6 6  T A B L E  2 0 ,  p . 2 3 5 .
T A B L E  3 . 2
P E R C E N T A G E  D IS T R IB U T I O N O F T O U R IS T  E X P E N D IT U R E  (U S A  1 9 5 9 - 1 9 6 3 )
FO O D  L O D G IN G S  T R A N S P O R T  O T H E R T O T A L
A V E R A G E  O F  1 6  
S T A T E  S U R V E Y S
2 6 . 6  2 2 . 4  2 3 . 7  2 7 . 3 100.0
S O U R C E : A R C H E R , B . , (  p . 6 1 ) ,  A D A P T E D  FR O M  L I T T L E ,  A . D .
T O U R IS M  A N D  R E C R E A T IO N  U . S ,  D E P A R T M E N T  O F  C O M M E R C E , 
W A S H IN G T O N , D . C .  1 9 6 2  T A B L E  2 - 6  p . 3 0 .
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i n t o  f o u r  g r o u p s  -  F o o d ,  L o d g i n g s ,  T r a n s p o r t  a n d  O t h e r .  E v e n  w i t h  
t h i s  m o d i f i e d  c l a s s i f i c a t i o n  p r o b l e m s  r e m a i n e d  a s  s o m e  o f  t h e  
s u r v e y s  l i s t e d  f o o d  p u r c h a s e d  a t  t h e  a c c o m m o d a t io n  u n i t  u n d e r  
" l o d g i n g s ” , w h i l s t  o t h e r s  i n c l u d e d  t h e s e  u n d e r  " f o o d " .  I t  w a s  
a l s o  n o t  a l w a y s  c l e a r  i f  a l l  e x p e n d i t u r e s  m a d e  f o r  t h e  r e l e v a n t  
t r i p s  ( w h e t h e r  t h e  o u t l a y  w a s  a t  h o m e ,  e n  r o u t e  o r  a t  t h e  h o l i d a y  
d e s t i n a t i o n )  w e r e  i n c l u d e d  o r  w h e t h e r  o n l y  m o n e y  s p e n t  w i t h i n  t h e  
s t u d y  r e g i o n s  w a s  n o t e d .  I n  a d d i t i o n ,  a s  t h e  s u r v e y s  w e r e  s p r e a d  
o v e r  a  n u m b e r  o f  y e a r s ,  d i f f e r e n t i a l  p r i c e  c h a r g e s  w o u l d  h a v e  
a f f e c t e d  t h e  t o u r i s t s  e x p e n d i t u r e  p a t t e r n s  b e t w e e n  t h e  f o u r  g r o u p s .
W h i l e  t h e  a v e r a g e  t o t a l s  c o n c e a l  t h e  v a r i a t i o n s  t h a t  d o  o c c u r  
b e t w e e n  a  f e w  o f  t h e  i n d i v i d u a l  s u r v e y s ,  t h e r e  i s  a  c e r t a i n  
o v e r a l l  c o n s i s t e n c y  i n  t h e  p e r c e n t a g e  d i s t r i b u t i o n  o f  e x p e n d i t u r e s  
b e t w e e n  t h e  f o u r  c a t e g o r i e s .  F o o d  a c c o u n t s  f o r  a b o u t  a  q u a r t e r  t o  
a  t h i r d ,  l o d g i n g s  a p p r o x i m a t e l y  a  q u a r t e r ,  t r a n s p o r t  a b o u t  a  f i f t h  
a n d  o t h e r  e x p e n d i t u r e s  b e t w e e n  a  f i f t h  a n d  a  q u a r t e r .
b )  B r i t i s h  S u r v e y s
I n  c o n t r a s t  t o  t h e  w o r k  c o n d u c t e d  i n  t h e  U n i t e d  S t a t e s ,  r e l a t i v e l y  
f e w  r e g i o n a l  t o u r i s t  s t u d i e s  h a v e  b e e n  c a r r i e d  o u t  i n  t h e  U n i t e d  
K in g d o m .  A  s e l e c t i o n  o f  t h e  s t u d i e s  t h a t  h a v e  b e e n  c o n d u c t e d  a r e  
e x a m in e d  f u r t h e r ,  a l t h o u g h  w o r k  o n  t h e  d i s t r i b u t i o n  o f  t o u r i s t s  
e x p e n d i t u r e  w i t h i n  a  r e g i o n  i s  l i m i t e d .
( i )  T h e  G u e r n s e y  T r a v e l  S u r v e y  1 9 7 0  ( r e f  6 )
I n  1 9 7 0  a  s u r v e y  w a s  u n d e r t a k e n  i n  o r d e r  t o  a s s e s s  t h e  c u r r e n t  
m a r k e t  a n d  t o  e s t a b l i s h  t h e  m o n e t a r y  v a l u e  o f  t o u r i s m  t o  t h e  i s l a n d .  
T h e  s u r v e y  w a s  i n  t w o  p a r t s
a )  P o r t  C h e c k s ,  u s i n g  s e l f - c o m p l e t i o n  c a r d s ,  o f  d e p a r t u r e s  
b y  b o t h  s e a  a n d  a i r .
b )  P e r s o n a l  I n t e r v i e w s  o f  a  s a m p le  o f  v i s i t o r s  i n  G u e r n s e y .
T h e  p r i m a r y  p u r p o s e  o f  t h e  P o r t  C h e c k s  w a s  t o  p r o v i d e  b a s i c  p r o f i l e  
d a t a  o n  t o u r i s t s  t o  G u e r n s e y ,  w h i c h  w o u l d  b e  u s e d  t o  d e t e r m i n e  
q u o t a s  f o r  t h e  p e r s o n a l  i n t e r v i e w .  T h e y  w e r e  a l s o  d e s i g n e d  t o  
c o l l e c t  b r i e f  d a t a  o n  a c c o m m o d a t i o n ,  l e n g t h  o f  s t a y ,  r e g i o n  o f  
o r i g i n  e t c .
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T h e  p e r s o n a l  i n t e r v i e w  s u r v e y  w a s  t o  s u p p l e m e n t  t h e  P o r t  C h e c k s .
I n  p a r t i c u l a r ,  i t  a t t e m p t e d  t o  a r r i v e  a t  e s t i m a t e s  o f  t h e  v a l u e  
o f  t o u r i s m  t o  t h e  e c o n o m y  o f  t h e  i s l a n d  b y  c o l l e c t i n g  d e t a i l e d  
i n f o r m a t i o n  o n  t h e  v i s i t o r  s p e n d i n g  p a t t e r n s ,  w h i c h  w a s  a c h i e v e d  
b y  q u e s t i o n i n g  t o u r i s t s  o n  t h e i r  e x p e n d i t u r e  " y e s t e r d a y " .  T h e y  
w e r e  a s k e d  h o w  m u c h  m o n e y  t h e y  h a d  s p e n t ,  f o r  t h e m s e l v e s  a n d  f o r  
a n y o n e  w i t h  t h e m  o n  e n t e r t a i n m e n t s ,  e a t i n g  a n d  d r i n k i n g ,  a n d  o t h e r  
s h o p p i n g ,  o n  t h e  p r e v i o u s  d a y .  T h i s  w a s  f o l l o w e d  b y  a  q u e s t i o n  o n  
t h e  n u m b e r  o f  p e o p l e  c o v e r e d  b y  t h e i r  e x p e n d i t u r e ,  t h e r e b y  e n a b l i n g  
p e r  c a p i t a  e s t i m a t e s  o f  d a i l y  e x p e n d i t u r e  t o  b e  a r r i v e d  a t .  T h e s e  
d a i l y  e s t i m a t e s  w e r e  t h e n  m u l t i p l i e d  b y  t h e  r e l e v a n t  a v e r a g e  l e n g t h  
o f  s t a y  t o  g i v e  t h e  a v e r a g e  a m o u n t s  s p e n t  p e r  p e r s o n  f o r  t h e  w h o l e  
h o l i d a y .
T h e  a d o p t i o n  o f  t h i s  p r o c e d u r e ,  h o w e v e r ,  i n v o l v e s  t w o  p o s s i b l e  
s o u r c e s  o f  e r r o r .  T h e  G u e r n s e y  s t u d y  f a i l e d  t o  r e c o g n i z e  t h e s e .
F i r s t l y ,  u s i n g  l e n g t h  o f  s t a y  ( n i g h t s )  a s  t h e  b a s i s  f o r  a g g r e g a t i o n  
a s s u m e s  t h a t  t h e  v i s i t o r  s p e n t  a l l  h i s  t i m e  ( a n d  h e n c e  h i s
e x p e n d i t u r e )  i n  G u e r n s e y .  I t  d o e s  n o t  a l l o w  f o r  t h e  f a c t  t h a t
m a n y  h o l i d a y m a k e r s  t o  G u e r n s e y  o f t e n  s p e n d  s o m e  o f  t h e i r  t i m e  o n  
d a y  t r i p s  t o  F r a n c e  a n d  t h e  s u r r o u n d i n g  i s l a n d s .  T h e r e f o r e ,  
e x p e n d i t u r e  i n c l u d e d  i n  t h e  G u e r n s e y  t o t a l  w o u l d ,  i n  f a c t ,  b e  
s p e n t  e l s e w h e r e .
S e c o n d l y ,  o n e  a s s u m e s  t h a t  w h e n e v e r  p o s s i b l e  a  v i s i t o r ,  h o l i d a y i n g ,  
i n  G u e r n s e y ,  w i l l  s p e n d  a s  l o n g  a  t i m e  a s  p o s s i b l e  a t  t h e  h o l i d a y  
d e s t i n a t i o n .  F r o m  t h i s  i t  f o l l o w s  t h a t  f o r  a  v i s i t o r  a r r i v i n g  o n  
a  S a t u r d a y  a n d  l e a v i n g  t h e  n e x t ,  i t  i s  l i k e l y  t h a t  h e  w i l l  t r y  t o  
a r r i v e  e a r l y  o n  t h e  f i r s t  S a t u r d a y  a n d  l e a v e  l a t e  o n  t h e  d a y  o f
d e p a r t u r e .  F o r  e x a m p l e ,  a  v i s i t o r  a r r i v e s  a t  1 0  a . m .  a n d  l e a v e s
t h e  f o l l o w i n g  S a t u r d a y  a t  1 0  p . m .  H e  h a s  t h e r e f o r e  s p e n t  s e v e n  
n i g h t s  o n  t h e  i s l a n d  b u t  v i r t u a l l y  e i g h t  f u l l  e x p e n d i t u r e  d a y s .  
T h e r e f o r e ,  i n  t h i s  p a r t i c u l a r  c a s e ,  a d o p t i n g  t h e  s u r v e y  m e t h o d  
r e s u l t s  i n  t h e  v i s i t o r s  p e r s o n a l  e x p e n d i t u r e  b e i n g  u n d e r e s t i m a t e d  
b y  a p p r o x i m a t e l y  o n e  e i g t h .  T h e  s i g n i f i c a n c e  o f  t h i s  e f f e c t  
d i m i n i s h e s  a s  t h e  r e l e v a n t  l e n g t h  o f  s t a y  i n c r e a s e s ,  f o r  e x a m p l e ,  
t h e  e x p e n d i t u r e  o f  a  p e r s o n  s t a y i n g  f o u r t e e n  n i g h t s  o n  t h e  i s l a n d  
i s  l i k e l y  t o  b e  u n d e r e s t i m a t e d  b y  o n e  f i f t e e n t h .  T h e  s t u d y  d o e s
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n o t  u s e  i n d i v i d u a l  l e n g t h s  o f  s t a y  t o  g r o s s  u p  t h e  f i g u r e s  b u t  
e m p lo y s  t h e  a v e r a g e  l e n g t h .  H o w e v e r ,  t h e  s a m e  p r i n c i p l e  a p p l i e s .
I t  i s  p o s s i b l e  t h a t  t h e s e  t w o  c r i t i c i s m s  c a n c e l  e a c h  o t h e r  o u t ,  
t h e  f i r s t  r e s u l t i n g  i n  a n  o v e r e s t i m a t e  o f  t o u r i s t s ’ e x p e n d i t u r e  
a n d  t h e  s e c o n d  a n  u n d e r e s t i m a t e .  N e v e r t h e l e s s ,  t h e s e  t w o  p o i n t s  
s h o u l d  h a v e  b e e n  c l a r i f i e d  a n d  e x p o u n d e d  i n  t h e  s t u d y ,  b u t  w e r e  
a p p a r e n t l y  i g n o r e d .  A c c e p t i n g  t h e s e  l i m i t a t i o n s ,  t h e  r e s u l t s  o f  
t h e  p e r s o n a l  e x p e n d i t u r e  q u e s t i o n s  a r e  s h o w n  i n  T a b l e  3 . 3 .
H a v i n g  o b t a i n e d  i n f o r m a t i o n  o f  p e r s o n a l  e x p e n d i t u r e ,  d a t a  o n  t h e  
c o s t  o f  f a r e s  a n d  a c c o m m o d a t i o n  w e r e  c o l l e c t e d  a n d  i t e m i z e d  
s e p a o a t e i . y .  A s  t h e  i s l a n d  i s  a  d e s t i n a t i o n  f o r  i n c l u s i v e  t o u r s ,  
t h e  s u r v e y  d i s t i n g u i s h e d  b e t w e e n  i n d e p e n d e n t  a n d  p a c k a g e  
h o l i d a y m a k e r s  i n  t h e  e x p e n d i t u r e  s e c t i o n .  I n  t h e  c a s e  o f  
i n d e p e n d e n t  v i s i t o r s  t h e  c o s t s  w e r e  b r o k e n  d o w n  i n t o  t h r e e  
c a t e g o r i e s  -  f a r e s ,  a c c o m m o d a t i o n  a n d  o t h e r  e x p e n d i t u r e s .  H o w e v e r ,  
f o r  t h e  p a c k a g e  h o l i d a y m a k e r  o n l y  t w u  c a t e g o r i e s  w e r e  c h o s e n  
p r e s u m a b l y  b e c a u s e  o f  t h e  p r o b l e m s  o f  d i s a g g r e g a t i n g  t h e  v a r i o u s  
c o m p o n e n t s  o f  e x p e n d i t u r e  w i t h i n  t h e  ’ ’p a c k a g e ” .  E x p e n d i t u r e  w a s  
s i m p l y  s p l i t  b e t w e e n  t h e  b a s i c  c o s t s  o f  t h e  t o u r  a n d  o t h e r  
e x p e n d i t u r e .
T h e  s u r v e y  d o e s  n o t  p r o v i d e  d a t a  o n  t h e  p e r c e n t a g e  d i s t r i b u t i o n  
o f  t o u r i s t s  e x p e n d i t u r e  b u t  r a t h e r  s e v e r a l  t a b l e s  o f  a v e r a g e  
a b s o l u t e  f i g u r e s .  F r o m  t h e s e  t h e  p e r c e n t a g e  d i s t r i b u t i o n  b e t w e e n  
f i v e  c a t e g o r i e s  h a s  b e e n  c a l c u l a t e d .  T a b l e  3 . 4  p r e s e n t s  t h e  
r e s u l t s .  F o r  t h e  i n d e p e n d e n t  v i s i t o r ,  a c c o m m o d a t io n  a c c o u n t s  f o r  
t h e  l a r g e s t  p r o p o r t i o n  o f  e x p e n d i t u r e  ( a  t h i r d ) ,  w i t h  f a r e s  a n d  
s h o p p i n g  e a c h  a c c o u n t i n g  f o r  b e t w e e n  a  f i f t h  a n d  a  q u a r t e r ,  w h i l e  
t h e  e a t i n g  a n d  d r i n k i n g  c a t e g o r y  t a k e s  u p  a b o u t  a  n i n t h .  T h e  
f a c t  t h a t  G u e r n s e y  i s  a n  i s l a n d  a t  a  c o n s i d e r a b l e  d i s t a n c e  f r o m  
i t s  m a in  s o u r c e  o f  v i s i t o r s  o b v i o u s l y  a f f e c t s  t h e  a m o u n t  s p e n t  o n  
f a r e s ,  h e n c e  r e d u c i n g  t h e  p r o p o r t i o n  o f  t h e  r e m a i n i n g  c a t e g o r i e s .  
T h i s  a l s o  a p p l i e s  t o  p a c k a g e  h o l i d a y m a k e r s .  A p p r o x i m a t e l y  t w o -  
t h i r d s  o f  t h e i r  e x p e n d i t u r e  i s  s p e n t  o n  t h e  b a s i c  c o s t  o f  t h e  
’ jb a d c a g e ’ ’ , w h i l e  s h o p p i n g  a c c o u n t s  f o r  a  f i f t h  a n d  e a t i n g  a n d  
d r i n k i n g  a b o u t  a  t e n t h  o f  t h e i r  c o s t s .
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TABLE 3.3
PERSONAL SPENDING OF VISITORS TO GUERNSEY 1970
A V E R A G E  D A I L Y  A L L  S E A S O N  O F  V I S I T
E X P E N D IT U R E  ON V IS I T O R S  E A R L Y  H IG H  L A T E
E N T E R T A IN M E N T 4 4 p 5 1 4 1 3 6
E A T IN G  A N D  D R IN K IN G 5 5 p 5 8 5 3 5 4
O T H E R  S H O P P IN G 1 1 3 p  . 1 0 7 9 9 9 6
T O T A L 212 2 1 6 1 9 3 1 8 6
A V E R A G E  L E N G T H  
O F  S T A Y 1 0 . 4 9 . 1 12.0 9 . 3
T O T A L  A V E R A G E  
P E R S O N A L  S P E N D IN G £ 2 2 . 0 3 £ 1 9 . 6 6 £ 2 3 . 2 0 £ 1 7 . 3 0
S O U R C E : G U E R N S E Y  T R A V E L  S U R V E Y  1 9 7 0
B R I T I S H  T O U R IS T  A U T H O R IT Y ,  LO N D O N  1 9 7 1 ,  p . 3 7
T A B L E  3 . 4
P E R C E N T A G E  D I S T R IB U T I O N  O F V I S I T O R ’ S E X P E N D IT U R E  -  G U E R N S E Y  1 9 7 0
IN D E P E N D E N T
H O L ID A Y M A K E R S
P A C K A G E
H O L ID A Y M A K E R S
F A R E S 2 3
6 4
A C C O M M O D A T IO N 3 3
E N T E R T A IN M E N T 9 8
E A T IN G  A N D  D R IN K IN G 12 9
O T H E R  S H O P P IN G 2 3 1 9
S O U R C E : A D A P T E D  FR O M  G U E R N S E Y  T R A V E L  S U R V E Y  1 9 7 0
B R I T I S H  T O U R IS T  A U T H O R IT Y ,  LO N D O N  1 9 7 1 ,  p . 3 7
48
I n  t h e  s u m m e r  o f  1 9 7 0  a  t o u r i s t  s u r v e y  w a s  c a r r i e d  o u t  b y  t h e  C o u n t y  
P l a n n i n g  D e p a r t m e n t  o f  t h e  A n g l e s e y  C o u n t y  C o u n c i l .  A  p i l o t  s u r v e y  
o f  1 , 4 0 0  i n t e r v i e w s  w a s  c o n d u c t e d  o n  t h e  i s l a n d  t o  p r o v i d e  b a s i c  
i n f o r m a t i o n  o£> a c c o m m o d a t io n  a n d  t r a n s p o r t  u t i l i z e d  b y  t h e  t o u r i s t ,  
t h e  c o m p o s i t i o n  o f  t h e i r  p a r t y  a n d  a l s o  w h e r e  t h e y  w e r e  s t a y i n g .
T h e  m a in  s u r v e y  t h e n  f o l l o w e d .  A  m o r e  d e t a i l e d ,  s e l f - c o m p l e t i o n  
q u e s t i o n n a i r e  w a s  i n t r o d u c e d .  3 , 0 0 0  q u e s t i o n n a i r e s  w e r e  i s s u e d  
b e t w e e n  1 1 t h  a n d  2 8 t h  A u g u s t  a n d  t h e  h o l i d a y m a k e r s  w e r e  a s k e d  t o  
c o m p l e t e  a n d  r e t u r n  t h e  f o r m  a t  t h e  e n d  o f  t h e i r  h o l i d a y .  1 , 0 4 0  
w e r e  e v e n t u a l l y  r e t u r n e d  g i v i n g  a  r e s p o n s e  r a t e  o f  3 4 . 7 % . *  M o r e  
d e t a i l e d  q u e s t i o n s  w e r e  i n t r o d u c e d  i n  t h i s  q u e s t i o n n a i r e ,  i n c l u d i n g  
t h o s e  o n  e x p e n d i t u r e  p a t t e r n s  t h e  r e s u l t s  o f  w h i c h  a r e  g i v e n  i n  
T a b l e  3 . 5 ,
T h e  p e r c e n t a g e  s p e n t  o n  F o o d  a n d  L o d g i n g s  ( 7 7 % )  a p p e a r s  h i g h * * w h e n
c o m p a r e d  w i t h  e i t h e r  t h e  U . S .  r e g i o n a l  f i g u r e s  o r  t h e  e q u i v a l e n t
$
G u e r n s e y  f i g u r e  o f  4 5 % . T h i s  m a y  b e  c a u s e d  b y  t h e  l o w  t r a n s p o r t  
p e r c e n t a g e  ( 1 2 % )  r e c o r d e d  b y  t h e  A n g l e s e y  S u r v e y ,  r e s u l t i n g  f r o m  t h e  
s m a l l e r  s i z e  o f  t h e  r e g i o n  a n d  c o n s e q u e n t  r e d u c t i o n  i n  e x p e n d i t u r e  
o n  p e t r o l  a n d  b u s  f a r e s .
H o w e v e r ,  o n e  m a y  q u e s t i o n  t h e  v a l i d i t y  o f  t h e  t i m e - s p a n  o v e r  w h i c h  
t h e  d a t a  w e r e  c o l l e c t e d .  T h e  r e s u l t s  a r e  b a s e d  o n  a  35%  r e s p o n s e  
r a t e  o f  q u e s t i o n n a i r e s  d i s t r i b u t e d  d u r i n g  a  l i m i t e d  1 7 - d a y  s p e l l  i n  
m i d - A u g u s t .  A l t h o u g h  t h e  o v e r a l l  s u r v e y  ( p i l o t  p l u s  m a i n )  c o v e r e d  
a  l o n g e r  p e r i o d ,  d e t a i l e d  a n s w e r s  w e r e  o n l y  o b t a i n e d  f r o m  t h e  s e l f ­
c o m p l e t i o n  q u e s t i o n n a i r e  r e l a t i n g  t o  u n d e r  a  t h r e e - w e e k  p e r i o d .  
E v i d e n c e  s u g g e s t s  ( r e f  6 ) t h a t  t h i s  t i m e  p e r i o d  i s  t o o  s h o r t  t o
o b t a i n  a  c o m p r e h e n s i v e  p i c t u r e  o f  v i s i t o r s  t o  t h e  i s l a n d ,  a s  t o u r i s t s  
c h a r a c t e r i s t i c s  ( i n c l u d i n g  t h e i r  e x p e n d i t u r e s )  o f t e n  v a r y  w i t h  t h e  
t i m e  o f  s e a s o n .
* 6 3  o f  t h o s e  r e t u r n e d  w e r e  o n l y  p a r t i a l l y  c o m p l e t e d .
* * E v e n  a l l o w i n g  f o r  d i f f i c u l t i e s  i n  e x a c t  c o m p a r i s o n s  b e t w e e n  t h e  
d i f f e r e n t  s t u d i e s .
F o r  i n d e p e n d e n t  h o l i d a y m a k e r s .  T h e  f i g u r e  d o e s  n o t  i n c l u d e  f o o d  
f o r  s e l f - c a t e r i n g  p u r p o s e s  b o u g h t  i n  l o c a l  r e t a i l e r s .
( i i )  The Anglesey Study
I
T A B L E  3 . 5
P E R C E N T A G E  D IS T R IB U T I O N  O F T O U R IS T  E X P E N D IT U R E  A N G L E S E Y  1 9 7 0
P E R C E N T A G E
F O O D  A N D  L O D G IN G S 7 7 %
T R A N S P O R T  C O S T S 1 2 %
O T H E R 1 1 %
S O U R C E : A D A P T E D  FR O M  A R C H E R , B .  T H E  IM P A C T  O F  D O M E S T IC  T O U R IS M
B A N G O R  O C C A S IO N A L  P A P E R S  I N  E C O N O M IC S  N O . 2
U N IV E R S IT Y  O F  W A LE S  P R E S S  1 9 7 3 ,  p . 6 2 .
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T h e  a c c u r a c y  o f  t h e  d a t a  p r o v i d e d  b y  s e l f - c o m p l e t i o n  q u e s t i o n n a i r e s  
i s  n o t  c h a l l e n g e d  h e r e .  H o w e v e r ,  i t  i s  i n t e r e s t i n g  t o  p o i n t  o u t  t h e  
d i f f e r e n c e s  i n  a p p r o a c h  c h o s e n  t o  o b t a i n  d a t a  i n  t h i s  s u r v e y  c o m p a r e d  
t o  t h e  G u e r n s e y  S u r v e y  ( r e f  2  ) ° B o t h  i n v o l v e d  t h e  u s e  o f  t w o
s u r v e y s ,  o n e  t o  p r o v i d e  b a s i c  d a t a  a n d  a  s e c o n d  t o  p r o v i d e  m o r e  
d e t a i l e d ,  p e r s o n a l  i n f o r m a t i o n .  H e r e  t h e  s i m i l a r i t y  e n d s  f o r  w h e r e a s  
t h e  G u e r n s e y  S t u d y  a d o p t e d  a  s e l f - c o m p l e t i o n  c a r d  t o  o b t a i n  t h e  
e l e m e n t a r y  d a t a  a n d  p e r s o n a l  i n t e r v i e w s  t o  p r o b e  t h e  m o r e  d e t a i l e d  
a r e a s ,  t h e  A n g l e s e y  S u r v e y  p r e f e r r e d  t h e  r e v e r s e  m e t h o d .  T h u s ,  
p e o p l e  w e r e  i n t e r v i e w e d  f o r  p r i m a r y  d a t a  b u t  s e l f - c o m p l e t i o n  
q u e s t i o n n a i r e s  d i s t r i b u t e d  t o  g a t h e r  t h e  m o r e  d e t a i l e d  m a t e r i a l .
W h ic h  o f  t h e s e  i s  t h e  b e s t  m e t h o d  t o  a d o p t  i s  o n e  o f  c o n j e c t u r e .
C o m m e n t  i s  m a d e  e l s e w h e r e  ( p . 4 1 - 4 2  ) o n  t h e  a d v a n t a g e s  a n d  
d i s a d v a n t a g e s  o f  p e r s o n a l  i n t e r v i e w i n g  a s  o p p o s e d  t o  d i s t r i b u t e d  
s e l f - c o m p l e t i o n  q u e s t i o n n a i r e s .
( i i i )  C o e d - y - B r e n i n  V i s i t o r  S u r v e y  ( r e f  9  )
I n  J u l y  1 9 7 2  c o n s u l t a n t s  w e r e  a p p o i n t e d  b y  t h e  C o u n t r y s i d e  C o m m is s io n  
t o  c o n d u c t  a  s u r v e y  o f  v i s i t o r s  t o  C o e d - y - B r e n i n  -  a  f o r e s t  i n  t h e  
S n o w d o n ia  N a t i o n a l  P a r k .  B a s i c a l l y ,  t h e i r  b r i e f  w a s  l i m i t e d  t o  t h e  
c o l l e c t i o n  a n d  p r e s e n t a t i o n  o f  d a t a  o n  v i s i t o r s  t o  t h e  s t u d y  are®,
T h e  c o n s u l t a n t s  f o c u s s e d  a t t e n t i o n  u p o n  d a t a  t h a t  c o u l d  b e  u s e d  t o  
t e s t  t h e  f o l l o w i n g  h y p o t h e s i s .
a )  T h e  f o r e s t  i s  c u r r e n t l y  u s e d  b y  v i s i t o r s  a n d  t h e r e  i s  a  
f u r t h e r  l a t e n t  d e m a n d  f o r  s u c h  u s e .
b )  T h e  f o r e s t  f o r m s  a n  i n t e g r a l  p a r t  o f  a  l a r g e r  h o l i d a y  a r e a  
i n  W a le s ,  i n c l u d i n g  s e v e r a l  z o n e s .
c )  V i s i t o r s  t o  t h e  f o r e s t  h a v e  s o c i o - e c o n o m i c  a n d  d e m o g r a p h i c  
c h a r a c t e r i s t i c s  s i m i l a r  t o  t h o s e  t h a t  t h e  c o n s u l t a n t s  b e l i e v e  
a r e  d e s i r a b l e  f o r  t h e  d e v e l o p m e n t  o f  t o u r i s m  i n  W a le s ,  
p a r t i c u l a r l y  i n  t e r m s  o f  p o t e n t i a l  b e n e f i t s  t o  t h e  e n t i r e  
h o l i d a y  z o n e .
T w o  s u r v e y s  w e r e  c a r r i e d  o u t  -  o n e  b e i n g  c o n d u c t e d  w i t h i n  t h e  f o r e s t  
i t s e l f  a n d  a  s e c o n d  c o v e r i n g  t h e  s u r r o u n d i n g  a r e a s  ( t h e  n o d a l  s u r v e y ) .  
P e r s o n a l  i n t e r v i e w  t e c h n i q u e s  w e r e  a d o p t e d  a n d  f i v e  i n t e r v i e w  l o c a t i o n s  
s e l e c t e d  f o r  e a c h  o f  t h e  s u r v e y s .  V i s i t o r s  s t a y i n g  i n  W a le s  a n d  d a y  
v i s i t o r s  f r o m  h o m e  w e r e  i d e n t i f i e d .  T h e  f o r e s t  s u r v e y  i n t e r v i e w s  w e r e  
c o n d u c t e d  o v e r  f o u r  d a y s  i n  A u g u s t  a n d  t h r e e  i n  e a r l y  S e p t e m b e r .  F o r
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t h e  s u r v e y  o f  s u r r o u n d i n g  a r e a s  t h e  i n t e r v i e w  l o a d  w a s  s p r e a d  o v e r  
s i x  d a y s  i n  A u g u s t  a n d  t h r e e  i n  S e p t e m b e r .
I t  i s  t h e  q u e s t i o n  o n  e x p e n d i t u r e ,  i n c l u d e d  b y  t h e  c o n s u l t a n t s  t o  
h e l p  t e s t  t h e i r  t h i r d  h y p o t h e s i s  t h a t  i s  p a r t i c u l a r l y  r e l e v a n t  h e r e .  
V i s i t o r s  w e r e  a s k e d  t o  " e s t i m a t e  a p p r o x i m a t e l y  h o w  m u c h  y o u r  g r o u p  
w i l l  h a v e  s p e n t  i n  W a le s  o n  t h i s  h o l i d a y  f o r  t h e  f o l l o w i n g  e x p e n d i t u r e s "  
-  a c c o m m o d a t i o n ,  f a r e s  a n d  p e t r o l ,  m e a l s  o u t ,  f o o d  a n d  d r i n k ,  
e n t e r t a i n m e n t s  a n d  v i s i t s ,  s o u v e n i r s  a n d  " o t h e r " - .  P r e s e n t i n g  t h e  
e x p e n d i t u r e  q u e s t i o n  i n  t h i s  f o r m  m u s t  h a v e  p o s e d  a  n u m b e r  o f  p r o b l e m s  
f o r  t h e  v i s i t o r s  -  p a r t i c u l a r l y  i n  t e r m s  o f  t h e m  f i r s t l y  h a v i n g  t o  
r e c a l l  d i s a g g r e g a t e d  d e t a i l s  o f  e x p e n d i t u r e  a l r e a d y  i n c u r r e d ,  s e c o n d l y  
a n t i c i p a t i n g  t h e i r  f u t u r e  e x p e n d i t u r e  ( a g a i n  b r o k e n  d o w n  i n t o  s e v e n  
c a t e g o r i e s )  f o r  t h e  r e m a i n d e r  o f  t h e i r  h o l i d a y ,  a n d  t h i r d l y  a d d i n g  
t o g e t h e r  t h e  t w o  f i g u r e s  ( f o r  e a c h  o f  t h e  s e v e n  e x p e n d i t u r e  i t e m s )  
a n d  t h e n  p r o v i d i n g  t h e  a n s w e r . .  O b v i o u s l y  o n l y  a  v e r y  a p p r o x i m a t e  
r e s u l t  c a n  b e  e x p e c t e d  f r o m  a  q u e s t i o n  o f  t h i s  n a t u r e .  T h e  c o n s u l t a n t s  
p r e s u m a b l y  r e c o g n i z e d  t h e  p r o b l e m s  i n h e r e n t  i n  t h i s  q u e s t i o n  a n d  
a t t e m p t e d  t o  e n g a g e  t h e  i n e v i t a b l e  i n a c c u r a c i e s  b y  c o d i n g  t h e  r e s u l t s  
i n t o  r a n g e s  o f  e x p e n d i t u r e  -  f o r  e x a m p l e ,  " n o t h i n g " ,  u n d e r  £ 10 , £10 
b u t  u n d e r  £ 2 0 ,  £20 t o  £ 5 0  e t c .  T h e s e  r a n g e s ,  h o w e v e r ,  a r e  r a t h e r  b r o a d .  
T h u s  w h i l e  t o t a l  e x p e n d i t u r e  w a s  d i s a g g r e g a t e d  i n t o  s e v e n  e x p e n d i t u r e  
g r o u p s ,  t h e  n a t u r e  o f  t h e  q u e s t i o n  a d o p t e d  t o  e x t r a c t  t h e  r e l e v a n t  
i n f o r m a t i o n  n e c e s s i t a t e d  a g g r e g a t i n g  t h e  v i s i t o r s '  a n s w e r s  i n t o  b r o a d  
e x p e n d i t u r e  r a n g e s .
B e c a u s e  t h e s e  b r o a d  c a t e g o r i e s  w e r e  u s e d  n o  a c t u a l  a m o u n t s  w e r e  
p r o v i d e d  i n  t h e  r e s u l t s  f o r  t h e  v i s i t o r s  e x p e n d i t u r e  b r e a k d o w n .
I n s t e a d  t h e  r e s u l t s  a r e  p r e s e n t e d  i n  p e r c e n t a g e  t e r m s  t a b u l a t e d  
a c c o r d i n g  t o  s o c i o - e c o n o m i c  g r o u p  -  f o r  e x a m p le  n %  o f  t h e  A . B . ’ s  
i n t e r v i e w e d  s p e n t  b e t w e e n  £ 5 0  a n d  £ 1 0 0  o n ,  s a y ,  a c c o m m o d a t i o n .
R a t h e r  t h a n  p r e s e n t  t h e  n u m e r o u s  t a b l e s  i n v o l v e d ,  a  s u m m a r y  o f  t h e  
r e s u l t s  i s  p r o v i d e d  h e r e  i n  T a b l e s  3 . 6  a n d  3 . 7 .  A l t h o u g h  d e t a i l s  o f  
d i s a g g r e g a t e d  a m o u n t s  w e r e  n o t  g i v e n ,  t o t a l  e x p e n d i t u r e  f i g u r e s  w e r e  
i n c l u d e d  i n  t h e  r e s u l t s  o f  t h e  s u r v e y  ( s e e  T a b l e  3 . 8 ) .  H o w e v e r ,  i t  
i s  n o t  m a d e  c l e a r  h o w  t h e  a c t u a l  t o t a l  a m o u n t s  o f  e x p e n d i t u r e  f o r  
e i t h e r  t h e  h o l i d a y ,  o r  d a y ,  v i s i t o r s  w e r e  a r r i v e d  a t .  P r e s u m a b l y  
t h e y  w e r e  d e r i v e d  e i t h e r  f r o m  t h e  a d d i t i o n  o f  i n d i v i d u a l  a n s w e r s  
t o  t h e  b r e a k d o w n  o f  t o t a l  e x p e n d i t u r e  q u e s t i o n s  o r  b y  a s s u m i n g  
t h a t  t h e  m i d - f i g u r e  o f  e a c h  e x p e n d i t u r e  r a n g e  ( f o r
P E R C E N T A G E  D I S T R IB U T I O N  O F  T H E  N U M B E R S  O F  G R O U P S  IN T E R V IE W E D  I N  T H E  F O R E S T  
S U R V E Y  C A T E G O R IS E D  B Y  E X P E N D IT U R E  R A N G E  F O R  V A R IO U S  IT E M S  O F  E X P E N D IT U R E
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TABLE 3o6
E X P E N D IT U R E
ACCOMM­
O D A T IO N
F A R E S /
P E T R O L
'M E A L S
O U T
FO O D
D R IN K
E N T E R T A IN -  S O IJ V F N IR S  
M E N T S / V I S I T S  S 0 U V E N IR S O T H E R
N O T H IN G 4 2 2 9 1 3 3 5 2 9 9 2
U N D E R  £ 1 0 2 8 5 0 4 7 5 1 5 8 6 1  - 6
£ 1 0  B U T  U N D E R £20 2 5 4 2 1 9 2 4 5 7 1
£ 2 0  B U T  U N D E R £ 5 0 3 2 6 5 12 1 2 . 1
£ 5 0  B U T  U N D E R £100 10 - 1 1 - - -
£ 1 0 0  A N D  O V E R 4 - - 1 - - -
S O U R C E : C O E D -- Y - B R E N IN  V I S I T O R  S U R V E Y  ( r e f 9  ) A D A P T E D  FR O M  T A B L E S 1 4 F - 2 0 F ,
P .  4 9 - - 5 5 .
N O T E  : D U E  T O 'R O U N D IN G  O F F ' F IG U R E S D O  N O T N E C E S S A R IL Y  T O T A L  1 0 0 .
T A B L E  3 . 7
P E R C E N T A G E  D IS T R IB U T I O N  O F  1TH E  N U M B E R S  O F  G R O U PS  IN T E R V IE W E D  I N  T H E N O D A L  S U R V E Y
C A T E G O R IS E D  B Y  E X P E N D IT U R E  !RANG E F O R V A R IO U S  IT E M S O F  E X P E N D IT U R E
E X P E N D IT U R E
ACCOMM­ F A R E S / M E A L S F O O D E N T E R T A IN ­
M E N T S / V I S I T S  S O U V E N IR S O T H E RO D A T IO N P E T R O L O U T D R IN K
N O T H IN G 7 3 21 1 4 2 6 2 4 9 3
U N D E R  £ 1 0 2 9 6 2 5 2 4 6 66 6 3 6
£ 1 0  B U T  U N D E R £20 2 4 3 1 1 9 2 6 8 11 1
£ 2 0  B U T  U N D E R £ 5 0 2 9 4 7 1 3 1 2 1
£ 5 0  B U T  U N D E R £100 8 - 1 1 - - -
£ 1 0 0  A N D  O V E R 2 - - 1 - - -
S O U R C E : C O E D - Y - B R E N IN  V I S I T O R  S U R V E Y  ( r e f  9 ) A D A P T E D  FR O M  T A B L E S  1 4 N - 2 0 N ,
P o 4 9 - 5 5 o
N O T E : D U E  T O  'R O U N D IN G  O F F ' F IG U R E S  DO  N O T  N E C E S S A R IL Y  T O T A L  1 0 0 „
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e x a m p le  i n  t h e  c a s e  o f  t h e  £ 2 0 - £ 5 0  r a n g e  i t  w o u l d  b e  £ 3 5 )  w a s  t h e  n o r m ,  
m u l t i p l y i n g  t h i s  u p  b y  t h e  c o r r e s p o n d i n g  n u m b e r  o f  g r o u p s  w i t h i n  t h e  
r a n g e  a n d  t h e n  s u m m in g  t h e  t o t a l s .  W h i c h e v e r  w a y  w a s  a d o p t e d  t h e  
r e s u l t s  w e r e  b a s e d  o n  a n s w e r s  w h i c h ,  b e c a u s e  o f  t h e  w o r d i n g  o f  t h e  
r e l e v a n t  e x p e n d i t u r e  q u e s t i o n ,  c o u l d  b e  l i t t l e  m o r e  t h a n  g u e s s w o r k  o n  
t h e  p a r t  o f  t h e  v i s i t o r s .  F u r t h e r m o r e ,  t h e  r e s u l t s  r e f e r . t o  W a le s  a s  
a  w h o l e ;  n o  q u e s t i o n s  r e l a t i n g  t o  e x p e n d i t u r e  i n  t h e  i m m e d i a t e  l o c a l i t y  
w e r e  i n c l u d e d .  C o n s e q u e n t l y  a n  e s t i m a t e  o f  t h e  f i r s t  r o u n d  i m p a c t  o f  
t o u r i s t  e x p e n d i t u r e  o n  t h e  l o c a l  e c o n o m y  c a n n o t  b e  i n f e r r e d  d i r e c t l y  
f r o m  t h e  r e s u l t s .
W i t h  r e f e r e n c e  t o  H y p o t h e s i s  c )  o n e  f u r t h e r  c r i t i c i s m  c a n  b e  m a d e .
T h e  c o n s u l t a n t s  a r e  r a t h e r  v a g u e  n o t  o n l y  i n  d e f i n i n g  t h e  t y p e  o f  
v i s i t o r s  t h a t  a r e  " d e s i r a b l e ”  t o  t h e  f u t u r e  t o u r i s m  o f  W a l e s ,  b u t  
o m i t  f r o m  d i s c u s s i o n  a n y  a n a l y s i s  o f  w h y  c e r t a i n  g r o u p s  s h o u l d  b e  
m o r e  " d e s i r a b l e "  t h a n  o t h e r s  i n  a c h i e v i n g  " a  m o r e  d i v e r s e  a n d  m o r e  
i n t e g r a t e d  t o u r i s m "  i n  W a le s .
I n  a d d i t i o n  t o  t h e  p o i n t s  a l r e a d y  r a i s e d ,  a n  u n d e r l y i n g  f u n d a m e n t a l  
c r i t i c i s m  o f  t h e  s u r v e y  i s  t h e  l i m i t e d  p e r i o d  o v e r  w h i c h  d a t a  w a s  
c o l l e c t e d .  T h e  c o n s u l t a n t s  c l a i m  t h a t  i n  o r d e r  t o  a v o i d  b i a s  
b e t w e e n  v a r i o u s  d a y s  o f  t h e  w e e k ,  w e a t h e r  c o n d i t i o n s  a n d  s e a s o n a l i t y ,  
i n t e r v i e w s  ( f o r  t h e  f o r e s t  s u r v e y )  w e r e  s p r e a d  o v e r  f o u r  d a y s  i n  
A u g u s t  ( o n e  w e e k e n d  a n d  o n e  B a n k  H o l i d a y )  a n d  t h r e e  i n  e a r l y  
S e p t e m b e r  ( o n e  w e e k e n d ) .  H o w e v e r ,  t o  b e g i n  i n t e r v i e w i n g  s u m m e r  
v i s i t o r s  a s  l a t e  a s  m i d - A u g u s t  n a t u r a l l y  c r e a t e s  t h e  p r o b l e m s  o f  
b i a s  a s  n o  c o v e r a g e  o f  t h e  J u n e ,  J u l y ,  a n d  e a r l y  A u g u s t  v i s i t o r s  i s  
p o s s i b l e .  T o  s i m p l y  i n t e r v i e w  f o r  f o u r  d a y s  i n  m i d - A u g u s t  a n d  
a n o t h e r  t h r e e  i n  e a r l y  S e p t e m b e r  a n d  t h e n  i n f e r  t h a t  s e a s o n a l i t y  
b i a s  h a s  b e e n  a v o i d e d  c a n n o t  b e  j u s t i f i e d .  W h a t  i s  m o r e ,  t h e  d a y s  
s e l e c t e d  f o r  i n t e r v i e w i n g  i n ,  f o r  e x a m p l e ,  t h e  A u g u s t  p e r i o d  m a y  
h a v e  a c t u a l l y  i n t r o d u c e d  a d d i t i o n a l  b i a s  i n t o  t h e  r e s u l t s .  O f  t h e  
f o u r  d a y s  c h o s e n ,  " o n e  w e e k e n d "  a n d  o n e  B a n k  H o l i d a y  w e r e  i n c l u d e d .
T h e  s t u d y  d o e s  n o t  m a k e  i t  c l e a r  h o w  t h e  t e r m  " o n e  w e e k e n d "  h a s  
b e e n  u s e d  i n  t h i s  c o n t e x t  -  t h a t  i s ,  w h e t h e r  i t  m e a n s  a  S a t u r d a y
o r  a  S u n d a y ,  o r  S a t u r d a y  a n d  S u n d a y .  I f  i t  w e r e  t h e  l a t t e r  h a l f
,r
t h e  i n t e r v i e w s  w o u l d  h a v e  b e e n  c o n d u c t e d  i n  d a y s  n o t  t y p i c a l  o f  t h e  
r e m a i n d e r  o f  t h e  w e e k .  E v e n  i f  o n l y  a  S a t u r d a y  o r  S u n d a y  w e r e  
c h o s e n ,  t h e r e  w o u l d  s t i l l  b e  b i a s  c r e a t e d  b y  i n t e r v i e w i n g  o n  a  B a n k  
H o l i d a y .  T h i s  c e r t a i n l y  i s  n o t  a  t y p i c a l  d a y  -  e v e r y  o n e  i n  f o u r  
d a y s  i s  n o t  a  B a n k  H o l i d a y .
T h e  m a in  p u r p o s e  o f  t h i s  s t u d y  w a s  t o  p r o v i d e  a  s t r a t e g y  f o r  t h e  
f u t u r e  m a r k e t i n g  a n d  d e v e l o p m e n t  o f  t o u r i s m  i n  t h e  C i t y .  B a s i c  
i n f o r m a t i o n  p e r t i n e n t  t o  t h i s  o b j e c t i v e  w a s  g a t h e r e d  b y  i m p l e m e n t i n g  
t w o  s u r v e y s
a )  A  ’ d e m a n d  s u r v e y '  o f  t o u r i s t s  t o  Y o r k .
b )  A  ’ s u p p l y  s u r v e y ’ o f  Y o r k ’ s  a t t r a c t i o n s  a n d  f a c i l i t i e s
t o  a c c o m m o d a te  t o u r i s t s .
T h e  V i s i t o r  S u r v e y *  w a s  d e s i g n e d  t o  o b t a i n  d a t a  o n  t h e  c h a r a c t e r i s t i c s ,I
b e h a v i o u r  a n d  o p i n i o n s  o f  b o t h  t o u r i s t s  ( s t a y i n g  o v e r n i g h t  i n  Y o r k )  
a n d  v i s i t o r s  o n  a  d a y  t r i p  t o  t h e  C i t y .  I n f o r m a t i o n  w a s  c o l l e c t e d  
b y  m e a n s  o f  p e r s o n a l  i n t e r v i e w s  c o n d u c t e d  o n  5 0  d a y s  f r o m  N o v e m b e r  
1 9 7 0  t o  O c t o b e r  1 9 7 1 .  B y  e n c o m p a s s in g  a  1 2  m o n t h  p e r i o d ,  i t  w a s  
h o p e d  t o  o b t a i n  a  c o m p r e h e n s i v e  p r o f i l e  o f  Y o r k ' s  v i s i t o r s .  T h e  5 0  
i n t e r v i e w  d a y s  w e r e  d i s t r i b u t e d  " m o r e  o r  l e s s ”  e v e n l y  t h r o u g h o u t  t h e  
y e a r  a n d  t h e  r e s u l t s  w e i g h t e d  i n  p r o p o r t i o n  t o  t h e  v o l u m e  o f  t o u r i s t s  
m o n t h  b y  m o n t h .  T h e  b a s i s  f o r  w e i g h t i n g  t h e  r e s u l t s  w a s  a  s u r v e y  o f  
o c c u p a c y  i n  h o t e l s  a n d  g u e s t  h o u s e s  c a r r i e d  o u t  b y  Y o r k ’ s  D e p a r t m e n t
o f  T o u r i s m  i n  1 9 7 0 .  I n  t h e  a b s e n c e  o f  i n f o r m a t i o n  o n  t h e  m o n t h l y
d i s t r i b u t i o n  o f  t o u r i s t s  s t a y i n g  i n  a l l  f o r m s  o f  a c c o m m o d a t i o n ,  t h e  
w e i g h t i n g s  d e r i v e d  f r o m  t h e  u s e  o f  h o t e l s  a n d  g u e s t  h o u s e s  w e r e  
a p p l i e d  t o  a l l  t o u r i s t s  i n  Y o r k .  T h e  a c t u a l  i n t e r v i e w s  t h e m s e l v e s  
w e r e  g e n e r a l l y  c o n d u c t e d  a t  k e y  l o c a t i o n s  i n  t h e  C i t y ,  b u t  i n  p o o r  
w e a t h e r  t h e y  t o o k  p l a c e  i n d o o r s ,  i n  t h e  h o t e l s .
T h e  s t u d y  d o e s  n o t  p r o v i d e  p r e c i s e  d e t a i l s  o f  t h e  q u e s t i o n n a i r e  u s e d  
b u t  p r e s u m a b l y ,  a s  n o  i n f o r m a t i o n  i s  p r o v i d e d  i n  t h e  r e s u l t s  o f  t h e  
a c t u a l  e x p e d i t u r e  d i s t r i b u t i o n  o f  t h e  v i s i t o r s ,  o n l y  q u e s t i o n s  d e s i g n e d  
t o  o b t a i n  a g g r e g a t e d  f i g u r e s  ( b y  d a y  o r  v i s i t )  w e r e  e m p l o y e d .  A l t h o u g h  
t h e  V i s i t o r  S u r v e y  d o e s  n o t  p r o v i d e  a  p e r c e n t a g e  b r e a k d o w n  o f  t h e  
t o u r i s t s  e x p e n d i t u r e  ( o r  r e s u l t s  f r o m  w h i c h  t h i s  c a n  b e  c a l c u l a t e d )  
i t  d o e s  d i f f e r e n t i a t e  b e t w e e n  d i f f e r e n t  t y p e s  o f  v i s i t o r s  a n d  t h e r e b y  
e n a b l e s  a  c o m p a r i s o n  o f  t h e i r  p e r  d a y  a n d  p e r  v i s i t  e x p e n d i t u r e  t o  b e
* 0n l y  t h e  e x p e n d i t u r e  s e c t i o n  o f  t h e  V i s i t o r  S u r v e y  i s  d i s c u s s e d  
f u r t h e r  a s  i t  i s  t h i s  t h a t  i s  m o s t  r e l e v a n t  t o  t h e  p r e s e n t  r e s e a r c h .
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m a d e .  F u r t h e r m o r e ,  a s  s e p a r a t e  i n f o r m a t i o n  w a s  o b t a i n e d  f o r  s t a y i n g  
a n d  d a y  v i s i t o r s  c o m p a r i s o n s  c a n  a l s o  b e  m a d e  b e t w e e n  t h e s e  g r o u p s .
T h e  r e s u l t s  o f  t h e  s u r v e y  c a n  b e  s e e n  i n  T a b l e s  3 ,9 . a n d 3 J 0 ' j ,
F r o m  t h e  'a m o u n t  s p e n t  p e r  v i s i t '  ( T a b l e  3.d9) o n e  c a n  s e e  t h e  i m p o r t a n c e  
o f  t h e  b u s i n e s s  t o u r i s t  w h o s e  a v e r a g e  e x p e n d i t u r e  o f  £ 1 9  p e r  v i s i t  i s  
t h e  l a r g e s t  b y  a  c o n s i d e r a b l e  m a r g i n .  T h i s  i s  p r i m a r i l y  d u e  t o  t h e  
b u s i n e s s  v i s i t o r s  t e n d e n c y  t o  s t a y  i n  t h e  h i g h - c o s t  b r a c k e t  o f  
a c c o m m o d a t i o n .  T h e  e f f e c t s  o f  a c c o m m o d a t i o n  c o s t s  o n  t o t a l  e x p e n d i t u r e  
i s  a l s o  e v i d e n t  i n  t h e  l o w  f i g u r e  r e c o r d e d  f o r  t h o s e  v i s i t o r s  ' s t a y i n g  
w i t h  f r i e n d s  a n d  r e l a t i v e s .  I n  t h i s  g r o u p ,  a c c o m m o d a t io n  c o s t s  a r e  
o f t e n  e i t h e r  n i l ,  o r  o n l y  a  n o m i n a l  c o n t r i b u t i o n ,  a n d  h e n c e  e x p e n d i t u r e  
p e r  v i s i t  i s  l o w e r  t h a n  i t  w o u l d  h a v e  b e e n  i f  c o m m e r c i a l  a c c o m m o d a t io n  
c o s t s  h a d  b e e n  i n v o l v e d .  T h e  S u r v e y  r e c o g n i z e d  t w o  t y p e s  o f  d a y  
v i s i t o r s
a )  D a y  v i s i t o r s  -  p e o p l e  o n  o u t i n g s  t o  Y o r k ,  a r r i v i n g  f r o m  h o m e  
a n d  r e t u r n i n g  h o m e  f r o m  Y o r k .
b )  D a y  t o u r i s t s  -  t h o s e  w h o  a r e  s t a y i n g  a w a y  f r o m  h o m e  a n d  o n l y  
s p e n d  a  d a y  o r  p a r t  o f  a  d a y  i n  Y o r k  b u t  d o  n o t  s t a y  i n  t h e  
C i t y .
F o r  e a c h  o f  t h e s e ,  t h e  a v e r a g e  e x p e n d i t u r e  i n  Y o r k  p e r  v i s i t  i s  £ 1 .
H o w e v e r ,  T a b l e  3 .9  r e f e r s  o n l y  t o  e x p e n d i t u r e  p e r  v i s i t .  T a b l e  3J.0 , o n  
t h e  o t h e r  h a n d ,  p u t s  t h e  v a r i o u s  o v e r a l l  c o n t r i b u t i o n s  m a d e  b y  t h e  
d i f f e r e n t  g r o u p s  o f  t o u r i s t s  i n t o  a  b e t t e r  p e r s p e c t i v e ,  b y  r e f e r r i n g  
t o  t o t a l  e x p e n d i t u r e  f i g u r e s  a f t e r  a c c o u n t  h a s  b e e n  t a k e n  o f  r e l a t i v e  
n u m b e r s  i n  e a c h ,  c a t e g o r y .  O v e r s e a s  v i s i t o r s  a n d  B r i t i s h  h o l i d a y m a k e r s  
c o n t r i b u t e  t h e  l a r g e s t  a c t u a l  e x p e n d i t u r e  b y  c a t e g o r y ,  a l t h o u g h  i f  t h e  
t w o  d a y  v i s i t o r  c a t e g o r i e s  a r e  c o m b in e d  t h e n  t h e i r  e x p e n d i t u r e  b e c o m e s  
t h e  m o s t  s i g n i f i c a n t  i n  o v e r a l l  t e r m s .  B u s i n e s s  v i s i t o r s  t o t a l  
e x p e n d i t u r e  i s  r e l a t i v e l y  l o w  b u t  i t  s h o u l d  b e  n o t e d  t h a t  a s  m a n y  
b u s i n e s s m e n  v i s i t  Y o r k  i n  t h e  w i n t e r  m o n t h s  t h e i r  e x p e n d i t u r e  h a s  a n  
i m p o r t a n t  s i g n i f i c a n c e  d u r i n g  t h e  o u t - o f - s e a s o n  p e r i o d .
T h e  s t u d y  d o e s  n o t  p r o b e  d e e p e r  i n t o  t h e  a c t u a l  e f f e c t s  o n  t h e  l o c a l  
e c o n o m y  p r o d u c e d  b y  t h e  i n i t i a l  e x p e n d i t u r e  o f  t h e  d i f f e r e n t  t y p e s  o f  
t o u r i s t s  b u t  p r e f e r s  t o  b a s e  s o m e  o f  t h e  c o n c l u s i o n s  a n d  r e c o m m e n d a t i o n s  
o n  t h e s e  t o t a l  f i g u r e s .  E v e n  i f  t h e  f i g u r e s  i n  T a b l e  3 .30  w e r e  a c c u r a t e  
( t h e y  a r e ,  i n ' f a c t ,  b r o a d  e s t i m a t e s )  t h e  r e s u l t s  m a y  b e  m i s l e a d i n g .
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S O U R C E : A D A P T E D  F R O M  S T U D Y  O F  T O U R IS M  I N  Y O R K , E N G L IS H  T O U R IS T  B O A R D , LO N D O N  1 9 7 2
N O T E S : 1 .  IN C L U D IN G  O V E R S E A S  V IS I T O R S
2 .  N U M B E R  O F  'D A Y S '
3 0 T H E S E  F IG U R E S  A R E  B R O A D  E S T IM A T E S  O F  M A G N IT U D E  A N D  N O T  A C C U R A T E  M E A S U R E S
T h e y  a r e  t o t a l  f i g u r e s  a n d  " t h e  e c o n o m i c  i m p a c t  o n  t h e  e c o n o m y  o f  
l o c a l  a r e a s  c a n n o t  b e  m e a s u r e d  b y  t o t a l  e x p e n d i t u r e "  ( 8 . p . 2 3 9  ' ) »
W h i l e  t h e  m e a s u r i n g  o f  e c o n o m i c  e f f e c t s  w a s  n o t  d i r e c t l y  a n  o b j e c t i v e  
o f  t h e  s t u d y ,  t h e  d r a w i n g  o f  i n f e r e n c e s  f r o m  t h e s e  t o t a l  f i g u r e s  o f  
e x p e n d i t u r e ,  s u g g e s t s  t h a t  s o m e  a l l o w a n c e  s h o u l d  h a v e  b e e n  m a d e  f o r  
t h e  d i f f e r i n g  r e p e r c u s s i v e  e f f e c t s  o f  t h i s  e x p e n d i t u r e .  O n e  e x a m p le  
o f  h o w  t h e  u s e  o f  t o t a l  f i g u r e s  c o u l d  b e  m i s l e a d i n g  i s  i n  t h e  
• V i s i t o r s  t o  f r i e n d s  a n d  r e l a t i v e s ’  c a t e g o r y  ( T a b l e  3 . D ) .  T h e  v i s i t o r s  
t h e m s e l v e s  m a y  n o t  s p e n d  m o n e y  o n  f o o d  e t c .  b u t  t h e  p e o p l e  w i t h  w h o m  
t h e y  a r e  s t a y i n g  ( r e s i d e n t s  i n  Y o r k )  o f t e n  d o  i n  o r d e r  t o  ' t r e a t '  
t h e i r  g u e s t s .  A s  a  r e s u l t ,  t h i s  e x p e n d i t u r e  ( p l u s  t h e  n u m e r o u s  o t h e r  
m i s c e l l a n e o u s  e x p e n s e s  i n v o l v e d  i n  h a v i n g  f r i e n d s  o r  r e l a t i v e s  s t a y )  
w a s  n o t  r e c o r d e d  i n  t h e  S u r v e y  a n d  n o  a c c o u n t  t a k e n  o f  t h i s  a d d i t i o n a l  
e x p e n d i t u r e  i n  t h e  r e s u l t s .  I t  i s  i n c u r r e d  a s  a  d i r e c t  r e s u l t  o f  
v i s i t o r s  g o i n g  t o  Y o r k  t o  s t a y  w i t h  f r i e n d s / r e l a t i v e s  -  a s  a  r e s u l t  
t h e  s i g n i f i c a n c e  o f  t h i s  p a r t i c u l a r  c a t e g o r y ' s  e x p e n d i t u r e  i s  
u n d e r e s t i m a t e d .
4 .  M e t h o d o l o g y  A d o p t e d  b y  R e l a t e d  S t u d i e s
a ) I n t r o d u c t i o n
H a v i n g  e x a m in e d  m e t h o d s  o f  o b t a i n i n g  d e t a i l s  o f  t o u r i s t s  e x p e n d i t u r e s  
t h e  r e m a i n d e r  o f  t h e  p r e s e n t  c h a p t e r  o u t l i n e s  t h e  t e c h n i q u e s  t h a t  h a v e  
b e e n  a d o p t e d  t o  a s s e s s  t h e  e f f e c t  o f  s u c h  e x p e n d i t u r e s  o n  r e g i o n a l  
e c o n o m i e s .  D i s c u s s i o n  h e r e  i s  l i m i t e d  t o  w o r k  c a r r i e d  o u t  a t  a  r e g i o n a l  
a s  o p p o s e d  t o  n a t i o n a l  l e v e l .  N a t i o n a l  s t u d i e s  a r e  o m m i t t e d  f r o m  
f u r t h e r  d e t a i l e d  d i s c u s s i o n  a s  t h e  r e s u l t s  o f  s u c h  w o r k s  g e n e r a l l y  
p r o v i d e  o n l y  a  p o o r  g u i d e  t o  t h e  e f f e c t s  o f  t o u r i s t s  e x p e n d i t u r e s  o n  
t h e  i n d i v i d u a l  r e g i o n a l  e c o n o m ie s  w h i c h  c o n s t i t u t e  t h e  n a t i o n a l  e c o n o m y  
( s e e  p 0 5 i ) .  T h e y  w e r e  n o t  d r a w n  u p o n  d i r e c t l y  w h e n  f o r m u l a t i n g  t h e  
a p p r o a c h  u s e d  i n  t h e  p r e s e n t  s t u d y .  A  c r i t i c a l  a p p r a i s a l  o f  s e l e c t e d  
w o r k s  c o n d u c t e d  a t  a  n a t i o n a l  l e v e l  i s  p r o v i d e d  b y  R i c h a r d s  ( i r e f  ' 2 0 ) .  
M o r e  p e r t i n e n t  t o  t h e  m e t h o d o l o g y  a n d  a n a l y s i s  o f  t h e  p r e s e n t  t e x t  a r e  
w o r k s  c o n d u c t e d  a t  a  s u b - n a t i o n a l  l e v e l .  C o n s e q u e n t l y  t h e  s t u d i e s  
s e l e c t e d  f o r  f u r t h e r  c o n s i d e r a t i o n  c o m p r i s e  o f  a t t e m p t s  m a d e  t o  t r a c e  
t h e  in c o m e  e f f e c t s  o f  t o u r i s t  e x p e n d i t u r e  i n  r e g i o n a l ,  c o u n t y  o r  t o w n  
e c o n o m i e s .
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A l t h o u g h  a  n u m b e r  o f  s t u d i e s  h a v e  e s t i m a t e d  t h e  i n i t i a l  e x p e n d i t u r e  o f  
t o u r i s t s  i n  a  r e g i o n ,  t h i s  c a n  o n l y  b e  r e g a r d e d  a s  a  f i r s t  s t e p  i n  
t r a c i n g  i t s  o v e r a l l  e f f e c t  o n  t h e  e c o n o m y  o f  t h a t  r e g i o n .  T h e  r e s u l t s  
o f  t h e s e  s t u d i e s  d o  n o t  m e a s u r e  f u l l y  t h e  r e a l  i m p a c t  o f  t o u r i s t s  
e x p e n d i t u r e  s i n c e  i t s  i m p a c t  d o e s  n o t  e n d  w i t h  i t s  e n t r y  i n t o  t h e  
r e g i o n a l  e c o n o m i c  s y s t e m .  A c c o u n t  m u s t  b e  t a k e n  o f  t h e  s u b s e q u e n t  
r e p e r c u s s i o n s  o f  t h e  e x p e n d i t u r e  a s  i t  s p r e a d s  t h r o u g h  t h e  e c o n o m y .  
A d d i t i o n a l  t o u r i s t s  e x p e n d i t u r e  i n c r e a s e s  e c o n o m ic  a c t i v i t y  i n  g e n e r a l  
-  f o r  e x a m p l e ,  t o  c a t e r  f o r  a d d i t i o n a l  e x p e n d i t u r e  b y  t h e  t o u r i s t s ,  
h o t e l i e r s  a n d  o t h e r  a c c o m m o d a t io n  o w n e r s  b u y  e x t r a  g o o d s  a n d  s e r v i c e s  
f r o m  l o c a l  s u p p l i e r s  w h o  i n  t u r n  r e p l e n i s h  t h e i r  s t o c k s  b y  p u r c h a s i n g  
f r o m  l o c a l  w h o l e s a l e r s .  M e a s u r e m e n t  o f  t h i s  p r o c e s s  h a s  a c c o r d i n g  t o  
R i c h a r d s  " b e e n  h a n d l e d  c o n c e p t u a l l y  b y  t h e  t h e o r y  o f  t h e  m u l t i p l i e r  
w h i c h  h a s  h i s t o r i c a l l y  u n d e r g o n e  a  c o n t i n u i n g  r e f i n e m e n t  a t  t h e  h a n d s  
o f  t h e o r i s t s  t o  t r y  a n d  e n c o m p a s s  t h e  i m p o r t a n t  r e l a t i o n s h i p s  a n d  
l i n k s  d e t e r m i n i n g  t h e  n a t u r e  o f  t h e  u l t i m a t e  m u l t i p l i e r  e f f e c t .
A r c h e r  ( 2 . p „ 4 2  ) d r a w s  a n  a n a l o g y  b e t w e e n  t h e  m u l t i p l i e r  e f f e c t  a n d  
t h e  " r i p p l e s  s e t  u p  i n  a  p o o l  i f  m o r e  w a t e r  i s  p o u r e d  i n t o  t h e  s y s t e m .  
T h e  p o o l  r e p r e s e n t s  t h e  e c o n o m y  a n d  t h e  a d d i t i o n a l  w a t e r  s y m b o l i s e s  
t h e  e x t r a  t o u r i s t  s p e n d i n g .  T h e  r i p p l e s  s h o w  t h e  s p r e a d  o f  m o n e y  
t h r o u g h  t h e  e c o n o m y . "
H o w e v e r ,  a s  a  r e g i o n  i s  o n l y  p a r t  o f  a  l a r g e r  n a t i o n a l  e c o n o m y ,  s o m e  
m o n e y  t e n d s  t o  " l e a k "  o u t  o f  t h e  r e g i o n a l  s y s t e m  t o  b u y  g o o d s  a n d  
s e r v i c e s  f r o m  o t h e r  a r e a s .  T h i s  m e a n s  t h a t  t o u r i s t  n a t i o n a l  m u l t i ­
p l i e r s  c a n n o t  b e  i n t e r p r e t e d  a s  b e i n g  r e p E s s s r i ta f c iv e  o f  t h e  v a r i o u s  
m u l t i p l i e r s  f o r  e a c h  o f  i t s  r e g i o n s .  M u l t i p l i e r s  t e n d  t o  b e  f a r  
h i g h e r  n a t i o n a l l y  t h e n  f o r  a n  i n d i v i d u a l  r e g i o n  w i t h i n  a  c o u n t r y ,  
s i n c e  t h e r e  a r e  m a n y  m o r e  l e a k a g e s  o u t  o f  r e g i o n a l  e c o n o m i e s .  T h e  
w i d e r  i s  a  r e g i o n s  e c o n o m ic  b a s e ,  t h e  f e w e r  a r e  t h e  l e a k a g e s  a n d  
c o n s e q u e n t l y  t h e  h i g h e r  w i l l  b e  t h e  m u l t i p l i e r .  V a r i o u s  t y p e s  o f  
m u l t i p l i e r s  e x i s t .  T h e  p r e s e n t  s t u d y  a d o p t s  t h e  c o n c e p t  o f  t h e  
in c o m e  m u l t i p l i e r .
A t  a n  e m p i r i c a l  l e v e l  t w o  b a s i c  m e t h o d s  h a v e  b e e n  e m p lo y e d  i n  a n  
a t t e m p t  t o  t r a n s l a t e  t h e  t h e o r e t i c a l  s p e c i f i c a t i o n s  o f  t h e  t o u r i s t  
m u l t i p l i e r  i n t o  q u a n t i t a t i v e  t e r m s : -
1 .  i n p u t - o u t p u t  a n a l y s i s
2.  t h e  d e v e l o p m e n t  o f  a d  h o c  m o d e l s
A v a i l a b i l i t y  o f  r e g i o n a l  s t a t i s t i c s ,  i n  t h e  r e q u i r e d  a m o u n t  o f  d e t a i l  
i s  a  p r e r e q u i s i t e  o f  a n y  s u c h  s t u d y .  I n  A m e r i c a ,  t h e  a v a i l a b i l i t y  o f  
t h i s  s o p h i s t i c a t e d  r e g i o n a l  d a t a  h a s  p r o v i d e d  n o t  o n l y  t h e  o p p o r t u n i t y  
f o r  t h e  i m p l e m e n t a t i o n  o f  t h e s e  a p p r o a c h e s ,  b u t  a l s o  s e v e r a l  m o d i f i c a ­
t i o n s  a n d  v a r i a t i o n s  o f  t h e  i n p u t - o u t p u t  m e t h o d o l o g y .  I n  t h e  U n i t e d  
K in g d o m ,  h o w e v e r ,  t h e  r e s t r i c t i o n s  i m p o s e d  b y  t h e  l a c k  o f  s u i t a b l e  
r e g i o n a l  d a t a ,  t o g e t h e r  w i t h  t h e  c o s t  o f  o b t a i n i n g  s u c h  d a t a  f r o m  
" g r e e n f i e l d "  s u r v e y s ,  h a s  p l a y e d  a n  i m p o r t a n t  p a r t  i n  d e t e r m i n i n g  
f i r s t l y  t h e  a p p r o a c h e s  a d o p t e d  b y  t h e  l i m i t e d  n u m b e r -  o f  - s t u d i e s -  t h a t  
e x i s t  i n  t h i s  f i e l d ,  a n d  s e c o n d l y  t h e  v i a b i l i t y  o f  t h e i r  r e s p e c t i v e  
r e s u l t s .  L a c k  o f  s u f f i c i e n t  i n f o r m a t i o n  h a s  a l s o  p r o b a b l y  r e s t r i c t e d  
b o t h  t h e  a c t u a l  n u m b e r ,  a n d  s c o p e ,  o f  B r i t i s h  s t u d i e s  c o n d u c t e d  i n  . t h i s  
a r e a  o f  r e s e a r c h .
T h e  p r e s e n t  s t u d y  h a s  a d o p t e d  t h e  a d  h o c  m u l t i p l i e r  a p p r o a c h  a n d  
c o n s e q u e n t l y  d i s c u s s i o n  i n  t h i s  s e c t i o n  o f  t h e  r e l a t e d  r e s e a r c h  t e n d s  
t o  c o n c e n t r a t e  o n  t h i s  a p p r o a c h .  F i r s t l y  h o w e v e r ,  t h e  i n p u t - o u t p u t  
t e c h n i q u e s  t h a t  h a v e  b e e n  i m p l e m e n t e d  b y  o t h e r  s t u d i e s  a r e  b r i e f l y  
o u t l i n e d ,  t o g e t h e r  w i t h  t h e  r e a s o n s  w h y  t h e  a p p r o a c h  h a s  n o t  b e e n  
u t i l i z e d  i n  t h i s  c u r r e n t  r e s e a r c h .
b ) I n p u t - o u t p u t  T e c h n i q u e s
A n  i n p u t - o u t p u t  m o d e l  i n d i c a t e s  t h e  f l o w s  o f  c u r r e n t  t r a n s a c t i o n s  
t h r o u g h  a  g i v e n  e c o n o m y  f o r  a  p a r t i c u l a r  p e r i o d  o f  t i m e .  T h e  v a r i o u s  
t y p e s  o f  b u s i n e s s  a c t i v i t i e s  a r e  g r o u p e d  i n t o  s e c t o r s  a n d  a r r a n g e d  
i n t o  a  m a t r i x .  T h i s  s h o w s  ( i n  r o w s )  t h e  t o t a l  v a l u e  o f  a l l  t h e  s a l e s  
m a d e  b y  e a c h  s e c t o r  t o  e a c h  o t h e r  s e c t o r  a n d  ( i n  c o l u m n s )  t h e  p u r c h a s e s  
m a d e  b y  e a c h  s e c t o r  f r o m  e a c h  o f  t h e  o t h e r  s e c t o r s .  B u s i n e s s e s  w i t h i n  
t h e  r e g i o n  a r e  t r e a t e d  a s  e n d o g e n o u s  s e c t o r s  o f  t h e  m a t r i x  w h i l s t  
i m p o r t s  a r id  e x p o r t s  a r e  e x o g e n o u s .
I n  o r d e r  t o  c o n s t r u c t  u s e f u l  r e g i o n a l  i n p u t - o u t p u t  t a b l e s  r e s e a r c h e r s  
m u s t  h a v e  a v a i l a b l e  d e t a i l e d  d a t a .  R e l i a b l e  i n f o r m a t i o n  o f  t h e  r e q u i r e d  
n a t u r e  c a n  b e  d i f f i c u l t  a n d  e x p e n s i v e  t o  o b t a i n .  I n  t h i s  r e s p e c t ,  U . S .  
r e s e a r c h e r s  h a v e  o f t e n  h a d  a  d i s t i n c t  a d v a n t a g e  o v e r  t h e i r  B r i t i s h  
c o u n t e r p a r t s .  A s  a  r e s u l t ^ t h e  m a j o r i t y  o f  w o r k  c o n c e r n e d  w i t h  t h e  
c o n s t r u c t i o n  o f  i n p u t - o u t p u t  t a b l e s  i n  r e l a t i o n  t o  t h e  d e v e l o p m e n t  o f  
t o u r i s t  r e g i o n a l  m u l t i p l i e r s  h a v e  b e e n  c o n d u c t e d  i n  t h e  U . S . A .  A  
c r i t i q u e  o f  a  s e l e c t i o n  o f  t h e  m o r e  i m p o r t a n t  A m e r i c a n  s t u d i e s  i s  
p r o v i d e d  b y  A r c h e r  ( r e f  -2 p . 4 5 - 4 7 ) .  F r o m  t h i s ,  T a b l e  3 U j h a s  b e e n
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d r a w n  u p  t o  p r o v i d e  a  s u m m a r y  o f  t h e  m a i n  f i n d i n g s  o f  t h e  s t u d i e s  
r e v i e w e d  b y  A r c h e r .  A r c h e r ' s  c o m m e n t s  a r e  n o t  r e - i t e r a t e d  h e r e .
H o w e v e r ,  o n e  g e n e r a l  p o i n t  r e q u i r e s  e m p h a s i s .  G a m b le  ( i t e ' f  1 2 ' ) 
s t r e s s e d  t h a t  h i s  d a t a  w e r e  s p e c i f i c a l l y  r e l a t e d  t o  p a r t i c u l a r  a r e a s  
a n d  w a r n e d  o f  t h e  d a n g e r  o f  u s i n g  h i s  c o n c l u s i o n s  f o r  p o l i c y  d e c i s i o n s  
e l s e w h e r e ,  a s  t h e  i n t e r n a l  c o e f f i c i e n t s  o f  t h e  m a t r i x  a n d  t h e  
r e l a t i o n s h i p s  b e t w e e n  e x p o r t s  a n d  i m p o r t s  m a y  b e  v e r y  d i f f e r e n t .  T h i s  
w a r n i n g  a p p l i e s  t o  a l l  r e g i o n a l  i n p u t - o u t p u t  t a b l e s .
I n  t h e  U n i t e d  K in g d o m  t h e r e  a r e  t w o  m a i n  w o r k s  i n  t h i s  f i e l d  o f  t o u r i s t  
r e g i o n a l  i n p u t - o u t p u t  s t u d i e s ,  n a m e l y  t h e  S t .  A n d r e w s  S t u d y  ( ' r d f  5  ) 
a n d  t h e  A n g l e s e y  I n p u t - O u t p u t  M u l t i p l i e r  S t u d y  ( 2 : .  p .  5 1  ) .  T h e  o b j e c t i v e  
o f  t h e  S c o t t i s h  s t u d y  w a s  t o  m e a s u r e  t h e  r e l a t i v e  i m p o r t a n c e  o n  t h e  
e c o n o m y  o f  S t .  A n d r e w s  o f  t h e  t o w n ' s  t w o  s t a p l e  " i n d u s t r i e s "  -  t o u r i s m  
a n d  t h e  u n i v e r s i t y .  A  m a t r i x  w a s  c o n s t r u c t e d  u s i n g  t w e l v e  i n t e r n a l  
s e c t o r s .  T o u r i s m  a n d  t h e  u n i v e r s i t y  w e r e  s h o w n  a s  e x t e r n a l  s e c t o r s .
T h e  r e q u i r e d  d a t a  w a s  o b t a i n e d  b y  d i r e c t  e n q u i r y  a n d  o b s e r v a t i o n ,  
s u p p l e m e n t e d  b y  t h e  u s e  o f  n a t i o n a l  c o e f f i c i e n t s  w h e r e  n e c e s s a r y .  T h e  
r e s e a r c h e r  f o u n d  t h a t  w h i l e  t h e  t o u r i s t  i n c o m e  m u l t i p l i e r  w a s  1 . 3 4 ,  
f o r  t h e  u n i v e r s i t y  i t  w a s  1 . 8 5 .  T h i s  w a s  m a i n l y  d u e  t o  t h e  f a c t  t h a t  
w h i l e  d i r e c t  t o u r i s t  e x p e n d i t u r e  w a s  c h i e f l y  i n  h o t e l s  a n d  t h e  r e t a i l  
t r a d e  a  l a r g e  p r o p o r t i o n  o f  u n i v e r s i t y  s p e n d i n g  w a s  i n j e c t e d  d i r e c t l y  
i n t o  t h e  h o u s e h o l d  s e c t o r ,  w h i c h  h a s  a  l o w e r  s e c o n d a r y  l e a k a g e  e l e m e n t .  
H o w e v e r ,  a s  t h e  r e s e a r c h e r s  p o i n t  o u t ,  t h e s e  m u l t i p l i e r  e s t i m a t e s  a r e  
b a s e d  o n  p o s s i b l e  s u s p e c t  d a t a .  A s  a  r e s u l t ,  t h e y  a d m i t  t h a t  t h e  
m a g n i t u d e s  m a y  b e  i n a c c u r a t e .  H e r e  l i e s  t h e  c r u x  o f  a n y  i n p u t - o u t p u t  
s t u d y  -  t h e  a v a i l a b i l i t y  o f  a d e q u a t e ,  r e l i a b l e  d a t a .
T h e  A n g l e s e y  i n p u t - o u t p u t  t o u r i s t  s t u d y  w a s  a t  a  d i s t i n c t  a d v a n t a g e  
i n  t h i s  r e s p e c t .  I t  d i d  n o t  s u f f e r  f r o m  t h i s  i n h i b i t i n g  l a c k  o f  
r e g i o n a l  d a t a  a s  t h e  r e s e a r c h e r s  h a d  a v a i l a b l e  t o  t h e m  t h e  r e s u l t s  
o f  a  n u m b e r  o f  r e l e v a n t  s u r v e y s  o f  t h e  c o u n t y .  W i t h  t h e s e  a s  t h e i r  
" d a t a - b a n k " ,  t h e y  p r o c e e d e d  t o  c a l c u l a t e  t o u r i s t  r e g i o n a l  m u l t i p l i e r s  
f o r  f o u r  t y p e s  o f  v i s i t o r s  -  h o t e l  v i s i t o r s  ( 1 . 3 1 ) ,  t h o s e  s t a y i n g  a t  
f a r m h o u s e s  a n d  b e d  a n d  b r e a k f a s t  a c c o m m o d a t i o n  ( 1 . 7 6 ) ,  s t a t i o n a r y  
c a r a v a n  u s e r s  ( 1 . 2 , 2 )  a n d  c a m p e r s  ( 1 . 3 1 ) .  I n  a d d i t i o n ,  a  c o m p o s i t e  
t o u r i s t  m u l t i p l i e r  o f  ( 1 . 3 3 )  w a s  c a l c u l a t e d .  D e t a i l s  o f  t h e  
m e t h o d o l o g y  i n v o l v e d  a r e  p r o v i d e d  : ( 2 . / p . " 5 1 )  „
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A g a i n  w o r k  o f  t h i s  n a t u r e  i n  t h e  U n i t e d  K in g d o m  h a s  b e e n  r e s t r i c t e d  
t o  o n l y  t w o  m a j o r  s t u d i e s .  F i r s t l y ,  t h e r e  i s  t h e  D e v o n  a n d  C o r n w a l l  
R e p o r t  ( : r e ;f  1 6  ) d e v o t e d  t o  a n  e x a m i n a t i o n  o f  t h e  h o l i d a y  t r a d e s  i n  
t h e s e  t w o  c o u n t i e s .  T h e  r e p o r t  i s  a  c o m b i n a t i o n  o f  d a t a  c o l l e c t i o n  
o f  t h e  a r e a ,  a  s t u d y  o f  t h e  t r e n d s  a n d  p r o b l e m s  i n  t h e  h o l i d a y  t r a d e s ,  
a n d  a n  a t t e m p t  t o  a s s e s s  t h e  e c o n o m ic  i m p o r t a n c e  o f  t o u r i s t  t o  t h e  
e c o n o m y  o f  t h e  r e g i o n .  T h e  l a t e r  o b j e c t i v e  i n v o l v e d  t w o  s t e p s ,  f i r s t l y  
e s t i m a t i n g  t h e  s i g n i f i c a n c e  o f  t h e  h o l i d a y  i n d u s t r y  i n  t e r m s  o f  
e m p lo y m e n t  i n  t h e  l o c a l  i n d u s t r i e s ,  a t t r i b u t a b l e  t o  t o u r i s t  s p e n d i n g .
T h e  r e s u l t  o f  t h i s  e x e r c i s e  d e m o n s t r a t e d  t h e  w i d e  v a r i a t i o n  i n  t h e  
r e l a t i v e  d e p e n d e n c e  o f  v a r i o u s  i n d u s t r i e s  o n  h o l i d a y  s p e n d i n g .  T h e s e  
r a n g e d  f r o m  a n  e s t i m a t e d  h i g h  o f  8 0 %  d e g r e e  o f  d e p e n d e n c y  f o r  h o t e l s  
a n d  c a t e r i n g ,  t h r o u g h  t h e  4 2 % -4 3 %  f o r  S p o r t s  a n d  R e c r e a t i o n  a n d  C in e m a s ,
29 %  f o r  r o a d  t r a n s p o r t ,  2 2 %  f o r  l a u n d r i e s ,  d o w n  t o  t h e  l o w  p e r c e n t a g e  
e s t i m a t e s  f o r  A g r i c u l t u r e ,  M a n u f a c t u r i n g  a n d  L o c a l  G o v e r n m e n t  o f  3 % -4 % .
S e c o n d l y ,  t h e  s t u d y  d e v e l o p e d  a  m e t h o d  o f  c a l c u l a t i n g  t h e  h o l i d a y  
e x p e n d i t u r e  m u l t i p l i e r .  F u l l  d e t a i l s  o f  t h e  d e r i v a t i o n  o f  t h e  m o d e l  
a n d  t h e  m e t h o d s  u s e d  t o  o b t a i n  t h e  n u m e r o u s  v a l u e s  i n v o l v e d  a r e  g i v e n  
i n  t h e  r e p o r t  ( r e f  1 1  ) o B r i e f  c r i t i q u e s  o f  t h e  s t u d y  a r e  m a d e  b y  
A r c h e r  ( 2 .,- p . 4 4 )  a n d  R i c h a r d s  ( 2 0 . $d.H1 3  ) .  T h e  l a t t e r  r a i s e s  t h e  p r a c t i c a lt
p o i n t  o f  r e l i a n c e  b y  t h e  s t u d y  o n  n a t i o n a l  c o e f f i c i e n t s .  O n e  w o u l d
e x p e c t  t h e r e  t o  b e  s u b s t a n t i a l  d i f f e r e n c e s  b e t w e e n  n a t i o n a l  a n d  r e g i o n a l
m a r g i n a l  p r o p e n s i t i e s  t o  i m p o r t .  T h e  m o d i f i c a t i o n s  i n c o r p o r a t e d  i n  t h e  
!"•
s t u d y  w e r e  a r b i t a r y  s i n c e  t h e r e  w a s  n o  p r o v e n  e v i d e n c e  o n  w h i c h  t o  b a s e  
a n  e x a c t  i m p o r t  c o e f f i c i e n t  f o r  t h e  r e g i o n .  A r c h e r  i s  a l s o  c r i t i c a l  o f  
t h i s .  H e  f i r s t l y  p o i n t s  o u t  t h a t  t h e  a s s u m p t i o n s  a d o p t e d  b y  t h e  
r e s e a r c h e r s  t o  o b t a i n  m a n y  o f  t h e  v a r i o u s  v a l u e s  i n v o l v e d  i n  t h e i r  
c a l c u l a t i o n s  w e r e  e q u a l l y  a p p l i c a b l e  t o  a n y  t o u r i s t  r e g i o n  o u t s i d e  t h e  
m a in  i n d u s t r i a l  a r e a s  o f  t h e  U n i t e d  K in g d o m .  A s  h e  s a y s , ,  t h e  o n l y  
s p e c i f i c  r e g i o n a l  v a r i a n t s  i n t r o d u c e d  w e r e  v a l u e s  f o r  t h e  m a r g i n a l  
p r o p e n s i t y  t o  i m p o r t ,  w h i c h  w e r e  f o u n d  t o  b e  a  p a r t i c u l a r l y  s e n s i t i v e  
p a r t  o f  t h e  m u l t i p l i e r .  A r c h e r  b e l i e v e s  i t  s u r p r i s i n g  t h a t  t h e  r e s e a r c h e r  
m a d e  n o  a t t e m p t  t o  d e r i v e  a  m o r e  e x a c t  v a l u e  o f  t h i s  b y  e m p i r i c a l  r e s e a r c h .  
H o w e v e r ,  h e r e  l i e s  a  c r u c i a l  p r o b l e m  o f  r e g i o n a l  s t u d i e s  o f  t h i s  n a t u r e  -  ' 
t h e  a m o u n t  o f  e m p i r i c a l  w o r k  t h a t  i s  r e q u i r e d  t o  p l u g  a l l  t h e  d a t a  g a p s .  
T h i s ,  o f  c o u r s e ,  i n v o l v e s  h i g h  c o s t s ,  n o t  o n l y  i n  a  p u r e l y  f i n a n c i a l  
s e n s e  b u t  a l s o  i n  t e r m s  o f  t i m e  a n d  e f f o r t  o n  t h e  p a r t  o f  t h e  r e s e a r c h e r s .
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c) Ad hoc Multiplier Approach
T h e  D e v o n  a n d  C o r n w a l l  t e c h n i q u e  w a s  a g g r e g a t i v e  i n  c o n t e n t ,  p r o v i d i n g  
o v e r a l l  m u l t i p l i e r  r e f e r r i n g  t o  t h e  t o u r i s t  p o p u l a t i o n  a s  a  w h o l e .  I t s  
o b j e c t i v e  d i d  n o t  i n c l u d e  a t t e m p t s  t o  d i f f e r e n t i a t e  b e t w e e n  t h e  
s i g n i f i c a n c e  o f  v a r i o u s  t y p e s  o f  v i s i t o r s .  A r c h e r ' s  A n g l e s e y  s t u d y , *  
o n  t h e  o t h e r  h a n d ,  h a d  s e t  o u t  w i t h  t h i s  i n t e n t i o n .  I n  a d d i t i o n  t o  
p r o v i d i n g  c o m p o s i t e  m u l t i p l i e r s  f o r  a l l  v i s i t o r s  t h i s  w o r k  p r o v i d e d  
i n d i v i d u a l  m u l t i p l i e r  f o r  s e v e r a l  c a t e g o r i e s  o f  t o u r i s t s .  T h e  a d  h o c  
m o d e l  e m p lo y e d  o n  A n g l e s e y  f o r m s  t h e  b a s i s  o f  a  r e c e n t  a r t i c l e  ( r e f  3 ) 
i n  w h i c h  i t  i s  d i s c u s s e d  i n  d e t a i l .  T h e  m a i n  p o i n t s  a r e  a l s o  o u t l i n e d  
( r e f  2  ) .  A r c h e r ' s  m o d e l  i s  t h e  r e s u l t  o f  d e v e l o p m e n t  a n d  c o n s i d e r a b l e
r e f i n e m e n t  o f  C la w s o n  a n d  K n e t s c h * s  ( r e f  8 )  e a r l i e r  w o r k  i n  t h i s
f i e l d . *  *  T h e  m o d i f i e d  v e r s i o n  w a s  u s e d  t o  m e a s u r e  t h e  s i z e  o f  t h e  
m u l t i p l i e r  f o r  e x p e n d i t u r e  b y  h o t e l  g u e s t s  ( 1 . 2 5 ) ,  c a r a v a n  o w n e r s  ( 1 . 1 4 ) ,  
b e d  a n d  b r e a k f a s t  a n d  f a r m h o u s e  s t a y e r s  C L 5 8 )  a n d  c a m p e r s  ( 1 . 3 5 ) .  T h e  
c o m p o s i t e  m u l t i p l i e r  w a s  c a l c u l a t e d  a t  I . 2 5  " w h i c h  m e a n t  t h a t  f o r  e v e r y  
£ 1  o f  t o u r i s t  s p e n d i n g  o n  A n g l e s e y  2 5 p  w o r t h  o f  i n c o m e  a f t e r  l e a k a g e  
i s  g e n e r a t e d  . . . .  a  s i g n i f i c a n t  p r o p o r t i o n  o f  t h e  i n i t i a l . t o u r i s t  
e x p e n d i t u r e  i s  s u b s e q u e n t l y  l o s t  t o  t h e  r e g i o n a l  e c o n o m y ,  a s  h o t e l i e r s ,  
r e t a i l e r s  a n d  o t h e r s  b u y  t h e i r  g o o d s  f r o m  w h o l e s a l e r s  o f f  t h e  i s l a n d ,  
a n d  a s  p r o f i t s  l e a k  a w a y  t o  o w n e r s  o n  t h e  m a i n l a n d "  ( 2.  i p . 5 0 ) .
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° B o t h  i n p u t - o u t p u t  a n d  a d  h o c  m u l t i p l i e r  t e c h n i q u e s  w e r e  u s e d  t o  a n a l y s e  
A n g l e s e y  d a t a .
,:' * A s  t h i s  w a s  a l s o  t h e  g e n e s i s  o f  t h e  m e t h o d o l o g y  u s e d  i n  t h e  p r e s e n t  t e x t  
f u r t h e r  d i s c u s s i o n  i s  d e l a y e d  u n t i l  s e c t i o n  i  o f  C h a p t e r  6.
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CHAPTER 4
T H E  S U R V E Y S
A .  S U R V E Y  O F  S U M M ER  V IS I T O R S  TO  T H E  C O U N TY  ( 1 9 7 2 )
I *  I n t r o d u c t i o n
L a c k  o f  a p p r o p r i a t e  d a t a  o n  t o u r i s t s  t o  C a r d i g a n s h i r e  m e a n t  t h a t  
b e f o r e  a n  a n a l y s i s  o f  t h e  i m p a c t  o f  t h e s e  t o u r i s t s  c o u l d  b e  a t t e m p t e d  
m o r e  w o u l d  h a v e  t o  b e  k n o w n  o f  v i s i t o r s  t o  t h e  c o u n t y 0 T h e  n e c e s s i t y  
t o  a c q u i r e  t h i s  o r i g i n a l  m a t e r i a l  c u l m i n a t e d  i n  t h e  i m p l e m e n t a t i o n  o f  
a  s u r v e y  d e s i g n e d  t o  p r o v i d e  i n f o r m a t i o n ■o f  t h e  p r o f i l e  c h a r a c t e r i s t i c s  
o f  v i s i t o r s  t o  t h e  a r e a  a n d  t h e i r  b e h a v i o u r  w h i l s t  i n  t h e  c o u n t y .
F r o m  t h e  o u t s e t  i t  w a s  i n t e n d e d  t h a t  t h e  s u r v e y  s h o u l d  h a v e  a  t w o ­
f o l d  p u r p o s e .  I t  s h o u l d  p r o v i d e  f i r s t l y ,  d e t a i l e d  a n d  y e t  e s s e n t i a l l y  
d e s c r i p t i v e  i n f o r m a t i o n  o f  t h e  v i s i t o r s  ( t h e i r  p r o f i l e  a n d  t h e i r  
b e h a v i o u r )  i n  o r d e r  t o  e s t a b l i s h  a  " d a t a - b a n k "  b o t h  f o r  i m m e d i a t e  u s e  
i n  t h e  p r e s e n t  r e s e a r c h  a n d  f o r  r e f e r e n c e  b y  t h e  W a le s  T o u r i s t  B o a r d  
a t  a  l a t e r  s t a g e .  S e c o n d l y ,  a n d  m o r e  i m p o r t a n t l y ,  t h e  s u r v e y  s h o u l d  
e x a m in e  t h e  v i s i t o r s  f r o m  a n  e c o n o m i c  v i e w p o i n t .  T h e  c r u x  o f  t h e  
e x e r c i s e  w a s  t o  d i s c o v e r  t h e  c o s t  o f  t h e  h o l i d a y  t o  t h e  v i s i t o r  a n d  
m o r e  p a r t i c u l a r l y  t h e i r  e x p e n d i t u r e  p a t t e r n s  w h i l s t  i n  C a r d i g a n s h i r e .  
P e r s o n a l  i n t e r v i e w i n g  w a s  c o n s i d e r e d  t o  b e  t h e  b e s t  m e t h o d  o f  
o b t a i n i n g  t h i s  d e l i c a t e  i n f o r m a t i o n  f r o m  t h e  v i s i t o r .  C o p i e s  o f  t h e  
q u e s t i o n n a i r e s  e m p lo y e d  a r e  i n c l u d e d  i n  A p p e n d i x  A  a n d  B „  T h e  
q u e s t i o n  n u m b e r s  i n  t h e  t e x t  f o r  r e f e r e n c e  p u r p o s e s  a p p l y  o n l y  t o  t h e  
S t a y i n g  V i s i t s  q u e s t i o n n a i r e .
T h e  t i m i n g  o f  t h e  a c t u a l  s u r v e y  w a s  d e s i g n e d  t o  c o i n c i d e  w i t h  w h a t  
w a s  l o c a l l y  c o n s i d e r e d  t o  b e  t h e  p e a k  t o u r i s t  p e r i o d  i . e .  e a r l y  
J u l y  t o  e a r l y  S e p t e m b e r .  O b v i o u s l y  a  l o n g e r  s u r v e y  ( p a r t i c u l a r l y  
q n  a l l  t h e  y e a r  r o u n d  o n e )  w o u l d  h a v e  b e e n  m o r e  d e s i r a b l e  b u t  t h i s  
w a s  q u i t e  b e y o n d  t h e  l i m i t s  o f  t h e  p r e s e n t  s t u d e n t s h i p .  I n s t e a d ,  
b y  c o n c e n t r a t i n g  t h e  s u r v e y  i n  t h i s  s u m m e r  p e r i o d  — w h i c h  a f t e r a l l  
i s  b y  f a r  a n d  a w a y  t h e  b u s i e s t  t i m e  f o r  t h e  c o u n t y  -  i t  w a s  h o p e d  
t o  m a x i m i z e  t h e  e f f e c t i v e n e s s  o f  t h e  l i m i t e d  r e s o u r c e s  a v a i l a b l e .
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G i v e n  o n l y  a n  a p p r o x i m a t e  t o t a l  f i g u r e  o f  v i s i t o r s  t o  t h e  c o u n t y ,  n o  
s t a t i s t i c s  o f  - t h e i r  d i s t r i b u t i o n  w i t h i n  t h e  c o u n t y  a n d  v i r t u a l l y  n o  
o t h e r  i n f o r m a t i o n ,  i t  w a s  d i f f i c u l t ,  i f  n o t  i m p o s s i b l e  t o  k n o w  e x a c t l y  
w h a t  o n e  w a s  s a m p l i n g .  K n o w le d g e  t h a t  d i d  e x i s t  w a s  d i s t i n c t l y  m o r e  
d e s c r i p t i v e  t h a n  s t a t i s t i c a l .  A  n u m b e r  o f  m e t h o d s  w e r e  a d o p t e d  i n  a n  
a t t e m p t  t o  m i t i g a t e  t h i s .
F i r s t l y ,  e m p h a s i s  w a s  p l a c e d  e a r l i e r  o n  t h e  v a r i e t y  o f  h o l i d a y s  
a v a i l a b l e  i n  C a r d i g a n s h i r e  -  f r o m  t h o s e  i n  t h e  m o r e  t r a d i t i o n a l  m o d e  
t o  t h e  m o r e  r e c e n t  s e l f - c a t e r i n g  t y p e .  T h e  v a r i o u s  r e s o r t s  i n  t h e  
c o u n t y  o f f e r e d  d i f f e r e n t  a t t r a c t i o n s  a n d  f a c i l i t i e s  t o  d i f f e r e n t  
t y p e s  o f  v i s i t o r s  a n d  i t  w a s  f e l t  t h a t  c o m p l e t e  c o n c e n t r a t i o n  o n  o n e  
r e s o r t  w o u l d  p r o b a b l y  h a v e  p r e s e n t e d  a  d i s t o r t e d  p i c t u r e  o f  t h e  
v i s i t o r  t o  C a r d i g a n s h i r e ,  e . g .  b y  s u r v e y i n g  o n l y  A b e r y s t w y t h  o n e  
a s s u m e s  t h a t  t h e r e  w o u l d  b e  o v e r - r e p r e s e n t a t i o n  o f  t h e  " t r a d i t i o n a l "  
t y p e  o f  h o l i d a y m a k e r  p r o d u c i n g  r e s u l t s  u n t y p i c a l  o f  t h e  c o u n t y  a s  a  
w h o l e .  T h e r e f o r e ,  r a t h e r  t h a n  c o n c e n t r a t e  s o l e l y  o n  o n e  r e s o r t  i t  
w a s  d e c i d e d  t h a t  a  g e o g r a p h i c a l  s p r e a d  w i t h i n  t h e  c o u n t y  -  i n c o r p o r a t ­
i n g  a  v a r i e t y  o f  r e s o r t s  -  s h o u l d  b e  a t t e m p t e d .  S i x  r e s o r t s  w e r e  
i n i t i a l l y  s e l e c t e d  -  B o r t h ,  A b e r y s t w y t h ,  T r e g a r o n ,  A b e r a e r o n ,  N e w  
Q u a y  a n d  C a r d i g a n  -  f o u r  b e i n g  c o a s t a l ,  o n e  i n l a n d  a n d  C a r d i g a n  o n  
t h e  e s t u a r y  o f  t h e  T e i f i : .  H o w e v e r ,  i n  a c t u a l  f a c t  T r e g a r o n  p r o v e d  
u n s u i t a b l e  f o r  p r a c t i c a l  p u r p o s e s  a n d  s o  w a s  r e p l a c e d  a s  a n  
i n t e r v i e w i n g  v e n u e  b y  A b e r p o r t h .  B y  b a s i n g  t h e  i n t e r v i e w i n g  a t  t h e s e  
s i x  r e s o r t s  i t  w a s  c o n s i d e r e d  t h a t  a  b e t t e r  i m p r e s s i o n  o f  t h e  v i s i t o r  
t o  C a r d i g a n s h i r e  c o u l d  b e  g a u g e d .  A l t h o u g h  d i s t r i b u t i n g  t h e  s a m p le  
i n  t h i s  w a y  i n v o l v e d ,  m o r e  t i m e - c o n s u m i n g  t r a v e l  i t  w a s  f e l t  t h a t  t h e  
e x t r a  e f f o r t  w a s  w e l l  w o r t h w h i l e  i f  a  t r u e r  r e s p r e s e n t a t i o n  c o u l d  b e  
o b t a i n e d .
S e c o n d l y ,  o t h e r  s u r v e y s  ( e g  r e f  6 ) i n d i c a t e d  t h a t  v i s i t o r s  d i f f e r e d  
i n  t h e i r  c h a r a c t e r i s t i c s  a c c o r d i n g  t o  w h e t h e r  t h e y  h o l i d a y e d  d u r i n g  
t h e  e a r l y ,  m i d  o r  e n d  o f  s e a s o n  p e r i o d .  W h i l e  i t  w a s  r e c o g n i z e d  t h a t  
t h e  p r e s e n t  s u r v e y  w a s  c o n f i n e d  t o  t h e  n i n e  w e e k  p e a k  p e r i o d  i t  w a s  
n e v e r t h e l e s s  c o n s i d e r e d  . i m p o r t a n t  t o  t a k e  a c c o u n t  o f  t h e s e  f l u c t u a ­
t i o n s  a s  v a r i a t i o n s  i n  e x p e n d i t u r e  m i g h t  o c c u r  w i t h i n ,  a s  w e l l  a s  
b e t w e e n ,  t h e s e  t i m e  o f  s e a s o n  s u b - g r o u p s .  T o  s p e n d  t h e  w h o l e  o f  w e e k  
1  o f  t h e  s u r v e y  i n t e r v i e w i n g  i n  s a y  A b e r p o r t h ;  w e e k  2 i n  N e w  Q u a y  e t c .  
m a y  g i v e  d i s t o r t e d  f i g u r e s  f o r  a n y  c o m p a r i s o n s  m a d e  l a t e r  e . g .  i t
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c o u l d  b e  t h a t ,  e x p e n d i t u r e  f i g u r e s  f o r  A b e r p o r t h  ( s u r v e y e d  i n  w e e k  1 )  
w o u l d  d i f f e r  f r o m  t h o s e  f o r  t h e  r e s o r t  s u r v e y e d  i n  w e e k  7 ,  b e c a u s e  
o f  t h e  p o s s i b i l i t y  t h a t  p e o p l e  h o l i d a y i n g  i n  A u g u s t  s p e n d  m o r e  t h a n  
t h o s e  o n  h o l i d a y  i n  J u n e .  S i m i l a r l y ,  t h e r e  w a s  a l s o  t h e  n e e d  t o  
n e g a t e  a n y  b i a s  t h a t  m i g h t  h a v e  a r i s e n  i f  i n t e r v i e w i n g  h a d  t a k e n  
p l a c e  s a y  e v e r y  M o n d a y  a t  A b e r y s t w y t h ,  e v e r y  T u e s d a y  a t  B o r t h  e t c .
I t  c o u l d  b e  t h a t  v i s i t o r s  t e n d ,  l e t  u s  s a y ,  t o  s p e n d  m o r e  h e a v i l y  a t  
t h e  b e g i n n i n g  o f  t h e i r  h o l i d a y  t h a n  t h e y  d o  a t  t h e  e n d .  I f  t h i s  i s  
t h e  c a s e ,  t h e n  i n t e r v i e w i n g  o n  t h e  s a m e  d a y  o f  e a c h  w e e k  a t  o n e  
r e s o r t  m a y  r e s u l t  i n  a n  i n f l a t e d  e x p e n d i t u r e  f i g u r e  f o r  t h e  r e s o r t s  
c o v e r e d  e a r l y  i n  t h e  w e e k  a n d  s o m e t h i n g  o f  a  d e f l a t e d  f i g u r e  f o r  
t h o s e  c o v e r e d  o n  T h u r s d a y  a n d  F r i d a y  -  a s s u m i n g ,  t h a t  i s ,  t h a t  t h e  
m a j o r i t y  o f  p e o p l e  a r r i v e  a n d  d e p a r t  a t  t h e  w e e k e n d .
I f  t h i s  a s s u m p t i o n  i s  v a l i d  t e e e - f n  )- t h e n  t h e r e  i s  t h e  a d d i t i o n a l
p r o b l e m  o f  Q u e s t i o n  N o .  2 3 .  I t  w a s  i n t e n d e d  t h a t  t h i s  q u e s t i o n  
s h o u l d  n o t  b e  a s k e d  t o f p e o p l e  w h o  a r r i v e d  " y e s t e r d a y " .  T h e r e f o r e ,  
f o r  t h e  r e s o r t  s u r v e y e d  o n l y  o n  S u n d a y s  t h e r e  w o u l d  p r o b a b l y  h a v e  
b e e n  s o m e t h i n g  o f  a  d a t a  g a p  d u e  t o  t h e  f a c t  t h a t  t h i s  p a r t i c u l a r  
q u e s t i o n  w o u l d  n o t  b e  a p p l i c a b l e  b e c a u s e  o f  t h e  t e n d e n c y  o f  h o l i d a y  
g r o u p s  t o  a r r i v e  o n  S a t u r d a y  ( i . e .  t h e  d a y  b e f o r e ) .  T h e  s a m e  w o u l d  
a p p l y  f o r  q u e s t i o n n a i r e s  c o m p l e t e d  o n  S a t u r d a y  ( v i s i t o r  a r r i v i n g  F r i d a y  
i  n i g h t )  a n d  t o  a  l e s s e r  e x t e n t  M o n d a y  ( v i s i t o r  a r r i v i n g  o n  S u n d a y ) .
T h e r e  w o u l d  a l s o  b e  t h e  r e a l  l i k e l i h o o d  t h a t  t h e  r e s o r t s  c o v e r e d  o n l y  
o n  S a t u r d a y s  a n d  S u n d a y s  w o u l d  a p p e a r  t o  r e c e i v e  a n  a b o v e  a v e r a g e  
n u m b e r  o f  d a y  t r i p p e r s  c o m p a r e d  t o  t h e  r e s o r t  c o v e r e d  o n  s a y ,  T u e s d a y ,  
b e c a u s e  o f  t h e  d a y  t r i p p e r  p r o p e n s i t y  t o  t r a v e l  a t  t h e  w e e k e n d .
A  s u i t a b l e  r o t a  s y s t e m  t h e r e f o r e  h a d  t o  b e  a d o p t e d  w h i c h  w o u l d  a v o i d  
t h e s e  p i t f a l l s .  C o n s e q u e n t l y ,  i t  w a s  d e c i d e d  t h a t  i n t e r v i e w i n g  
s h o u l d  t a k e  p l a c e  f o r  ( a t  l e a s t )  o n e  d a y  p e r  w e e k  i n  e a c h  o f  t h e  
s i x  r e s o r t s ,  a  d i f f e r e n t  d a y  e a c h  w e e k .  F o r  e x a m p le ,  i n t e r v i e w i n g  
w a s  t o  b e  i n  A b e r y s t w y t h  o n  t h e  M o n d a y  o f  t h e  f i r s t  w e e k ,  T u e s d a y  
o f  t h e  s e c o n d  w e e k  a n d  s o  o n . *  T h i s  m e t h o d  t h e r e f o r e  m e a n t  t h a t
* H a d  a d d i t i o n a l  h e l p  b e e n  a v a i l a b l e  i t  w o u l d  h a v e  b e e n  p o s s i b l e  t o  
c o n d u c t  i n t e r v i e w i n g  i n  t h e  v a r i o u s  r e s o r t s  c o n c u r r e n t l y  r a t h e r  
t h a n  c o n s e c u t i v e l y .
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a )  e a c h  o f  t h e  s i x  r e s o r t s  w a s  c o v e r e d  i n  a n y  o n e  w e e k ;
b )  a  s p r e a d  o f  i n t e r v i e w i n g ,  b y  r e s o r t ,  w a s  a c h i e v e d  o v e r  t h e  
s u r v e y  p e r i o d ;
c )  i n t e r v i e w s  w e r e  o b t a i n e d  f o r  e a c h  d a y  o f  t h e  w e e k  a t  e a c h  o f  
t h e  r e s o r t s .
I n  a d d i t i o n ,  i t  w a s  f e l t  t h a t  t h e  i n t e r v i e w i n g  s h o u l d  b e  s p r e a d  
t h r o u g h o u t  t h e  d a y  t o  i m p r o v e  t h e  s a m p le  -  t h u s  i n t e r v i e w i n g - w a s  
c o n d u c t e d  d u r i n g  t h e  m o r n i n g ,  a f t e r n o o n  a n d  e v e n i n g  p e r i o d s .  H a v i n g  
s e l e c t e d  t h e  r e s o r t s  t o  b e  c o v e r e d  a n d  t h e  r o t a  s y s t e m  t o  b e  a d o p t e d ,  
t h e r e  s t i l l  r e m a i n e d  t h e  p r o b l e m s  a t t a c h e d  t o  t h e  a c t u a l  i n t e r v i e w i n g .  
O n e  m e t h o d  w a s  t o  c o n d u c t  t h e  i n t e r v i e w i n g  f r o m  s e l e c t e d  p o i n t s  w i t h i n  
e a c h  o f  t h e  r e s o r t s  a n d  i n t e r v i e w  e v e r y  n t h  p e r s o n  t h a t  p a s s e d  b y ;  
a n o t h e r  t o  i n t e r v i e w  a s  t h e y  s a t  o n  t h e  b e a c h  o r  a l o n g  t h e  p r o m e n a d e .  
T e s t  r u n s  w e r e  m a d e  a n d  i t  s o o n  b e c a m e  a p p a r e n t  t h a t  t h e  f i r s t  m e t h o d  
w a s  r a t h e r  i m p r a c t i c a l .  P e o p l e  w e r e  o f t e n  l o a t h e d  t o  s t o p  a n d  b e  
i n t e r v i e w e d .  I f  t h e  p e r s o n  a p p r o a c h e d  w a s  w i l l i n g  t h e n ,  i n  m a n y  c a s e s ,  
o t h e r  m e m b e r s  o f  t h e  g r o u p  w e r e  n o t  p r e p a r e d  t o  w a i t  -  t h e r e b y  
j e o p a r d i s i n g  t h e  i n t e r v i e w .
I n  p r e f e r e n c e  t o  t h i s ,  t h e  s e c o n d  m e t h o d  w a s  a d o p t e d  w i t h  h o l i d a y  
g r o u p s  b e i n g  a p p r o a c h e d  a n d  i n t e r v i e w e d  w h i l e  t h e y  s a t  o n  t h e  b e a c h  
o r  a l o n g  t h e  s e a  f r o n t .  R e s p o n s e  r a t e s  w e r e  h i g h  a s  t h e  v i s i t o r s  
w e r e  g e n e r a l l y  j u s t  s i t t i n g  a r o u n d ,  r e l a x i n g  a n d  d o i n g  v e r y  l i t t l e .  
E v e r y  n t h  g r o u p *  w a s  a p p r o a c h e d .  A f t e r  a  b r i e f ,  i n t r o d u c t i o n ,  i t  w a s  
e s t a b l i s h e d  w h e t h e r  t h e  g r o u p  c o m p r i s e d  o f  d a y  o r  s t a y i n g  v i s i t o r s  
a n d  t h e  i n t e r v i e w  p r o c e e d e d  u s i n g  t h e  a p p r o p r i a t e  q u e s t i o n n a i r e .
'■‘‘W h e t h e r  i t  w a s  t h e  3 r d ,  4 t h ,  5 t h  e t c .  v a r i e d  w i t h  t h e  n u m b e r  o f  g r o u p s  
p r e s e n t  o n  t h e  b e a c h  o n  t h e  d a y  o f  i n t e r v i e w i n g .
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I t  i s  a s s u m e d  t h a t  t h e r e  a r e  t w o  c a t e g o r i e s  o f  v i s i t o r s  t o  t h e  
c o u n t y  -  t h o s e  s t a y i n g  f o r  o n e  n i g h t  o r  m o r e ,  a n d  d a y  v i s i t o r s  
( s e e  p .  5 )0  C o n s e q u e n t l y ,  i t  w a s  d e c i d e d  t h a t  t w o  q u e s t i o n n a i r e s  
s h o u l d  b e  p l a n n e d  a n d  a d m i n i s t e r e d .  S e p a r a t e  q u e s t i o n n a i r e s  w e r e  
c o m p i l e d  f o r  " s t a y i n g "  a n d  " d a y "  v i s i t o r s  t h e r e b y  e n a b l i n g  t h e i r  
d i f f e r i n g  c h a r a c t e r i s t i c s  t o  b e  i d e n t i f i e d  a n d  l a t e r  a s s e s s e d .  
B a s i c a l l y  t h e  c o n t e n t  o f  t h e  t w o  q u e s t i o n n a i r e s  w a s  v e r y  s i m i l a r  
a l t h o u g h  t h a t  f o r  s t a y i n g  v i s i t o r s  t e n d e d  t o  b e  a  l i t t l e  l o n g e r  
d u e  t o  t h e  i n c l u s i o n  o f  s e v e r a l  q u e s t i o n s  p e r t i n e n t  o n l y  t o  t h e m  
e . g .  t y p e  o f  a c c o m m o d a t io n  u t i l i z e d ,  m e a n s  o f  t r a n s p o r t  w h i l e  i n  
C a r d i g a n s h i r e  e t c .  T h i s  s i m i l a r i t y  m e a n s  t h a t  t h e  g e n e r a l  o u t l i n e  
a n d  m a n y  o f  t h e  c o m m e n t s  m a d e  b e l o w  o n  q u e s t i o n n a i r e  c o m p o s i t i o n  
a p p l y  e q u a l l y  w e l l  t o  b o t h  t h a t  d e s i g n e d  f o r  t h e  s t a y i n g  v i s i t o r  
a n d  t h a t  f o r  t h e  d a y  v i s i t o r .
S o m e  m e n t i o n  t h e n  s h o u l d  b e  m a d e  o f  t h e  c o n t e n t ,  l a y o u t  a n d  l e n g t h  
o f  t h e  q u e s t i o n n a i r e s .  I n  d e c i d i n g  t h e  a c t u a l  c o n t e n t  o n e  h a d  
a l w a y s  t o  b e a r  i n  m i n d  t h e  c o n s t a n t  c o n f l i c t  b e t w e e n  t r y i n g  t o  
i n c l u d e  a s  m a n y  q u e s t i o n s  a s  p o s s i b l e  w i t h  t h e  n u m b e r  t h a t  w o u l d  
a c h i e v e  t h e  o p t i m u m  s u c c e s s  ( i . e .  r e a l i z e  t h e  a im s  o f  t h e  s u r v e y ) .  
T h u s  t h e  i n i t i a l  l i s t s  o f  q u e s t i o n s  w e r e  c o n s i d e r a b l y  p r u n e d  a f t e r  
r e p e a t e d  e x a m i n a t i o n  o f  t h e  a im s  i n  o r d e r  t o  o b t a i n  t h e  d e s i r a b l e  
l e n g t h .  O m i t t e d ,  f o r  e x a m p l e ,  w e r e  q u e s t i o n s  c o n c e r n e d  w i t h  t h e  
f a c t o r s  t h a t  i n f l u e n c e d  t h e  t o u r i s t s  d e c i s i o n  t o  h o l i d a y  i n  
C a r d i g a n s h i r e ,  a n d  t h e  t i m e  o f  y e a r  h e  b o o k e d  h i s  h o l i d a y  ( e t c . ) .  
T h e  i n c l u s i o n  o f  s u c h  q u e s t i o n s ,  w h i l e  p r o v i d i n g  t h e  p o s s i b i l i t y  
o f  u s e f u l  a d d i t i o n a l  m a t e r i a l  m i g h t ,  t h r o u g h  l e n g t h e n i n g  t h e  
q u e s t i o n n a i r e ^ j e o p a r d i z e  t h e  e n d  r e s u l t .
R a t h e r  t h a n  d i s c u s s  t h e  r a i s o n  d ' e t r e  b e h i n d  e a c h  i n d i v i d u a l  
q u e s t i o n  ( m a n y  o f  w h i c h  a r e  s e l f - e x p l a n a t o r y )  d i s c u s s i o n  h e r e  w i l l  
o n l y  e n c o m p a s s  t h e  s a l i e n t  f e a t u r e s  o f  t h e  q u e s t i o n n a i r e  i . e .  
t h o s e  q u e s t i o n s  d e s i g n e d  t o  r e v e a l  t h e  e x p e n d i t u r e  p a t t e r n s  o f  t h e  
v i s i t o r s .  T h e  i n i t i a l  q u e s t i o n  ( Q . N o .  1 8 )  i n  t h e  c o s t s  a n d  
e x p e n d i t u r e  s e c t i o n  r e f e r r e d  t o  t h e  t o t a l  c o s t  o f  t h e  h o l i d a y  t o  
t h e  g r o u p .  I t  w a s  i n c l u d e d  i n  o r d e r  t o  o b t a i n  a  c o m p r e h e n s i v e
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e x p e n d i t u r e  f i g u r e  f o r  t h e  o v e r a l l  h o l i d a y ,  c o v e r i n g  m o n e y  s p e n t  
i n  p r e p a r a t i o n ,  t h e  c o s t  o f  f o o d  p u r c h a s e d  a t  h o m e  b u t  c o n s u m e d  
w h i l e  o n  h o l i d a y ,  t r a n s p o r t  c o s t s  f r o m  h o m e  t o  h o l i d a y  b a s e  e t c .
T h e  i n t e r v i e w e e  w a s  t h e n  a s k e d  ( Q . N o .  1 9 )  f o r  t h e  t o t a l  a m o u n t  
s p e n t  w h i l s t  a c t u a l l y  i n  C a r d i g a n s h i r e ;  a n  i m p o r t a n t  f i g u r e  w h e n  
o n e  r e m e m b e r s  t h a t  a n  e s t i m a t e  o f  t h e  t o u r i s t s  i n i t i a l  e c o n o m ic  
i n j e c t i o n  i n t o  t h e  l o c a l  e c o n o m y  i s  o n e  o f  t h e  m a j o r  g o a l s  o f  t h e  
s u r v e y .
D i f f i c u l t i e s  w e r e  e n v i s a g e d  w i t h  t h e s e  e x p e n d i t u r e  q u e s t i o n s .
S o m e  p e o p l e  w e r e  t o  b e  a s k e d  a t  t h e  b e g i n n i n g  o f  t h e i r  h o l i d a y  
a n d  w o u l d  t h e r e f o r e  h a v e  t o  a n t i c i p a t e  t h e i r  a n s w e r .  O t h e r s  
w o u l d  b e  i n t e r v i e w e d  t o w a r d s  t h e  e n d  o f  t h e i r  s t a y  h e n c e  t a x i n g  
t h e i r  m e m o r i e s .  T im e  a n d  p a t i e n c e  w o u l d  b e  r e q u i r e d  w h e n  a s k i n g  
t h e s e  q u e s t i o n s .  T h e  p r o b a b l e  n e e d  f o r  c a r e f u l  p r o m p t i n g  w a s  
r e c o g n i z e d  a n d  a  s e r i e s  o f  p r o m p t i n g  ' c u e s '  d r a w n  u p ,  t o  b e  
a d o p t e d  w h e n  n e c e s s a r y .  E v e r y t h i n g  p o s s i b l e  w a s  d o n e  t o  a v o i d  
v a g u e n e s s  o n  t h e  p a r t  o f  t h e  i n t e r v i e w e e ,  e n c o u r a g e  t h e i r  r e s p o n s e ,  
a n d  o b t a i n  a s  a c c u r a t e  a n  a n s w e r  a s  p o s s i b l e .
A s  s t a t e d ,  t h e  s u r v e y  w a s  c o n c e r n e d  n o t  o n l y  w i t h  t o t a l  f i g u r e s
f o r  e x p e n d i t u r e  b u t  a l s o  w i t h  t h e  t o u r i s t s '  e x p e n d i t u r e  p a t t e r n s
-  i . e .  t h e  d i s p e r s a l  o f  t h e  t d a l  e x p e n d i t u r e  i n t o  t h e  v a r i o u s
s e c t o r s  o f  t h e  l o c a l  e c o n o m y .  I t  w a s ,  t h e r e f o r e ,  i m p e r a t i v e  t h a t
q u e s t i o n s  d e s i g n e d  t o  t r a c e  t h i s  b r e a k d o w n  s h o u l d  b e  i n c l u d e d  -
Q u e s t i o n  N o .  2 0  a n d  N o s .  2 3 - 2 8  s e r v e d  t h i s  p u r p o s e .  ( I n  a d d i t i o n
t h e y  p r o v i d e d  t h e  o p p o r t u n i t y ‘ t o  i n c l u d e  a  s y s t e m  o f  c r o s s - c h e c k i n g
! I
i n t o  t h e  a n a l y s i s ;  s e e  p a g e  1 2 1 )  E v i d e n c e  s u g g e s t e d  t h a t  t h e  l a r g e s t  
i t e m  o f  h o l i d a y m a k e r s '  c o s t s  w h i c h  c o u l d  b e  s t a t e d  w i t h  a  
s a t i s f a c t o r y  d e g r e e  o f  c e r t a i n t y  w a s  t h a t  o f  a c c o m m o d a t i o n . *  
A c c o m m o d a t io n  c o s t s  i n c u r r e d  o n  t i e  t y p e  o f  h o l i d a y  e x p e r i e n c e d  i n  
C a r d i g a n s h i r e  a r e  g e n e r a l l y  e i t h e r  a  f i x e d  s u m  f o r  t h e  e n t i r e  
h o l i d a y  w i t h  w h i c h  t h e  t o u r i s t  i s  f a m i l i a r  a n d  a w a r e  o f  i n  a d v a n c e ,  
o r  a r e  f i x e d  o n  a  n i g h t l y  b a s i s  -  a  f i g u r e  b e i n g  q u o t e d  f o r  B e d  
a n d  B r e a k f a s t ,  B / B  a n d  E v e n i n g  M e a l  e t c . ,  f r o m  w h i c h  t h e  o v e r a l l  
a c c o m m o d a t io n  c o s t s  f o r  t h e  h o l i d a y  c a n  b e  c a l c u l a t e d .  ( Q u e s t i o n
* I n d e e d ,  p r a c t i c a l  e x p e r i e n c e  w a s  t o  s u p p o r t  t h i s  f o r  w h e n  t o u r i s t s  
w e r e  a s k e d  Q u e s t i o n s  1 8  a n d  1 9 . m a n y  r e s p o n d e d  b y  s a y i n g ,  " W e l l  l e t s  
s e e ,  a c c o m m o d a t i o n  w a s  £ X  a n d  t h e n  t h e r e  w a s  . . . "
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N o .  3  s u p p l i e s  i n f o r m a t i o n  o f  t h e  n u m b e r  o f  n i g h t s  s p e n t  i n  t h e  
c o u n t y . )  C o n s e q u e n t l y ,  a  s e p a r a t e  q u e s t i o n  ( N o .  2 0 )  w a s  d e v o t e d  
t o  e x a m i n i n g  t h e  h o l i d a y m a k e r ' s  e x p e n d i t u r e  o n  a c c o m m o d a t i o n  
w h i l s t  i n  C a r d i g a n s h i r e .  T h i s  t h e n  p r o v i d e d  t h e  f i r s t  s t e p  i n  
o b t a i n i n g  d i s a g g r e g a t e d  d a t a  o f  t h e  t o u r i s t s *  e x p e n d i t u r e .
H a v i n g  i s o l a t e d  t h e  l a r g e s t  i t e m  o f  c o s t s  o n e  w a s  s t i l l  f a c e d  
w i t h  t h e  p r o b l e m  o f  d i s e n t a n g l i n g  t h e  r e m a i n d e r  o f  t h e i r  
e x p e n d i t u r e  p a t t e r n s  i n t o  t h e  v a r i o u s  c h a n n e l s  d i s c u s s e d  
l a t e r ,  n a m e ly  s h o p p i n g ,  e n t e r t a i n m e n t ,  e a t i n g  a n d  d r i n k i n g ,  
t r a n s p o r t  a n d  " o t h e r " .  T h e  t y p e  o f  q u e s t i o n  a d o p t e d  t o  r e v e a l  
a c c o m m o d a t io n  c o s t s  w o u l d  n o t  b e  s u i t a b l e  f o r  t h i s  p u r p o s e .
W h i l e  t h e  v i s i t o r  w o u l d  b e  g e n e r a l l y  a w a r e  o f  h i s  a c c o m m o d a t io n  
e x p e n d i t u r e ,  t o t a l  e x p e n d i t u r e  f i g u r e s  f o r  t h e  o t h e r  c a t e g o r i e s  
o f  e x p e n d i t u r e  w o u l d  b e  s o m e t h i n g  o f  a n  i n t a n g i b l e  c o n c e p t  t o  
h i m .  S i m p l y  a s k i n g  f o r  a  t o t a l  f i g u r e  f o r  w h a t  w a s  s p e n t  o v e r  
t h e  e n t i r e  h o l i d a y  i n  e a c h  o f  t h e  s e c t o r s  ( a n d  h o p i n g  f o r  a  
s a t i s f a c t o r y  a n s w e r )  w o u l d  b e  t o o  m u c h  t o  e x p e c t  o f  t h e  
h o l i d a y m a k e r .  T h i s  a p p r o a c h  w a s n ' t  c o n s i d e r e d  r i g o r o u s  e n o u g h ,  
e n c o u r a g i n g  v a g u e n e s s  t o  c r e e p  i n t o  t h e  e x e r c i s e  b y  p r o v i d i n g  
r o o m  f o r  w h a t  m i g h t  b e  l i t t l e  m o r e  t h a n  g u e s s e s  o n  t h e  p a r t  o f  
t h e  i n t e r v i e w e e .
I n  p r e f e r e n c e  t o  t h i s ,  d a t a  o n  p e r s o n a l  s p e n d i n g  w a s  c o l l e c t e d  
b y  t h e  i n c l u s i o n  o f  Q u e s t i o n  N o s .  2 3 - 2 8  w h i c h  r e f e r r e d  t o  
e x p e n d i t u r e  i n c u r r e d  o n  t h e  p r e v i o u s  d a y .  E m p l o y i n g  t h i s  m e t h o d  
e n a b l e s  d e t a i l s  o f  t h e  d a i l y  p a t t e r n  o f  s p e n d i n g  t o  b e  g a t h e r e d  
f o r  t h e  t i m e  p e r i o d  w i t h i n  w h i c h  r e c a l l  i s  l i k e l y  t o  b e  a c c u r a t e .  
W h e r e a s  t h e  v i s i t o r  w o u l d  f i n d  i t  i m p o s s i b l e  ( g i v e n  t h e  c o n f i n e s  
o f  p e r s o n a l  i n t e r v i e w i n g )  t o  b e  a b l e  t o  c o r r e c t l y  a n s w e r  s i m i l a r  
d i s a g g r e g a t i n g  q u e s t i o n s  r e l a t i n g  t o  t h e  w h o l e  h o l i d a y  i t  a p p e a r s  
t h a t  i t  i s  w i t h i n  h i s  c a p a b i l i t i e s  t o  r e c a l l  p u r c h a s e s  m a d e  
" y e s t e r d a y " .  T h e r e  w o u l d  o b v i o u s l y  b e  t h e  n e e d  t o  a l l o w  
s u f f i c i e n t  t i m e  f o r  t h e  i n t e r v i e w e e  t o  r e m e m b e r  a l l  p u r c h a s e s  
m a d e  o n  t h e  p r e v i o u s  d a y .  A s  a  p r e r e q u i s i t e  t o  t h i s ,  p a i n s t a k i n g  
p r o m p t i n g  w o u l d  b e  r e q u i r e d  t o  e n s u r e  t h a t  a l l  e x p e n d i t u r e  
i n c u r r e d  w a s  i n  f a c t  c o v e r e d  a n d  i n c l u d e d  i n  t h e  c o r r e c t  c a t e g o r i e s .
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H a v i n g  o b t a i n e d  a  b r e a k d o w n  o f  e x p e n d i t u r e  i n t o  f i v e  c a t e g o r i e s  f o r  
o n e  d a y  t h e n ,  o n  t h e  a s s u m p t i o n  t h a t  t h e  " d a y  b e f o r e "  w a s  t y p i c a l  
a n d  r e p r e s e n t a t i v e  o f  a n  a v e r a g e  d a y  o f  t h e  v i s i t o r ' s  s t a y  i n  t h e  
c o u n t y ,  i t  i s  p o s s i b l e  t o  c a l c u l a t e  e x p e n d i t u r e  d a t a  f o r  e a c h  o f  t h e s e  
c a t e g o r i e s ,  f o r  t h e  w h o l e  o f  t h e  h o l i d a y ,  b y  m u l t i p l y i n g  u p  t h e  
r e s u l t s  o f  t h e  d a y  f i g u r e s  b y  t h e  n u m b e r  o f  n i g h t s  s p e n t  i n  C a r d i g a n s h i r e .  
T h e s e  q u e s t i o n s  w e r e  o n l y  a s k e d  £ o f  t h e  v i s i t o r s  w h o  h a d  a r r i v e d  b e f o r e  
" y e s t e r d a y "  a n d  a s  c a r e  h a d  b e e n  t a k e n  t o  e n s u r e  a  s u i t a b l y  r e p r e s e n t a t i v e
i '
r o t a  o f  i n t e r v i e w i n g  ( s e e  p .  68 ) r e s u l t i n g  i n  e a c h  d a y  o f  t h e  w e e k  b e i n g  
c o v e r e d ,  t h e n  t h e  a s s u m p t i o n  t h a t  " y e s t e r d a y "  w a s  a n  a v e r a g e  d a y  a p p e a r s  
r e a s o n a b l e .
T h e  s e c t i o n  o f  t h e  q u e s t i o n n a i r e  d e v o t e d  t o  e x p e n d i t u r e  p a t t e r n s  
t h e r e f o r e  p r o v i d e s  a  b r e a k d o w n  o f  t o u r i s t s '  t o t a l  e x p e n d i t u r e  i n t o  
s i x  c o m p o n e n t  c a t e g o r i e s  i . e .  s h o p p i n g ,  e n t e r t a i n m e n t ,  e a t i n g  a n d  
d r i n k i n g ,  t r a n s p o r t  a n d  " o t h e r " ,  p l u s  a c c o m m o d a t i o n .  I t  t h u s  
p r o v i d e s  d a t a  o n  t h e  v i s i t o r s '  m o n e t a r y  i n j e c t i o n  i n t o  t h e  v a r i o u s  
t o u r i s t  s e c t o r s  o f  t h e  l o c a l  e c o n o m y  -  i n f o r m a t i o n  v i t a l  f o r  l a t e r  
a n a l y s i s .
T w o  r e m a i n i n g  q u e s t i o n s  s h o u l d  b e  b r i e f l y  d i s c u s s e d  -  t h o s e  r e f e r r i n g  
t o  t h e  e m p lo y m e n t  a n d  i n c o m e  o f  t h e  v i s i t o r .  I t  w a s  i n t e n d e d ,  a t  a  
l a t e r  s t a g e ,  t o  c a t e g o r i z e  t h e  c o m p l e t e d  q u e s t i o n n a i r e s  o n  t h e  b a s i s  
o f  d e n o m i n a t o r s  o t h e r  t h a n  a c c o m m o d a t i o n  ( s e e  1 7 3  ) 0 W h i l e  d e t a i l s  
o f  t h e  e m p lo y m e n t  a n d  i n c o m e  o f  t h e  h o l i d a y m a k e r s  w e r e  o b v i o u s l y  a  
n e c e s s a r y  r e q u i r e m e n t  f o r  t h e  v i s i t o r  p r o f i l e  s e c t i o n  o f  t h e  s t u d y ,  
i n  a d d i t i o n  t h e y  w o u l d  p r o v i d e  a  s u i t a b l e  b a s i s  f o r  s u c h  a  
c a t e g o r i z a t i o n .  Q u e s t i o n  3 4  t h e r e f o r e  a s k e d  t h e  v i s i t o r  t o  s t a t e  h i s  
o c c u p a t i o n .  T h e r e  w a s  a  p o s s i b i l i t y  t h a t  t h e r e  m i g h t  b e  a  t e n d e n c y  
t o  e x a g g e r a t e  o n  t h e  p a r t  o f  t h e  i n t e r v i e w e e .  I n  a n  a t t e m p t  t o  a v o i d  
t h i s ,  a n d  t h e  f u r t h e r  d a n g e r  o f  a m b i g u i t y  d u e  t o  o n e - w o r d  a n s w e r ,  a  
b r i e f  j o b - o u t l i n e  w a s  a l s o  o b t a i n e d ,  w h e r e  p o s s i b l e ,  i n  o r d e r  t o  
f a c i l i t a t e  c a t e g o r i z i n g  t h e  a n s w e r  i n t o  s o c i o - e c o n o m i c  g r o u p i n g s .
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T h e  p r o b i n g  o f  v i s i t o r s '  i n c o m e  c h a r a c t e r i s t i c s  m i g h t ,  i t  w a s  
t h o u g h t ,  p r o v e  t o  b e  d i f f i c u l t  a s  p e o p l e  i n  g e n e r a l  a r e  o f t e n  
s e n s i t i v e  w h e n  i t  c o m e s  t o  r e v e a l i n g  t h e i r  e x a c t  i n c o m e .  T o  
l e s s e n  t h e  l i k e l i h o o d  o f  t h i s ,  i n t e r v i e w e e s  w e r e  g i v e n  a  c a r d  
s h o w in g  n u m b e r e d  r a n g e s  o f  i n c o m e ,  o n e  t o  s i x ,  a n d  t h e n  a s k e d  
t o  i n d i c a t e  t h e  a p p r o p r i a t e  n u m b e r  t o  w h i c h  t h e i r  i n c o m e  
c o m p l i e d .  T h i s  m e t h o d  a v o i d e d  a n y  e m b a r r a s s m e n t  w h i c h  m i g h t  
h a v e  a r i s e n  h a d  t h e  v i s i t o r s  b e e n  a s k e d  t o  s t a t e  p r e c i s e  i n c o m e s ,  
a n d  b y  s o  d o i n g  b o o s t e d  t h e  r e s p o n s e  r a t e .  W h a t  w a s  r e q u i r e d  f o r  
b o t h  d e s c r i p t i v e  a n d  c a t e g o r i s a t i o n  p u r p o s e s  w a s  n o t  t h e  v i s i t o r s '  
e x a c t  i n c o m e s  b u t  r a t h e r  t h e  r a n g e  w i t h i n  w h i c h  t h e y  f e l l .
V i s i t o r s  w e r e  p r e p a r e d  t o  r e v e a l  t h i s .  T h e  c o m p l e t e d  q u e s t i o n n ­
a i r e s  c o u l d ,  t h e r e f o r e ,  b e  s u b - d i v i d e d  i n t o  b o t h  i n c o m e  r a n g e s  
a n d  s o c i o - e c o n o m i c  g r o u p s  e n a b l i n g  l a t e r  a n a l y s i s  t o  b e  b a s e d  
o n  t h e s e  i f  s o  d e s i r e d .
H a v i n g  d i s c u s s e d  t h e  c o n t e n t ,  t h e  l a y - o u t  o f  t h e  q u e s t i o n n a i r e  
i s  n o w  s u m m a r i z e d .  B a s i c a l l y  i t  i s  i n  t w o  p a r t s :  P a r t  1
( p r i m a r i l y  d e s c r i p t i v e )  c o n t a i n i n g  q u e s t i o n s  o n  l e n g t h  o f  s t a y ,  
t y p e  o f  p a r t y ,  t r a n s p o r t  u s e d  e t c .  a n d  P a r t  2 ( w i t h  a  d i s t i n c t  
e c o n o m ic  b i a s )  c o n t a i n i n g  q u e s t i o n s  r e l a t i n g  t o  c o s t s ,  e x p e n d i t u r e  
e t c .  I n d e e d ,  i t  c o u l d  b e  a r g u e d  t h a t  o n e  o f  t h e  i m p o r t a n t  r e a s o n s  
f o r  t h e  i n c l u s i o n  o f  s o m e  o f  t h e  d e s c r i p t i v e  q u e s t i o n s  ( p a r t i c u l a r l y  
Q . N o .  1 5  a n d  Q . N o .  1 6 )  w a s ,  i n  f a c t ,  t o  " c u s h i o n "  t h e  v i t a l ,  y e t  
m o r e  p e r s o n a l  q u e s t i o n s  w h i c h  f o l l o w e d .  G r e a t  c a r e  w a s  t a k e n  w i t h  
t h e  l a y - o u t  t o  e n s u r e  t h a t  t h e  m o r e  d i f f i c u l t ,  i n t i m a t e  q u e s t i o n s  
w e r e  s t r a t e g i c a l l y  p l a c e d  t o w a r d s  t h e  e n d  i n  t h e  b e l i e f  t h a t  t h i s  
w o u l d  e n a b l e  a  g o o d  r a p p o r t  t o  h a v e  b e e n  e s t a b l i s h e d  b y  t h e  
i n t e r v i e w e r  o n c e  t h i s  s t a g e  h a d  b e e n  r e a c h e d .  T h e  i n i t i a l  q u e s t i o n s  
w e r e  r e l a t i v e l y  s t r a i g h t f o r w a r d  a n d  e a s i l y  a n s w e r a b l e .  T h e y  w e r e  
f o l l o w e d  b y  d e s c r i p t i v e  " b e h a v i o u r "  q u e s t i o n s  w h e r e  i t  w a s  h o p e d  
t h a t  c o m m e n t s  w o u l d  b e  n o t e d  a s  a n  a s i d e  a n d  g e n e r a l  d i s c u s s i o n  
e s t a b l i s h e d .  F i n a l l y  c a m e  t h e  m o r e  d e t a i l e d  q u e s t i o n s  r e q u i r i n g  
c o n s i d e r a b l y  m o r e  t h o u g h t  o n  t h e  p a r t  o f  t h e  i n t e r v i e w e e  a n d  m o r e ,  
c a r e f u l  p r o m p t i n g  o n  t h e  p a r t  o f  t h e  i n t e r v i e w e r .
75
T h u s ,  o v e r a l l  a  f i n e  b a l a n c e  h a d  t o  b e  a c h i e v e d  w h e r e  i t  w a s  f e l t  
t h a t  t h e  c o r r e c t  m i x  o f  q u e s t i o n s  h a d  b e e n  i n c l u d e d ,  t h e  l a y - o u t  
o f  t h e  q u e s t i o n n a i r e  m o s t  f a v o u r a b l e  a n d  t h e  l e n g t h  o p t i m a l .  T h e  
f o l l o w i n g  c h a p t e r  i n d i c a t e d  t h a t  t h e  f o r m a t  a d o p t e d  . a p p e a r s  t o  
h a v e  h a d  t h e  d e s i r e d  e f f e c t  ( w i t n e s s  t h e  l i m i t e d  n u m b e r  o f  r e f u s a l s  
t o  a n s w e r  t h e  p e r s o n a l  q u e s t i o n s ) .  T h e  u s e  o f  c e r t a i n  q u e s t i o n s  a s  
p s y c h o l o g i c a l  w e a p o n s  i n  p a r t i c u l a r  p r o v e d  s u c c e s s f u l  f o r  t h e y  d i d  
e n c o u r a g e  a  m o r e  r e l a x e d  a t m o s p h e r e ,  w h i l e  s i m u l t a n e o u s l y  p r o v i d i n g  
a  w e a l t h  o f  u s e f u l  d e s c r i p t i v e  m a t e r i a l .
B .  T H E  A C C O M M O D A T IO N  S U R V E Y  ( 1 9 7 2 )
1 .  I n t r o d u c t i o n
T h e  s u m m e r  v i s i t o r s ’  s u r v e y  w a s  i m p l e m e n t e d  t o  p r o v i d e  i n f o r m a t i o n  
o n  t h e  f i r s t  r o u n d  o f  v i s i t o r s ’ e x p e n d i t u r e .  T h e  s u b s e q u e n t  s t e p ,  
i n  e s t i m a t i n g  t h e  i n c o m e  g e n e r a t i o n  o f  t h e  t o u r i s t s ’ e x p e n d i t u r e ,  
w a s  t o  o b t a i n  d e t a i l s  o f  t h e  r e c i p i e n t s '  b r e a k d o w n  o f  c o s t s  a n d  
h e n c e  t h e i r  e x p e n d i t u r e  d i s p e r s a l  p a t t e r n s .  A  n u m b e r  o f  s u r v e y s  
w e r e  c o n d u c t e d  w i t h  t h i s  a s  t h e i r  g o a l .
I n i t i a l l y  i t  w a s  i n t e n d e d  t o  c o v e r  a l l  t h e  t o u r i s t  s e c t o r s ,  t h a t  
i s  -  a c c o m m o d a t i o n ,  g a r a g e s ,  e n t e r t a i n m e n t s ,  e a t i n g  a n d  d r i n k i n g  
a n d  r e t a i l  s h o p s .  A  s e r i e s  o f  d r a f t  q u e s t i o n n a i r e s  w e r e  d r a w n  u p  
w i t h  t h i s  i n  m i n d .  H o w e v e r ,  i n  v i e w  o f  t h e  a n t i c i p a t e d  l o w  r e s p o n s e  
r a t e s  i n  s o m e  o f  t h e  s e c t o r s ,  t h e  l i m i t a t i o n s  o f  t i m e ,  a n d  t h e  
a v a i l a b i l i t y  o f  c o m p a r a b l e  d a t a  e l s e w h e r e  i t  w a s  d e c i d e d  ( a f t e r  
c o n s u l t a t i o n s  w i t h  t h e  W a le s  T o u r i s t  B o a r d )  t h a t  t h e  s u r v e y  s h o u l d  
b e  c o n c e n t r a t e d  o n  t h e  a c c o m m o d a t i o n  s e c t o r  o f  C a r d i g a n s h i r e .  
E s s e n t i a l l y  t h e  r e a s o n  f o r  t h i s  c o n c e n t r a t i o n  w a s  t h r e e f o l d
a )  g e n e r a l l y ,  t h e  a c c o m m o d a t i o n  s e c t o r  a c c o u n t s  f o r  t h e  l a r g e s t  
p e r c e n t a g e  o f  s t a y i n g  v i s i t o r s '  e x p e n d i t u r e ;
b )  a c c o m m o d a t io n  w a s  a d o p t e d  a s  o n e  b a s e  f o r  t h e  d i f f e r e n t i a l  
m u l t i p l i e r  a p p r o a c h ;
c )  r e l a t i v e l y  f a v o u r a b l e  r e s p o n s e  r a t e s  w e r e  a n t i c i p a t e d  f r o m  
t h i s  s e c t o r .
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A  s u r v e y  o f  g a r a g e s  i n  t h e  c o u n t y  w a s  a l s o  c o n d u c t e d  i n  a n  a t t e m p t  
t o  e x t r a c t  t h e  r e q u i r e d  i n f o m a t i o n  o n  t h i s  s e c t o r .  A s  a  s e c o n d a r y  
o b j e c t i v e ,  t h e  g a r a g e  s u r v e y  w a s  a d o p t e d  t o  t e s t  t h e  s u s p i c i o n s  o f  
l i k e l y  l o w  r e s p o n s e  r a t e s  t o  a  t o u r i s t  s u r v e y  i n  s e c t o r s  o t h e r  t h a n  
a c c o m m o d a t i o n  i n  C a r d i g a n s h i r e .
2 .  T h e  O b j e c t i v e s  o f  t h e  S u r v e y
T h e  o b j e c t i v e  o f  t h i s  e x e r c i s e  w a s  t o  s u r v e y  t h e  a c c o m m o d a t i o n  
s e c t o r  o f  C a r d i g a n s h i r e  i n  o r d e r  t o  e s t i m a t e  t h e  p a t t e r n  o f  d i s p e r s a l  
o f  r e c e i p t s  ( v i s i t o r s ’ e x p e n d i t u r e )  b y  a c c o m m o d a t io n  u n i t s .  I n f o r m a t o n  
t o  b e  g a t h e r e d  i n c l u d e d  d e t a i l s  o f  e m p lo y m e n t  a n d  m o r e  p a r t i c u l a r l y ,  
t u r n o v e r  a n d  c o s t s .  I n  r e l a t i o n  t o  t h e  l a t t e r ,  n o t  o n l y  w a s  i t  
i m p o r t a n t  t o  h a v e  d a t a  o f  t h e  o v e r a l l  c o s t s  i n v o l v e d  b u t  a l s o  
k n o w l e d g e  o f  w h e t h e r  t h e  c o s t s  w e r e  i n c u r r e d  i n s i d e  o r  o u t s i d e  t h e  
c o u n t y .  S u f f i c i e n t  d e t a i l  t o  e n a b l e  a n  e s t i m a t e  o f  t h i s  l e a k a g e  
e l e m e n t  ( t h e  m o n e y  g o i n g  o u t  o f  C a r d i g a n s h i r e  f o r  p a y m e n t  o f  g o o d s  
a n d  s e r v i c e s )  t o  b e  m a d e  w a s  r e q u i r e d .  T h e  S u m m e r  S u r v e y  e x a m in e d  
t h e  i n i t i a l  i n j e c t i o n  i n t o  t h e  e c o n o m y  b y  t h e  t o u r i s t s .  T h e  p r e s e n t  
s u r v e y  s o u g h t  t o  p r o v i d e  i n f o r m a t i o n  o n  t h e  s e c o n d  s t a g e  i m p a c t  o f  
t h i s  e x p e n d i t u r e  ( r e l a t i n g  t o  t h e  a c c o m m o d a t io n  s e c t o r  o f  t h e  c o u n t y )  
f r o m  w h i c h  t h e  m u l t i p l i e r  c a l c u l a t i o n s  c a n  b e  m a d e .
3 .  T h e  M e t h o d  A d o p t e d
I t  w a s  d e c i d e d ,  i n  v i e w  o f  t h e  l i m i t a t i o n s  o f  t i m e  a n d  r e s o u r c e s ,  
t h a t  a  p o s t a l  s u r v e y  o f  a  s a m p le  o f  a c c o m m o d a t io n  u n i t s  i n  
C a r d i g a n s h i r e  s h o u l d  b e  u n d e r t a k e n  i n  o r d e r  t o  o b t a i n  t h e  r e q u i r e d  
d a t a .  T h i s  c o u l d  t h e n  b e  s u p p l e m e n t e d  b y  a  l i m i t e d  n u m b e r  o f  
p e r s o n a l  i n t e r v i e w s  w i t h  a c c o m m o d a t i o n  o w n e r s  a t  a  l a t e r  d a t e ,  i f  
s o  r e q u i r e d .  O b v i o u s l y ,  t h e  a d o p t i o n  o f  t h e  p o s t a l  t e c h n i q u e  v a s t l y  
i n c r e a s e d  t h e  s i z e  o f  t h e  s a m p le  t h a t  c o u l d  e f f e c t i v e l y  b e  c o v e r e d .  
A g a i n  a f t e r  c o n s u l t a t i o n s  w i t h  t h e  W a le s  T o u r i s t  B o a r d ,  i t  w a s  
d e c i d e d  t h a t  t h e  s a m p le  t o  b e  a d o p t e d  s h o u l d  b e  a l l  t h o s e ( C a r d i g a n ­
s h i r e )  a c c o m m o d a t io n  u n i t s  t h a t  w e r e  i n c l u d e d  i n  t h e  B o a r d ' s  
p u b l i c a t i o n  " W h e r e  t o  S t a y  i n  M i d - W a l e s "  ( ' r e f  2 5  T h e r e f o r e ,  t h e  
s a m p le  c o u l d  n o t  b e  d e s c r i b e d  a s  b e i n g  r a n d o m  i n  t h e  s t a t i s t i c a l l y  
a c c e p t e d  s e n s e  o f  t h e  w o r d .  H o w e v e r ,  t h e  s a m p le  a d o p t e d  w a s  f e l t  b y  
t h e  B o a r d  t o  b e  a  r e a s o n a b l e  r e p r e s e n t a t i o n  o f  a c c o m m o d a t i o n  f o u n d  
i n  t h e  c o u n t y .
H a v i n g  d e t e r m i n e d  t h e  s a m p le  t o  b e  c o v e r e d  a n d  t h e  m e t h o d  ( p o s t a l  
s u r v e y )  t o  b e  e m p lo y e d ,  t h e  n e x t  s t e p  w a s  t h e  d e s i g n  o f  t h e  
q u e s t i o n n a i r e .  H o w e v e r ,  a s  t h e  a c c o m m o d a t io n  s e c t o r  i s  f a r  f r o m  
b e i n g  a n  h o m o g e n e o u s  e n t i t y ,  a  s i n g l e  q u e s t i o n n a i r e  w a s  n o t  c o n s i d e r e d  
f l e x i b l e  e n o u g h  t o  e x t r a c t  t h e  r e q u i r e d  i n f o r m a t i o n  f r o m  t h e  v a r i e t y  
o f  a c c o m m o d a t io n  u n i t s  o f f e r e d  t o  h o l i d a y m a k e r s  i n  C a r d i g a n s h i r e .  
C o n s e q u e n t l y ,  t h e  a c c o m m o d a t io n  s e c t o r  w a s  d i v i d e d  i n t o  f o u r  
c a t e g o r i e s .
a )  H o t e l s / G u e s t  H o u s e s
b )  R e n t e d  A c c o m m o d a t io n
c )  F a r m h o u s e
d )  C a r a v a n / C a m p in g
O b v i o u s l y  t h i s  i s  n o t  a  f u l l y  c o m p r e h e n s i v e  c o v e r a g e  o f  a c c o m m o d a t io n  
u s e d  b y  t o u r i s t s .  T h e r e  a r e  a l t e r n a t i v e s ,  f o r  e x a m p le ,  i t  d o e s  n o t  
c o v e r  a c c o m m o d a t io n  p r o v i d e d  t o  f r i e n d s  a n d  r e l a t i v e s  b y  r e s i d e n t s  i n  
C a r d i g a n s h i r e .  H o w e v e r ,  t o  s a m p le  t h i s  f o r m  o f  a c c o m m o d a t io n  w o u l d  
p r e s e n t  g r e a t  d i f f i c u l t i e s ,  o n e  r e a s o n  b e i n g  t h a t  t h e  a d d r e s s e s  o f  
s u c h  r e s i d e n t s  a r e  n o t  k n o w n .  T h e  f a c t  t h a t  t h e  p r e s e n t  s u r v e y  d o e s  
n o t  c o v e r  a l l  f o r m s  o f  a c c o m m o d a t io n  i s  n o t  r e a l l y  c r i t i c a l  w h e n  o n e  
b e a r s  i n  m in d  t h a t  o v e r  8 0 %  o f  t h e  h o l i d a y  g r o u p s  i n t e r v i e w e d  i n  t h e  
S u m m e r  S u r v e y  d i d ,  i n  f a c t ,  u t i l i z e  o n e  o f  t h e  f o u r  a c c o m m o d a t io n  
c a t e g o r i e s  t h a t  a r e  c o v e r e d  b y  t h e  p r e s e n t  s u r v e y .
A  s e p a r a t e  q u e s t i o n n a i r e  w a s  c o m p i l e d  f o r  e a c h  o f  t h e  f o u r  c a t e g o r i e s .  
A  c o m m o n , c o n s i s t e n t  t h e m e  w a s ,  h o w e v e r ,  m a i n t a i n e d ,  e a c h  b e i n g  
d e s i g n e d  t o  e x t r a c t  t h e  s a m e  i n f o r m a t i o n  f r o m  t h e  a c c o m m o d a t io n  
c a t e g o r y  t o  w h i c h  i t  r e f e r r e d .  T h i s  m e t h o d  w a s  s u f f i c i e n t l y  f l e x i b l e  
t o  a l l o w  t h e  q u e s t i o n n a i r e s  t o  d i f f e r  i n  l e n g t h  a n d  l a y o u t  i n  o r d e r  
t o  m e e t  t h e  i n d i v i d u a l  r e q u i r e m e n t s  o f  t h e  d i f f e r e n t  c a t e g o r i e s .  I t  
e n a b l e d  t h e  i n c l u s i o n ,  w h e r e  n e c e s s a r y ,  o f  a l t e r n a t i v e  o r  a d d i t i o n a l  
q u e s t i o n s  w h i c h  w o u l d  p r o d u c e  t h e  c o m m o n  e n d  r e s u l t  -  t h a t  i s  d e t a i l s  
o f  t h e  t u r n o v e r  a n d  c o s t s  o f  t h e  f o u r  a c c o m m o d a t io n  c a t e g o r i e s .  T h e  
q u e s t i o n n a i r e  d e s i g n e d  f o r  t h e  h o t e l s  a n d  g u e s t  h o u s e s  w a s  t h e  m o s t  
d e t a i l e d  a s  t h e  r e q u i r e m e n t s  o f  t h e s e  e s t a b l i s h m e n t s ,  i n  f u r n i s h i n g  
t h e  h o l i d a y m a k e r s ’ t a s t e s ,  a r e  g r e a t e s t .  T o  a  l e s s e r  e x t e n t ,  t h i s  
a p p l i e s  t o  c a r a v a n  s i t e s .  Q u e s t i o n s  i n  t h e  f u r n i s h e d  u n i t  a n d ,  
p a r t i c u l a r l y ,  t h e  f a r m h o u s e  s u r v e y s  w e r e  k e p t  t o  a  m in im u m .  T h e  
f o l l o w i n g  i s  a  b r i e f  s u m m a r y  o f  t h e  c o n t e n t  o f  t h e  r e s p e c t i v e  
q u e s t i o n n a i r e s .
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Q u e s t i o n n a i r e
H o t e l , G u e s t  H o u s e
F u r n i s h e d  U n i t s
F a r m h o u s e s
C o n t e n t :  q u e s t i o n s  i n c l u d e d  t o  
e x t r a c t  i n f o r m a t i o n  o n : -
-  p e r i o d  o v e r  w h i c h  e s t a b l i s h m e n t  
i s  o p e n
-  e m p l o y m e n t :  p e r m a n e n t ,  s e a s o n a l ,  
f u l l - t i m e ,  p a r t - t i m e  m a l e  f e m a l e
-  g r o s s  t u r n o v e r
-  o r i g i n  o f  g o o d s  a n d  s e r v i c e s  
( p u r c h a s e d  i n s i d e  o r  o u t s i d e  
C a r d i g a n s h i r e )
-  l a b o u r  c o s t s
-  c o s t s  o f  f o o d ,  d r i n k  a n d  s u n d r i e s :  
w h e r e  p u r c h a s e d
-  r e m a i n i n g  c o s t s  -  r a t e s ,  l i g h t i n g ,  
w a t e r ,  r e n t  e t c .
-  n u m b e r  o f  u n i t s
-  n u m b e r  o f  w e e k s  t h e  u n i t s  i s  l e t
-  w e e k l y  t e r m s
-  a n n u a l  r a t e s
-  a n n u a l  c o s t s  o f  r e p a i r s  a n d  
m a i n t e n a n c e
-  n u m b e r  o f  v i s i t o r s
-  i n c o m e  r e c e i v e d  f r o m  t h e s e  s t a y i n g  
v i s i t o r s
-  a v e r a g e  w e e k l y  f o o d  b i l l  f o r  t h e s e  
s t a y i n g  v i s i t o r s
-  w h e r e  t h i s  w a s  p u r c h a s e d
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C a r a v a n / C a m p in g  S i t e s  -  p e r i o d  o v e r  w h i c h  e s t a b l i s h m e n t s
i s  o p e n
-  e m p l o y m e n t :  p e r m a n e n t ,  s e a s o n a l ,  
f u l l - t i m e ,  p a r t - t i m e  m a l e  f e m a l e
-  g r o s s  t u r n o v e r
-  c o m p o s i t i o n  o f  r e c e i p t s  -  
p r o p o r t i o n  f r o m  t o u r i n g ,  h i r e d  o r  
r e s i d e n t  c a r a v a n s ,  f r o m  s i t e  s h o p  
e t c .
-  c o s t s  a n d  o r i g i n s  o f  g o o d s  p u r c h a s e d
-  r e m a i n i n g  c o s t s  -  r a t e s ,  l i g h t i n g ,  
w a t e r ,  t e l e p h o n e  b i l l s  e t c .
M a n y  o f  t h e  p r o b l e m s  o f  q u e s t i o n n a i r e  c o n s t r u c t i o n  h a v e  b e e n  d i s c u s s e d  
e a r l i e r  i n  t h e  s e c t i o n  o n  t h e  S u m m e r  S u r v e y .  A l t h o u g h  t h e s e  r e l a t e d  
t o  a  p e r s o n a l  i n t e r v i e w  q u e s t i o n n a i r e  t h e y  a r e  a l s o  a p p l i c a b l e  t o  t h e  
d e s i g n  o f  a  p o s t a l  q u e s t i o n n a i r e .  O b v i o u s l y ,  h o w e v e r ,  t h e r e  w e r e  
d i f f e r e n c e s  i n  t h e  a c t u a l  a d m i n i s t r a t i o n  o f  t h e  t w o  t y p e s  o f  s u r v e y s .  
T h e  a d m i n i s t r a t i o n  p r o c e d u r e s  e m p lo y e d  i n  t h e  A c c o m m o d a t io n  S u r v e y  
a r e  g i v e n  i n  A p p e n d i x  C .
4 .  R e s p o n s e
D e t a i l s  o f  t h e  r e s p o n s e  r a t e s  a c h i e v e d  a r e  p r o v i d e d  i n  A p p e n d i x  D .  
T o t a l  r e s p o n s e  r a t e s  w e r e  g o o d ,  r a n g i n g  f r o m  6 1 %  f o r  t h e  f u r n i s h e d  
u n i t s  t o  32%  f o r  c a r a v a n  s i t e s .  H o w e v e r ,  t h e r e  w a s  a  d i s c r e p a n c y ,  i n  
t h r e e  o f  t h e  c a t e g o r i e s ,  b e t w e e n  t h e  n u m b e r  o f  q u e s t i o n n a i r e s  r e t u r n e d  
a n d  t h o s e  t h a t  c o u l d  e f f e c t i v e l y  b e  u s e d  f o r  e x t r a c t i n g  t h e  r e l e v a n t  
i n f o r m a t i o n .  T h i s  m e a n t  t h a t  t h e  " u s e a b l e "  r e s p o n s e  r a t e s  i n  t h e  f o u r  
c a t e g o r i e s  v a r i e d  b e t w e e n  5 4 %  f o r  t h e  f a r m h o u s e  u n i t s  s u r v e y e d  a n d  1 9 %  
f o r  t h e  c a r a v a n / c a m p i n g  s i t e s  c o v e r e d .  C o n s e q u e n t l y ,  t h e  f i n a l  
e f f e c t i v e  o v e r a l l  r e s p o n s e  r a t e  w a s  3 2 % .
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T h e  o n l y  n o n - a c c o m m o d a t i o n  s e c t o r  s u r v e y e d  b y  p o s t a l  q u e s t i o n n a i r e  . 
m e t h o d s  r e l a t e d  t o  t h e  g a r a g e s  a n d  f i l l i n g  s t a t i o n s .
1 .  T h e  G a r a g e  S u r v e y
D u r i n g  F e b r u a r y  1 9 7 3  a  s u r v e y  o f  t h e  ’ g a r a g e  s e c t o r ’ o f  t h e  c o u n t y  
w a s  c o n d u c t e d .  D i s c u s s i o n  o f  t h i s  s u r v e y  i s  d e l i b e r a t e l y  k e p t  b r i e f .  
M a n y  o f  t h e  i s s u e s  r a i s e d  i n  c o n n e c t i o n  w i t h  t h e  p r e v i o u s l y  d e s c r i b e d  
s u r v e y s  a g a i n  a p p l y .  C o n s e q u e n t l y ,  t h e y  a r e  n o t  r e - i t e r a t e d  i n  
d e t a i l  h e r e .  B a s i c a l l y  t h e  o b j e c t i v e s  w e r e  t h e  s a m e  a s  t h o s e  o f  t h e  
A c c o m m o d a t i o n  S u r v e y  -  t h a t  i s  t o  d i s c o v e r  t h e  e m p lo y m e n t ,  t h e  t u r n ­
o v e r  a n d  t h e  c o s t s  o f  t h e  u n i t s  i n v o l v e d .  A  s e p a r a t e  q u e s t i o n n a i r e  
w a s  d e s i g n e d .  H o w e v e r ,  s i m i l a r  q u e s t i o n s  m o d i f i e d  t o  a p p l y  t o  t h e  
g a r a g e  s e c t o r ,  w e r e  e m p l o y e d .
T h e  s a m e  p r o c e d u r e  a s  b e f o r e h a n d  w a s  a d o p t e d .  A  s a m p le  o f  f o r t y  
g a r a g e s  i n  C a r d i g a n s h i r e  w a s  c i r c u l a t e d  w i t h  t h e  c o d e d  q u e s t i o n n a i r e s  
( p l u s  c o v e r i n g  l e t t e r s  a n d  s t a m p e d - a d d r e s s e d  e n v e l o p e ) .  T h r e e  w e e k s  
l a t e r  r e m i n d e r s  w e r e  s e n t  t o  t h e  n o n - r e s p o n d e n t s  i n  o r d e r  t o  s t i m u l a t e  
t h e i r  r e s p o n s e .  O f  t h e  f o r t y  q u e s t i o n n a i r e s  d i s t r i b u t e d  n i n e  w e r e  
r e t u r n e d .  S e v e n  o f  t h e s e  w e r e  c o m p l e t e d  -  t h u s  g i v i n g  a n  e f f e c t i v e  
r e s p o n s e  r a t e  o f  1 8 % .
2 .  R e m a i n i n g  S e c t o r s
T h e  s h e e r  s i z e  o f  t h e  t a s k  o f  c o v e r i n g  a l l  t h e  r e m a i n i n g  t o u r i s t  
s e c t o r s  o f  t h e  c o u n t y  b y  p o s t a l  q u e s t i o n n a i r e s  w a s  b e y o n d  a v a i l a b l e  
r e s o u r c e s .  T h i s  f a c t o r  p r e v e n t e d . f u r t h e r  s u r v e y  w o r k .  H o w e v e r ,  a s  
e a r l i e r  e x p e r i e n c e  b y  t h e  W a le s  T o u r i s t  B o a r d  s u g g e s t e d  t h a t  l o w  
r e s p o n s e  r a t e s  t o  s u r v e y s  o f  t h e s e  s e c t o r s  m a y  r e s u l t ,  t h i s  
r e s t r i c t i o n  w a s  n o t  c o n s i d e r e d  t o  b e  t o o  l i m i t i n g .  A l t e r n a t i v e  
m e t h o d s  o f  o b t a i n i n g  t h e  r e q u i r e d  e s t i m a t e s  r e l a t i n g  t o  t h e  s e c t o r s  
w e r e  a d o p t e d .  T h e s e  a r e  d i s c u s s e d  i n  C h a p t e r  6 w h e n  t h e  a p p l i c a t i o n  
o f  t h e  m e t h o d  u s e d  i s  p r e s e n t e d  i n  t h e  a n a l y s i s .
Co OTHER TOURIST SECTORS
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D S UM M AR Y
T h i s  c h a p t e r  h a s  s o u g h t  t o  o u t l i n e  t h e  a p p r o a c h e s  a d o p t e d  a n d  w o r k  
i n v o l v e d  i n  o v e r c o m i n g  t h e  p a u c i t y  o f  a v a i l a b l e  i n f o r m a t i o n , ,  B a s i c ,  
o r i g i n a l  d a t a  s e a r c h  w a s  n e c e s s a r y  b e f o r e  t h e  m e t h o d o l o g y  a d o p t e d  
c o u l d  b e  e m p l o y e d .  O f  p a r t i c u l a r  i m p o r t a n c e  w a s  t h e  S u m m e r  S u r v e y  
o f  v i s i t o r s ,  a r o u n d  w h i c h  t h e  p r a c t i c a l  a p p l i c a t i o n  o f  t h e  r e s e a r c h  
h i n g e d .  C o n s e q u e n t l y  a  m a j o r  p a r t  o f  t h e  c h a p t e r  h a s  b e e n  d e v o t e d  
t o  o u t l i n i n g  t h i s .  T h e  S l im m e r  S u r v e y  w a s  b o t h  a n  e x e r c i s e  i n  i t s e l f  
a n d  a  m e a n s  t o  a n  e n d .  I t  p r o v i d e d  t h e  r e q u i r e d  g e n e r a l  d e s c r i p t i v e  
m a t e r i a l  a n d  m o r e  s p e c i f i c a l l y  t h e  e x p e n d i t u r e  d e t a i l s  v i t a l  t o  t h e  
m o d e l  a d o p t e d .  T h e  r e s u l t s  o f  t h e  S u r v e y  f o r m  t h e  b a s i s  o f  C h a p t e r
6 .  T h e  s u r v e y s  o f  t h e  t o u r i s t  s e c t o r s  o f  t h e  c o u n t y ’ s  e c o n o m y  w e r e ,  
o n  t h e  o t h e r  h a n d ,  s i m p l y  a  m e a n s  t o  a n  e n d .  C o n s e q u e n t l y ,  d e t a i l s  
o f  t h e  r e s u l t s  o f  t h e s e  s u r v e y s  a r e  o n l y  r e f e r r e d  t o  a t  t h e  r e l e v a n t  
s t a g e s  o f  t h e  a n a l y s i s .
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S T A Y IN G  V IS I T O R S  R E S O R T
Q U E S T . N O .
I .  H o w  m a n y  n i g h t s  w i l l  y o u  b e  a w a y  f r o m  h o m e  i------- --
a l t o g e t h e r ?
2o  H o w  m a n y  n i g h t s  h a v e  y o u  b e e n  a w a y  f r o m  
h o m e  s o  f a r ?
3 0 H o w  m a n y  n i g h t s  h a v e  y o u  s t a y e d / w i l l  y o u  b e  
• s t a y i n g  i n  C a r d i g a n s h i r e ?
4 .  H o w  m a n y  t i m e s  i n  a l l  h a v e  y o u  s t a y e d  f o r  
a  h o l i d a y  i n  C a r d i g a n s h i r e  ( i n c l u d i n g  t h i s  
t r i p ) ,  d u r i n g  t h e  l a s t  10  y e a r s ?
O n c e
T w o - f o u r  
F i v e  o r  m o r e  
C a n ’ t  r e c a l l
5 .  A p a r t  f r o m  s t a y i n g  v i s i t s  h o w  m a n y  t i m e s
h a v e  y o u  b e e n  o n  d a y  v i s i t s  t o  C a r d i g a n s h i r e  
d u r i n g  t h e  l a s t  t e n  y e a r s ?
N e v e r  
O n e - f i v e  
F i v e - t e n  
T e n - t w e n t y  
T w e n t y  p l u s  
C a n ' t  r e c a l l
6 .  W h e r e  i s  y o u r  h o m e ?
N a m e  o f  t o w n / v i l l a g e   _______
C o u n t y _______________________ _________
C o u n t r y  i f  n o t  U . K .   ______
7 .  W i t h  w h a t  t y p e  o f  g r o u p  d i d  y o u  c o m e  
o n  t h i s  h o l i d a y ?
A l o n e
W i t h  f a m i l y  g r o u p  
W i t h  f r i e n d s  
W i t h  f a m i l y  a n d  f r i e n d s  
W i t h  o r g a n i s e d  p a r t y
R N U M B E R Q l 02 Q 3 0 4 0 5 0 6 0 7
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8 .  W h a t  m e a n s  o f  t r a n s p o r t  d i d  y o u  u s e  
t o  g e t  f r o m  h o m e  t o  C a r d i g a n s h i r e ?
T r a i n
R e g u l a r  b u s / c o a c h
C o a c h  t o u r / e x c u r s i o n
C a r - o w n / f i r m * s / f r i e n d / r e l a t i v e
C a r - h i r e d
M o t o r - c y c l e
B i c y c l e
O t h e r
9 .  W h a t  i s  y o u r  m a i n  m e t h o d  o f  t r a n s p o r t  
d u r i n g  t h i s  h o l i d a y ?
T r a i n
R e g u l a r  b u s / c o a c h
C o a c h  t o u r / e x c u r s i o n
C a r - o w n / f i r m ? s / f r i e n d / r e l a t i v e
C a r - h i r e d
M o t o r - c y c l e
B i c y c l e
O t h e r
1 0 o W h a t  t y p e  o f  a c c o m m o d a t io n  a r e  y o u  u s i n g  
d u r i n g  t h i s  h o l i d a y ?
L i c e n s e d  h o t e l / m o t e l
U n l i c e n s e d  h o t e l / m o t e l / g u e s t  h o u s e
P a y i n g  g u e s t  a t  p r i v a t e  h o u s e
F r i e n d ' s / r e l a t i v e ' s  h o u s e  ( n o n - p a y i n g )
F u r n i s h e d  h o u s e / f l a t / c o t t a g e / c h a l e t
O w n  ( s e c o n d / w e e k e n d )  h o u s e / c o t t a g e
C a r a v a n
C a m p in g
H o l i d a y  c a m p
Y o u t h  h o s t e l
O t h e r
C o m b i n a t i o n  o f  t h e  a b o v e  
F a r m h o u s e
1 1 o I f  i t  i s  a  c a r a v a n ,  i s  t h i s  c a r a v a n
A  t o u r i n g  c a r a v a n  ( t o w e d  v e h i c l e ) ?
A  s t a t i c  c a r a v a n  o w n e d  b y  y o u ?
A  s t a t i c  c a r a v a n  l o a n e d  f r o m  a  f r i e n d  
o r  r e l a t i v e ?
A  s t a t i c  c a r a v a n  h i r e d  b y  y o u ?
N o t  a p p l i c a b l e ?
0 8 0 9 Q 10 O i l
Now, is  the accommodation
_ _ _ _ _  B e d  a n d  b r e a k f a s t  o n l y ?
_ _ _ _ _  B e d  a n d  b r e a k f a s t  a n d  o n e  m e a l?  
_ _ ___  F u l l  b o a r d ?
   S e l f - c a t e r i n g ?
  N o t - s t a t e d ?
___ _ _  N o t  a p p l i c a b l e
W i l l  y o u  b e  t a k i n g / o r  h a v e  y o u  t a k e n  a n o t h e r  
h o l i d a y  t h i s  y e a f ?
Y e s
N o
D o n ' t  k n o w / n o t  d e c i d e d
I f  ' y e s '  w h e r e  ___________ ___________________________
w h e n   _______ _________ ____
f o r  h o w  l o n g   _______ _
D o  y o u  t h i n k  t h a t  y o u  w i l l  b e  s t a y i n g  i n  
C a r d i g a n s h i r e  d u r i n g  t h e  n e x t  5  y e a r s ?
Y e s
Y e s  ( p r o b a b l y )  
D o n ' t  k n o w  
N o
W h a t  h a v e  y o u  d o n e  o r  i n t e n d  d o i n g  d u r i n g  
y o u r  s t a y  i n  C a r d i g a n s h i r e ?
S h o w  c a r d  ' A '  -  p r o m p t  A n y t h i n g  e l s e ?
D r i v i n g  a r o u n d / p l e a s u r e  m o t o r i n g  
C o a c h / b u s  t o u r
N a r r o w  g a u g e  r a i l w a y / c a b l e  r a i l w a y
B o a t  t r i p  ( f a r e  p a y i n g )
W a l k i n g / r a m b l i n g
M o u n t a i n e e r i n g
P o n y  t r e k k i n g
G e n e r a l  s i g h t s e e i n g
S h o p p i n g
V i s i t  c r a f t  s h o p / c e n t r e
T h e a t r e / c o n c e r t / s h o w
C in e m a
A m u s e m e n t  a r c a d e / f u n f a i r / b i n g o
V i s i t  r e s t a u r a n t / h o t e l
P u b
S p o r t s  a c t i v i t i e s  ( g o l f ,  t e n n i s  e t c . )  
F i s h i n g  S e a  
S w im m in g  a n d  B a t h i n g
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1 6 o O f  t h e  f o l l o w i n g  p l a c e s ,  w h i c h  h a v e  y o u  v i s i t e d  
o r  i n t e n d  t o  v i s i t ?
S h o w  c a r d  1B 1
A B C D E F G H I J
1 7 .  I s  t h i s  a  p a d c a g e  h o l i d a y  f o r  w h i c h  y o u  h a v e  p a i d  a  f i x e d  
p r i c e  c o v e r i n g  a c c o m m o d a t i o n  a n d  t r a v e l  OR a r e  y o u  m a k i n g  
y o u r  o w n  a r r a n g e m e n t s  a n d  p a y i n g  a s  y o u  g o  a l o n g ?
P a d c a g e  -  a l l  
P a c k a g e  -  p a r t  
I n d e p e n d e n t  
D o n ’ t  k n o w
E m p h a s i z e  t h a t  t h e  f o l l o w i n g  s e c t i o n  i s  t h e  m o s t  i m p o r t a n t  
a n d  i s  c o n f i d e n t i a l .
1 8 .  C a n  y o u  e s t i m a t e  h o w  m u c h  t h i s  p r e s e n t  h o l i d a y  w i l l  
c o s t  y o u r  o w n  p e r s o n a l  g r o u p ?
£
1 9 .  A p p r o x i m a t e l y  h o w  m u c h  o f  t h i s  w i l l  y o u  h a v e  s p e n t  
i n  C a r d i g a n s h i r e ?
£
20.  W h a t  i s  t h e  c o s t  o f  t h e  a c c o m m o d a t i o n  ( w h i l s t  i n  C a r d i g a n s h i r e )  
f o r  t h e  g r o u p ?
£
2 1 o H o w  m a n y  p e o p l e  i n c l u d i n g  y o u r s e l f  d o e s  t h i s  e x p e n d i t u r e  
c o v e r ?
2 2 .  C a n  y o u  p l e a s e  i n d i c a t e  t h e  n u m b e r s  o f  p e o p l e  f r o m  y o u r  
g r o u p  w i t h i n  t h e s e  a g e  c a t e g o r i e s ?
S h o w  c a r d  ’ C ’
U n d e r  1 6  y e a r s  
1 6 - 2 4  y e a r s  
2 5 - 4 4  y e a r s  
4 5 - 6 4  y e a r s  
6 5 +
Q 1 6 0 1 7 Q 1 8
Q 1 9 020 Q 21 Q 22
W r i t e  i n  
n u m b e r s
87 5.
23, C o u l d  y o u  p l e a s e  t e l l  m e  w h a t  y o u  p e r s o n a l l y  
s p e n t  y e s t e r d a y ,  f o r  y o u r s e l f  a n d  f o r  a n y o n e  
w i t h  y o u ?
T O T A L
P r o m p t  o n
2 4 .  A S h o p p i n g
2 5 .  B E n t e r t a i n m e n t
2 5 .  C E a t i n g  a n d  d r i n k i n g  ( m e a l s  e t c . )
2 6 .  D T r a n s p o r t  e . q .  ( f a r e s ,  p e t r o l )
2 7 .  E O t h e r
H o w  m a n y  p e o p l e  d o e s  t h i s  e x p e n d i t u r e  c o v e r
2 9 .
3 0 .  
3 1  o
3 2 .
3 3 .
3 4 . W h a t  i s  ( o r  w a s )  y o u r  o c c u p a t i o n ?
o r  i f  m a r r i e d  w o m a n  n o t  w o r k i n g  w h a t  
i s  ( o r  w a s )  y o u r  h u s b a n d ' s  o c c u p a t i o n ?
W r i t e  i n
C o d e  o c c u p a t i o n  a f t e r  i n t e r v i e w
a )  n o  n  m a n u a l
p r o f e s s i o n a l  ___ _ _
d i r e c t o r / m a n a g e r / p r o p r i e t o r  _ _ _ _ _  
s h o p / p e r s o n a l / s e r v i c e  _____
o f f i c e / c l e r i c a l  _ _ ___
b )  M a n u a l  -  p l e a s e  m a r k  t y p e  a n d  g r a d e
F a c t o r y s k i l l e d
T r a n s p o r t s e m i - s k i l l e d
B u i l d i n g u n s k i l l e d
O t h e r
S o c i o - e c o n o m i c  G r o u p  
A B  C l  C 2  D E
Q 2 3 Q 2 4 Q 2 5 Q 2 6
Q  2 7 Q 2 8 Q 2 9 Q 3 0 Q 3 1 Q 3 2 Q 3 3 Q 3 4
3 5 .  W o u ld  y o u  p l e a s e  g i v e  t h e  n u m b e r  f r o m  t h i s  c a r d  f o r  t h e  g r o u p  
i n  w h i c h  y o u  w o u l d  p l a c e  y o u r  t o t a l  f a m i l y  i n c o m e  f r o m  a l l  
s o u r c e s ,  b e f o r e  t a x  a n d  o t h e r  d e d u c t i o n s .
S h o w  C a r d  ' D 1 -  s a y  i f  n e c e s s a r y
T h i s  i s ,  o f  c o u r s e ,  e n t i r e l y  c o n f i d e n t i a l .
T h e  i n f o r m a t i o n  w i l l  b e  u s e d  f o r  a n a l y s i s  p u r p o s e s  o n l y
1  2  3 4  5  6
C o m p l e t e  a f t e r  i n t e r v i e w
3 6 . M o n t h  J u l y A u g u s t S e p t e m b e r
3 7 . W e e k
3 8 . D a y  M o n  T u e s W e d T h u r s  F r i  S a t  S u n
3 9 . T im e  M o r n i n g A f t e r n o o n E v e n i n g
4 0 . W e a t h e r  S u n n y C l o u d y S h o w e r y  S t e a d y  r a i n
C o m m e n ts
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D A Y  V IS I T O R S  R E S O R T
Q U E S T  .N O .
1 .  A t  w h a t  t i m e  d i d  y o u  a r r i v e  a t  . o o o o o o . o o o o o o o o o o o o o o  t o d a y ?  
2o A t  w h a t  t i m e  d o  y o u  e x p e c t  t o  l e a v e ?
S A Y  S o  t h a t  m e a n s  y o u  w i l l  h a v e  s p e n t  c o o . o o o o o o o . o  h o u r s  i n  a l l  h e r e  
t o d a y .  C o d e  l e n g t h  o f  s t a y
L e s s  t h a n  1  h o u r 5  h o u r s  a n d  l e s s  t h a n  6
1 h o u r  a n d  l e s s  t h a n  2 6 h o u r s  a n d  l e s s  t h a n  7
2  h o u r s  a n d  l e s s  t h a n  3 7  h o u r s  a n d  l e s s  t h a n  8
3  h o u r s  a n d  l e s s  t h a n  4 8 h o u r s  a n d  o v e r
4  h o u r s  a n d  l e s s  t h a n  5 D o n ' t  k n o w / n o  r e a s o n
3 .  H o w  m a n y  t i m e s  h a v e  y o u  b e e n  o n  a  d a y  v i s i t  f r o m  h o m e  t o  C a r d i g a n s h i r e  
d u r i n g  t h e  l a s t  t e n  y e a r s .
N O T E . I n c l u d e  t h i s  t r i p  i n  c o u n t
O n c e  -  t h i s  i s  f i r s t  t r i p
2  t o  4  t i m e s
5  t o  9  t i m e s
1 0  t o  1 9  t i m e s
20 t i m e s  o r  m o r e
C a n ' t  r e c a l l / l i v e d  h e r e
4 .  A p a r t  f r o m  d a y  v i s i t s ,  h o w  m a n y  t i m e s  h a v e  y o u  s t a y e d  o n  h o l i d a y  i n  
C a r d i g a n s h i r e  d u r i n g  t h e  l a s t  t e n  y e a r s ?
N e v e r
O n c e
2 t i m e s
3 t i m e s
4  t i m e s
5  t i m e s  o r  m o r e
C a n ' t  r e c a l l / l i v e d  h e r e
5□ W h e r e  i s  y o u r  h o m e ?
N a m e  o f  t o w n / v i l l a g e  o . « . . . o . o . . o o o o o o o o o . o . . o . o «  
C o u n t y  . . . .  000000000.00 0. . . 0.00000000000000000000
6 .  W i t h  w h a t  t y p e  o f  g r o u p  d i d  y o u  c o m e  o n  t h i s  t r i p ?
A l o n e
W i t h  f a m i l y  g r o u p  
W i t h  f r i e n d s  
W i t h  f a m i l y  a n d  f r i e n d s  
W i t h  o r g a n i s e d  p a r t y
R N U M B E R Q l Q 2 Q 2 A ,Q 3 Q 4> Q 5 Q 6
o 90 2.
7o How did you travel to 0000000000000000«0000 today?
T r a i n
R e g u l a r  b u s / c o a c h
C o a c h  t o u r / e x c u r s i o n
C a r - o w n / f i r m s / r e l a t i v e / f r i e n d s
C a r ^ - h i r e d
M o t o r - c y c l e
B i c y c l e
80 H a v e  y o u  t a k e n / w i l l  y o u  b e  t a k i n g  a  h o l i d a y  t h i s  y e a r ?
Y e s  
N o
D o n ’ t  k n o w
i f  Y E S
W h e r e  0000000000000. 0000. 0. 0. 00.000 
W h e n  000. 0. 00000000000000000000.000 
F o r  h o w  l o n g  c . . . . . . . . . . . 000000.0 = 0
9 .  W h a t  h a v e  y o u  d o n e  o r  i n t e n d  d o i n g  .‘d u r i n g  y o u r  
v i s i t  t o  o o o o o o o o o o o o o o o o o o o o o o .  t o d a y ?
S h o w  C a r d  ’ A ’ .  P r o m p t  a n y t h i n g  e l s e
D r i v i n g  a r o u n d / p l e a s u r e  m o t o r i n g  
C o a c h / b u s  t o u r  
N a r r o w  g a u g e  r l y / c a b l e  r l y  
B o a t  t r i p  ( f a r e  p a y i n g )
S a i l i n g
W a l k i n g / r a m b l i n g  
M o u n t a i n e e r i n g / c l i m b i n g  
P o n y  t r e k k i n g  
G e n e r a l  s i g h t s e e i n g  
S h o p p i n g
V i s i t  c r a f t  s h o p / c e n t r e
T h e a t r e / c o n c e r t / c i n e m a / s h o w
F u n f a i r / a m u s e m e n t  a r c a d e / b i n g o
V i s i t  r e s t a u r a n t / h o t e l / p u b
S w i m m i n g / b a t h i n g
P l a y i n g  g o l f
A n g l i n g  S e a
F r e s h w a t e r
*
7 Q8 Q9
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1 0 .  O f  t h e  f o l l o w i n g  p l a c e s  o f  i n t e r e s t ,  w h i c h  h a v e  y o u  v i s i t e d  
o r  i n t e n d  t o  v i s i t  d u r i n g  t h i s  t r i p ?
S h o w  C a r d  1B  *
A D F H
1 1 .  D o  y o u  t h i n k  t h a t  y o u  w i l l  v i s i t  C a r d i g a n s h i r e  a g a i n  
d u r i n g  t h e  n e x t  f i v e  y e a r s ?
F o r  a  d a y  v i s i t Y e s  -  d e f i n i t e l y  
Y e s  -  p r o b a b l y  
N o
D o n ’ t  k n o w / n o t  d e c i d e d
1 2 .  F o r  a  h o l i d a y Y e s  -  d e f i n i t e l y  
Y e s  -  p r o b a b l y  
N o
D o n ' t  k n o w / n o t  d e c i d e d
1 2 A 0 A r e  y o u  n o w  o n  a  d a y  t r i p  f r o m  h o m e
Y e s
N o
E m p h a s iz e  t h a t  f o l l o w i n g  s e c t i o n  i s  t h e  m o s t  i m p o r t a n t ,  a n d  i s  
s t r i c t l y  c o n f i d e n t i a l .
1 3 .  C a n  y o u  p l e a s e  e s t i m a t e  h o w  m u c h  t h i s  t r i p  w i l l  h a v e  c o s t  y o u r  
o w n  p e r s o n a l  g r o u p ?
£
1 4 .  H o w  m u c h  o f  t h i s  t o t a l  w i l l  y o u  
h a v e  s p e n t  i n  C a r d i g a n s h i r e ?
£
1 5 .  H o w  m a n y  p e o p l e  i n c l u d i n g  y o u r s e l f  
d o e s  t h i s  e x p e n d i t u r e  c o v e r
1 6 .  C a n  y o u  i n d i c a t e  t h e  n u m b e r s  o f  p e o p l e  f r o m  y o u r  g r o u p  
w i t h i n  t h e s e  a g e  c a t e g o r i e s ?
S h o w  C a r d  ' C '
U n d e r  1 6  y e a r s
1 6  t o  2 4  y e a r s   ____
2 5  t o  4 4  y e a r s  ■
4 5  t o  6 4  y e a r s   _
6 5 +  y e a r s  ____
Q10 Oil Q12 Q12A
Q13 014 Q15 Q16
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W h a t  h a v e  y o u  s p e n t  t o d a y ,  o r  a r e  l i k e l y  t o  s p e n d  t o d a y  
i n  C a r d i g a n s h i r e  o n
1 7 . A  S h o p p i n g
1 8  = B E n t e r t a i n m e n t s
1 9 . C E a t i n q  a n d  d r i n k i n g  ( m e a l s )
20 . D T r a n s p o r t  ( f a r e s ,  p e t r o l )
21 . E O t h e r
2 1 A 0 T o t a l  ( h o w  m u c h  a l t o g e t h e r )
2 2 .  A  
2 3 Q B  
2 4 „  C 
2 5 o  D 
2 6  o E
2 7 ,  W h a t  i s  ( o r  w a s )  y o u r  o c c u p a t i o n ?
o r  i f  m a r r i e d  w o m a n  n o t  w o r k i n g  w h a t  i s  ( o r  w a s )  
y o u r  h u s b a n d ' s  o c c u p a t i o n ?
W r i t e  i n
C o d e  o c c u p a t i o n  a f t e r  i n t e r v i e w
a ) N o n  m a n u a l
P r o f e s s i o n a l
D i r e c t o r / m a n a g e r / p r o p r i e t o r  
S h o p / p e r s o n a l  s e r v i c e  
O f f i c e / c l e r i c a l
b )  M a n u a l  ( t y p e  a n d  g r a d e )
F a c t o r y S k i l l e d
T r a n s p o r t S e m i - s k i l l e d
B u i l d i n g U n s k i l l e d
O t h e r
S o c i o  E c o n o m ic  G r o u p  
A B  C l  C 2  D E
Q 1 7 Q 1 8 Q 1 9 Q 20
Q 21 Q 2 1 A 0.22 Q 2 3 Q 2 4 0 2 5 0 2 6 Q 2 7
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2 8 .  W o u ld  y o u  p l e a s e  g i v e  t h e  n u m b e r  f r o m  t h i s  c a r d  f o r  t h e  
g r o u p  i n  w h i c h  y o u  w o u l d  p l a c e  y o u r  t o t a l  f a m i l y  i n c o m e  
f r o m  a l l  s o u r c e s  b e f o r e  t a x  a n d  o t h e r  d e d u c t i o n s .
S h o w  c a r d  -  s a y  i f  n e c e s s a r y .  T h i s  i s ,  o f  c o u r s e ,  
e n t i r e l y  c o n f i d e n t i a l .  T h e  i n f o r m a t i o n  
w i l l  b e  u s e d  f o r  a n a l y s i s  o n l y
1 2 3 . 4 * 5  6
C o m p le t e  a f t e r  i n t e r v i e w
2 9 . M o n t h J u l y  A u g u s t  S e p t e m b e r
3 0 . W e e k
3 1 . D a y M o n  T u e s  W e d  T h u r s  F r i S a t
3 2 . T im e M o r n i n g  A f t e r n o o n  E v e n i n g
3 3 . W e a t h e r S u n n y  C l o u d y  S h o w e r y  S t e a d y  r a i n
C o m m e n t .
Q 2 8 Q 2 9 Q 3 0 0 3 1 Q 3 2 Q 3 3
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T h e  " p a c k a g e "  t h a t  w a s  i n i t i a l l y  c i r c u l a t e d  t o  t h e  a c c o m m o d a t io n  u n i t s  
c o n t a i n e d  f o u r  i t e m s
a )  t h e  r e l e v a n t  q u e s t i o n n a i r e ;
b )  a n  o f f i c i a l ,  o p e n  l e t t e r  f r o m  t h e  W a le s  T o u r i s t  B o a r d
s t a t i n g ,  a m o n g  o t h e r  t h i n g s ,  t h e  g e n e r a l  o u t l i n e  a n d  
s t a t u s  o f  t h e  p r e s e n t  r e s e a r c h ;  s t r e s s i n g  t h e  n e e d  f o r  
t h e  c o l l e c t i o n  o f  o r i g i n a l  d a t a  t h r o u g h  s u r v e y  w o r k ,  
a n d  a s k i n g  f o r  c o - o p e r a t i n g  i n  t h i s ;
c )  a  p e r s o n a l  l e t t e r ,  e a c h  i n d i v i d u a l l y  a d d r e s s e d  t o  t h e
p r o p r i e t o r s ,  o u t l i n g  t h e  a c c o m m o d a t io n  s u r v e y ;  e m p h a s i z i n g  
t h e  n e e d  f o r  t h e  r e c i p i e n t s  h e l p  a n d  s t r e s s i n g  t h e  
c o n f i d e n t i a l i t y  o f  a n y  i n f o r m a t i o n  p r o v i d e d ;
d )  a  s t a m p e d - a d d r e s s e d  e n v e l o p e .
I t  w a s ,  o f  c o u r s e ,  n e c e s s a r y  t o  e n s u r e  t h a t  t h e  p o s t a l  q u e s t i o n n a i r e  
c i r c u l a t e d  w a s  v i s u a l l y  a c c e p t a b l e  t o  t h e  r e c i p i e n t .  A s  a  m e a s u r e  
t o w a r d s  a c h i e v i n g  t h i s  e a c h  o f  t h e  f o u r  b a t c h e s  o f  q u e s t i o n n a i r e s  w e r e  
p r i n t e d  o n  ( d i f f e r e n t )  c o l o u r e d  p a p e r .  F o u r  c o l o u r s  w e r e  s e l e c t e d  i n  
o r d e r  t o  a i d  f i l i n g .  I t e m s  b ) ,  c )  a n d  d )  w e r e  i n c l u d e d  i n  o r d e r  t o  
i n c r e a s e  t h e  r e s p o n s e  r a t e :  T h e  W a le s  T o u r i s t  B o a r d ' s  l e t t e r  t o  a d d
a u t h o r i t y  t o  t h e  s u r v e y ,  t h e  i n d i v i d u a l  l e t t e r  t o  a t t e m p t  t o  p e r s o n a l i z e  
t h e  e x e r c i s e  b y  e n c o u r a g i n g  t h e  r e c i p i e n t  t o  f e e l  p a r t  o f  i t .  T h e  
s t a m p e d  a d d r e s s e d  e n v e l o p e  w a s  o b v i o u s l y  n e c e s s a r y  i f  o n e  w a s  t o  
e n v i s a g e  a  s a t i s f a c t o r y  r e s p o n s e  r a t e .
T h e  s u r v e y  w a s  c o n d u c t e d  d u r i n g  t h e  w i n t e r  o f f - p e a k  p e r i o d  w h e n  t h e  
a c c o m m o d a t io n  o w n e r s  w e r e  p r e s u m a b l y  l e s s  b u s y  a n d  h a d  m o r e  t i m e  a v a i l a b l e  
t o  c o m p l e t e  a n d  r e t u r n  t h e  q u e s t i o n n a i r e s .  T h e  i n i t i a l  " p a c k a g e "  w a s  t h e n  
c i r c u l a t e d ,  a n d  c o d e d  l i s t s  o f  t h e  a d d r e s s e s  t o  w h i c h  t h e s e  w e r e  s e n t ,  
d r a w n  u p .  E a c h  o f  t h e  q u e s t i o n a i r e s  c i r c u l a t e d  b o r e  t h e  c o r r e s p o n d i n g  
c o d e  n u m b e r .  C o n s e q u e n t l y ,  w h e n  t h e  q u e s t i o n n a i r e s  w e r e  r e t u r n e d  t h e y  
c o u l d  b e  f i l e d  a c c o r d i n g l y .  T h e  c o d e  u s e d  w a s  k n o w n  o n l y  t o  t h e  r e s e a r c h e  
a n d  t h e  c o n f i d e n t i a l i t y  o f  t h e  i n d i v i d u a l  i n f o r m a t i o n  r e c e i v e d  w a s ,  o f  
c o u r s e ,  g u a r a n t e e d .
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A p p r o x i m a t e l y  t h r e e  w e e k s  a f t e r  t h e  f i r s t  l e t t e r  h a d  b e e n  d i s t r i b u t e d ,  
i t  w a s  " f o l l o w e d  u p "  b y  a  r e m i n d e r . ,  T h i s  c o n s i s t e d  o f  a  c o p y  o f  t h e  
o r i g i n a l  q u e s t i o n n a i r e  -  i n  c a s e  t h e  f i r s t  o n e  h a d  b e e n  " m i s - p l a c e d "  -  
t o g e t h e r  w i t h  a  s e c o n d  p e r s o n a l  l e t t e r .  T h i s  l e t t e r  w h i c h  w a s  a g a i n  
i n d i v i d u a l l y  h e a d e d ,  w i t h  t h e  r e l e v a n t  p r o p r i e t o r ’ s  n a m e  a n d  a d d r e s s ,  
o n c e  m o r e  a s k e d  f o r  h i s  c o - o p e r a t i o n  i n  p r o v i d i n g  t h e  r e q u i r e d  i n f o r m a t i o n .  
A n o t h e r  s t a m p e d  a d d r e s s e d  e n v e l o p e  w a s  e n c l o s e d .  T h e  c o d i n g  o f  t h e  f i r s t  
q u e s t i o n n a i r e  e n a b l e d  r e m i n d e r s  t o  b e  c i r c u l a t e d  o n l y  t o  t h e s e  u n i t s  f r o m  
w h i c h  n o  r e p l y  t o  t h e  i n i t i a l  l e t t e r  h a d  b e e n  r e c e i v e d .  T h e r e f o r e ,  b o t h  
t h e  e m b a r r a s s m e n t  a n d  e x t r a  c o s t  o f  u n n e c e s s a r y  d u p l i c a t i o n  w a s  a v o i d e d .
A  s e c o n d  r e m i n d e r  w a s  c o n s i d e r e d  b u t  r e j e c t e d  o n  t h e  g r o u n d s  t h a t  i t  
m i g h t  a n t a g o n i s e  t h o s e  a c c o m m o d a t i o n  o w n e r s  n o t  w i s h i n g  t o  c o - o p e r a t e  
i n  t h e  e x e r c i s e  b u t  w h o  h a d  n o t  b o t h e r e d  t o  r e t u r n  e i t h e r  t h e  f i r s t  o n  
t h e  s e c o n d / c o p y  q u e s t i o n n a i r e .  I t  i s  d e b a t a b l e  w h e t h e r  t h i s  s e c o n d  
r e m i n d e r  w o u l d  h a v e  b o o s t e d  t h e  r e s p o n s e  r a t e  s i g n i f i c a n t l y .  C e r t a i n l y  
t h e  f i r s t  r e m i n d e r  h a d  h a d  t h i s  e f f e c t  a s  r e s p o n s e  t o  t h i s  w a s  a l m o s t  
a s  g r e a t  a s  t o  t h e  f i r s t  " p a c k a g e "  c i r c u l a t e d .
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APPENDIX D
ACCOMMODATION SURVEY OF CARDIGANSHIRE : 1972 RESPONSE RATE
A C C O M M O D A T IO N
U N IT S
Q U E S T IO N N A IR E S
C IR C U L A T E D R E P L IE S
R E S P O N S E
R A T E
F U R N IS H E D 3 8 2 3 6 1
( 1 4 ) ( 3 7 )
F A R M H O U S E 2 8 1 6 5 4
( 1 6 ) ( 5 4 )
H O T E L /G U E S T  H O US E 120 4 6 3 8
( 3 5 ) ( 2 9 )
C A R A V A N /C A M P IN G 3 1 10 3 2
( 6 ) ( 1 9 )
O T H E R 1
T O T A L 2 1 7 9 6 4 4
( 7 0 ) ( 3 2 )
N O T E : N U M B E R S  I N  B R A C K E T S  R E F E R  T O  U S E A B L E  R E T U R N E D  Q U E S T IO N N A IR E S „
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CHAPTER 5
T H E  R E S U L T S  O F  T H E  SUM M ER V I S I T O R  S U R V E Y  A N D  E S T IM A T IO N  O F  T O T A L  
V I S I T O R  P O P U L A T IO N
1 .  I n t r o d u c t i o n
T h i s  c h a p t e r  p r e s e n t s  t h e  r e s u l t s  o f  t h e  S l im m e r  S u r v e y  a n d  e s t i m a t e s  
o f  t h e  t o t a l  n u m b e r s ,  a n d  e x p e n d i t u r e ,  o f  v i s i t o r s  ( s t a y i n g  a n d  d a y )  
i n  C a r d i g a n s h i r e .  P r a c t i c a l  l i m i t s  o n  t h e  l e n g t h  o f  t h e  t h e s i s  
p e r m i t t e d  o n l y  a  s e l e c t i o n  o f  t h e  s u r v e y  f i n d i n g s  t o  b e  i n c l u d e d  i n  
t h e  p r e s e n t  t e x t .  T h e r e f o r e ,  t h e  a c t u a l  r e s u l t s  g i v e n  h e r e  r e p r e s e n t  
o n l y  a  s m a l l  p r o p o r t i o n  o f  t h e  t o t a l  m a t e r i a l  a m a s s e d  b y  t h e  s u r v e y .
T h e  c r u x  o f  t h e  e x e r c i s e  w a s  t o  o b t a i n  i n f o r m a t i o n  o n  t h e  v a r i o u s  
e x p e n d i t u r e  p a t t e r n s  o f  v i s i t o r s  t o  t h e  c o u n t y .  C o n s e q u e n t l y  d a t a  
r e l a t i n g  t o  t h i s  a r e  p r o v i d e d  i n  d e t a i l .  I t  i s  r e a l l y  i n  r e l a t i o n  
t o  t h e  g e n e r a l  p r o f i l e  a n d  b e h a v i o u r a l  c h a r a c t e r i s t i c s  o f  t h e  v i s i t o r s  
t h a t  s o m e  p r u n i n g  o f  d a t a  w a s  n e c e s s a r y .
P r i o r  t o  t h e  p r e s e n t a t i o n  o f  t h e  a c t u a l  r e s u l t s ,  d e t a i l s  o f  t h e  n u m b e r  
a n d  d i s t r i b u t i o n  o f  i n t e r v i e w s  c o n d u c t e d  a r e  g i v e n  i n  T a b l e s  5 . 1  a n d  
5 „ 2 °  A  r o t a  s y s t e m  w h i c h  e n s u r e d  t h a t  a l l  t h e  r e s o r t s  w e r e  c o v e r e d  
f o r  e a c h  d a y  o f  t h e  w e e k  w a s  a d o p t e d ,  b u t  o b t a i n i n g  t h e  s a m e  n u m b e r  
o f  i n t e r v i e w s  a t  e a c h  o f  t h e  r e s o r t s  w o u l d  h a v e  m e a n t  i m p l i c i t l y  
a s s u m i n g  t h a t  t h e y  w e r e  e q u a l l y  p o p u l a r  ( i n  t e r m s  o f  n u m b e r s  o f  v i s i t o r s )  
w i t h  h o l i d a y m a k e r s .  O b v i o u s l y ,  t h i s  w a s  n o t  t h e  c a s e  i n  r e a l i t y  a n d  
t h i s  a d d i t i o n a l  p r o b l e m  h a d  t o -  b e  t a k e n  i n t o  a c c o u n t .  T h e r e f o r e ,  
a l l o w a n c e  w a s  m a d e  i n  t h e  s a m p le  b y  r o u g h l y  p r o p o r t i o n i n g  t h e  i n t e n s i t y  
o f  i n t e r v i e w i n g  a t  e a c h  o f  t h e  r e s o r t s  i n  a c c o r d a n c e  w i t h  e s t i m a t e s  o f  
t h e i r  r e l a t i v e  p o p u l a r i t y .  W h i l e  a  p r e c i s e  i n d e x  o f  p o p u l a r i t y  w o u l d  
h a v e  b e e n  c o m p l i c a t e d  a n d  d i f f i c u l t  t o  c o m p i l e ,  t h e  v e n u e s  s e l e c t e d  
f e l l  c o n v e n i e n t l y  i n t o  t w o  c l e a r  c a t e g o r i e s :  F i r s t l y ,  t h e  l a r g e r
r e s o r t s  o f  A b e r y s t w y t h ,  B o r t h  a n d  N e w q u a y  a n d ,  s e c o n d l y ,  t h e  s m a l l e r  
v e n u e s  o f  A b e r p o r t h ,  C a r d i g a n ( M w n t )  a n d  A b e r a e r o n .  T h e  r e s u l t i n g  
t o t a l  n u m b e r  o f  i n t e r v i e w s  a c h i e v e d  a t  e a c h  o f  t h e  s i x  r e s o r t s  g o  
s o m e  w a y  t o w a r d s  r e f l e c t i n g  t h e i r  r e l a t i v e  p o p u l a r i t y .  A t  e a c h  o f  
t h e  t h r e e  l a r g e r  r e s o r t s  -  i . e .  B o r t h ,  N e w q u a y  a n d ^ A b e r y s t w y t h  -  
a p p r o x i m a t e l y  2 9 0  i n t e r v i e w s  w e r e  c o n d u c t e d .  F o r  A b e r a e r o n ,  C a r d i g a n  
a n d  A b e r p o r t h  t h e  c o r r e s p o n d i n g  n u m b e r s  w e r e  b e t w e e n  1 8 0  a n d  1 9 0 .
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TABLE 5 .1
NUMBER OF INTERVIEWS CONDUCTED AT EACH OF THE INTERVIEWING VENUES
S T A Y IN G
V IS I T O R S
D A Y  V IS I T O R S  
FR O M  HOME
D A Y
T O U R IS T S
B O R T H
A B E R Y S T W Y T H  
A B E R A E R O N  
NEW Q UAY 
A B E R P O R T H  • 
C A R D IG A N
2 2 2 5 8 9
2 0 5 7 0 1 6
1 3 4 3 9 7
2 5 1 3 3 8
1 5 9 1 9 8
1 6 6 ' 1 1 1 3
1 1 3 7 2 3 0 6 1
T A B L E  5 . 2
TO '
P E R C E N T A G E  TE R M S
T A L  N U M BE R  O F IN T E R V IE W S g  S T A Y IN G , D A Y  V IS I T O R S  A N D  D A Y  T O U R IS T S , E X P R E S S E D  I N
T O T A L  N O . O F 
IN T E R V IE W S
E X P R E S S E D  A S  
% O F  T O T A L
S T A Y IN G  V IS I T O R S  D A Y  V IS I T O R S  
A S  A  % O F  T O T A L  A S  A  % O F  T O T A L
D A Y  T O U R IS T S  
A S  A  % O F  T O T A L
B O R T H
A B E R Y S T W Y T H  
A B iE R A ER O N  
[aJQUAY  
R P O R T H  
C A R D IG A N
NE'
a b :
2 8 9
2 9 1  
1 8 0
2 9 2  
1 8 6  
1 9 0
1 4 2 8
20
20
1 3
20
1 3
1 4
100
7 7
7 0
7 4
86
8 5
8 7
1 9
2 4
22
11
10
6
TO
P e r c e n t a g e  b r e a k d o w n  i n t o  s t a y i n g  v i s i t o r s ,  d a y  v i s i t o r s  a n d  d a y  
t o u r i s t s  f o r  e a c h  o f  t h e  r e s o r t s  r e v e a l s  t h e i r  r e s p e c t i v e  a p p e a l  t o  
t h e s e  d i f f e r e n t  t y p e s  o f  v i s i t o r s .  I n  t h e  c a s e  o f  N e w  Q u a y ,  8 6 %  o f  
t h o s e  i n t e r v i e w e d  w e r e  i n  f a c t ,  s t a y i n g  i n  t h e  c o u n t y  w h i l e  a p p r o x i m a t e l y  
1  i n  1 0  w e r e  o n  a  d a y  t r i p  f r o m  h o m e .  O n  t h e  o t h e r  h a n d ,  a t  A b e r y s t w y t h  
7 0 %  w e r e  s t a y i n g  i n  C a r d i g a n s h i r e  a n d  n e a r l y  o n e  i n  f o u r  w e r e  d a y  v i s i t o r s  
f r o m  h o m e  -  r e f l e c t i n g  t h e  t o w n ? s  p o p u l a r i t y  o r  a  d e s t i n a t i o n  f o r  a  d a y  
o u t  f r o m  h o m e .  A b e r y s t w y t h  a l s o  a t t r a c t e d  d a y  t o u r i s t s  ( s o m e  6%  w e r e  o f  
t h e  t o t a l  i n t e r v i e w e d )  w h o  w e r e  e i t h e r  v i s i t i n g  t h e  t o w n  f r o m  t h e i r  
h o l i d a y  r e s i d e n c e  o u t s i d e  t h e  c o u n t y  o r  w h o  w e r e  s i m p l y  t o u r i n g  t h r o u g h  
W a le s .
T h e  f i g u r e s  q u o t e d  a b o v e  r e f e r  t o  t h e  g e o g r a p h i c a l  d i s t r i b u t i o n  o f  
g r o u p  i n t e r v i e w s .  I n  o r d e r  t o  d e m o n s t r a t e  m o r e  c l e a r l y  t h e  o v e r a l l  
s i z e  a n d  c o m p o s i t i o n  o f  t h e  s a m p l e ,  d e t a i l s  o f  t h e  c o v e r a g e  i n  t e r m s  
o f  t h e  n u m b e r s  o f  h o l i d a y  m a k e r s  a c t u a l l y  c o v e r e d  b y  t h e  S u m m e r  S u r v e y  
a r e  g i v e n  i n  T a b l e  5 . B .
2 .  T h e  G e n e r a l  P r o f i l e  C h a r a c t e r i s t i c s  o f  t h e  V i s i t o r s
a )  O r i g i n
F r o m  T a b l e  5 . 4  i t  c a n  c l e a r l y  b e  s e e n  t h a t  s t a y i n g  v i s i t o r s  t o  t h e  
c o u n t y  t e n d e d  t o  c o m e  f r o m  s p e c i f i c  g e o g r a p h i c a l  a r e a s .  E i g h t  c o u n t i e s  
a c c o u n t e d  f o r  6 0 %  o f  t h o s e  g r o u p s  i n t e r v i e w e d .  N o t  s u r p r i s i n g l y ,  t h e  
m a in  g e n e r a t i n g  a r e a s  w e r e  t h e  c o n u r b a t i o n s  o f  t h e  W e s t  M i d l a n d s  ( 3 4 % )  
a n d  t h e  N o r t h  W e s t  ( 1 3 % ) ,  t o g e t h e r  w i t h  t h e  i n d u s t r i a l  b e l t  o f  S o u t h  
W a le s  ( 1 1 % )  -  a r e a s  t h a t  h a v e  t r a d i t i o n a l l y  b e e n  t h e  h o m e s  o f  h o l i d a y ­
m a k e r s  t o  W a l e s .  O v e r  8 0 %  o f  t h e  v i s i t o r  g r o u p s  w e r e  r e s i d e n t  i n  
E n g l a n d ,  w h i l e  l e s s  t h a n  2 0 %  o f  t h e m  w e r e  f r o m  W a l e s .  F o r e i g n e r s  
a c c o u n t e d  f o r  o n l y  1%  o f  t h e  s t a y i n g  v i s i t o r s  i n t e r v i e w e d .
I n  t h e  c a s e  o f  d a y  v i s i t o r s  ( f r o m  h o m e )  d i s t a n c e ,  a c c e s s i b i l i t y  a n d  t h e  
r e s u l t a n t  t r a v e l l i n g - t i m e  f a c t o r  p l a y  a n  e v e n  m o r e  i m p o r t a n t  r o l e  i n  
d e t e r m i n i n g  t h e  d e s t i n a t i o n  o f  a  " d a y  o u t "  f r o m  h o m e ,  t h e n  t h e y  d o  t h e  
d e s t i n a t i o n  o f  a  h o l i d a y .  C o n s e q u e n t l y ,  w h i l s t  a n  e x a m i n a t i o n  o f  t h e  
o r i g i n  o f  d a y  v i s i t o r s  t o  C a r d i g a n s h i r e  ( T a b l e  5 . 4 )  a g a i n  r e v e a l s  t h e  
W e s t  M i d l a n d s  ( 3 2 % )  a s  a n  i m p o r t a n t  s o u r c e ,  t h e  i n c i d e n c e  o f  v i s i t o r s  
f r o m  t h e  N o r t h  W e s t  h a s  d e c l i n e d  a n d  o f  r e l a t i v e l y  m o r e  s i g n i f i c a n c e  
a r e  t h e  s o u t h -  a n d  m i d - W a l e s  c o u n t i e s  o f  C a r m a r t h e n s h i r e ,  G l a m o r g a n s h i r e ,  
M o n t g o m e r y s h i r e  a n d  R a d n o r s h i r e  ( 3 6 % ) .  N e a r l y  h a l f  ( 4 8 % )  o f  d a y  v i s i t o r s
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TABLE 5=3
T Y P E  O F  A C C O M M O D A T IO N  
U S E D  B Y  T O U R IS T S
N U M BE R  O F  T O U R IS T S  
I N  S A M P L E
S T A Y IN G
H O T E L S , G U E S T H O U S E S
P R IV A T E  H O U S E S  (P A Y IN G  G U E S T S )
6 9 4
F R IE N D S /R E L A T IV E S 2 4 5
F U R N IS H E D 8 1 3
OWN 6 6
C A R A V A N S 1 , 9 6 0
C A M P IN G 3 9 2
F A R M H O U S E 1 5 1
O T H E R 7 5
T O T A L  S T A Y IN G 4 ,  3 9 6
D A Y
F R O M  HOME 8 5 1
T O U R IN G 2 2 6
T O T A L  D A Y 1 , 0 7 7
O V E R A L L  T O T A L  5 , 4 7 3
1 0 0
TABLE 5.4
ORIGIN OF VISITORS TO CARDIGANSHIRE BYMAIN GENERATING COUNTIES
A  S T A Y IN G  V IS I T O R S
\TG IAND % W A LE S %
W A R W IC K S H IR E 12 G L A M O R G A N S H IR E 8
S T A F F O R D S H IR E 11 M O N M O U T H S H IR E 3
L A N C A S H IR E 8
W O R C E S T E R S H IR E 6 R E S T  O F  W A LE S 6
LO N D O N 5
S H R O P S H IR E 5 T O T A L  W A LE S 1 7
C H E S H IR E 5
Y O R K S H IR E 3 S C O T L A N D 1
H E R T F O R D S H IR E 3
F O R E IG N 1
R E S T  O F  E N G L A N D 2 6
T O T A L  E N G L A N D 8 4
B  D A Y  V IS I T O R S  FR O M  HOME
E N G L A N D % W A LE S %
S H R O P S H IR E 1 0 C A R M A R T H E N S H IR E 12
W O R C E S T E R S H IR E 8 G L A M O R G A N S H IR E 1 0
W A R W IC K S H IR E 7 M O N T G O M E R Y S H IR E 1 0
S T A F F O R D S H IR E 7 R A D N O R S H IR E 4
H E R E F O R D S H IR E 4 M O N M O U T H S H IR E 3
F L I N T S H IR E 3
R E S T  O F  E N G L A N D 1 6
R E S T  O F  W A LE S 6
T O T A L  E N G L A N D 5 2
T O T A L  W A LE S 4 8
C D A Y  T O U R IN G  V IS I T O R S
E N G L A N D % W A LE S %
LO N D O N 1 5 T O T A L  W A LE S 3
K E N T 1 0
S T A F F O R D S H IR E 8 S C O T L A N D 1
S U S S E X 7
W A R W IC K S H IR E 7 E U R O P E 5
W O R C E S T E R S H IR E 7
S U R R E Y 5 A M E R IC A  (N O R T H ) 1
E S S E X 5
L A N C A S H IR E 5
Y O R K S H IR E 5
C H E S H IR E 3
R E S T  O F  E N G L A N D 1 3
T O T A L  E N G L A N D 9 0
1 0 1
f r o m  h o m e  t o  C a r d i g a n s h i r e  w e r e  f r o m  w i t h i n  W a le s  i t s e l f  w i t h  t h e  
m a j o r i t y  ( 5 2 % )  c o m in g  f r o m  E n g l a n d .
A  d i f f e r e n t  p a t t e r n  o f  o r i g i n  e m e r g e d  f o r  t h e  d a y  t o u r i n g  v i s i t o r s  
i n t e r v i e w e d .  9 0 %  o f  t h e s e  w e r e  f r o m  E n g l a n d  w i t h  t h e  S o u t h  E a s t  
a c c o u n t i n g  f o r  o v e r  4 0 % . H o w e v e r ,  o n l y  3%  o f  t h o s e  i n  t h i s  c a t e g o r y  
c a m e  f r o m  W a l e s .  F o r e i g n  v i s i t o r s ,  m o s t l y  E u r o p e a n ,  r e p r e s e n t e d  6 % .
b )  S i z e ,  c o m p o s i t i o n  a n d  t y p e  o f  g r o u p
T a b l e  5 . 5  d e m o n s t r a t e s  q u i t e  c l e a r l y  t h e  i m p o r t a n c e  o f  t h e  f a m i l y  u n i t  
i n  t h e  t y p e  o f  h o l i d a y  g r o u p  t h a t  v i s i t s  C a r d i g a n s h i r e . '  9 1 %  o f  a l l  
t h o s e  s t a y i n g  i n  t h e  c o u n t y  f a l l  w i t h i n  t h i s  c a t e g o r y .  D i s a g g r e g a t i o n  
b a s e d  o n  t h e  t y p e  o f  a c c o m m o d a t i o n  u s e d  r e v e a l s  t h a t  t h i s  a v e r a g e  
p e r c e n t a g e  w o u l d  h a v e  b e e n  g r e a t e r  b u t  f o r  t h e  l o w e r  p e r c e n t a g e s  o f  
f a m i l y  g r o u p s  s t a y i n g  w i t h  f r i e n d s  o r  r e l a t i v e s  ( 8 3 % ) ,  c a m p in g  ( 8 4 % )  
o r  u s i n g  o t h e r  m e a n s  o f  a c c o m m o d a t io n  ( 6 8 % ) .  9 4 %  o f  g r o u p s  s t a y i n g
i n  c a r a v a n s ,  f a r m h o u s e s  o r  t h e i r  o w n  a c c o m m o d a t io n  c a m e  a s  a  f a m i l y  
u n i t .  F o r  h o t e l s  a n d  g u e s t  h o u s e s  t h e  f i g u r e  w a s  9 3 % . I f  o n e  a d d s  
t o  t h e s e  t o t a l s ,  t h e  p e r c e n t a g e  o f  f a m i l i e s  w h o  a l s o  t r a v e l l e d  w i t h  
f r i e n d s  t h e n  t h e  r e s u l t i n g  f i g u r e s  a r e  i n  t h e  u p p e r  n i n e t i e s .  F o r  
e x a m p l e ,  i n  t h e  c a s e  o f  b o t h  f a r m h o u s e  a n d  f u r n i s h e d  a c c o m m o d a t io n  
9 7 %  o f  t h e  g r o u p s  u t i l i z i n g  t h e m  i n c l u d e d  t h e  f a m i l y  u n i t .
O f  t h o s e  s t a y i n g  w i t h  f r i e n d s  a n d  r e l a t i v e s  9%  t r a v e l l e d  a l o n e  b u t  
t h e  v e r y  n a t u r e  o f  t h e i r  h o l i d a y  a c c o m m o d a t io n  i m p l i e d  t h a t  t h e y  
w o u l d  p r o b a b l y  n o t  b e  a c t u a l l y  a l o n e  w h i l s t  i n  C a r d i g a n s h i r e .  H o w e v e r ,  
3%  o f  t h o s e  s t a y i n g  i n  h o t e l s  a n d  g u e s t h o u s e s  d i d  h o l i d a y  a l o n e .  1 2 %  
o f  t h o s e  c a m p in g  w e r e  d o i n g  s o  w i t h  f r i e n d s .  F o r  t h o s e  i n ' b t h e x "  
a c c o m m o d a t io n  ( w h i c h  i n c l u d e s  v i s i t o r s  u s i n g  y o u t h  h o s t e l s , . u n i v e r s i t y  
h a l l s  o r  a  c o m b i n a t i o n  o f  a c c o m m o d a t i o n  t y p e )  2 4 %  w e r e  h o l i d a y i n g  w i t h  
f r i e n d s  a n d  8%  i n  a n  o r g a n i z e d  p a r t y .
F a m i l y  u n i t s  a c c o u n t e d  f o r  8 7 %  o f  t h e  d a y  v i s i t o r s  f r o m  h o m e .  A n  
a d d i t i o n a l  7%  o f  t h e  g r o u p s  c o n s i s t e d  o f  b o t h  f a m i l y  a n d  f r i e n d s .
9 0 %  o f  d a y  t o u r i n g  v i s i t o r s  h o l i d a y e d  a s  a  f a m i l y  g r o u p .
T h e  p a t t e r n  t h a t  e m e r g e s  f r o m  T a b l e  5 .5  i s  r e l a t e d  t o  t h e  f i n d i n g s  
p r e s e n t e d  i n  T a b l e  5 . 6 w h i c h  p r o v i d e s  d e t a i l s  o f  t h e  s i z e  a n d  p e r c e n t a g e  
b r e a k d o w n  o f  a g e  s t r u c t u r e  o f  v i s i t o r s  g r o u p s  h o l i d a y i n g  i n  t h e  c o u n t y .  
W h i l s t  t h e  a v e r a g e  s i z e  o f  a l l  s t a y i n g  v i s i t o r  g r o u p s  w a s  3 - 8 5  p e r s o n s
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t h e r e  w e r e  v a r i a t i o n s  i n  b o t h  a c t u a l  s i z e  a n d  c o m p o s l t ic n  a c c o r d i n g  t o  
t h e  t y p e  o f  a c c o m m o d a t i o n  u s e d .  T h e  l a r g e s t  g r o u p s ,  a v e r a g i n g  4 . 7 0  
p e r s o n s ,  s t a y e d  i n  f u r n i s h e d  u n i t s .  N e x t  i n  t e r m s  o f  n u m b e r s  p e r  
g r o u p  w e r e  t h o s e  o c c u p y i n g  f a r m h o u s e  a c c o m m o d a t io n  -  4 . 1 2  p e r s o n s  p e r  
g r o u p .  C a r a v a n  a n d  c a m p in g  v i s i t o r s  a l s o  h a d  a n  a v e r a g e  o f  o v e r  4  
p e r s o n s  p e r  g r o u p  ( 4 . 0 5  a n d  4 . 0 4  r e s p e c t i v e l y ) .  T h e  s m a l l e s t  s i z e d  
g r o u p s  ( t h r e e  p e r s o n s )  w e r e  t h o s e  s t a y i n g  i n  h o t e l s  a n d  g u e s t h o u s e s .
T h e  a v e r a g e  g r o u p  s i z e  o f  d a y  v i s i t o r s  f r o m  h o m e  w a s  3 . 6 5 .  D a y  
t o u r i n g  g r o u p s  w e r e  s l i g h t l y  l a r g e r  -  3 . 7 2  p e r s o n s  p e r  g r o u p .
T h e  a v e r a g e  p e r c e n t a g e  a g e  d i s t r i b u t i o n  f o r  a l l  s t a y i n g  v i s i t o r  g r o u p s  
i n d i c a t e d  t h e  i m p o r t a n c e  o f  c h i l d r e n  u n d e r  1 6  y e a r s  a n d  v i s i t o r s  a g e d  
b e t w e e n  2 5 - 4 4 .  I n  f a c t ,  t h r e e  q u a r t e r s  o f  t h o s e  s t a y i n g  i n  t h e  c o u n t y
• IgS
w e r e  i n  t h e s e  t w o  a g e  c a t e g o r y  -  4 0 %  w e r e  c h i l d r e n  a n d  3 5 %  b e t w e e n  
2 5 - 4 4  - T h i s  a g a i n  r e f l e c t s  t h e  p o p u l a r i t y  o f  t h e  a r e a  a s  a  h o l i d a y  
d e s t i n a t i o n  f o r  t h e  f a m i l y  u n i t ,  s u p p l e m e n t i n g  t h e  r e s u l t s  o f  T a b l e  5 . 5  
b y  i n d i c a t i n g  t h e  i n c i d e n c e  o f  c h i l d r e n  i n  t h e  f a m i l y  g r o u p .  T h e  a g e  
s t r u c t u r e  o f  t h e  g r o u p s  c a n ,  l i k e  m a n y  o f  t h e i r  o t h e r  c h a r a c t e r i s t i c s ,  
b e  r e l a t e d  t o  t h e  t y p e  o f  a c c o m m o d a t i o n  u t i l i z e d .  C h i l d r e n  f i g u r e  
m o s t  p r o m i n e n t l y  i n  t h e  c a r a v a n  a n d  c a m p in g  g r o u p s  a n d  a r e  l e a s t  
r e p r e s e n t e d  i n  t h e  h o t e l  a n d  g u e s t h o u s e  c a t e g o r y .  O n  a  c l o s e r  
e x a m i n a t i o n  o f  t h e s e  t h r e e  g r o u p s  t h e  r e l a t i v e  p o p u l a r i t y  o f  t y p e s  o f  
a c c o m m o d a t i o n  w i t h  t h e  d i f f e r e n t  a g e  r a n g e s  o f  h o l i d a y m a k e r s  c a n  
c l e a r l y  b e  s e e n .  O n l y  5%  o f  p e o p l e  u s i n g  h o t e l s  a n d  g u e s t h o u s e s  w e r e  
a g e d  b e t w e e n  1 6  a n d  2 4  c o m p a r e d  t o  t h e  1 2 %  o f  c a m p e r s  i n  t h i s  b r a c k e t .  
3 7 %  o f  c a r a v a n e r s  a n d  3 5 %  o f  c a m p e r s  w e r e  i n  t h e  2 5 - 4 4  r a n g e ;  t h e  
c o r r e s p o n d i n g  f i g u r e  f o r  h o t e l s  a n d  g u e s t h o u s e s  w a s  3 2 % . I n  t h e  
o l d e r  a g e  r a n g e s  t h e  p o p u l a r i t y  o f  t h e  m o r e  t r a d i t i o n a l  a c c o m m o d a t io n  
t y p e s  i s  e v i d e n t ,  w i t h  3 6 %  o f  t h e s e  i n  h o t e l s  a n d  g u e s t h o u s e s  b e i n g  
o v e r  4 5  y e a r s  c o m p a r e d  t o  c o r r e s p o n d i n g  f i g u r e s  f o r  c a r a v a n e r s  a n d  
c a m p e r s  o f  1 5 %  a n d  9%  r e s p e c t i v e l y .
c )  M o d e  o f  t r a n s p o r t
V i s i t o r s  w e r e  a s k e d  d e t a i l s  o f  t h e i r  m a i n  t y p e  o f  t r a n s p o r t  f r o m  h o m e  
t o  C a r d i g a n s h i r e .  T h e  f i n d i n g s ,  e x p r e s s e d  i n  p e r c e n t a g e  t e r m s ,  a r e  
g i v e n  i n  T a b l e  5 . 7  „  T h e  p r e d o m i n a n c e  o f  t h e  p r i v a t e  c a r  a s  t h e  m a i n  
m e a n s  o f  t r a n s p o r t a t i o n ^  f o r  a l l  t h r e e  t y p e s  o f  v i s i t o r s ,  i s  c l e a r l y  
e v i d e n t .  9 1 %  o f  a l l  s t a y i n g  v i s i t o r s  u s e d  t h e  p r i v a t e  c a r s ;  4%  c a m e  
b y  t r a i n  w h i l e  c o a c h  a n d  b u s  s e r v i c e s  a c c o u n t e d  f o r  2 % . T h e  r e m a i n i n g
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MODE OF TRANSPORT OF VISITOR GROUPS TO CARDIGANSHIRE (PERCENTAGES)
TABLE 5.7
STAYING VISITORS DAY VISITORS TOURING VISITORS
CAR 91 89 92
TRAIN 4 3 1
BUS/COACH 2 7 5
OTHER 3 1 2
100 100 100
3% a r r i v e d  b y  " o t h e r "  m e a n s ,  w h i c h  i n c l u d e d  m o t o r - c y c l e s ,  b i c y c l e s ,  
h i t c h - h i k i n g  e t c .  F o r  d a y  v i s i t o r s  f r o m  h o m e  t h e  t w o  a l t e r n a t i v e s  t o  
t h e  c a r  ( 8 9 % ) ,  w e r e  t h e  t r a i n  ( 3 % )  o r  b u s / c o a c h  t r i p s  ( 7 % ) .  T o u r i n g  
v i s i t o r s  a r e ,  n o t  s u r p r i s i n g l y ,  e v e n  m o r e  d e p e n d e n t  u p o n  t h e i r  o w n  
m e a n s  o f  t r a n s p o r t  w i t h  9 2 %  u s i n g  p r i v a t e  m o t o r  v e h i c l e s .
S t a y i n g  v i s i t o r s  w e r e  a s k e d  f o r  a d d i t i o n a l  i n f o r m a t i o n  a s  t o  t h e i r  
m a in  m e t h o d  o f  t r a n s p o r t  w h i l s t  a c t u a l l y  i n  C a r d i g a n s h i r e .  O n l y  
s l i g h t  v a r i a t i o n s  e x i s t e d  b e t w e e n  t h e  t r a n s p o r t  u s e d  b y  h o l i d a y m a k e r s  
w i t h i n  t h e  c o u n t y  a n d  t h a t  u s e d  o n  t h e i r  j o u r n e y  f r o m  h o m e .  C a r  
t r a n s p o r t  s t i l l  p r e d o m i n a t e d  ( 9 0 % ) .  T h e  p e r c e n t a g e  u s i n g  b u s / c o a c h e s  
i n c r e a s e d  t o  4 % . " O t h e r "  m e a n s  o f  t r a n s p o r t  a l s o  a c c o u n t e d  f o r  4 % .
d )  L e n g t h  o f  s t a y
S t a y i n g  v i s i t o r s  w e r e  a s k e d  f o r  d e t a i l s  o f  t h e  n u m b e r  o f  n i g h t s  s p e n t  
a w a y  f r o m  h o m e  w h i l s t  o n  t h e  h o l i d a y  t r i p .  T h e  a v e r a g e  l e n g t h  o f  
h o l i d a y  w a s  f o u n d  t o  b e  1 0 . 6 4  n i g h t s . *  T h e y  w e r e  t h e n  a s k e d  t o  s u p p l y  
t h e  c o r r e s p o n d i n g  i n f o r m a t i o n  f o r  t h e  n u m b e r  o f  n i g h t s  s p e n t  i n  
C a r d i g a n s h i r e .  D e t a i l s  o f  t h i s  a r e  g i v e n  i n  T a b l e  5 . 8 .  T h e  a v e r a g e  
n u m b e r  o f  n i g h t s  s p e n t  i n  C a r d i g a n s h i r e  b y  a l l  s t a y i n g  v i s i t o r s  i s  
9 . 4 * ,  1 . 2 4  n i g h t s  l e s s  t h a n  t h e i r  a v e r a g e  o v e r a l l  l e n g t h  o f  h o l i d a y .
T h i s  i s  t h e  r e s u l t  o f  s o m e  v i s i t o r s  b r e a k i n g  t h e i r  j o u r n e y  f r o m  h o m e  
( a n d / o r  t h e i r  r e t u r n  t r i p . )  b y  a n  o v e r n i g h t  s t a y  o u t s i d e  t h e  c o u n t y ,  
a n d  b y  o t h e r s  w h o  s t a y e d  i n  C a r d i g a n s h i r e  f o r  p e r h a p s  o n l y  a  c o u p l e  
o f  n i g h t s  o u t  o f  a  w e e k  o r  t w o  w e e k  t o u r i n g  h o l i d a y .
A  t a b l e  o f  l e n g t h s  o f  s t a y  a c c o r d i n g  t o  t h e  t y p e  o f  a c c o m m o d a t i o n  u s e d  
a n d  s o c i o - e c o n o m i c  c l a s s i f i c a t i o n s  r e v e a l s  i n t e r e s t i n g  p a t t e r n s .
V i s i t o r s  s t a y i n g  i n  t h e i r  o w n ,  s e c o n d  h o m e s  h a v e  b y  f a r  t h e  l o n g e s t  
a v e r a g e  l e n g t h  o f  s t a y  ( 1 9 . 6  n i g h t s ) .  F u r n i s h e d  a c c o m m o d a t io n  
o c c u p i e s  t h e  s e c o n d  p o s i t i o n  w i t h  v i s i t o r s  i n  t h e s e  u n i t s  r e m a i n i n g  
i n  t h e  c o u n t y  f o r  a n  a v e r a g e  o f  1 0 . 9  n i g h t s .  V i s i t o r s  t o  f r i e n d s  a n d  
r e l a t i v e s  a r e  t h e  t h i r d  l o n g e s t  s t a y e r s  ( 1 0 . 3  n i g h t s ) .  T h e r e f o r e ,  
f o r  t w o  o u t  o f  t h e  f i r s t  t h r e e  t y p e s  o f  v i s i t o r s  w h o  s t a y e d  t h e  l o n g e s t  
i n  C a r d i g a n s h i r e  n o  d i r e c t  c a s h  o u t l a y ,  a t  c o m m e r c i a l  r a t e s ,  i s  m a d e  
f o r  a c c o m m o d a t i o n .  F a r m h o u s e  a n d  c a r a v a n  v i s i t o r s  c o m e  n e x t  ( 9 . 8  n i g h t s )  
w i t h  h o t e l  a n d  g u e s t h o u s e  v i s i t o r s  s t a y i n g  f o r  a n  .a v e r a g e  o f  a  l i t t l e  
o v e r  a  w e e k .
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* T h e s e  e s t i m a t e s  i n d i c a t e  a v e r a g e  u n a d j u s t e d  l e n g t h s  o f  s t a y  ( s e e  p .  1 3 4 )
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TABLE 5 .8
AVERAGE LENGTH OP STAY OF VISITORS TO CARDIGANSHIRE
STAYING VISITORS NUMBER OF NIGHTS 
SPENT IN CARDIGANSHIRE
ALL STAYING VISITORS
A BY ACCOMMODATION
1. OWN
2. FURNISHED
3= FRIENDS/RELATIVES 
4. FARMHOUSE
5 = CARAVANS
6 = HOTELS/G=HOUSES
7 = CAMPING
8 = OTHER
B  BY SOCIO-ECONOMIC GROUP 
1 o A/B
2. Cx
3. C 2 
4= D/E
9 = 4
19=6 
10 o 9 
10=3 
9 = 8 
9=8 
7=7 
7=3 
6 = 6
10 = 4 
9 = 1 
9 = 0 
8 = 8
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L e n g t h  o f  s t a y  i n  t h e  c o u n t y  i s  c l e a r l y  r e l a t e d  t o  s o c i o - e c o n o m i c  
c l a s s i f i c a t i o n  -  t h e  ' h i g h e r '  t h e  s o c i o - e c o n o m i c  c l a s s ,  t h e  l o n g e r  
t h e  a v e r a g e  l e n g t h  o f  s t a y .  H o w e v e r ,  t h e  d i f f e r e n c e  b e t w e e n  l e n g t h s  
o f  s t a y  o f  t h e  f o u r  c l a s s e s  i s  n o t  e q u a l .  I t  i s  g r e a t e s t  b e t w e e n  t h e  
A / B  g r o u p  ( 1 0 . 4  n i g h t s )  a n d  t h e  c a t e g o r y  ( 9 . 1  n i g h t s ) .  C ^ s  s t a y  
a n  a v e r a g e  o f  n i n e  n i g h t s  a n d  D / E s  f o r  8 . 8  n i g h t s .
T h e  a v e r a g e  f i g u r e s  p r e s e n t e d  a b o v e  a r e  i n  s o m e  w a y s  m i s l e a d i n g  f o r  
t h e y  d i s g u i s e  t h e  o v e r w h e l m i n g  t e n d e n c y  o f  s t a y i n g  v i s i t o r s  t o  
h o l i d a y  f o r  e i t h e r  s e v e n  o r  f o u r t e e n  n i g h t s .  G r a p h  5 . 1 ,  w i t h  i t s  
d i s t i n c t i v e  p e a k i n g ,  i s  i n c l u d e d  t o  i l l u s t r a t e  t h a t  t h i s  p a t t e r n  d o e s  
e x i s t  i n  C a r d i g a n s h i r e .
T h e  a v e r a g e  r e c o r d e d  l e n g t h  o f  s t a y  i n  C a r d i g a n s h i r e  f o r  b o t h  d a y  
v i s i t o r s  f r o m  h o m e  a n d  d a y  t o u r i s t s  w a s  b e t w e e n  f i v e  a n d  s i x  h o u r s .
G r a p h  5 . 2  s h o w s  t h e  d i s t r i b u t i o n  o f  d a y  v i s i t o r s  f r o m  h o m e  l e n g t h  o f  
s t a y .
e ) A c c o m m o d a t io n
T h e  t y p e  o f  a c c o m m o d a t io n  u s e d  b y  s t a y i n g  v i s i t o r  g r o u p s  f o r m s  t h e  b a s i s  
f o r  c a t e g o r i z a t i o n  o f  h o l i d a y m a k e r s  b o t h  i n  t h e  p r e s e n t  d e s c r i p t i v e  
s e c t i o n  a n d  i n  l a t e r  a n a l y s i s .  I n f o r m a t i o n  w a s  o r i g i n a l l y  c o l l e c t e d  
f o r  t h i r t e e n  c a t e g o r i e s  o f  a c c o m m o d a t i o n  ( s e e  Q u e s t i o n  1 0  A p p e n d i x  
5 A ) .  F o r  t h e  p r e s e n t a t i o n  o f  r e s u l t s ,  t h e s e  h a v e  b e e n  c o n d e n s e d  i n t o  
e i g h t  c a t e g o r i e s .  T a b l e  5 .1 0  p r o v i d e s  d e t a i l s  o f  t h e  v i s i t o r  g r o u p s  
i n t e r v i e w e d  i n  e a c h  o f  t h e s e  c a t e g o r i e s .
T h e  i m p o r t a n c e  ( n u m e r i c a l l y )  o f  t h e  c a r a v a n  v i s i t o r  i s  v e r y  e v i d e n t  -  
4 2 %  o f  t h o s e  g r o u p s  i n t e r v i e w e d ,  w e r e  u s i n g  t h i s  f o r m  o f  a c c o m m o d a t i o n .  
H o t e l  a n d  g u e s t h o u s e s  ( 2 3 2  i n t e r v i e w s )  a c c o u n t e d  f o r  2 0 %  o f  s t a y i n g  
v i s i t o r  g r o u p s  a n d  f u r n i s h e d  u n i t s  1 5 % . T h u s ,  o v e r  t h r e e q u a r t e r s  o f  
t h e  t o t a l  n u m b e r  o f  v i s i t o r  g r o u p s  i n t e r v i e w e d  w e r e  u s i n g  t h e s e  t h r e e  
t y p e s  o f  a c c o m m o d a t i o n .  T h e  W a le s  T o u r i s t  B o a r d  p r o v i d e d  t h e i r  
e s t i m a t e s  o f  v i s i t o r  c a p a c i t y  ( n u m b e r  o f  b e d s )  f o r  t h e s e  t h r e e  
a c c o m m o d a t io n  c a t e g o r i e s  i n  C a r d i g a n s h i r e .  A  c o m p a r i s o n  b e t w e e n  t h e  
r e l a t i v e  n u m b e r  o f  g r o u p s  i n t e r v i e w e d ,  b y  a c c o m m o d a t io n  t y p e ,  a n d  
t h e  r e l a t i v e  b e d  c a p a c i t y  i s  g i v e n  i n  T a b l e  5 , 1 1 .  I t  c a n  b e  s e e n  t h a t  
t h e  d i s t r i b u t i o n  o f  i n t e r v i e w s  a c h i e v e d  r e f l e c t s  t h e  v a r i o u s  
a c c o m m o d a t io n  u n i t s  r e l a t i v e  i m p o r t a n c e  ( b y  b e d  c a p a c i t y )  t o  t h e  
c o u n t y .  A l t h o u g h  t h e  c o r r e l a t i o n  i s  n o t  e x a c t  i t  i s  n e a r  e n o u g h  t o
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TABLE 5010
TYPE OF ACCOMMODATION USED BY VISITOR GROUPS INTERVIEWED
NUMBER PERCENTAGE
HOTEL, GUESTHOUSES 232 20
PAYING GUEST AT 
PRIVATE HOUSE
FRIENDS/RELATIVES 77 7
HOUSE (NON-PAYING)
• FURNISHED ACCOMMODATION 173 15
OWN (SECOND/WEEKEND) COTTAGE 17 1
CARAVAN 478 42
CAMPING 98 9
FARMHOUSE 36 3
OTHER 25 2
TABLE 5oil
ACCOMMODATION USED BY VISITOR GROUPS INTERVIEWED COMPARED TO VISITOR 
CAPACITY (NOS. OF BEDS). CARDIGANSHIRE
SUMMER SURVEY VISITOR CAPACITY1
% %
HOTEL, GUESTHOUSE 29 26
BED/BREAKFAST
FURNISHED ACCOMMODATION 19 24
CARAVAN 52 50
100 100
lo From Wales Tourist Board estimates of bed capacity= 
2= Includes farmhouse accommodation=
1 1 2
b e  a b l e  t o  c l a i m  r e a s o n a b l e  r e p r e s e n t a t i o n ,  p a r t i c u l a r l y  i n  t h e  t w o  
m o s t  i m p o r t a n t  c a t e g o r i e s  -  c a r a v a n s  a n d  h o t e l  a n d  g u e s t h o u s e  
a c c o m m o d a t io n o  H o w e v e r ,  s o m e  c a u t i o n  m u s t  b e  e x e r c i s e d  i n  t h e  i n t e r ­
p r e t a t i o n  o f  t h i s  t a b l e  a s  n o  a c c o u n t  i s  t a k e n  o f  e i t h e r  n u m b e r s  o f  
v i s i t o r s  p e r  g r o u p  a n d  t h e i r  l e n g t h  o f  s t a y *  o r  o c c u p a n c y  r a t e s  -  
l a d e  o f  d a t a  o n  t h e  l a t t e r  p r e v e n t e d  a  m o r e  d e t a i l e d  c o m p a r i s o n  o f  
t h i s  n a t u r e  t o  b e  m a d e .
T a b l e  5 „ 1 0 a l s o  d e m o n s t r a t e s  t h e  i m p o r t a n c e  o f  s e l f - c a t e r i n g  a c c o m m o d a t io n  
u n i t s .  C a r a v a n ,  c a m p in g ,  f u r n i s h e d  a n d  o w n  a c c o m m o d a t io n  a c c o u n t e d  f o r  
6 7 %  o f  t h e  a c c o m m o d a t io n  u s e d  b y  t h o s e  g r o u p s  i n t e r v i e w e d .  O n l y  t h o s e  
s t a y i n g  i n  h o t e l s / g u e s t h o u s e s  a n d  f a r m h o u s e s  ( 2 3 % )  w e r e  p a y i n g  c o m m e r c i a l  
r a t e s  f o r  m e a l s  p r o v i d e d  a t  t h e i r  h o l i d a y  r e s i d e n c e .
B e c a u s e  o f  t h e  p o p u l a r i t y  a n d  i m p o r t a n c e  o f  c a r a v a n n i n g  i n  t h e  c o u n t y ,  
i t  w a s  f e l t  t h a t  m o r e  i n f o r m a t i o n  o n  t h e  a c t u a l  t y p e  o f  c a r a v a n  u n i t  
u t i l i z e d  s h o u l d  b e  o b t a i n e d  -  T a b l e  5 . 1 2 s u p p l i e s  t h i s .  T h e  m o s t  p o p u l a r  
u n i t  w a s  t h e  s t a t i c  c a r a v a n  h i r e d  b y  t h e  g r o u p  ( 3 8 % ) .  F o r  t h i s ,  v i s i t o r s  
h a d  t o  p a y  c o m m e r c i a l  h i r i n g  r a t e s .  H o w e v e r ,  f o r  t h e  r e m a i n i n g  5 2 %  t h e  
c o s t s  i n v o l v e d  w e r e  m o r e  c o m p l i c a t e d ,  d i f f i c u l t  t o  a s c e r t a i n  a n d  h e n c e  
t o  a l l o c a t e .  ( D i s c u s s i o n  o f  t h e  c o s t  a s p e c t  i s  p o s t p o n e d  u n t i l  s e c t i o n  
3  s e e  p . 1 2 4 )  1 4 %  o f  t h e  v i s i t o r  g r o u p s  w e r e  s t a y i n g  i n  s t a t i c  c a r a v a n s
o w n e d  b y  t h e  g r o u p  a n d  a  f u r t h e r  2 1 %  w e r e  u s i n g  a  t o u r i n g  c a r a v a n  
( p r e s u m a b l y  o w n e d  b y  t h e m s e l v e s ) .  T h e  r e m a i n d e r  ( 2 7 % )  w e r e  u s i n g  a  
s t a t i c  c a r a v a n  l o a n e d  f r o m  f r i e n d s  o r  r e l a t i v e s .
f )  A c t i v i t i e s  p u r s u e d
V i s i t o r s  w e r e  s h o w n  a  c a r d  l i s t i n g  a  v a r i e t y  o f  a c t i v i t i e s  a n d  p u r s u i t s  
a v a i l a b l e  i n  t h e  c o u n t y .  T h e y  w e r e  a s k e d  t o  i n d i c a t e  i n  w h i c h  o f  t h e s e  
a c t i v i t i e s  t h e y  ( o r  a n y  m e m b e r  o f  t h e  g r o u p )  h a d  p a r t i c i p a t e d ,  o r  w e r e  
i n t e n d i n g  t o  p a r t i c i p a t e ,  d u r i n g  t h e i r  s t a y .  D e t a i l s  o f  t h e  a n s w e r s ,  
s i m p l y  r e c o r d e d  a s  " y e s "  o r  " n o " ,  a r e  p r o v i d e d  i n  T a b l e  5 .1 3 0
O b v i o u s l y ,  b e c a u s e  o f  t h e  l o n g e r  t i m e  s p e n t  i n  t h e  c o u n t y ,  s t a y i n g  
v i s i t o r s  h a d  a  g r e a t e r  o p p o r t u n i t y  t o  p a r t i c i p a t e  i n  t h e  V a r i o u s  
a c t i v i t i e s .  C o n s e q u e n t l y ,  t h e  p o s i t i v e  r e s p o n s e s  a r e  c o n s i s t e n t l y  
h i g h e r  i n  t h i s  c a s e  t h a n  t h o s e  f o r  d a y  v i s i t o r s  f r o m  h o m e .
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TABLE 5.12 
TYPE OF CARAVAN
NUMBER %
TOURING CARAVAN (TOWED VEHICLE) 99 21
STATIC CARAVAN OWNED BY MEMBER OF 
VISITOR GROUP INTERVIEWED
68 14
STATIC CARAVAN LOANED FROM A FRIEND 
OR RELATIVE OF VISITOR GROUP INTER­
VIEWED
126 27
STATIC CARAVAN HIRED BY VISITOR 
GROUP
182 38
475 100
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TABLE 5=13
ACTIVITIES PURSUED WHILST IN CARDIGANSHIRE
STAYING VISITORS DAY VISITORS 
FROM HOME
7
YES
>o
NO
c
YES
6 •
NO
PLEASURE MOTORING 76 24 55 45
COACH/BUS TOUR 4 96 1 99
NARROW GAUGE/CABLE RAILWAY 27 73 10 90
BOAT TRIP (PARE PAYING) 32 68 15 85
WALKING/RAMBLING 59 41 34 64
MOUNTAINEERING 3 97 1 99
PONY TREKKING 7 93 2 98
GENERAL SIGHTSEEING 83 17 65 35
SHOPPING 93 7 70 ■30
VISIT CRAFT SHOP/CENTRE 46 54 24 76
THEATRE/CONCERT/SHOW/CINEMA 9 91 3 97
AMUSEMENT ARCADE/FUNFAIR/BINGO 29 71 15 85
VISIT RESTAURANT/HOTEL 50 50 49 51
PUBLIC HOUSE 48 52 - -
SPORTS ACTIVITIES(GOLF,TENNIS ETC=) 61 39 6 94
FISHING 20 80 3 97
SWIMMING AND BATHING 47 53 42 58
The most popular activity was shopping with members of 93% of staying 
visitor, groups and 70% of day visitor groups entering local shops.
About half of those staying visitor groups also visited a craft shop 
or centre. 50% of staying holidaymakers used a restaurant or hotel 
and just under half frequented a public house. A third went on a boat 
trip and about one in four groups went on either the narrow gauge or 
cable railway at Aberystwyth. Members of approximately one in ten of 
the visitor groups staying in the county visited a show, the cinema 
or a concert.
Sports activities in general (61%) appeared popular with staying visitors 
as did swimming and bathing (47%) and walking/rambling (59%). The more 
specific pastimes were naturally relatively less popular - for example 
9% went pony trekking. Nevertheless this is still a substantial figure 
for such an activity.
g) Socio-economic classification
Table 514provides the socio-economic characteristics (in percentages) 
of those interviewed. Details of the socio-economic classification 
definitions adopted are given in Appendix :A . For staying visitors 
as a whole, those in the A/B category accounted for 34% of the total 
while C^s represented 28%, C^s 19% and D/E 17%. However, these are 
average figures and again the distribution between the classifications 
varies with the type, of accommodation used. For example, as one would 
expect two thirds of those staying in their own second homes are from 
the top socio-economic class. 43% of those in furnished accommodation 
and 41% of visitors staying in hotels and guesthouses were classed as 
A/Bs. These then, in relative terms, are the three most popular types 
of accommodation with the "higher" socio-economic groups. The least 
attractive form of accommodation to visitors of this type were caravans 
where they represented 37% of the total.
The percentage of C^s ranged from 32% staying in caravans down to 6% 
in second homes. Thus while a third of the caravan dwellers were from 
the category, the corresponding proportion for hotels and guesthouses 
was one in five. 20% of the hotel and guesthouse groups consisted, 
perhaps surprisingly of the D/Es. However, this is probably influenced 
by the fact that the D/E classification included pensioners with whom 
this type of accommodation was popular (see Table 5.6)„
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TABLE 5„14
PERCENTAGES
A/B
C1 C2
D/E OTHER TOTAL
ALL STAYING VISITORS 34 19 28 17 2 100
BY ACCOMMODATION
1= HOTELS/G.HOUSES 41 15 22 20 2 100
2= FRIENDS/RELATIVES 38 23 21 16 2 100
3= FURNISHED 43 17 28 11 1 100
4. OWN 65 12 6 12 5 100
5c CARAVANS 27 21 32 19 1 100
6= CAMPING 34 16 27 17 6 100
7o FARMHOUSE 31 22 28 17 2 100
8. OTHER 20 16 28 12 24 100
DAY VISITORS FROM HOME 24 24 31 20 1 100
DAY "TOURING" VISITORS 51 13 25 5 6 100
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T h e  d i f f e r e n c e s  b e t w e e n  t h e  t w o  t y p e s  o f  d a y  " e x c u r s i o n i s t s "  i s  h i g h ­
l i g h t e d  b y  t h e i r  s o c i o - e c o n o m i c  c l a s s i f i c a t i o n .  T h e  m a j o r i t y  o f  d a y  
v i s i t o r s  f r o m  h o m e  w e r e  f r o m  t h e  g r o u p s  ( 3 1 % )  w i t h  t h e  r e m a i n d e r  
b e i n g  f a i r l y  e v e n l y  d i s t r i b u t e d  b e t w e e n  t h e  o t h e r  t h r e e  c a t e g o r i e s .
F o r  d a y  t o u r i n g  v i s i t o r s ,  h o w e v e r ,  A / B s  w e r e  t h e  m o s t  p r o m i n e n t  w i t h  
o v e r  h a l f  b e i n g  i n  t h i s  c a t e g o r y .  A  q u a r t e r  w e r e  c l a s s e d  a s  b u t  
t h e  r e l a t i v e  r e p r e s e n t a t i o n  o f  b o t h  t h e  C ,  a n d  D / E  c a t e g o r i e s  w a s  
c o n s i d e r a b l y  l o w e r .
h )  I n c o m e  c l a s s i f i c a t i o n
I n  g e n e r a l , i n c o m e  a n d  s o c i o - e c o n o m i c  c a t e g o r i e s  a r e  o b v i o u s l y  r e l a t e d  
b u t  b e c a u s e  o f  a  n u m b e r  o f  a n o m o l i e s  t h e y  a r e  n o t i d e n t i c a l .  T h u s ,  
a f t e r  e x a m i n a t i o n  o f  t h e  s o c i o - e c o n o m i c  d i s t r i b u t i o n  o f  v i s i t o r s  o n e  
w o u l d  e x p e c t  a  s i m i l a r ,  t h o u g h  n o t  e x a c t ,  p a t t e r n  t o  e x i s t  f o r  i n c o m e  
r a n g e s .  T a b l e  5 .1 5 s h o w s  t h a t  t h i s  i s ,  i n  f a c t ,  t h e  c a s e .  8 6 %  o f  t h o s e  
g r o u p s  u s i n g  t h e i r  o w n  a c c o m m o d a t i o n  a n d  a p p r o x i m a t e l y  4 0 %  o f  t h o s e  
s t a y i n g  i n  f a r m h o u s e s ,  f u r n i s h e d  u n i t s ,  h o t e l s  a n d  g u e s t h o u s e s ,  w e r e  
i n  t h e  t o p  in c o m e  b r a c k e t .  L o w e r  r e p r e s e n t a t i o n  w a s  e v i d e n t  i n  t h e  
h o l i d a y m a k e r s  w h o  w e r e  c a r a v a n n i n g  a n d  c a m p i n g .  E v e n  s o  i t  i s  i n t e r e s t i n g  
t o  n o t e  t h a t  a  q u a r t e r  o f  t h o s e  g r o u p s  u s i n g  c a r a v a n s  w e r e  e a r n i n g  o v e r  
£ 2 , 6 0 0  a  y e a r ,  a  r a t h e r  h i g h  p e r c e n t a g e  i n  v i e w  o f  t h e  p o p u l a r  n o t i o n  
o f  t h e  c a r a v a n  h o l i d a y m a k e r .  A b o u t  a  t h i r d  o f  t h e  c a r a v a n i n g  g r o u p s ,  
h a d  a n  i n c o m e  o f  b e t w e e n  £ 1 , 5 6 0 - £ 2 , 0 8 0 .  T h e  p r o p o r t i o n s  w e r e  a p p r o x i m a t e l y  
t h e  s a m e  f o r  c a m p in g  g r o u p s .
4 2 %  o f  d a y  v i s i t o r  g r o u p s  f r o m  h o m e  e a r n e d  b e t w e e n  a p p r o x i m a t e l y  £ 1 , 0 0 0 -  
£ 2 , 0 0 0  c o m p a r e d  t o  o n l y  2 3 %  o f  d a y  t o u r i n g  v i s i t o r s  i n  t h i s  i n c o m e  r a n g e .  
D a y  t o u r i s t s  w e r e  d o m i n a t e d  b y  t h o s e  g r o u p s  ( 3 9 % )  i n  £ 2 , 6 0 0 +  b r a c k e t .
3 .  E x p e n d i t u r e  P r o f i l e  o f  V i s i t o r s  t o  t h e  C o u n t y
T h e  m a j o r  o b j e c t i v e  o f  t h e  s u r v e y  w a s  t o  o b t a i n  t h e  e x p e n d i t u r e  p a t t e r n s  
o f  v i s i t o r s  w i t h i n  C a r d i g a n s h i r e .  T h i s  i n f o r m a t i o n  w a s  n e e d e d  t o  h e l p  
b r i d g e  t h e  g a p  b e t w e e n  t h e  m e t h o d o l o g y ,  a n d  p r a c t i c a l  a p p l i c a t i o n  o f  
C h a p t e r  7 .  T h e  p a t t e r n s  o f  e x p e n d i t u r e  r a t h e r  t h a n  t h e  t o t a l  a m o u n t s  
i n v o l v e d  a r e  p a r t i c u l a r l y  i m p o r t a n t  f o r  a n a l y t i c a l  p u r p o s e s .  I t  w a s  
c o n s i d e r e d  s u p e r f l u o u s  t o  b r e a k  d o w n  i n t o  p e r  c a p i t a  f i g u r e s  a l l  t h e  
a b s o l u t e  a m o u n t s  i n v o l v e d  i n  t h e  e s t i m a t i o n  o f  p a t t e r n s  o f  g r o u p  
e x p e n d i t u r e .  H o w e v e r ,  p e r  c a p i t a  e s t i m a t e s  o f  e x p e n d i t u r e ,  b y  t y p e  o f  
a c c o m m o d a t i o n  u s e d  a r e  p r o v i d e d  a t  t h e  e n d  o f  s e c t i o n  b ) .
*A L L  V I S I T O R  G R C U P S  B Y  IN C O M E  C L A S S I F IC A T IO N
P E R C E N T A G E S
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TABLE 5»15
£ 5 2 0  
o r  l e s s
£ 5 2 0 -
£ 1 0 4 0
£ 1 0 4 0 -
£ 1 5 6 0
£ 1 5 6 0 -
£ 2 0 8 0
£ 2 0 8 0 -
£ 2 6 0 0
£ 2 6 0 0 + O T H E R
A L L S T A Y IN G  V IS I T O R S 1 3 12 2 7 1 9 3 0 8
B Y  A C C O M M O D A T IO N
l o H O T E L S /G o H O U S E S 2 4 1 6 22 14- 3 8 4
2o F R IE N D S /R E L A T IV E S - 5 7 21 20 2 6 2 3
3 . F U R N IS H E D - 2 6 22 2 4 3 8 8
4 0 OWN - _ - 1 4 - 86 _
5o C A R A V A N S 1 2 1 4 3 2 20 2 4 8
60 C A M P IN G - 3 12 3 2 2 5 20 8
7 . F A R M H O U S E - - 11 2 5 1 7 4 2 6
80 O T H E R - - 20 2 8 4 20 2 8
B Y  S O C IO -E C O N O M IC  G R O U P
A / B - - 1 7 21 6 7 3
c i - 2 1 4 5 0 22 9 5
C2 1 1 1 4 3 5 2 3 1 5 12
D / E 3 8 2 9 34- 8 7 11
D A Y V IS I T O R S  FR O M  HOME 2 3 1 6 2 6 1 6 1 9 1 8
D A Y T O U R IN G  V IS I T O R S - 3 7 1 6 1 6 3 9 1 6
\
a) Methodological note
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The method adopted for obtaining staying visitor expenditure patterns 
was based on detailed information of expenditure incurred 'yesterday1, 
assuming that this was a typical day* Total expenditure was then 
obtained by multiplying the daily pattern by the corresponding length 
of stay* Visitors arriving on the day prior to the interview were not 
asked this question. '•
Despite care being taken with the sampling rota to ensure that 'yesterday' 
was as typical as possible (see p. 68 ) many groups pointed out that their 
expenditure on the day before had not, in fact, been typical of other 
days on their holiday. Some offered estimates for what they considered 
to be a typical day. However, offers of this nature were rejected and 
data collected strictly on the basis of 'yesterday's' expenditure in the 
county, whether typical or not. As a result some of the groups inter­
viewed had spent less than usual on the previous day. Consequently the 
estimates derived for their total expenditure would be an underestimate.. 
Balanced against this were the groups that had incurred above average 
expenditure the day before. Their total expenditure would be over­
estimated. Experience gained during the interviewing suggested that 
this split was fairly even with about half (of those commenting) 
claiming yesterday's expenditure was above average and the other half 
saying it was below their normal daily outlay. Therefore, overall, 
the two tended to counter-balance one another. Individual group. ' •v
estimates, derived by this method need to be treated with caution as 
there is a danger of either exaggeration or under-estimation. However, 
when,these individual estimates are grouped into categories (for 
example, by accommodation or.'socio-economic classification) the counter 
balancing factors.came into play and it is.assumed that the fluctuations 
are cancelled out, providing average figures for the groups in the 
relevant categories.
I \ • *
Multiplying by the length of stay (that is the number of nights) 
presented some difficulties for group expenditure estimates. Firstly, 
it. assumes that the visitors spent all their time in Cardiganshire and 
did not go outside the county for day trips. In reality this was not 
always the case, and consequently expenditure that was actually incurred 
outside Cardiganshire is, using this method, registered as: having been 
spent in the county. Therefore, in this respect, there is something of 
an over-estimate of total expenditure of visitors within the county.
Secondly, visitors staying for, say seven nights in Cardiganshire may 
in fact spend virtually eight full 'expenditure days' there. For 
example, they may arrive early (perhaps at 10 a.m.) on the first day 
of their holiday but leave late, say at 10 p.m. on the day of departure. 
For these groups the use of numbers of nights as the multiple under­
estimates their expenditure in the county. There is thus both a plus 
and minus factor influencing the estimate of staying visitor groups 
expenditure. Although more research is needed to explore and quantify 
this problem, the over- and under-estimates of group expenditure 
obviously go some way towards cancelling each other out.
The approach adopted was considered to be the most accurate method 
available (given resources) of estimating group expenditure patterns 
in the county. The disadvantages involved in the alternative method 
of asking visitors to estimate their entire holiday expenditure on 
the different expenditure categories have already been discussed (see 
p.51 )0 As a result, that approach was rejected. Similar difficulties 
occurred when simply asking visitor groups to estimate the total cost 
of their holiday and/or their total expenditure while on holiday in a 
particular region. However, the problems involved here were not as 
great and it was decided that a question of this nature could be 
included (Q.20 staying visitor questionnaire) to provide an estimate 
of group expenditure in the county. The results of this method, to 
be regarded with caution because of the inherent problems, were to be 
used as a cross-check for those estimates derived from the yesterday 
technique, which provided both the totals and the patterns of 
expenditure for the various categories of visitor groups. The necessary 
calculation required to obtain total estimates of expenditure involved 
extracting the data on expenditure yesterday, multiplying this by the 
appropriate length of stay and then adding the relevant costs of 
accommodation. A comparison of the results of the two methods of 
obtaining information on average group expenditure in the county is 
provided in Table 5.16., It can be seen from this that for several of 
the categories the estimates produced by the two methods are, in fact, 
very similar. However, generally speaking the 'yesterday technique' 
estimates tend to be larger than those produced by direct enquiry.
This was really to be expected as there was a tendency for visitors 
to under-estimate their expenditure without the help of detailed 
prompting, which helps reveal the full extent of their expenditure.
While prompting could be used effectively to extract information 
relating to 'yesterday' it was more difficult to employ in the direct
1 2 0
C O M P A R IS O N  O F R E S U L T S  O F TW O T Y P E S  O F  E X P E N D IT U R E  Q U E S T IO N S  
V I S I T O R  G ROUP E X P E N D IT U R E  I N  C A R D IG A N S H IR E  (T O  T H E  N E A R E S T  £ )
1 2 1
TABLE 5 .16
•Y E S T E R D A Y ' D IR E C T
T E C H N IQ U E  E N Q U IR Y
£ ' s  £ ’ s
A  A L L  S T A Y IN G  V IS I T O R S  6 5  5 8
D A Y  V IS I T O R S  FR O M  HOME 3  3
D A Y  T O U R IS T S  3  3
B  B Y  A C C O M M O D A T IO N
H O T E L /G U E S T H O U S E S  6 6  6 7
F R IE N D S /R E L A T IV E S  3 7  3 7
F U R N IS H E D  8 9  8 4
OWN 1 0 2  7 4
C A R A V A N  5 8  5 2
C A M P IN G  3 0  3 1
F A R M H O U S E  1 0 1  1 0 9
O T H E R  3 2  2 6
1 2 2
e n q u i r y  t e c h n i q u e , ,  I n e v i t a b l y  m o r e  o n u s  w a s  p u t  o n  t h e  v i s i t o r ' s  
i n d i v i d u a l  a b i l i t y  t o  e s t i m a t e  o v e r a l l  t o t a l  e x p e n d i t u r e  o v e r  a  l o n g e r  
t i m e  s p a n .
E v e n  s o ,  a p a r t  f r o m  t h e  s e c o n d  h o m e  c a t e g o r y  o f  v i s i t o r s ,  t h e  l a r g e s t  
d i s c r e p a n c i e s  b e t w e e n  t h e  t w o  s e t s  o f  e s t i m a t e s  w e r e  £ 8  f o r  f a r m h o u s e  
v i s i t o r  . g r o u p s  a n d  £ 6  f o r  c a r a v a n e r s .  T h e s e  r e s u l t s  a r e  f o r  g r o u p  
e x p e n d i t u r e  -  i f  t h e y  w e r e  t o  b e  e x p r e s s e d  i n  p e r  c a p i t a  t e r m s  t h e n  
t h e s e  d i s c r e p a n c i e s  w o u l d  a p p e a r  s m a l l e r .  T h e  r a t h e r  l a r g e  v a r i a t i o n  
b e t w e e n  t h e  e s t i m a t e s  o f  e x p e n d i t u r e  f o r  t h o s e  s t a y i n g  i n  t h e i r  o w n /  
s e c o n d  h o m e s  c a n  p o s s i b l y  p a r t l y  b e  e x p l a i n e d  b y  t h e  f a c t  t h a t  o n l y  
1 7  g r o u p s  ( c o v e r i n g  6 6  p e o p l e )  w e r e  i n t e r v i e w e d  i n  t h i s  c a t e g o r y .  
C o n s e q u e n t l y  t h e r e  m i g h t  n o t  h a v e  b e e n  s u f f i c i e n t  i n t e r v i e w s  c o n d u c t e d  
t o  a l l o w  t h e  c o u n t e r - b a l a n c i n g  f a c t o r s  m e n t i o n e d  e a r l i e r  t o  c o m e  i n t o  
p l a y .  I n  o n e  o r  t w o  c a s e s  e x p e n d i t u r e  y e s t e r d a y  m a y  h a v e  b e e n  a b o v e  
a v e r a g e .  A s  s e c o n d  h o m e  u s e r s  l e n g t h  o f  s t a y  w a s  t h e  l a r g e s t  o f  a n y  
o f  t h e  v i s i t o r  g r o u p s ,  w h e n  m u l t i p l i e d  u p ,  e x p e n d i t u r e  o f  t h e  g r o u p s  
c o n c e r n e d  w o u l d  h a v e . b e e n  e x a g g e r a t e d .
T a b l e  5 .3 6  w a s  i n c l u d e d  h e r e  t o  d e m o n s t r a t e  t h e  r e s u l t s  f r o m  t h e  t w o  
t e c h n i q u e s  o f  o b t a i n i n g  v i s i t o r - g r o u p  e x p e n d i t u r e .  I n  t h e  r e m a i n d e r  
o f  t h i s  s e c t i o n ,  h o w e v e r ,  t h e  t o t a l  e x p e n d i t u r e  f i g u r e s  r e f e r  t o  t h o s e  
o b t a i n e d  f r o m  t h e  ' y e s t e r d a y  t e c h n i q u e ' .  F o r  r e a s o n s  a l r e a d y  d i s c u s s e d  
t h i s  m e t h o d  i s  c o n s i d e r e d  a  s u p e r i o r  p r o c e d u r e  f o r  d e r i v i n g  t h e  r e q u i r e d  
e s t i m a t e s .  I n  a d d i t i o n ,  t h e  f o l l o w i n g  p a g e s  d e s c r i b e  p a t t e r n s  o f  t o u r i s t  
e x p e n d i t u r e .  T h e s e  w e r e  d e r i v e d  b y  t h e  ' y e s t e r d a y  m e t h o d ' ,  u s i n g  i t s  
v a r i o u s  a v e r a g e  t o t a l  e x p e n d i t u r e  e s t i m a t e s  a s  c o n t r o l  f i g u r e s  f r o m  
w h i c h  t h e  p e r c e n t a g e  v a l u e s  w e r e  c a l c u l a t e d .
b )  E x p e n d i t u r e  p a t t e r n s  o f  v i s i t o r s
T a b l e  5 . 1 7 p r o v i d e s  t h e  b r e a k d o w n  o f  t h e  a b s o l u t e  e s t i m a t e s  o f  v i s i t o r s  
e x p e n d i t u r e  i n t o  s i x  e x p e n d i t u r e  c a t e g o r i e s  a c c o r d i n g  t o  t h e  t y p e  o f  
a c c o m m o d a t i o n  u s e d .  A v e r a g e  t o t a l  e x p e n d i t u r e  p e r  h o l i d a y  p e r  g r o u p  
r a n g e d  f r o m  £ 1 0 2 . 3 1  f o r  t h o s e  s t a y i n g  i n  t h e i r  o w n  s e c o n d  h o m e s  d o w n  
t o  £ 2 9 . 8 9  f o r  c a m p in g  v i s i t o r s .  T h e  a v e r a g e  c o s t  o f  h o l i d a y  f o r  t h o s e  
g r o u p s  s t a y i n g  i n  f a r m h o u s e s  a l s o  t o t a l l e d  o v e r  £ 1 0 0  a n d  f o r  f u r n i s h e d  
a c c o m m o d a t i o n  i t  w a s  £ 8 9 . 1 7 .  N e x t  i n  t e r m s  o f  t o t a l  e x p e n d i t u r e  w e r e  
h o t e l / g u e s t h o u s e  v i s i t o r  g r o u p s  a t  £ 6 5 . 8 5  f o l l o w e d  b y  c a r a v a n e r s  a t  
n e a r l y  £ 5 8 .
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The largest single item of expenditure was accommodation although direct 
comparison becomes difficult as this is not a homogenous entity. In the 
case of hotels/guesthouses and farmhouses ’accommodation1 includes the 
costs of meals| for the self-catering units - furnished, caravans and 
camping it obviously does not. This illustrates the high costs involved 
in renting furnished accommodation. Problems arise in the allocation of 
caravan accommodation costs. It was noted earlier that only 38% of 
caravanners definitely appear to pay commercial rates for the hire of 
static caravans and a further 14% for the overnight parking of their 
touring caravans. The remaining 48% used either their own or friends/
♦
relatives static caravans.' In the case of the latter, some paid the 
normal rate, others only a nominal fee while many appeared to use the 
caravan free of charge. For those using their own static unit the cost 
of accommodation per holiday proved impossible to estimate.. Amongst 
the variables that they would have to include were the annual rental 
charge, the cost of the general upkeep of the caravan and the number 
of holidays per year. Because of the difficulties involved in estimat­
ing the cost of caravan accommodation a response rate of only 69% was 
registered amongst caravans for this particular question. The non­
respondents consisted mainly of the 14% using their own static caravans 
and some of those using their friends and relatives. Therefore, the 
caravan accommodation estimate of £17.93 should be treated with some 
caution - it is an average figure for an amalgam of caravan costs.*
Further discussion of the expenditure patterns is couched not in absolute 
but (mainly) in percentage terms (see Table 5.18). This approach illustrates 
the relative importance of each of the expenditure categories to the 
various types of staying visitors thereby providing the required pattern 
of expenditure for later analysis. The relative percentages can readily 
be translated into absolute perspective, if so desired, by reference to 
Table 5.170
The distribution of the groups' expenditure appear to be essentially
# determined by whether or not the group is self-catering. Not only
does this affect the amount of money spent on accommodation but also 
the outlay on the other two major items of expenditure, that is 
"shopping" and "food and drink". Shopping consisted primarily of 
groceries and other food products purchased for consumption whilst
*Although data gathered in the survey enabled this problem to be 
resolved, computing difficulties coupled with pressure of time
• prevented the refinements in analysis being made.
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on holiday. High percentages of expenditure on shopping were recorded 
in the self-catering accommodation categories - for example, caravans 
and camping both 32%, and furnished units 29%. For those groups 
staying in their own/second home and with friends/relations the 
respective percentages of 57% and 33% tended to exaggerate the picture 
as these percentages were based on a total that did not include any 
allowance for accommodation cost. Even so, it can be seen that shopping 
constitutes an important element of their expenditure. Second home 
owners are self-catering; so too are many of those groups visiting 
friends/relatives in the sense that they often buy their own food in
* the local shops. On the other hand, lower percentages of expenditure
on shopping are recorded for those groups hot catering for themselves.
For those staying in farmhouses it was 24%, whilst for groups using 
hotel and guesthouse accommodation it was only 14%.
A similar, though less pronounced, pattern exists for expenditure on 
food and drink in local cafes, restaurants etc. Both in percentage 
and absolute terms self-catering groups staying in their own second 
homes and visiting friends/relatives were the biggest spenders in 
this category. Campers spent a quarter of their total expenditure in 
this way, caravanners 17% and those using furnished units, 16%. For
" those not catering for themselves, hotel and guesthouse groups spent
17% of their money in this expenditure category, but for farmhouse 
users the percentage was down to 13%. The expenditure on accommodation, 
shopping and food and drink is closely related. Those groups that are 
not self-catering pay more for accommodation. Some of these are full- 
board, others bed, breakfast and evening meal and some bed and break­
fast only. Those not staying full-board have no facilities available 
to prepare their own midday and/or evening meal themselves. Hence, 
they do not spend as much on shopping but rather visit cafes and 
restaurants for some of their meals.
Transport costs incurred within the county account for approximately
• one tenth of the visitor groups total holiday outlay in Cardiganshire,
although for campers, in percentage terms, it is more important.
Outlay on entertainment varies between 2% (own/second homes) and 9% 
(friends/relatives) of expenditure, although in absolute terms the 
variation is only between £1.96 and £3.62. "Other" expenditure accounted 
for less than one twentieth of visitor groups expenditure.
*The expenditure patterns of both day visitor groups from home and day 
touring groups are given in Table 5.19 which refers only to money 
actually spent in Cardiganshire. Visitor groups from home spent 
slightly less per visit than day touring visitors - £3.24 against 
£3.42= Day trippers from home spent approximately the same amount 
on shopping as they did on food and drink (34% and 35% respectively).
40% of day tourist expenditure was spent in local shops and 32% in 
cafes and restaurants. While many of the staying visitor's expenditure 
on shopping went mainly on groceries, for day visitors (both from home 
and touring) the items purchased were of a more miscellaneous nature. 
Transport accounted for one fifth of both groups' expenditure and 
entertainment 8% of visitors from home and 5% of day tourists total.
Analysis is based not only on the type of accommodation used by 
visitors but also on their socio-economic classification. Tables 5.20 
and 5.21 supply the necessary information on visitors expenditure 
according to their socio-economic group. An obvious relationship 
exists between socio-economic group and total amount spent in the
county. A/B’s spent the most (£70.58) then came the C^'s, the
and finally the D/E who spent the least - £55.83. While the absolute 
amounts involved differ, the expenditure patterns of the socio-economic 
groups are, in fact, very similar. This is particularly true for the
groups accommodation accounted for approximately 40% of total expenditure
in the county, shopping for 27%, food and drink 17% and transport 10%.
1s show some variation to this, spending relatively less of their 
total budget on accommodation and shopping and more on the remaining 
three items of expenditure.
All expenditure figures so far provided in the text have been expressed 
in terms of group expenditure. To complete this section on expenditure 
profile it was considered necessary to include at least some information 
relating to spending on a per capita basis. Table 5.22 summarizes the 
average per capita expenditure estimates for all staying holidaymakers,
* for day visitors from home and for day tourists whilst in Cardiganshire.
Table 5.23 supplies disaggregated details of expenditure for each of the 
accommodation categories.
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TABLE 5 .19
EXPENDITURE OP DAY VISITOR GROUPS IN CARDIGANSHIRE
DAY VISITORS 
FROM HOME
DAY TOURISTS
£’ s % £’ s %
SHOPPING 1.09 34 1.37 40
FOOD AND DRINK 1.15 35 1.10 32
TRANSPORT 0.64 20 Oo 73 21
ENTERTAINMENT Oo 25 8 0.18 5
OTHER 0.11 3 0.04 2
TOTAL 3.24 100 3,42 100
TABLE 5.20
EXPENDITURE OP STAYING VISITOR GROUPS BY SOCIO ECONOMIC CLASSIFICATION
A/B
ci C2
D/E
£’ s £' s £ f s £' s
ACCOMMODATION 28.29 22.42 25.22 21.97
SHOPPING 19.03 15.74 17.73 14.78
FOOD AND DRINK 11.75 13.01 .11.34 10.21
TRANSPORT 7.28 8.92 6.21 5.01
ENTERTAINMENT 2.05 4.91 2.97 2.46
OTHER 2.18 3.09 1.98 1.40
TOTAL 70.58 68.09 65.45 55.83
TABLE 5.21
EXPENDITURE OF STAYING VISITOR GROUPS BY SOCIO ECONOMIC CLASSIFICATION
PERCENTAGE DISTRIBUTION
A/B
C1 C 2
D/E
ACCOMMODATION
%
40
%
33
%
39
%
39
SHOPPING . 27 23 27 21
FOOD AND DRINK 17 19 17 18
TRANSPORT 10 13 9 9
ENTERTAINMENT 3 7 5 4
OTHER 3 5 3 3
TOTAL 100 100 100 100
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TABLE 5.22
AVERAGE EXPENDITURE IN CARDIGANSHIRE 1972
PER GROUP PER CAPITA
PER GROUP 
PER DAY
PER CAPITA 
PER DAY
£' s £’S £'s £ ' S
A L L  STAYING 
VISITORS
65.45 17 6.96 1.80' '
DAY VISITORS - - 3.24 .89.
D A Y  TOURISTS - - 3.42 .92
*
*
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From Table 5.22it can be seen that per capita expenditure of the two 
types of day excursionists to the county is practically the same, there 
being only .03p difference between the .89p spent by day visitors and 
the .92p of the day tourists. Staying visitors spent approximately 
twice as much per person per day in the county compared to the day 
visitors.
Categories of accommodation used by staying visitors to Cardiganshire 
are listed in col. 1 of Table5.23 according to the average length'of
♦ stay of tourists using them (col. 2). Length of stay is bound to play 
an important part in influencing overall expenditure of visitors while 
on holiday. However, from col. 3 it can be seen that this is not the 
only variable determining total expenditure. If it were, then the 
total amounts recorded would also be in descending order corresponding 
to (and reflecting) length of stay. The size of the group, that is the 
number of people that the expenditure covers is one of the other . 
critical factors involved. These are given in col. 4. In col. 5 are 
the per capita expenditures per holiday.
The results given in col,. 6 combine the- influences wielded by the two
♦ variables - length of stay and size of group. On a per capita per 
night basis expenditure by visitors using hotels and guesthouses came 
top at £2.85, whereas in terms of length of stay and group expenditure 
they were sixth and fourth respectively. Farmhouse visitors were 
found to be the second biggest spenders (£2.51) and those using 
furnished units came third with an average per capita expenditure- of 
£1.74 per day. Caravanners daily expenditure was £1.46 per person. 
Those spending the least were campers - £1.00 a day each, those 
visiting friends and relatives £1.14 and visitors using their second/ 
holiday homes. This pattern indicates the presence of a third factor 
affecting the holiday expenditure of staying visitors - their 
accommodation costs. The three visitor categories with the highest
a per capita daily expenditure are those staying in hotels/guesthouses,
farmhouses and furnished accommodation - the three most expensive 
forms of accommodation. For visitors with the lower per capita 
expenditure accommodation costs are low, for example in the case of 
campers. For those using their holiday homes or staying with friends 
and relatives, accommodation costs have not been included in the per 
capita estimates. However, in the case of the latter visitors'costs 
of this nature are likely to be negligible.
♦
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In order to enable the application of the differential multipliers 
developed in Chapter 7, it was imperative that total expenditure* by 
the different categories of tourists be calculated,, In turn, to achieve 
this, total numbers of tourists in each identified category had first to 
be estimated. Determining these estimates involved a number of difficulties, 
high on the list of which was the lack of adequate data and choice of method 
to be employed. Whenever possible use was made of the original material 
gathered by the Summer Survey. However, this served as only a partial 
source of information, many of the variables in the subsequent calculations 
being beyond the scope of the Summer Survey (e.g. bed capacity, occupancy 
figures etc.). For these, reliance had to be put on alternative, often 
inadequate, sources of data. Several methods of deriving the required 
estimates were thwarted by this lack of data.
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4-o Estimation of Numbers, and Expenditure o f Tourist to the County
Because disaggregated details were required the technique employed in 
the York Study ( ref 11 ), which provided only total numbers, was not 
adopted in the present text. In preference to this two techniques for 
calculating the numbers of tourists according to their accommodation 
category were employed.
M e t h o d  1
T h i s  m e t h o d  w a s  u s e d  t o  d e r i v e  e s t i m a t e s  f o r  t h e  t o t a l  n u m b e r  o f  t o u r i s t s  
s t a y i n g  i n  t h e  f o l l o w i n g  f o u r  a c c o m m o d a t i o n  c a t e g o r i e s
-  h o t e l s ,  g u e s t h o u s e s  a n d  p r i v a t e  h o u s e s  ( p a y i n g  g u e s t s )
-  f u r n i s h e d  a c c o m m o d a t io n
-  f a r m h o u s e  a c c o m m o d a t io n
-  c a r a v a n s
T h e  p r o c e d u r e  a d o p t e d  i n  e a c h  c a s e  w a s  i n  t w o  s t a g e s
( i )  t o t a l  b e d  c a p a c i t y  f o r  o n e  n i g h t  x  l e n g t h  o f  s e a s o n
a v e r a g e  o c c u p a n c y  o v e r  s e a s o n
=  b e d  s p a c e s  u s e d  ( i n  t h a t  c a t e g o r y )
( i i )  b e d  s p a c e s  u s e d  =  n u m b e r  o £  t o u r i s t s  ( l n  t h a t
a d j u s t e d  l e n g t h  o f  s t a y  . %J 3  J c a t e g o r y )
*As the concern here is with the impact on the Cardiganshire economy, 
this expenditure figure refers only to money spent within the county.
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L a c k  o f  s u f f i c i e n t  d a t a  p r e v e n t e d  t h e  a p p l i c a t i o n  o f  t h i s  m e t h o d  t o  
t h e  r e m a i n i n g  a c c o m m o d a t io n  c a t e g o r i e s .  I n d e e d ,  t h e  s p a r c i t y  o f  
r e l i a b l e  s t a t i s t i c s  i n  t h i s  f i e l d  w a s  o f t e n  a  f r u s t r a t i n g  i m p e d i m e n t  
t o  p r o g r e s s .  N o  c o m p r e h e n s i v e ,  u n i f o r m  s e t  o f  s t a t i s t i c s  w e r e  
a v a i l a b l e .  C o n s e q u e n t l y ,  t h e  d a t a  e m p lo y e d  h a d ,  o f  n e c e s s i t y ,  t o  b e  
d e r i v e d  f r o m  a  n u m b e r  o f  s o u r c e s .
a )  t o t a l  b e d  c a p a c i t y  f o r  o n e  n i g h t
T h e  1 9 6 5  W a le s  T o u r i s t  B o a r d ' s  b e d  c a p a c i t y  f i g u r e s  w e r e  t h e  l a t e s t  
l i s t  a v a i l a b l e  f o r  C a r d i g a n s h i r e .  T h e s e  r e f e r r e d  t o  o n l y  t h e  m o r e  
f o r m a l  t y p e s  o f  h o l i d a y  a c c o m m o d a t io n  a n d  d i d  n o t  p r o v i d e  d a t a  f o r  
t h e  c a m p in g ,  f r i e n d s / r e l a t i v e s ,  o w n  a n d  ' o t h e r 1 c a t e g o r i e s .  I n  
a d d i t i o n ,  t h e  f i g u r e  s u p p l i e d  f o r  f a r m h o u s e s  w a s  s o m e w h a t  v a g u e  
" o v e r  7 5 0  ( b e d  s p a c e s )  a r e  e s t i m a t e d  t o  b e  i n  f a r m h o u s e s "  ( r e f  24- ) .
B e d  c a p a c i t y  f o r  h o t e l s ,  g u e s t h o u s e s ,  b e d  a n d  b r e a k f a s t  e s t a b l i s h m e n t s ,  
f u r n i s h e d  u n i t s  a n d  c a r a v a n s  w e r e  g i v e n .  H o w e v e r ,  t h e  f i g u r e s  a l l  
r e f e r r e d  t o  1 9 6 5  w h i l e  t h e  p r e s e n t  s t u d y  w a s  e x a m i n i n g  t o u r i s m  i n  1 9 7 2 .  
T h e y  w e r e ,  t h e r e f o r e ,  s e v e n  y e a r s  o u t  o f  d a t e .  F o r  h o t e l s ,  t h i s  i s  n o t  
t o o  s e r i o u s  a s  c a p a c i t y  i n  t h i s  f o r m  o f  a c c o m m o d a t io n  p r o b a b l y  r e m a i n e d  
r e l a t i v e l y  s t a b l e  o v e r  t h i s  p e r i o d .  S i m i l a r l y ,  f o r  c a r a v a n  c a p a c i t y  
t h e  p r o b l e m  w a s  e r a s e d  b y  t h e  W a le s  T o u r i s t  B o a r d  p r o v i d i n g  t h e  r e s u l t s  
o f  t h e i r  1 9 7 2  s u r v e y  o f  W e ls h  c a r a v a n  s i t e s ,  w h i c h  p r o v i d e d  t h e  
r e q u i r e d  d a t a  o n  a  c o u n t y  b a s i s .  H o w e v e r ,  c a p a c i t y  i n  f u r n i s h e d  u n i t s  
p r o b a b l y  i n c r e a s e d  i n  t h e  i n t e r i m  p e r i o d  t o  m e e t  t h e  g e n e r a l  i n c r e a s e  
i n  p o p u l a r i t y  o f  s e l f - c a t e r i n g  h o l i d a y s .  C e r t a i n l y  t h i s  w a s  t r u e  o f  
t h e  c a r a v a n  c a t e g o r y  f o r  t h e  1 9 7 2  c a p a c i t y  f i g u r e  s h o w e d  a  4 3 %  i n c r e a s e  
o n  t h e  1 9 6 5  t o t a l .  W h i l e  a n  i n c r e a s e  i n  f u r n i s h e d  c a p a c i t y  w a s  l i k e l y ,  
i t  w a s  f e l t  t h a t  i t  w o u l d  n o t  b e  o f  t h e s e  p r o p o r t i o n s .  A  1 0 %  i n c r e a s e  
o v e r  t h e  s e v e n  y e a r s  w a s  a d o p t e d .  T h e  s a m e  p e r c e n t a g e  i n c r e a s e  w a s  
a p p l i e d  t o  f a r m h o u s e  c a p a c i t y .  W h i l e  t h i s  f i g u r e  c o u l d  b e  r e g a r d e d  
a s  b e i n g  h i g h ,  i t  s h o u l d  b e  r e m e m b e r e d  t h a t  i t  w a s  b e i n g  a p p l i e d  t o  
t h e  m in im u m  1 9 6 5  e s t i m a t e  o f  7 5 0  b e d s .  T h u s  t h e  c a p a c i t y  t o t a l s  
a d o p t e d  w e r e
h o t e l s ,  g u e s t h o u s e s ,  p r i v a t e  h o u s e s  ( p a y i n g  g u e s t s )  7 9 1 0  
f a r m h o u s e s  8 2 5
f u r n i s h e d  8 9 1 0
c a r a v a n s  2 3 3 9 4
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b) length of season
As the length of season was impossible to ascertain with complete 
accuracy it was decided to adopt a tourist season of May to JjMe 
inclusive (153 days) and adopt this for all types of accommodation.
Given the deficiency of pertinent information relating to Cardiganshire, 
together with the fact that in their respective works the Anglesey 
planners ( 2 p.28 ) and Archer (2 p.32- ) assumed lengths of season 
(for all forms of accommodation)to be 154 and 147 days respectively, 
the length of season adopted- in the present study seems reasonable.
c) average seasonal occupancy
No figures referring to occupancy in the county were available. However, 
the Wales Tourist Board provided the results of their 1972 occupancy 
survey of hotels, guesthouses, private houses and farmhouses in mid- 
Wales. Monthly figures (May to September inclusive) were given and 
these were assumed representative of occupancy in the respective units 
in Cardiganshire (see Table 5.24). The survey did not, however, cover 
caravan or furnished accommodation units. For the former-the most 
suitable yardstick available was the figure of 74.5% for seasonal 
occupancy derived from a survey of ten caravan sites on Anglesey ( 2 p. .32)° 
No comparable estimate existed for occupancy in furnished units. An 
arbitrary occupancy rate of 60% was adopted for this form of accommodation.
d) adjusted length of stay
In both this, and the following, technique employed to determine 
numbers of tourists in each category, the methodology involved the 
application of average length of stay obtained from the Summer Survey. 
However, in this respect a bias was introduced into the survey results 
by the fact that the probability of any particular group being selected 
for interview is proportional to that group's length of stay in !the 
county. The longer the group's length of stay the greater the likelihood 
of interview. Consequently, from a theoretical point of view groups 
staying longer in the county are otferpresentedand those with shorter lengths 
of stay underestimated in the survey sample. A weighting system was 
therefore required to make allowance for this.
Archer ( ref 2 ) recognized the problem and it is the weighting technique 
devised and adopted in the work on Anglesey that is employed here.
Using data gathered from Question 3 of the staying visitors questionnaire 
the number of visitor groups for each interval was divided by the
PERCENTAGE BED OCCUPANCY FIGURES FOR MID-WALES
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TABLE 5.24
TYPE OF 
ACCOMMODATION
MAY JUNE JULY AUGUST SEPTEMBER
HOTELS 45 48 51 68 60
GUEST HOUSES 26 33 53 61 34
PRIVATE HOUSES 13 13 29 44 20
FARMHOUSES 18 28 40 54 28
SOURCE: WALES TOURIST BOARD
♦
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duration of their visit. The sum of the resultant figures was the 
"turnover weighting factor" which was then divided into the number of 
visitors groups to give the true average length of stay. In addition 
to the overall calculation for all staying visitor groups, this 
calculation was repeated for each of the eight visitor categories 
according to their accommodation type classification. A worked example 
is given in Appendix :B . Table 5.25provides details of the unadjusted 
and adjusted (weighted) lengths of stay.
Having determined the values of the variables Involved these were 
substituted into the equations to produce the results given in Table 
5 . 2 6 .
M e t h o d  2
The practical application of Method 1 was restricted to only four 
categories of tourists. By enabling bed capacity estimates to be 
derived for each category of accommodation, the second method employed 
had the distinct advantage of enabling total numbers of tourists for 
all eight categories of staying visitors to be calculated. This 
* method could also be applied to produce estimates of both types of
day visitors.
In addition to the variables already discussed under Method 1, occupancy 
figures were needed for the four remaining categories of accommodation
- camping, friends/relatives, own and 'other1. With the exception of 
own/second homes, occupancy in these accommodation brackets is difficult 
to measure as it becomes such a nebulous concept. Here again relevant 
data covering these four categories was non-existent and consequently 
arbitrary estimates of 50%. for camping and 20% for friends/relatives, 
own and 'other' were adopted. One further requirement had to be met
- questioning a random sample of visitors to ascertain the.type of 
« accommodation they had used while on holiday. The results of the
Summer Survey of Cardiganshire provided this data.
Basically, the procedure involved the following steps. Assuming for 
the moment 100% occupancy, the known number of maximum bed spaces
available for one night in hotel occommodation was divided by the
number of tourists in the sample using this form of accommodation.'
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TABLE 5.26
LENGTH OF STAY OF VISITORS TO CARDIGANSHIRE BY TYPE OF ACCOMMODATION
TYPE OF ACCOMMODATION LENGTH OF STAY. • 
UNADJUSTED ADJUSTED
1. HOTELS, GUESTHOUSES 7.69 4.45
PRIVATE HOUSES (PAYING)
2. FRIENDS/RELATIVES 10.24 6.74
3. FURNISHED 10.88 8.89
4. OWN 19.59 11.11
5. CARAVAN 9.77 7.01
6o CAMPING 7.31 4.81
70 FARMHOUSES 9.75 6.88
8. OTHER 6.64 4.55
ALL STAYING VISITORS 9.41 6.16
TABLE 5. 26
ESTIMATED NUMBER OF TOURISTS BY ACCOMMODATION CATEGORY.
CARDIGANSHIRE 1972. METHOD 1.
TYPE OF ACCOMMODATION NUMBER OF TOURISTS
HOTELS, GUESTHOUSES
PRIVATE HOUSES (PAYING GUESTS)
114,224
FURNISHED 92,007
FARMHOUSES 6,237
CARAVANS 380,394'
♦
♦
The result was then used as a grossing up factor and applied to the 
number of tourists (from the sample) in each of the other accommodation 
categories. This produced the total bed capacity in each form of 
accommodation, the implicit assumption being that the sample of tourists 
was representative and reflected the distribution of accommodation use. 
Having determined the bed capacity per night in each category, the 
appropriate occupancy figures were applied to give bed spaces utilized. 
When multiplied by the length of season these provided estimates of 
total number of bed spaces utilized in each type of accommodation, over 
the season. The results were then divided by the appropriate adjusted 
length of stay to give total number of tourists by category of 
accommodation used.
The above method was adopted originally in the Anglesey.Tourist Survey. 
Over the duration of the Anglesey survey there had been a 100% occupancy 
of hotel accommodation (2-.p. 27 )» Consequently, the known capacity 
could be divided directly by the number of people in the sample staying 
in hotels. However, in Cardiganshire occupancy of hotels during the 
Summer Survey was 68%.* Therefore adjustment had to be made for this 
when determining the grossing up factor. The capacity in hotels was 
taken as being 2225 beds: The number of people in the sample using
hotel accommodation was 192. With 100% occupancy the grossing up 
factor would be 11.59. However, as stated the occupancy during the 
survey was only 68%. Thus the corrected grossing up factor was 7.89. 
Adopting this grossing up factor produced the capacity figures for 
each accommodation category. To these were then applied the appropriate 
seasonal occupancy figures and the length of season (in days). The 
results were divided by the adjusted length of stay of visitors in 
that category, to give the required estimates of numbers of tourists 
shown in column 1 of Table 5.27 .
One criticism that can be lodged at Archer's procedure revolves around 
the use of only the hotel accommodation category as the basis for his 
grossing up factor. He justifiably raises the practical data difficulties 
of using alternative categories. However, some mention might have been 
made of the weakness inherent in using the category with the lowest
*Derived from Wales Tourist Board estimates for Mid-Wales.
TABLE 5.27
ESTIMATED NUMBER OF TOURISTS BY ACCOMMODATION CATEGORY -  CARDIGANSHIRE
1972 METHOD 2
TOURIST CATEGORY' NUMBERS OF TOURISTS1 
COLUMN 1 COLUMN 2 COLUMN 3
STAYING
HOTEL, GUESTHOUSE 90,837 
PRIVATE HOUSE (PAYING GUESTS)
97,130 105,690
FRIENDS/RELATIVES 8,785 ' 10,987 11,940
FURNISHED 66,243 92,007 90,165
OWN 1,432 1,790 1,956
CARAVANS 251,457 314,556 380,394 ‘
CAMPING 49,208 61,550 66,957
FARMHOUSE 9,007 11,275 12,253
OTHER 3,968 4,977 5,414
TOTAL STAYING 480,937 594,272 . 674,769
DAY
FROM HOME 1,027,242 1,285,047 1, -398,420
TOURING 272,799 341,190 371,331
TOTAL DAY 1,300,041 1,626,237 1,769,751
1COLUMN 1 GROSSING UP FACTOR = 7.89
COLUMN 2 GROSSING UP FACTOR =9.87
COLUMN 3 GROSSING UP FACTOR = 10.74
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number of tourists as the basis for grossing up the remainder of the 
sample. The assumption is, of course, that the sample of tourists 
covered by the survey was perfectly representative. Apparently, no 
check was made to determine whether or not this vital assumption was 
accurate by repeating the exercise with an alternative accommodation 
category as the base. What affect on the total estimates might there 
have been when using, for example, the caravan or furnished categories 
as the grossing up basis?
In view of this it was decided to re-calculate the estimates of numbers 
of tourists to Cardiganshire by using the grossing up factors derived 
from the furnished and caravan categories. The number of tourists in 
the Summer Survey sample that stayed in furnished units numbered 813 
and the bed capacity available was 8910 (see p.133). Had there been 
100% occupancy during the period that the survey was conducted then 
the grossing up factor would be 10o96. However, it was assumed that 
the occupancy rate was 90% giving a resulting grossing up factor of 
9.87. Applying this factor gave the results of column 2 Table 5.27„ 
Again from the Summer Survey, the number of tourists using caravans 
numbered I960. Capacity bed spaces available was 23,394- (see p.133 ). 
With a 100% occupancy the grossing up factor would be 11.9. With the 
assumed occupancy over the survey period of 90% it was 10.74. The 
results derived when this figure was applied are given in column 3 of 
Table 5.27.
Prima facie, one would expect the grossing up factors, and hence total 
numbers of tourists, produced by the adoption of the three different 
bases to be the same. The fact that they are not could be Interpreted 
as indicating that the sample was not perfectly representative (not 
too surprising in view of the difficulties inherent in such a tourist 
survey). However, to automatically draw this conclusion would be 
wrong as this need not necessarily be the case. In addition to the 
Summer Survey data, other variables were employed in determining the 
grossing up factors - notably occupancy rates and estimates of bed 
capacity available. Because of the inadequacy of detailed, up-to-date 
data relating to Cardiganshire it is probable that the inevitable 
assumptions involved in the application of alternative sources, for 
the derivation of values for these variables, caused the discrepancies 
in the end results. A further technical consideration, concerning the 
use of the 'raw1 sample (obtained from the Summer Survey) in the above
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technique is raised in Appendix C . This too may partly account for 
the variations in grossing up factors derived from the different 
accommodation category bases.
Consequently, it is impossible to say which of the three sets of figures 
shown in Table 5.271s 'correct'. It was therefore decided to re-calculate 
the estimates of numbers of tourists using an average grossing up factor 
calculated from the factors derived for the three accommodation categories 
- hotels, furnished units and caravans. Employing this factor of 9.50 
produced the results shown in Table 5.2Q it is these 'average' estimates 
thatvveie employed in the following derivation of tourists expenditure in 
the county.
Archer ( ref 2 ) does not present his estimates of total numbers of 
tourists to Anglesey but these can be calculated from his average per 
capita and total expenditure figures. No mention is made of adjusting 
the per capita expenditure figure (see below). It is therefore assumed 
that the crude results of the tourist survey were adopted and that it 
is legitimate to infer Archer's total number of tourists for each 
category as being total category expenditure divided by average per 
capita expenditure. The resulting estimates are given in Table 5.29.
Calculating the total number of tourists on a disaggregated basis was
a necessary step in arriving at the total expenditure of the different
categories of visitors. In Archer's study the estimated number^ in 
each category was multiplied by the corresponding per capita 
expenditure estimate derived from the?1970 Anglesey Tourist Survey 
(Table 5.29)„ Following this procedure, tourist per capita expenditures 
in Cardiganshire were obtained from the Summer Survey. The appropriate 
figure for each identified category of tourist was then applied to the 
relevant estimate of tourist numbers to produce the expenditure total 
for that category. The results of this exercise are given in column 
1 of Table 5.30.
This procedure involved the use of per capita figures (for each 
identified tourist category) that had been obtained directly from 
the results of sample surveys. They referred therefore to holidays
of unadjusted lengths of stay. The estimates of total tourist numbers
in each group had, however, been derived using the adjusted lengths 
of stay of visitors (see p.134). Unadjusted lengths of stay were
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TABLE 5.28
NUMBER OF TOURISTS BY ACCOMMODATION CATEGORY CARDIGANSHIRE 1972
CATEGORY NUMBER OF TOURISTS
STAYING
HOTEL, GUESTHOUSE
PRIVATE HOUSE (PAYING GUESTS)
93,484
FRIEND/RELATIVES 10,556
FURNISHED 79,753
OWN 1,721 '
CARAVANS 302,770
CAMPING 59,228
FARMHOUSES 10,852
OTHER 4,809
TOTAL STAYING 563,173
DAY
FROM HOME 1,237,005
TOURING 328,491
TOTAL DAY 1,565,496
ESTIMATES OF THE NUMBERS AND EXPENDITURE OF HOLIDAY-MAKERS TO 
ANGLESEY 1970
TYPE OF ACCOMMODATION AVERAGE TOTAL NUMBER OF
USED BY HOLIDAYMAKER EXPENDITURE EXPENDITURE TOURISTS1
£'s £'s
Col. 1 Col. .2 Col 2 f- Col. 1
TABLE 5.29
1 HOTELS 29.35 851,885 29,025
2 GUESTHOUSES 16.78 759,156 45,242
3 BED AND BREAKFAST 15.01 846,174 56,374
4 FARMHOUSES 15.35 845,568 55,085
5 FRIENDS/RELATIVES 7.73 470,364 60,849
6 HOLIDAY COTTAGES 7.76 1,730,701 223,028
7 FURNISHED ACCOMMODATION 7.47 726,557 97,263
8 CARAVANS (OWNER) 12.24 642,572 52,498
9 CARAVANS (RENTED) 7.12 1,206,040 169,388
10 CARAVANS (TOURING) 8.73 531,354 60,865
11 TENTS 6.29 273,184 43,431
12 OTHER 5.81 2,591 '446
DAY-TRIPPERS1 0.81 739,246 912,649
PAYMENTS MADE BY OUTSIDE 
OWNERS OF FACILITIES 112,741
TOTAL 9,738,133
TOTAL STAYING 893,494
TOTAL DAY 912,649
SOURCE: Adapted from Archer, B. THE IMPACT OF DOMESTIC TOURISM
BANGOR OCCASIONAL PAPERS IN ECONOMICS NO. 2. University'of 
Wales Press, Tables 2.1 and 2.5.
Archer does not present the estimates of total numbers of tourists 
to Anglesey but these can be calculated from the average per capita 
and total category expenditure columns.
1
EXPENDITURE OF TOURISTS IN CARDIGANSHIRE 1972
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TABLE 5.30
TYPE OF ACCOMMODATION 
USED BY TOURIST
EXPENDITURE 
UNADJUSTED 
Col 1
! £' s 
ADJUSTED 
Col 2
STAYING
HOTEL, GUESTHOUSE
PRIVATE HOUSE (PAYING GUEST)
2,051,974 1,181,638
FRIENDS/RELATIVES 124,139 81,070
FURNISHED1 1,360,222 1,114,407
OWN 44,694 36,141
CARAVAN1 3,658,521 2,617,250
CAMPING 438,287 287,848
FARMHOUSE 267,068 188,174
OTHER 52,274 35,875
TOTAL STAYING 7,997,179 5,542,403
DAY2
VISITORS FROM HOME 1, 100,934
TOURISTS 302,212
TOTAL DAY 1, 403,146
^Allowance made for accommodation expenditures to outside owners.
(see Appendix D ).
2
Day visitor expenditure referred to a standard length of stay (one day). 
Therefore per capita expenditure was not adjusted.
#
longer than the adjusted lengths of stay. Consequently per capita 
expenditure for a holiday of unadjusted length would be greater than 
for a holiday of adjusted duration. It was therefore inappropriate 
to apply unadjusted per capita expenditure estim&es in the above 
calculations as these produced inflated totals. Per capita expenditure 
in each identified tourist category had also to be adjusted in line 
with the 'reduced* length of stay. The techniques adopted for making 
these necessary adjustments (and the results produced) are given in 
Appendix E . These adjusted per capita expenditure estimates were 
then applied to. the number of tourists to provide total adjusted 
expenditure estimates for each tourist category - column 2 Table 5 ,30.
By simple addition an adjusted total tourist expenditure figure, of 
£6,945,549 was obtained - £5,542,403 by staying visitors and £1,403,146 
by day visitors (from home and touring).*
The discussion in this section has so far concentrated upon only one 
of the two categorization yardsticks employed in the thesis, namely 
the accommodation used by the visitor. The second categorization 
adopted was that based on socio-economic classifications. Details 
of the adjusted lengths of stay and calculations of adjusted average 
expenditure estimates on a per capita basis for each socio-economic 
category are given in Appendix 'F . However, obtaining estimates of 
total number of tourists and total category expenditure according 
to socio-economic classification posed a number of problems. The 
procedure adopted for calculating the required estimates for the 
accommodation categories could not, for obvious reasons, be employed 
in the case of the socio-economic categories. It was therefore 
decided, on the assumption that the Summer Survey of staying visitors 
was representative, to apportion the total estimate of staying visitors 
expenditure (Table 5.30) according to each class' representation in 
the Summer Survey. Rather than execute this on a simple numerical 
basis, an expenditure weight was introduced. From the subsequent 
calculations the A/B class represented 36% of total expenditure by 
staying visitors, the class 18% and the and D/E classes 29% 
and 17% respectively. The total staying visitor expenditure estimate 
of £5,542,403 was then apportioned accordingly to provide the estimates 
of total expenditure by each socio-economic class given in Table 5.310 
The exercise was then repeated for the unadjusted expenditure estimates.
*Day visitor expenditure referred to a standard length of stay (one day). 
Per capita estimates of expenditure were not therefore adjusted although 
a theoretical argument could be made for adjustment by length of stay 
in terms of numbers of hours.
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TABLE 5.61
EXPENDITURE OF TOURISTS IN CARDIGANSHIRE.1972. BY SOCIO-ECONOMIC
CLASS
SOCIO-ECONOMIC EXPENDITURE £»s
CLASSIFICATION UNADJUSTED ADJUSTED
A/B 2,878,984 1,995,265
ci 1,439,492 997,633
C2 2,319,182 1,607,297
D/E 1,359,520 942,209
TOTAL £7,997,179 £5,542,403
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APPENDIX TO CHAPTER 5
i
♦
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The following table explains in broad terms the significance of the 
six principal- socio-economic groups generally used for market research 
purposes-. These definitions, approved by the Institute of Practioners 
in Advertising, were adopted in the present research.
APPENDIX A•
SOCIO-ECONOMIC GROUP DEFINITIONS
♦
SOCIAL
CLASS
OCCUPATION OF HEAD OF 
HOUSEHOLD
t-3
A Upper Middle Higher managerial, administra­
tive or professional
B Middle Intermediate managerial, 
administrative or professional
1
8
S
Cl Lower Middle Supervisory or clerical and 
junior managerial, administra­
tive or professional
t-1
C2 Skilled
Working
Skilled manual workers
1
D Working Semi and unskilled manual 
workers
E Those at the lowest 
level of subsistence
State pensioners, etc. with no 
other earnencjs
Additional lists, standard on all surveys carried out by NOP Market 
Research Ltd., and providing more detailed information on the type of 
accommodation in each of the classes, were employed in conjunction 
with the above table. The visitor groups were then classed accordingly.
I
APPENDIX B CALCULATION OF ADJUSTED LENGTH OF STAY
The example used here is of visitor groups staying with friends and 
relatives. The procedure followed was exactly the same for the other 
types of visitors. The basic information shown in the table below 
(that is columns 1 and 2) was derived from the Summer Survey.
DURATION OF 
VISIT (NIGHTS) 
(1)
NUMBER OF VISITOR 
GROUPS FOR EACH INTERVAL 
(2)
TURNOVER OF 
VISITOR GROUPS 
(2) + (1)
1 1 1.00
3 5 1.66
4 7 1.75
5 4 0.80
6 4 0.66
7 17 2.42
8 7 0.87
9 2 0.22
10 5 0.50
11 1 0.09
12 1 0.08
13 3 0.23
14 11 0.78 ‘
15 2 0.13
18 1 0.05
21 1 0.04
23 1 0.04
28 1 0.03
31 1 0.03
42 1 0.02
49 1 0.02
77 11.42
Following Archer’s weighting method the number of visitor groups for 
each interval (column 2) was divided by the relevant duration of stay 
(column 1). The sum of the resultant figures - shown in column 3 - 
was the "turnover weighting factor" (11.42). This was then divided 
into the total number of visitor groups staying with friends and 
relatives (77) to give the adjusted average length of stay - 6.74 
nights. This compares to.an unadjusted length of stay of 10.25 nights.
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The grossing up technique adopted in Part 4 of this chapter basically 
follows the methodology employed in similar work on Anglesey ( ref 2 ).
In this Archer laid great stress on the need to make adequate adjustment 
to the length of stay of different categories of visitors in order to 
allow for the fact that the longer a group stays, the more likely it is 
to be interviewed - thereby affecting the representation of the sample. 
However, in determining the grossing up factor for estimating total 
capacity he apparently ignores this fact. The known capacity in hotels 
is divided by the number in the sample using hotels to give the grossing 
up factor. This is then applied to the number of tourists in each 
category according to his sample. However, at this stage his sample 
is not tru^ly representative as it has not been weighted to allow for 
variations in lengths of stay between the different groups interviewed. 
The survey was conducted between the 11th and 28th August. It would 
appear that the implicit assumption is that the proportionate representa­
tion between the different categories holds for any length of time and 
that given the resources the same proportions would have been achieved 
in one day of sampling - (see Archer ( ref 2 ) Table 2.4). This does
not necessarily hold true. Indeed in the same publication Archer 
states "... the probability of any particular group being selected is 
directly proportioned to that group’s length of stay. The longer the 
group's length of stay, the greater is the probability of interview 
e<;g. a group staying three days is three times as likely to be 
selected for interview as a group staying one day. Bias is therefore 
introduced As the average lengths of stay of groups in the
different accommodation categories varies then surely the numbers 
interviewed in each category need^ to be weighted accordingly to allow 
for this. Not only might a modified grossing up factor be obtained 
but this would then be applied to revised, weighted numbers in each 
category thereby giving refined capacity estimates.
The application of this modification would seem both appropriate and 
desirable in order to provide more accurate results. Limitations of 
time have unfortunately prevented its implementation in the present 
text. Nevertheless the issue has been raised here in order to help 
improve the quality of subsequent work in this field.
APPENDIX C " REFINEMENT OF GROSSING-UP TECHNIQUE
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APPENDIX D
LEAKAGE OF EXPENDITURE TO OUTSIDE OWNERS OF ACCOMMODATION*
1. Furnished Accommodation
From the distribution of tourists expenditure revealed by the Summer
Survey it was discovered that 39% of expenditure of visitors staying
♦ It
m  furnished units went on accommodation costs. The toal expenditure
of visitors in this category was calculated to be £1, 240,159, of this.,.
£483,662 (39%) went on accommodation. It was calculated from the
Accommodation Survey that 26% of accommodation expenditure on furnished
i
units never entered the local economy (see p.164 ). Therefore,
£125,752 of the expenditure of visitors staying in furnished units 
was immediately remitted to outside owners. This had to be deducted 
from the overall expenditure attributed to this tourist category in 
order to obtain the required estimate of expenditure in Cardiganshire 
by tourists using furnished units - the figure of £1,114,407 given in 
Table 5.30o
2. Caravans
From the Summer Survey it was found that 31% of expenditure by 
caravanners was on accommodation expenditure. Therefore, of the 
£3,097,337 that was estimated to be spent by caravanners in Cardiganshire, 
£960,174 (31%) was an accommodation. No data was available on the 
number of caravans owned by people outside the county. Consequently, 
it was impossible to ascertain precisely how much of the accommodation 
expenditure that failed to enter the county's economy. Three estimates 
were made on the assumption that 25%, 50% and then 75% of caravans were 
owned outside Cardiganshire. These produced figures of £240,044,
£480,087 and of £720,131 respectively. The total expenditure of 
caravanners presented in Table 5.30(£2,617,250) is based on the 
assumption that 50% of caravanners accommodation expenditure is 
immediately lost to the local economy.
It should be noted that the amounts presented in Table 5.3.0refer to 
direct tourist expenditure' only. No allowance is made for the 
"feedback" into the economy of the expenditures by outside owners on 
rates and repairs and maintenance. Data on this matter was not available.
*The expenditure figures that follow refer to adjusted expenditure 
estimates.
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CALCULATION OF ADJUSTED AVERAGE EXPENDITURE PER TOURIST BY ACCOMMODATION
USED
The calculations involved two stages
1. From the Summer Survey, the average group expenditure "yesterday" 
for visitors in each category of accommodation was divided by the 
appropriate size of group to provide per capita daily estimates 
(columns 1-3 Table A). The relevant adjusted lengths of stay were 
then applied to these to give per capita expenditure figures (per 
adjusted lengths of stay) for each category of visitor (column 5).
2o However, these estimates did not include accommodation costs. It 
was therefore necessary to calculate per capita expenditure on 
accommodation, based on adjusted length of stay, for each tourist 
classification. From the Summer Survey unadjusted per capita 
nightly expenditures on accommodation were derived for each tourist 
category (columns 1-3 Table B). To these were applied the correspond­
ing adjusted lengths of stay to give total adjusted expenditure 
estimates on accommodation for each category of tourist (column 5).
The two adjusted expenditure estimates were then combined to give 
average adjusted total expenditure per tourist, by accommodation 
category - see Table C.
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ADJUSTED PER CAPITA EXPENDITURE
TABLE C
TOURIST CATEGORY PER CAPITA EXPENDITURE
£
HOTELS/GUESTHOUSES 12.64
FRIENDS/RELATIVES1 7.681
FURNISHED 15.55
OWN 21.00
CARAVANS 10.23
CAMPING 4.86
FARMHOUSE 17.34
OTHER 7.46
Does not include an accommodation cost elements.
APPENDIX F
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ADJUSTED AVERAGE LENGTH OF STAY AND ADJUSTED AVERAGE EXPENDITURE PER
TOURIST BY SOCIO-ECONOMIC CLASSIFICATION
Following the procedure described on 
stay were calculated for each of the
TABLE
LENGTH OF STAY IN CARDIGANSHIRE
page 134, adjusted lengths of 
socio-economic classes.
SOCIO-ECONOMIC LENGTH OF STAY
CLASSIFICATION (Nos. Nights)
UNADJUSTED ADJUSTED
A/B 10.39 6.63
ci 9.13 6.55
C 2 8.98 6.12
D/E 8.81 5.86
These were then employed in the subsequent calculations of adjusted 
average per capita expenditure by socio-economic classification. The 
same procedure as given in Appendix E was again employed, substituting 
the variables accordingly. This produced the following expenditure 
estimates.
TABLE
ADJUSTED PER CAPITA EXPENDITURE
SOCIO-ECONOMIC
CLASSIFICATION
PER CAPITA 
EXPENDITURE (ADJUSTED) 
£
S
A/B 11.41
ci 11.27
C 2
11.51
D/E 10.13
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CHAPTER 6
THE METHODOLOGY AND BASIC ESTIMATES 
I. Aims and General Approach
The methodological content of this study revolves around the development 
of a series of multiplier estimates designed to test the hypothesis that 
different types of tourists have differing effects on the economy of the 
region of their stay. The intention here is to explore this systematically 
by adopting the regional multiplier approach for the study of tourist 
impact. Although attention has already been drawn in the literature 
review (see p.58) to the general concept of the multiplier, its specific 
form for present purposes warrants a fuller description here.*
Total expenditure of tourists, however defined or measured, cannot be 
regarded as net income to the local economy. Part of this income goes 
outside the area, for example, to purchase the goods and services 
required by visitors. However, part of the income is used to buy goods 
and services produced locally and part of it to pay wages, salaries, 
profits interest and rents to members of the local community. Thus 
while a percentage of the money leaves the locality more or less directly 
some of it- does remain in the local economy. A portion of the expendi­
ture that remains is then spent on goods and services - some produced 
locally and other imported. The second round recipients (those 
receiving money from recipients of the original expenditure) have less 
to spend than the original total spent by the tourists. The third 
round recipients have less again. At each successive stage a smaller 
amount of the original expenditure accrues as local income because of 
the need to spend outside the community, the effect usually becoming 
minimal after a number of rounds. Obviously the multiplier effect 
will depend upon a number of factors. It is the initial tourist 
expenditure that generates the impact felt in the regional economy.
However, it is not only the actual total value of expenditure that 
is of importance but also its pattern of distribution amongst the 
various recipient sectors. Following from this is the consideration
^This discussion draws on Clawson and Knetschs ( ref 8 ) outline of 
the regional multiplier.
/ /
o f  a n o t h e r  d e t e r m i n a n t  w h i c h  h a s  b e e n  r a i s e d  a l r e a d y  ( s e e  p .  5 8 ) .  T h e  
m o r e  s e l f - c o n t a i n e d  t h e  l o c a l  e c o n o m y ,  t h e  g r e a t e r  w i l l  b e  t h e  i n c r e a s e  
i n  l o c a l  i n c o m e .  C o n v e r s e l y ,  t h e  g r e a t e r  t h e  " l e a k a g e "  t h e  l o w e r  t h e  
e f f e c t  o n  l o c a l  i n c o m e .
A l t h o u g h  t h e  e f f e c t  o f  t o u r i s t  s p e n d i n g  i s  s p r e a d  o v e r  a  n u m b e r  o f  r o u n d s ,  
t h e  d e v e l o p m e n t  o f  t h e  m u l t i p l i e r  f o r m u l a  e n a b l e s  t h e  a m o u n t  o f  l o c a l  
i n c o m e  c r e a t e d  t o  b e  d e t e r m i n e d  w i t h o u t  h a v i n g  t o  m e a s u r e  e a c h  r o u n d  o f  
e x p e n d i t u r e  i n d i v i d u a l l y .  T h e  f o r m  o f  t h e  m u l t i p l i e r  e m p lo y e d  i n  t h e  
p r e s e n t  s t u d y  o r i g i n a t e s  f r o m  t h e  C la w s o n  a n d  K n e t s c h  ( r e f  8  ) d e v e l o p ­
m e n t  o f  t h e  c l a s s i c a l  m u l t i p l i e r  1  x  1  i n t o  a  t o u r i s t  r e g i o n a l
1 - C
m u l t i p l i e r .  T h i s  a s s u m e s  t h e  f o r m : -
T O T A L  IN C O M E  IN C R E A S E  =  A  x  J L ___
1 - B C
w h e r e  A  =  t h e  p r o p o r t i o n  o f  t o u r i s t  e x p e n d i t u r e  r e m a i n i n g  i n  t h e  
r e g i o n  a f t e r  f i r s t  r o u n d  l e a k a g e s .
B  =  t h e  p r o p o r t i o n  o f  i n c o m e  t h a t  l o c a l  p e o p l e  s p e n d . o n  l o c a l  
g o o d s  a n d  s e r v i c e s  ( t h a t  i s ,  t h e  p r o p e n s i t y  t o  s p e n d  
l o c a l l y ) .
C  =  t h e  p r o p o r t i o n  o f  e x p e n d i t u r e s  o f  l o c a l  p e o p l e  t h a t  a c c r u e s  
a s  l o c a l  i n c o m e .
T h u s  t h e  i n c r e a s e  i n  l o c a l  i n c o m e  r e s u l t i n g  f r o m  t o u r i s t  e x p e n d i t u r e  
i s  e q u a l  t o  t h e  e x p e n d i t u r e  m in u s  t h e  p a y m e n t  f o r  g o o d s  a n d  s e r v i c e s  
b o u g h t  f r o m  o u t s i d e  t h e  a r e a  ( o n  a  p e r  £  b a s i s ,  t h e  p r o p o r t i o n  t h a t  
r e m a i n s  t o  b e  s p e n t  w i t h i n  t h e  l o c a l  e c o n o m y )  m u l t i p l i e d  b y  t h e  l o c a l  
c o n s u m p t i o n  f u n c t i o n .  S u b s t i t u t i n g  t h e  r e l e v a n t  v a l u e s  i n t o  t h e  
e x p r e s s i o n  g i v e s  a n  e s t i m a t e  o f  h o w  m u c h  l o c a l  in c o m e  r e s u l t s  f r o m  
e a c h  £  o f  t o u r i s t  e x p e n d i t u r e .
H o w e v e r ,  t h e  C la w s o n  a n d  K n e t s c h  f o r m u l a  w a s  e s s e n t i a l l y  a  t h e o r e t i c a l  
g u i d e  a s  " t h e r e  w e r e  m a n y  d e t a i l e d  f a c t o r s  t o  c o n s i d e r  b e f o r e  i t  c o u l d  
b e  p u t  t o  p r a c t i c a l  u s e "  ( 2 .  p . - 4 9 ) .  A r c h e r  a t t e m p t e d  t o  o v e r c o m e  s u c h  
p r o b l e m s  b y  d e v e l o p i n g  t h e  m o d e l  f u r t h e r .  C la w s o n  a n d  K n e t s c h ’ s  
e x p r e s s i o n  " t h e  p r o p o r t i o n  o f  t o u r i s t  e x p e n d i t u r e  r e m a i n i n g  i n  t h e  
a r e a "  r e q u i r e d  c o n s i d e r a b l e  r e f i n e m e n t  b e f o r e  d a t a  c o u l d  b e  a p p l i e d  t o  
p r o d u c e  t h e  r e q u i r e d  e s t i m a t e .  T o u r i s t s  a r e  n o t  a  h o m o g e n e o u s  e n t i t y ,  
e a c h  c a t e g o r y  s h o w in g  d i f f e r i n g  c h a r a c t e r i s t i c s .  R e c o g n i z i n g  t h i s ,
A r c h e r  d e v e l o p e d  a n  a g g r e g a t e d  m o d e l  t h a t  i n c o r p o r a t e d  t h e  d i f f e r i n g  
e f f e c t s  o f  t h e  e x p e n d i t u r e  f l o w s  o f  t h e  v a r i o u s  t o u r i s t  t y p e s .  T h e
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1 — B C
a l s o  n e e d e d  a m m e n d m e n t  b e f o r e  p r a c t i c a l  a p p l i c a t i o n  w a s  p o s s i b l e .
T h e  m o d e l  t h a t  A r c h e r  designed i n c o r p o r a t e d  t h e  n e c e s s a r y  c h a n g e s  
i n  t h i s  r e s p e c t ,  t o  g i v e : -
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more general expression o f the Clawson and Krxetsch model, the
N  n    1__________
_  „  ^
L -i*. L—-. ]  l l  l  1  -  L  A  X . Z . V .. n . . . , 1 1 1J=1 1=1 1=1
w h e r e  j  =  t y p e s  o f  t o u r i s t  a c c o m m o d a t i o n ,  1  . . . .  N
i  =  t y p e s  o f  c o n s u m e r  o u t l e t ,  1 . . . .  n
Q  =  t h e  p r o p o r t i o n s  s p e n t  o n  e a c h  t y p e  o f  a c c o m m o d a t io n
K  =  t h e  p r o p o r t i o n s  s p e n t  o n  e a c h  t y p e  o f  c o n s u m e r  o u t l e t
V  =  t h e  i n c o m e  g e n e r a t i o n  i n  e a c h  c a t e g o r y  o f  e x p e n d i t u r e
L  =  t h e  p r o p e n s i t y  o f  c o n s u m e
X  =  t h e  p a t t e r n  o f  c o n s u m e r  s p e n d i n g
Z  =  t h e  p r o p o r t i o n  o f  i n c o m e  s p e n t  w i t h i n  t h e  r e g i o n  b y  
t h e  i n h a b i t a n t s .
A t  f i r s t  s i g h t  A r c h e r ' s  m o d e l  m a y  a p p e a r  c o m p l i c a t e d ,  a p p a r e n t l y  
b e a r i n g  l i t t l e  r e s e m b l a n c e  t o  C la w s o n  a n d  K n e t s c h ' s  s i m p l e r  f o r m u l a .  
H o w e v e r ,  o n  c l o s e r  e x a m i n a t i o n  i t  c a n  c l e a r l y  b e  s e e n  t h a t  t h e  m o d e l  
i s  i n  f a c t  a n  e l a b o r a t e  d e v e l o p m e n t  o f  t h e  o r i g i n a l ,  a g r e e i n g  i n  
p r i n c i p l e  w i t h  t h e  C l a w s o n - K n e t s c h  a p p r o a c h  b u t  w i t h  t h e  c o n s t i t u e n t  
v a r i a b l e s  g i v e n  i n  g r e a t e r  d e t a i l .
T h i s  t h e n  i s  t h e  a g g r e g a t e d  m o d e l .  I n  a  r e d u c e d  f o r m  i t  w a s  u s e d  t o  
m e a s u r e  t h e  s i z e  o f  t h e  m u l t i p l i e r  f o r  s e v e r a l  d i f f e r e n t  c a t e g o r i e s  
o f  t o u r i s t .  A r c h e r  h a d  a t  h i s  d i s p o s a l  t h e  r e s u l t s  o f  a  1 0 0 %  s u r v e y  
o f  t h e  e c o n o m ic  a c t i v i t y  o n  A n g l e s e y .  U s i n g  t h i s  d a t a  h e  p r o c e e d e d  
t o  t e s t  h i s  m o d e l  - e m p i r i c a l l y  f o r  f o u r  c a t e g o r i e s  o f  t o u r i s t s .
A d o p t i n g  s i m i l a r  m e t h o d o l o g y  t h e  p r e s e n t  s t u d y  s o u g h t  t o  d e v e l o p  t h e  
s c o p e  o f  t h e  w o r k  f u r t h e r  b y  c a l c u l a t i n g  i n d i v i d u a l  m u l t i p l i e r s  f o r  
1 4  c a t e g o r i e s  o f  t o u r i s t s .  B y  r e d u c i n g  A r c h e r s  a g g r e g a t e d  m o d e l ,  a n  
i n d i v i d u a l  i n c o m e  m u l t i p l i e r  t h a t  c o u l d  b e  a p p l i e d  t o  e a c h  c a t e g o r y  
o f  t o u r i s t  w a s  d e r i v e d .  T h i s  t o o k  t h e  f o r m : -
& Y  =  S  K ,  V .  x  1 __________
w h e r e  A Y  =  t h e  i n c r e a s e  i n  l o c a l  i n c o m e  p e r  £  o f  e x p e n d i t u r e  b y  
t o u r i s t s  i n  c a t e g o r y .
1 6 0
K  =  t h e  p r o p o r t i o n  s p e n t  o n  e a c h  t y p e  o f  c o n s u m e r  o u t l e t  
=  t h e  i n c o m e  g e n e r a t i o n  i n  e a c h  c a t e g o r y  o f  e x p e n d i t u r e  
L  =  t h e  p r o p e n s i t y  t o  c o n s u m e
=  t h e  p a t t e r n  o f  c o n s u m e r  s p e n d i n g
Z ^  =  t h e  p r o p o r t i o n  o f  i n c o m e  s p e n t  w i t h i n  t h e  r e g i o n  b y  t h e
i n h a b i t a n t s .
H a v i n g  d e t e r m i n e d  t h e  c a t e g o r i e s  o f  t o u r i s t s  t o  b e  s t u d i e d  ( s e e  p . 173) 
t h e  m o d e l  w a s  t h e n  a p p l i e d  t o  e a c h  c a t e g o r y  i d e n t i f i e d  t o  p r o v i d e  t h e  
r e q u i r e d  d i f f e r e n t i a l  m u l t i p l i e r  e s t i m a t e s .
I t  c a n  b e  s e e n  t h a t  t h e r e ,  a r e  t w o  p a r t s  t o  t h e  r i g h t - h a n d  s i d e  o f  t h e  
e q u a t i o n  -  t h e  i n c o m e  g e n e r a t i o n  t e r m  ( K ^ V » ) a n d  t h e  g e n e r a l  m u l t i p l i e r
t e r m .  T h e  f i r s t  e x p r e s s i o n  i s  s p e c i f i c  i n  c h a r a c t e r  r e f e r r i n g  t o  t h e
a c t u a l  t o u r i s t  e x p e n d i t u r e  a n d  t h e  s e c o n d ,  o f  m o r e  g e n e r a l  a p p l i c a t i o n ,  
c o n c e r n e d  w i t h  t i e  c o n s u m p t i o n  p a t t e r n  o f  t h e  l o c a l  c o m m u n i t y .  W h i l e  
v a l u e s  f o r  t h e  f i r s t  e x p r e s s i o n  v a r y  a c c o r d i n g  t o  t h e  c a t e g o r y  o f  
t o u r i s t  b e i n g  s t u d i e d  t h e  s e c o n d  e x p r e s s i o n  r e m a i n s  c o n s t a n t  f o r  " o n c e  
t h e  i n i t i a l  u n i t  o f  m o n e y  h a s  b e e n  s p e n t  i t s  s o u r c e  b e c o m e s  i r r e l e v a n t  
a n d  s u b s e q u e n t . m o n e y  f l o w s  f o l l o w  s i m i l a r  p a t h s  t h r o u g h  t h e  e c o n o m y  
w h a t e v e r  t h e i r  o r i g i n "  ( 2 .  p . 5 0 ) .  T h e  t w o  p a r t s  o f  t h e  m o d e l ,  p a r t i c ­
u l a r l y  t h e  d e r i v a t i o n  o f  t h e  v a l u e s  i n v o l v e d ,  a r e  n o w  e x p a n d e d  m o r e  
f u l l y .
2 .  E x p l a n a t i o n  o f  T e r m s  a n d  E s t i m a t i n g  M e t h o d s
a )  I n c o m e  G e n e r a t i o n  b y  E x p e n d i t u r e  I t e m
T h i s  r e q u i r e s  a n  e x p l a n a t i o n  o f  t h e  d e r i v a t i o n  o f  e s t i m a t e s  f o r  t h e  
t w o  v a r i a b l e s  c o m p r i s i n g  t h e  i n c o m e  g e n e r a t i o n  t e r m  , a s  f o l l o w s :
( i )  T h e  p r o p o r t i o n  o f  t o u r i s t  e x p e n d i t u r e  o n  e a c h  t y p e  o f  c o n s u m e r  o u t l e t  ( K * )
e
T h e  e s t i m a t e s  f o r  K * , w e r e  d r i v e d  f o r  e a c h  i d e n t i f i e d  t o u r i s t  c a t e g o r y  
f r o m  d a t a  c o l l e c t e d  b y  t h e  S u m m e r  S u r v e y .  T h i s  g a v e  a  b r e a k d o w n  o f  
t o u r i s t  s p e n d i n g *  i n t o  s i x  e x p e n d i t u r e  b r a c k e t s  -  a c c o m m o d a t i o n ,  f o o d  
a n d  d r i n k ,  s h o p p i n g ,  e n t e r t a i n m e n t s ,  t r a n s p o r t  a n d  o t h e r .  T h e  r e s u l t ­
i n g  K -  e s t i m a t e s  a r e  s h o w n  i n  T a b l e  6 - l .
* W h i l s t  i n  C a r d i g a n s h i r e
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1 6 2
The various income generation estimates required to implement the 
model were obtained by a combination of three methods - direct survey, 
adopting values from other sources and by using arbitrary estimates.
DIRECT SURVEY
The V^ estimates for expenditure on farmhouse, furnished and hotel/ 
guesthouse accommodation were calculated from data collected by the 
Accommodation Survey (see p.75). They were thus derived from information 
supplied by a sample of units in the area. Although the. procedure 
for estimating the V^ values is basically the same for the three 
acoommodation types, each is subject to its own peculiar controls. 
Consequently, as there are slight variations in the. technique, adopted, 
each operation is explained more fully below.
Farmhouse units
The income generation of expenditure on accommodation by tourists 
staying in farmhouse units is taken as being equal to the sum of 
the net profit* (from taking in visitors) of the farmhouse owners, 
plus the V^ of money spent by farmhouse owners with local retailers.
Obviously this is something of a simplification of the true picture 
as it assumes that the only cost incurred by the owners in catering 
for their quests is that for food. While this item is undoubtedly 
the largest day to day cost of keeping guest in this form of 
accommodation, other costs are involved. However, many of these 
are not on a day to day basis and can be discounted over a number 
of years. There are also the implicit assumptions that firstly 
no additional labour is employed and secondly that fixed costs in 
the form of rates would be incurred by the owners regardless of the 
fact that guests are accepted. Such costs are therefore not 
attributed to the tourist.
( i i )  The income generation estim ates (V^)
*The profit form this income is considered to be net even though no 
tax element is applied to convert the gross figure. This is because 
"taxation only arises when more than £328 per year is earned by the 
housewife ... only a few exceptional homes will earn this sum."
( 3 . p . 2 9 D
Thus, the formula applied to produce the V+ estimate for farmhouse 
accommodation took the form
(Y-C) + pCr v ■ 1 r——«——r
Y
where Y = total income of farmhouse owner 
C = total costs 
pCr = cost of goods purchased in retail shops 
v^ = income component of pCr
Values for the Y, C and pCr symbols were obtained from the Summer 
Survey data. The V- component for retailing was taken as being
*
0.15, on the assumption that Archers estimate for Anglesey was 
applicable to Cardiganshire. Substituting the corresponding 
values into the equation produced the V^ estimate for farmhouses 
of 0.556.
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Furnished accommodation
For furnished units the income generation coefficient was equal to 
the net profit of the owners plus the V^ elements of the costs of 
repairs and maintenance and rates. It is assumed that all repairs 
and maintenance were undertaken by local firms. With this form of 
accommodation there are no "retailing costs" incurred by the 
owners as the visitors staying in these units were self-catering. 
Consequently, these costs are incurred by the tourists themselves 
and as a result are discussed later. Therefore, for the furnished 
accommodation category the income generation formula was
(Y-C)& + Cb vb + Rvq 
Y
where Y = total income 
C = total costs 
Cb = cost of repairs and maintenance 
Vb = income components of Cb 
R = cost of rates 
Vg = income component of R 
t = reciprocal &£ tax ratio
The estimates of total income, total costs, repairs and maintenance 
and the cost of rates were derived from original data collected by the 
Accommodation Survey of furnished units. Values for Ub and Vg, taken 
from Archer's study, were 0.26 and 0.23 respectively. By substitution 
the income generation estimate for furnished accommodation units was 
calculated at 0.54.
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For the two categories of accommodation so far discussed it has been 
assumed that there is no leakage out of Cardiganshire in the form of 
profits to outside owners. For farmhouses, and possibly to a lesser 
extent hotel and guesthouses (examined next), this data deficiency 
is not likely to be too serious. In the first case, farmers are 
generally also the owners. For hotel and guesthouses the units in 
Cardiganshire are essentially small, locally owned and not part of 
national chains of accommodation units. However, in the case of 
furnished accommodation it could be argued that, as a number of units 
are in fact owned by people outside the county, leakage of this 
nature does exist. It was therefore necessary to build into the 
income generation equation an allowance for this, the revised 
equation being
(Y-C)t + CbVb + RVg - Yo 
Y
with symbols as before and
Yo = leakage t o’outside' owners
The value of Yo was derived from data obtained from the Accommodation 
Survey of furnished units. For each of the completed questionnaires 
the coded heading enabled the unit in question to be identified by 
the researcher. By referring to ’Where to Stay in Mid-Wales’ ( ref 25) 
it was then determined whether the postal address (for enquiry of 
details of renting the unit) was in Cardiganshire or outside the 
county. On the assumption that this address was idicative of the 
owners home locality, it was then possible to identify from the 
returned questionnaire the amount of income that leaked away from 
the county to each outside owner. These could then be summed to 
provide the required Yo estimate. Substituting this value into 
the modified equation gave an adjusted income generation coefficient 
for expenditure on furnished accommodation of 0.29.
The method of obtaining Yo is clearly somewhat arbitrary. It is, 
however, considered an improvement on making no allowance whatsoever 
for this important leakage element. The ultimate affect on the. 
multiplier estimate is demonstrated later when the unadjusted and 
adjusted income generation coefficients are in turn systematically 
incorporated into the multiplier model.
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Hotels, guesthouses, and private houses (paying guest)
The cost structure of this category of accommodation was considered 
to be more complicated than either farmhouses or furnished units.
The questionnaire distributed to the hotel and guesthouse sector 
was the most detailed of the four designed. As a result a more 
disaggregated breakdown of their costs was obtained. This category 
of accommodation, unlike the two already discussed, employs labour 
to cater for the visitors staying in the establishments. Numbers 
employed and more particularly the details of the wage bill were 
obtained.
Unlike the smaller farmhouse units where food was bought locally, 
in the case of hotels and guesthouses details of how much of the 
food, drink and sundries* actually bought in Cardiganshire had to 
be determined. Details of the cost and origin of such goods and 
services as laundary and dry cleaning, cutlery, china, glass, 
cleaning material, kitchen utensils, insurance and other miscellaneous 
items were gathered. Data on costs of repairs and maintenance were 
collected together with details of whether or not the expenditure 
involved actually went into the local economy. In addition the 
costs of the rates was ascertained. The formula adopted for 
deteming the income generation of expenditure on hotel and guesthouse 
accommodation was, therefore,
(Y-C)t + Lt + Sv + Mv + Rv^-----   3----- m--- R
where Y = total income
C = total costs
L = labour costs
S = cost of goods bought in the distributive sector in
Cardiganshire
= income component of S
M = cost of repairs and maintenance
v = income component of M
m
R = cost of rates
v = income component of R R
t = reciprocal of tax ratio
^Consumed by the hotel and guesthouse establishments.
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Values for total income, total costs, labour costs, expenditure on
goods and services purchased locally, rates and repairs and
maintenance (local) were all obtained directly from the original
survey data. Archer's values for the V , V and V_ expressions
s m R
(0.15, 0.26 and 0.23 respectively) were again employed. The 
recipricals of the relevant taxation ratios were applied to the 
gross profit figure and gross labour costs to provide the required 
net values. These ratios were based on aggregated figures of 
income tax rates derived from national accounts data.
The appropriate values were then substituted into the equation to 
provide an income generation estimate of 0.28 for expenditure on 
hotel and guesthouse accommodation.
OTHER SOURCES
Limitations of resources did not permit comprehensive data collection 
of economic activity in Cardiganshire. The response to the garage 
and caravan/camping surveys were not considered sufficient to enable 
the V^ estimates to be based solely upon the results of the direct 
enquiry. Similar responses seemed likely from the other sectors. It 
was, therefore, necessary to turn to alternative sources in order to 
obtain the required income generation estimates for the six sectors 
listed below. Archer's estimates for Anglesey, a county reasonably 
similar to Cardiganshire were available and these were adopted for 
use in the study area. Details of the derivation of these estimates 
are provided in Archer's article ('ref 3 ). The results produced are 
given below.
SECTOR V^ COMPONENT
Caravans1 0.15
Camping 0.95
Garages 0.33
Retailing 0.15
Rates 0.23
Building 0.26
^It should be noted that the important leakage of income to 'outside' 
owners of caravans is accounted for in the above V* coefficient.
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The derivation of an income coefficient for expenditure on ’other’ 
accommodation presented problems. The very description of the 
accommodation type suggested that groups in this category were something 
of a residual factor - those not fitting conveniently into the seven 
formal accommodation 'types. Of the staying visitor groups interviewed 
only 25 (2%) were included in the 'other' accommodation category. 
Nevertheless, to provide a comprehensive picture it was felt necessary 
to include a multiplier coefficient for this category of visitor. 
Consequently, an income coefficient for expenditure on this category 
of accommodation was required. This presented problems as the 'other' 
accommodation could not be surveyed and no alternative estimate for 
Anglesey was available. Amongst the groups interviewed in the Summer 
Survey, some had used a combination of accommodation types during 
their stay. These had been allocated to the 'other' accommodation 
category. In arriving at the income generating coefficient for this 
category, it was therefore decided to calculate the average coefficient 
of the seven formal accommodation categories (0.49) and take this as 
being representative of the eighth category.
PROXY INDICATORS
The income generation of expenditure on food and drink bought in 
local establishments (0.31) was derived from two sources of information 
- data included in the Centre for Inter-Hotel Comparisons ( ref 23) and 
Kotas' estimates ( ref 15). For entertainments on arbitrary estimate of
0.30 was used. Similarly, for 'other' expenditure, like entertainments 
comprising only a small proportion of visitor's expenditure, a slightly 
higher estimate of 0.40 was adopted as spending in this category tended 
to be on personal items.
1
b) The Local Consumption Function (y ■ A
Four basic variables comprised the second more general expression in the 
right-hand side of the equation - the average propensity to consume (L), 
the pattern of consumer spending (X£), the proportion of income spent 
within the region by the inhabitants ( Z j - )  and (V£), the income generation 
coefficient of this expenditure. Details of how each of these was 
calculated are provided below.
(i) The average propensity to consume (L)
The 1970 Family Expenditure Survey ( ref 14) gives total average weekly 
household expenditure for rural areas at £31.62. From the same source.
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average weekly household income for rural areas was £39.38. Thus the 
average propensity to consume was calculated at 0.802. Adopting this 
value for use in the present study of Cardiganshire assumes that the 
average rural figure is applicable to the county. As Cardiganshire 
is essentially rural in character (see Chapter 2 ) this assumption 
appears to be justified. The alternative was to use an average 
propensity to consume estimate of 0.828 which was derived from data 
referring to Wales only. It was felt necessary to show what effect 
the adoption of different average propensities to consume had on the 
value of the consumption function and, ultimately on the multiplier 
estimates (see p.175 and Table 7.^respectively).
(ii) The pattern of consumer spending (X^)
The Family Expenditure Survey also provided a breakdown of household 
expenditure (again for rural areas) into main classified categories. 
Average weekly expenditure on each of these is given in absolute 
terms from which the percentage distribution of consumer expenditure 
was derived (Table 62 ).
(iii) The proportion spent in the county (Z)
Having derived details of the pattern of expenditure between various 
categories the proportion spent within the region in each of these 
then had to be determined. No concrete evidence was.: available to 
form a base on which to adjust these figures for Cardiganshire. Thus 
a similar problem existed here as with the Devon and Cornwall study 
(see p. 62). Rather than simply assume that all the local populations' 
expenditure was actually incurred in Cardiganshire it was decided to 
examine each of the expenditure categories in turn and approximate 
the proportion that was spent in the county.
For some of the items it was clear that expenditure was likely to be 
local - for example, housing; fuel, light and power. It was assumed 
that all alcohol and tobacco was bought within the county. However, 
the intermediate items presented problems of allocation. It was 
considered that a significant proportion of expenditure on'durable 
household goods' and 'clothing and footwear' would be incurred in 
the larger shops outside the county - for example, whilst on shopping 
expeditions to Swansea and Shewsbury. As a result, it was therefore 
assumed that 40% of durable household goods and 30% of clothing and 
footwear expenditure was immediately lost to the local economy.
PATTERN OF CONSUMER SPENDING (RURAL AREAS) (X)
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TABLE 6.2
ITEM £' s
X
HOUSING 3.79 12
FUEL LIGHTING POWER 1.92 6
FOOD 8.16 26
ALCOHOL . 1.32 4
TOBACCO 1.15 3
CLOTHING AND FOOTWEAR 2.65 8
DURABLE HOUSEHOLD GOODS 2.07 6
OTHER GOODS 2.44 8
TRANSPORT AND VEHICLE 
RUNNING COSTS
5.19 18
SERVICES 2.83 9
TOTAL 31.52 100
SOURCE: FAMILY EXPENDITURE SURVEY
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Expenditure on food and services was thought to be on a more local 
basis although not all expenditure on these items was likely to be 
in Cardiganshire. Consequently, it was assumed that there was a 
10% leakage out of the county of expenditure on these categories.
A similar proportion was also adopted for expenditure on transport 
and vehicle running costs, and for 'other goods'. Thus while these 
assumptions were, of necessity, somewhat arbitrary this procedure 
was considered an improvement on allowing for no leakage whatsoever. 
The results of. the exercise are presented in Table 6.3. From this 
it can be seen that overall, approximately 11% of expenditure by 
locals is incurred outside the county.
(iv) The income generation in each category of expenditure (V•)
Detailed data of the various sectors of the Cardiganshire economy 
were not available. In view of this, it was decided to adopt 
Archer's V£ estimates derived from a 100% survey of the economy of 
Anglesey. Thus for the housing category Archer's V+ estimate for 
expenditure on rates of 0.23 was used. The Anglesey income 
coefficient of 0.33 for garages was applied to the more general 
category of transport and vehicles running costs, thereby 
necessitating the additional assumption that the income coefficient 
for the more general sector was the same as for one of its component 
parts. For the retailing sector Archer's estimate of 0.22 was 
adopted. No comparable estimate for expenditure on services was 
available. It was therefore necessary to make an arbitary estimate 
of the relevant income generation coefficient. A figure of 0.40 was 
employed - higher than the income coefficients of the other sectors 
because of the labour intensity of the service trades.
3. Summary
This chapter presents the methodological format of the study, which 
revolves around the adaptation of the conventional multiplier 
technique to fit the requirements of a disaggregative tourist 
expenditure analysis. The development of the model adopted to trace 
the repercussive effects of the initial tourist expenditure is 
explained, together with the derivation of the basic estimates 
required for its implementation. The importance of the surveys
171
TABLE 6.3
PROPORTION OF TOTAL EXPENDITURE SPENT IN THE COUNTY
BY EXPENDITURE CATEGORY (Z)
ITEM £' s
Zi
HOUSING 3.79 12
FUEL LIGHTING POWER 1.92 6
FOOD 7.34 23
ALCOHOL 1.32 4
TOBACCO 1.15 4
CLOTHING AND FOOTWEAR 1.84 6
DURABLE HOUSEHOLD GOODS 1.27 4
OTHER GOODS 2.20 7
TRANSPORT AND VEHICLE 
RUNNING COSTS
4.67 15
SERVICES 2.55 8
TOTAL 28.05 89
SOURCE: ADJUSTED FROM TABLE 6.2
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described in Chapter 5 becomes apparent. The Summer Survey provided 
the necessary data on the size, and distribution, of the tourists' 
initial monetary injection into the economy of the county, whilst 
the results of the Accommodation Survey were employed in the 
calculation of the income generation coefficients. The application 
of the model is spelt out in the following chapter.
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CHAPTER 7
DERIVATION OF MULTIPLIER COEFFICIENTS
I. Classifications Adopted
A more detailed explanation of the tourist categorization employed in 
the present research precedes the kernel of this analytical section - 
the exposition of the actual derivation of the multiplier estimates.
The basis of the categorization was two-fold. Firstly, eight 
accommodation types were again selected and tourists to Cardiganshire 
classified according to the type they were staying in. Day visitors 
to the county were also included in this section in the negative sense 
that they did not use accommodation. As previously, two types of day 
visitors were identified - day visitors from home and day tourists. 
Secondly, tourists* were grouped according to their socio-economic 
classification. Therefore, differential multipliers were derived for 
eight categories- of staying visitors, two types of day visitors and four 
socio-economic classes. Three composite multipliers were also calculated.
Accommodation provided a convenient, relatively clear-cut framework 
for categorization with virtually each group using only one form of 
accommodation. In addition, it generally accounted for the largest 
item of the group's holiday budget. The fact that Archer had also 
adopted an accommodation base for his calculations meant that subsequent 
comparisons could be made between the two sets of results. However, 
these comparisons would be limited as Archer's results were restricted 
to four'categories of accommodation.
This opportunity for comparison was not available in the case of the 
socio-economic classifications. Popular opinion amongst many tourist 
promoters is that the A/B groups are the most desirable type of tourist 
to attract to their region as they are the biggest spenders. While the 
initial expenditure is obviously important, it is by no means the only 
consideration to bear in mind when determining whether or not a group 
is desirable** - of critical importance is the overall impact of their
*Staying visitors only.
,:'*Desirability is discussed only in economic terms. Socio, environmental 
and other such effects are not broached here.
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expenditure. Little previous work appears to have been undertaken to 
ascertain just what this impact actually is. By adopting socio-economic 
classification as a basis for visitor categorization it is intended to 
demonstrate more clearly whether or not the tourist groups at the higher 
end of the socio-economic scale are, in fact, more desirable than those 
lower down.
The study does not aim at an exhaustive, comprehensive programme of 
categorization, restricting this instead to the two bases - accommodation 
used and socio-economic type. Other categories could have been employed 
- for example, by size of income.
Having determined the tourist categories for which differential multipliers 
were to be calculated, the path was then clear for the actual derivation 
of these multiplier values.
2. The Operation of the Model
The methodological format adopted has been laid out in the previous 
chapter. The consumption function is common to, and remains constant 
in, each of the subsequent calculation when applying the equation 
(p.159) to the identified tourist categories. However, the value of 
V is peculiar to each of the visitor categories and consequently 
varies accordingly. This being the case, the calculation of the 
consumption function is first spelt out. The derivation of the Jg 
values (to which this consumption function is applied) and the resulting 
multiplier coefficients are then presented in full.
(i) The Consunption Function
Derivation of values for the four integral variables of the expression 
have already been given (see p.167). These are now substituted into 
the formula to provide the required consumption function estimate.
Beginning with the intial expression
1 - LSXk vi
the average propensity to consume (L) value of 0.802 was substituted 
to give
 1_______
1 - 0 . 8 0 2
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The pattern of consumer spending X(Table6.2) was adjusted to give the
values - the proportion of expenditure on each item category that
was actually spent in the county (Table 6.3). The Z£ values for each
category of expenditure was then applied to the corresponding income
generation coefficients for these categories. The resulting values
were then summed to give an overall BX:Z-V* figure of 0.230. (see
JL JL -L
Table 7.1) This value was then substituted into the consumption 
function expression to give
 1 .
1-0.802 (0.230)
from which the consumption function was calculated at 1.225.
Earlier (p.168) the question of using a ’rural areas’ average propensity 
to consume or one derived from data for Wales as a whole was raised.
The above consumption function estimate employed ’rural areas’ data.
For comparative purposes the exercise was repeated based on the 
alternative average propensity to consume of 0.828 (see p.168). This 
gave a consumption function estimate of 1.234.
It is impossible to say which is the ’correct' estimate to employ in 
the present analysis. Both refer to areas considerably larger in 
terms of size and population than the study region and the adoption 
of either figure involves assumptions as to the use of aggregate data 
for a specific locality. At the same time it can reasonably be argued 
that either is suitable in the sense that Cardiganshire is both Welsh 
and rural in character. In view of the dominance of industrial South 
Wales, perhaps the figure based on 'rural areas' data was more 
representative of Cardiganshire. To avoid duplication and resulting 
complication, it is the 'rural' consumption function estimate that is 
employed in the analytical presentation which follows. However, the 
multiplier estimates were re-calculated using the alternative average 
propensity to consume and comparisons made later, in Table 7.28, 
between the two sets of results.
(ii) The Income Multiplier Coefficients
Having determined the value of the consumption function we now move
to the derivation of the K»V'- values and the subsequent calculation
JL JL
of the multiplier for each category of tourist. The procedure in 
each case is the same; the coefficient for each identified
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TABLE 7 . 1
THE INCOME GENERATION OF LOCAL CONSUMER SPENDING
ITEM [SI vf1 zivi
Housing 12 0.23 0.028
Fuel Lighting Power 6 0.23 0.014
Food 23 0.22 0.051
Alcohol • 4 0.22 0.009
Tobacco 4 0.22 0.009
Clothing and Footwear 6 0.22 0.013
Durable Household Goods 4 0.22 0.009
Other Goods 7 0.22 0.015
Transport 15 0.33 0.050
Services 8 0.40 0.032
0.230
1 See Table 6.3
2 See page 170
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category is applied to the general consumption function to give the 
required income multiplier estimate for that particular category of 
tourist expenditure.
A. STAYING VISITORS BY TYPE OP ACCOMMODATION USED
a) Hotel and Guesthouse Visitors; Paying Guests at Private Homes
Prom the Summer Survey, the pattern of expenditure of tourists using 
this form of accommodation was obtained (K*). This gave a breakdown 
into six expenditure items - accommodation, food and drink, shopping, 
entertainment, fares/petrol, and other. An income generation 
coefficient (V^) was arrived at for each of these expenditure brackets 
and applied to the appropriate value to give the estimate for
that expenditure item. The individual values were then summed
to give the g  K£v£ estimate for expenditure of visitors using this 
form of accommodation. The procedure is set out below:-
TABLE 7.2
VISITORS STAYING IN HOTELS, GUESTHOUSES AND PRIVATE HOMES (PAYING GUESTS)
Expenditure
Item
Expenditure %
Ki
Income Generation 
VL
K. V * 
1- 1
Accommodation 55 0.28 0.154
Food and Drink 17 0.31 0.053
Shopping 14 0.15 0.021
Entertainment 3 0.30 0.009
Fares/Petrol 9 0.33 0.030
Other 2 0.40 0.008
100 0.275
S K i v i  -  °-275
Thus, having calculated theSK^V^ figure for the expenditure of visitors 
staying in hotel, guesthouses and private houses (paying guests) and 
having previously determined the consumption function it was now possible 
to substitute the relevant values into the original equation
S K ;v ,; x i
1—LXX,-Z.V-
JL iL JL
0.275 x 1.225 
= 0.337
to  give
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The income multiplier for expenditure of visitors staying in hotels 
and guesthouses was therefore 1.337.
b) Visitors Staying with Friends/Relatives
For this category of accommodation no formal accommodation costs were 
incurred by the tourists as they were guests of friends or relatives. 
Simplifying the true picture, costs relating to the actual stay with 
friends or relatives can conveniently be split into two - firstly, 
the cost of food and secondly the cost of actually providing the room, 
bed, washing facilities etc. Tourists staying with friends and 
relatives may contribute to the former item by purchasing food in 
local stores for consumption in their friends’ houses, or by "eating- 
out". However, generally speaking they make no, or very little 
contribution to the latter type of cost. Somebody must pay these 
costs and it is important that the income generation of all expenditure 
flows is incorporated into the multiplier model. The tourists 
expenditure on food is included in the K^V|^ estimates for the "shopping" 
and "food and drink" expenditure categories (see below). Any additional 
costs incurred by the hosts (i.e. local inhabitants) in the purchase of 
extra food to cater for their guests is included in the consumption 
function expression of the equation. Similarly, costs of rates, 
maintenance etc. of the house are also included in the general expression 
which refers to expenditure by the local community. In this particular 
case, these costs would be incurred by the residents regardless of 
whether or not friends or relatives stayed with them.
TABLE 7.3
VISITORS STAYING WITH FRIENDS/RELATIVES
Expenditure Expenditure % Income Generation
Item V^ i L
Food and Drink 39 0.31 0.121
Shopping 33 0.15 0.050
Entertainment 9 0.30 0.027
Fares/Petrol 13 0.33 0.043
Other 6 0.40 0.024
100 0.265
S K ‘V- = 0.2654» -k
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C alculation
s V i  *
l-LB3fcZ:V;L i t
= 0.265 x 1.225 • •
= 0.325
The income multiplier coefficient for the expenditure of tourists 
staying with friends/relatives was therefore 1.325.
c) Visitors Using Furnished Accommodation
For this category of tourists expenditure two income multipliers were 
calculated. The first was based on data that contained no allowance 
for leakage of profits out of the county. The second was an adjusted 
multiplier that took account of this important element through the 
adoption of a modified V^ value for accommodation expenditure.
TABLE 7.4
VISITORS USING FURNISHED ACCOMMODATION 
NO ADJUSTMENT FOR PROFIT LEAKAGE
Expenditure
Item
Expenditure %
Ki
Income Generation
vi Ki vi
Accommodation 39 0.54 0.210
Food and Drink 16 0.31 0.050
Shopping 29 0.15 0.044
Entertainment 4 0.30 0.012
Fares/Petrol 9 0.33 0.030
Other 3 0.40 0.012
100 0.359
SKjVf - 0. 359
Calculation
S Ki * i  *
1 -L B fc Z ; i  1
= 0.359 x 1.225 
= 0.440
Multiplier coefficient = 1.440
VISITOR USING FURNISHED ACCOMMODATION 
ADJUSTED FOR PROFITS LEAKAGE
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TABLE 7.5
Expenditure
Item
Expenditure %
Ki
Income Generation
V*
L
k£ v£
Accommodation 39 0.29 • 0.113
Food and Drink 16 0.31 0.050
Shopping 29 0.15 0.044
Entertainment 4 0. 30 0.012
Fare/Petrol 9 0.33 0.030
Other 3 0.40 0.012
0.261
U  Kjy£ , 0.261
Calculation
^ K jv) x
1—LXX'_ Z“ V*
4. 4, Jk.
= 0.261 x 1.225 
« 0.320
The income multiplier for expenditure of visitors staying in furnished 
accommodation was therefore 1.320.
Although the method of calculated the leakage element possibly requires 
further refinement (see p.164) its effect on the results is in the 
expected direction, suggesting that the unadjusted multiplier over­
estimated the actual situation.
d) Visitors Using Their Own/Second Homes
The unique problems arising in the analysis of the expenditure of 
tourists staying in their own/second cottages revolve around the 
allocation of 'accommodation costs'. Four multiplier estimates were 
calculated - the first ignoring this variable and the remaining three 
modified versions allowing for expenditure on this item.
The unadjusted technique produced a multiplier coefficient of 1.274.
E x p e n d i t u r e  E x p e n d i t u r e  % I n c o m e  G e n e r a t i o n
I t e m  K -  V '  1  i
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TABLE 7 . 6
VISITORS. USING THEIR OWN/WEEKEND COTTAGES
UNADJUSTED
F o o d  a n d  D r i n k 2 9 0 . 3 1 0 . 0 9 0
S h o p p i n g 5 7 0 . 1 5 0 . 0 8 6
E n t e r t a i n m e n t 2 0 . 3 0 0 . 0 0 6
P e t r o l 9 0 . 3 3 0 . 0 3 0
O t h e r 3 o £=> O 0 . 0 1 2
1 0 0 0 . 2 2 4
K * V ; =  0 . 2 2 4  1 I
C a l c u l a t i o n
Ki Vi  =  I______
1 - L  X : Z £ V £
=  0 . 2 2 4  x  1 . 2 2 5  
=  0 . 2 7 4
M u l t i p l i e r  c o e f f i c i e n t  =  1 .2 7 4 -
T h e  K  v a l u e s  a d o p t e d  a b o v e  w e r e  d e r i v e d  f r o m  t h e  S u m m e r  S u r v e y .  A s  
t h e s e  d i d  n o t  i n c l u d e  a n  a c c o m m o d a t io n  e x p e n d i t u r e  e l e m e n t ,  t h e  
p e r c e n t a g e s  w e r e  b a s e d  o n  a  t o t a l  f i g u r e  t h a t  m a d e  n o  a l l o w a n c e  f o r  
e x p e n d i t u r e  o n  a c c o m m o d a t i o n .  I f  w e  a r e  t o  a c c e p t  t h e  r e a s o n a b l e  
s u p p o s i t i o n  t h a t
-  a c c o m m o d a t io n  c o s t s  o f  o n e  f o r m  o r  a n o t h e r  a r e  i n e v i t a b l e
-  t h a t  t h e y  a r e  i n c u r r e d  b y  t h e  o w n e r s  o f  t h e  p r o p e r t y  ( b y  
d e f i n i t i o n  s y n o n y m o u s  w i t h  t h e  t o u r i s t )
-  t h a t ,  I f  t h e  c o s t s  a r e  i n c u r r e d  i n  t h e  c o u n t y  t h e y  s h o u l d  
b e  i n c l u d e d  i n  t o t a l  h o l i d a y  e x p e n d i t u r e  i n  C a r d i g a n s h i r e
t h e n  t h e s e  IQ  f i g u r e s  b e c o m e  i n f l a t e d  v a l u e s  a s  t h e y  w e r e  d e r i v e d  f r o m  
a  f i g u r e  t h a t  d i d  n o t  r e p r e s e n t  t h e  o v e r a l l  h o l i d a y  e x p e n d i t u r e  i n  
C a r d i g a n s h i r e .
F o r  t h e  o t h e r  c a t e g o r i e s  o f  t o u r i s t s ,  a c c o u n t  h a s  b e e n  t a k e n  o f  
a c c o m m o d a t io n  c o s t s  e i t h e r  i n  t h e  I<£ p r o p o r t i o n s  o f  h o l i d a y  e x p e n d i t u r e  
o r ,  i n  t h e  c a s e  o f  f r i e n d s / r e l a t i v e s  i n  t h e  c o n s u m p t i o n  f u n c t i o n
expression (see p. 167). It was, therefore, felt necessary to 
incorporate into the multiplier for tourists using their own second 
homes, the income generation created by expenditures relating to 
their property.
Determining what these costs actually were and then allocating them 
appropriately presented difficulties. It is assumed that tourist 
holidaymaking in their own/second cottages did not employ labour 
(for example maids or cooks) to cater for them, and that, therefore, 
no labour costs (and local income generation) of this nature were 
incurred. The two relevant components of accommodation costs* were 
taken to be the upkeep of the unit (repairs and maintenance paid to 
local firms) and the payment of rates to the local council. Own/ 
second homes were not covered in the Accommodation Survey. Therefore, 
to arrive at the required estimates for the two elements of cost it 
was assumed that the rates, and repairs and maintenance, entailed in 
the upkeep of the furnished units surveyed were representative of 
similar costs for second homes. The average expenditure per unit 
per annum on rates and repairs and maintenance (locally) were then 
calculated - £23.00 and £64.00 respectively. Thus the overall 
expenditure (in the county) for the holiday now became £87.60 spent 
on accommodation, plus the £102.31 spent on items other than 
accommodation, that is a total of £189.91.
K values for expenditure on repairs and maintenance, food and drink, 
shopping, entertainment, fares/petrol and other items were then 
calculated with this total (£189.91) being equal to 100%. The 
appropriate income generation coefficients were then applied to 
these modified K£ values to give the coefficients for each
category of expenditure. These were then summed and applied to the 
consumption function to give the adjusted multiplier estimate of 
1.287.
1 8 2
"'The actual purchase (and appreciation) of the cottage is not included 
in the present analysis.
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TABLE 7.7
VISITORS. .USING THEIR OWN/WEEKEND- COTTAGES
ADJUSTED FOR EXPENDITURE RELATING TO PROPERTY (1)
Expenditure
Item
Expenditure %
Ki
Income Generation 
VL
K> V - 
1 L
Repairs and 34 0.23 0.078
Maintenance
Rates 12 0.26 0.031
Food and Drink 16 0.31 0.050
Shopping 31 0.15 0.047
Entertainment 15 0.30 0.003
Fares/Petrol 5 0.33 0.017
Other 2 0.40 0.008
0.234
S Kivi =  °-234
Multiplier coefficient = 1.287
However, it could be questioned whether even this modified version is 
satisfactory. Further refinement is required. Apportioning the 
accommodation costs in the above manner assumes that the owners of 
second homes spend only one holiday per year in them. Although of 
all groups interviewed the average length of stay of visitors using 
this type of accommodation was the longest (20 days), it seems 
unreasonable to assume that use was not made of the second homes 
during the remainder of the year. Presumably, as the interviewing 
took place during the summer period, the 20 days represented the 
group's main holiday. Other stays in the unit were very likely to 
be shorter in duration and relatively infrequent. On aggregate, 
however, the number of nights spent in second homes on these other 
visits (for example at weekends) mounts up. As the precise total was 
not known two estimates of annual occupancy were adopted.
The first assumed 40 nights (20 nights main holiday plus 20 additional 
nights). From this a modified multiplier estimate which discounted 
annual accommodation costs over the total (as opposed to partial) 
number of nights spent in the unit per year was calculated. Costs 
for repairs and maintenance and rates remain fixed at the annual figure,
but spending on each of the remaining expenditure items is now 
doubled. The values were therefore re-adjusted accordingly, the 
S  K V calculated and the modified multiplier estimate of 1.278 
arrived at.
TABLE 7.8
VISITORS USING THEIR OWN/WEEKEND COTTAGES (FOR 40 NIGHTS PER ANNUM)
1 8 4
ADJUSTED FOR EXPENDITURE RELATING TO PROPERTY ( 2 )
Expenditure
Item
Expenditure %
Ki
Income Generation
vi
KL v£
Rates 8 0 . 2 6 0 . 0 2 1
Repairs and 2 2 0 . 2 3 0 . 0 5 1
Maintenance
Shopping 4 0 0 . 1 5 0 . 0 6 0
Food and Drink 2 0 0 . 3 1 0 . 0 6 2
Entertainment 1 0 . 3 0 0 . 0 0 3
Fares/Petrol 6 0 . 3 3 0 . 0 2 0
Other 2 0 . 4 0 0 . 0 0 4
0 . 2 2 5
E K ivi = 0 . 2 2 5
Multiplier coefficient = 1 . 2 7 8
The second assumed 30 nights (20 nights main holiday plus 10 additional 
nights). The procedure was repeated. Again accommodation costs were 
fixed, but there was a 50% increase on main holiday spending for each 
of the remaining expenditure items. Different I<£ values were obtained 
from which the required was calculated. When applied to the
consumption function this produced the revised multiplier coefficient 
of 1.281.
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TABLE 7.9
VISITORS USING THEIR OWN/WEEKEND COTTAGES. (FOR 30 NIGHTS PER ANNUM)
ADJUSTED FOR EXPENDITURE RELATING TO PROPERTY (3)
Expenditure
Item
Expenditure % Income Generation
Ki vi
K' V* 
1 L
Rates 10 0.26 0.026
Repairs and 
Maintenance
27 0.23 0.062
Shopping 36 0.15 0.054
Food and Drink 19 0.31 0.060
Entertainment 1 0.30 0.003
Fares/Petrol 6 0.33 0.020
Other 1 0.40 0.004
100 0.229
IJKiVi = 0.229
Multiplier coefficient = 1.281
It can be seen from the results presented below that the initial 
multiplier estimate which made no allowance for the income generated by 
expenditure on repairs, maintenance and rates was the lowest of the 
four calculated, suggesting it under-estimated the overall impact of 
spending by tourists using their own/second homes.
TABLE 7.10
MULTIPLIER COEFFICIENTS FOR EXPENDITURE BY TOURISTS USING THEIR OWN/ 
SECOND HOMES
Multiplier ,,.szJ- • j. AdjustmentCoefficient -*
1.287 Expenditure relating to property discounted
over 20 nights per .annum.
1.281 Expenditure relating to property discounted
over 30 nights per annum.
1.278 Expenditure relating to property discounted
over 40 nights per annum.
1 .274  Unadjusted
e) Visitors Staying in Caravans
Because of the restictions explained earlier (see p.124), caravanners 
were, of necessity, treated as a single entity.
TABLE 7.11
VISITORS USING CARAVAN ACCOMMODATION
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Expenditure
Item
Expenditure % 
KJ
Income Generation
vi
Ks V • 
i L
Accommodation 31 0.15 0.047
Food and Drink 17 0.31 0.053
Shopping 32 0.15 0.048
Entertainments 6 0.30 0.018
Fares/Petrol 10 0.33 0.033
Other 4 . 0.40 0.016
100 0.215
S K i vi  = °* 215
Calculation
S K lvi X 1 - L R X  -Z.V *
JL# Jbs* Ji*
= 0.215 x 1.225 
= 0.263
Multiplier coefficient for caravanners expenditure therefore = 1.263
f) Camping Visitors 
TABLE 7.12 
CAMPING VISITORS
Expenditure
Item
Expenditure %
Ki
Income Generation
vi
KAV~
Y i
Accommodation 10 0.95 0.095
Food and Drink 25 0.31 0.078
Shopping 32 0.15 0.048
Entertainment 6 0.30 0.018
Fares/Petrol 23 0.33 0.076
Other 4 0.40 0.016
100 0.331
= 0.331
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Calculation SK:V- x
I i  1-LHX* Z*'V * l i t
= 0.331 x 1.225 
= 0.405
Multiplier coefficient for camping visitors expenditure therefore = 1.405
g) Visitors Using Farmhouse Accommodation 
TABLE 7.13 VISITORS USING FARMHOUSE ACCOMMODATION
Expenditure
Item
Expenditure %
k l
Income Generation
vi
K>V*
L I
Accommodation 47 0.56 0.263
Food and Drink 13 0.31 0.040
Shopping 24 0.15 0.036
Entertainment 4 0.30 0.012
Fares/Petrol 10 0.33 0.033
Other 2 0.40 0.008
100 0.392
n K|V^ = 0.392
Calculation
S K 1V1 X l - L S X - Z - V4
= 0.392 x 1.225 
= 0.482
Multiplier coefficient for the expenditure of visitors using farmhouse 
accommodation = 1.482
h) Visitors Staying in Other Types of Accommodation 
TABLE 7.14 VISITORS STAYING IN OTHER TYPES OF ACCOMMODATION
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Expenditure
Item
Expenditure % Income Generation
Ki  vi KHvi
Accommodation 29 0.49 0.142
Food and Drink 12 0.31 0.037
Shopping 36 0.15 0.054
Entertainment 9 0.30 0.027
Fares/Petrol 13 0.33 0.043
Other 1 0.40 0.004
100 0.307
gK_V-= 0.307 
1 1
Calculation
^ Ki vi x l-LHx^z^v^ 
= .307 x 1.225 
= .376
Multiplier coefficient for the expenditure of- visitors using ’other1
accommodation is therefore 1.376.
B. DAY VISITORS
a) Day Visitors from Home
TABLE 7.15 DAY VISITORS FROM HOME
Expenditure Expenditure % Income Generation
Ki viItem Ki  Vi
Food and Drink - 35 0.31 0.109
Shopping 34 0.15 0.051
Entertainment 8 0.30 0.024
Fares/Petrol 20 0.33 0.066
Other 3 0.40 0.012
100 0.262
K' = 0 .262i  1
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Calculation 1
i  i  x i-L  x^z£v£
= 0.262 x 1.225 
= 0.321
The multiplier coefficient for the expenditure of day visitors from 
home was therefore 1.321.
b) Day Touring Visitors
TABLE 7.16 DAY TOURING VISITORS
Expenditure
Item
Expenditure %
H
Income Generation
Vi KiVi
Food and Drink 32 0.31 0.099
Shopping 40 0.15 0.060
Entertainment 5 0.30 0.015
Fares/Petrol 21 0.33 0.069
Other 2 0.40 0.008
100 0.251
V i  - °°251
Calculation T, „ 1
i i X l-L X^Z£V £
= 0.251 x 1.225 
= 0.307
The multiplier coefficient for the expenditure of day touring visitors 
was therefore 1.307.
C. STAYING VISITORS BY SOCIO-ECONOMIC CLASS
The method of calculating the mutliplier coefficients of tourists 
expenditure according to their socio-economic group was the same.
K1V1 ^°r A//B’ CiJ C2’ D//E c1-asses were each multiplied by
the consumption function. However, before this could be employed it 
was necessary to derive a suitable accommodation V^ for each socio­
economic group. As has been seen, each accommodation category has a 
different income generating coefficient. For the mutlipliers already 
derived this did not present problems as each multiplier estimate 
referred to only one category of accommodation. However, different
proportions of each socio-economic class of tourist used the various 
categories of accommodation. Consequently a weighting technique which 
took account of this fact was adopted. The method used for deriving a 
weighted accommodation V^ for each socio-economic classification of 
tourists is described in Appendix A . The results of the exercise are 
presented below.
TAB IE 7.17
WEIGHTED ACCOMMODATION V VALUES FOR EACH SOCIO-ECONOMIC CLASSIFICATION
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Socio-Economic 
Classificiation
Weighted Accommodation
Vi
A/B 0.272
A 0.269
C2 0.259
D/E 0.261
These were then adopted accordingly in the SK-V* calculations enablingJ*
the multiplier coefficients for each socio-economic class to be derived.
a) A/B Classification
TABLE 7.18 A/B CLASSIFICATION
Expenditure Expenditure % Income Generation _
Item V-. 1V1
Accommodation 40 0.27 0.108
Food and Drink 17 0.31 0.053
Shopping 27 0.15 0.041
Entertainment 3 0.30 0.009
Fares/Petrol 10 0.33 0.033
Other 3 0.40 0.012
100 0.247
SKi v£ = Oo247
Calculation _ T, ,r 1
s  i  i  x i - L T S x ^ q
= 0.247 x 1.225 
= 0.303
The multiplier coefficient for the expenditure of visitors in the A/B 
socio-economic classification was therefore 1.303.
b) Classification 
TABLE 7.19 C CLASSIFICATION
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Expenditure
Item
Expenditure %
Ki
Income Generation
Vi Klvi
Accommodation 33 0.27 0.089
Food and Drink 19 0.31 0.059
Shopping 23 0.15 0.035
Entertainment 7 0.30 0.021
Fares/Petrol 13 0.33 0.043
Other 5 0.40 0.020
100 0.267
tJK'V* = 0.A JL 267
Calculation
x r
1
= 0.267 x 1.225
= 0.327
The multiplier coefficient for the expenditure of tourists 
socio-economic classification was therefore 1.327.
c) C^ Classification 
TABLE 7.20 C 9 CLASSIFICATION
in the C£
Expenditure Expenditure % 
Item Kj^
Income Generation
vi
Kivi
Accommodation 39 0.26 0.101
Food and Drink 17 0.31 0.053
Shopping 27 0.15 0.041
Entertainment 5 0.30 0.015
Fares and Petrol 9 0.33 0.030
Other 3 0.40 0.012
100 0.252
= 0.
1 1
252
Calculation ,r 1
^  i i x i - L s x p ' ^
= 0.252 x 1.225 
= 0. 309
The multiplier coefficient for the expenditure of visitors in the C 
classification was therefore 1.309.
d) D/E Classification 
TABLE 7.21 D/E CLASSIFICATION
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Expenditure
Item
Expenditure %
Ki
Income Generation
vi
K-V*
1 1
Ac commo dation 39 0.26 0.101
Food and Drink 18 0.31 0.056
Shopping 26 0.15 0.039
Entertainment 4 0.30 0.012
Fares/Petrol 9 0.33 0.030
Other 3 0.40 0.012
100 0.250
S RiVi = 0.250
Calculation _ 1______
*  i  ir  i - l s x ,Z ;V *
I I I
= 0.250 x 1.225 
= O. 306
The multiplier coefficient for the expenditure of visitors in the D/E 
classification was therefore 1.306.
D. THE COMPOSITE MULTIPLIERS
The final step in the analysis was the derivation of overall multipliers 
from the multiplier calculations for each category of tourist. Composite 
multipliers were calculated for the expenditure of both staying and 
day visitors to the county.
a) Staying Visitors
As staying visitor groups had been disaggregated on two bases - 
accommodation used and socio-economic classification - it was possible 
to calculate the composite multiplier from both sets of figures and 
then cross-check the results. The method used to arrive at the 
required figure was the same in both cases and involved the application 
of a weighting index based on expenditure by the different categories 
of tourists.
- By accommodation used
From data obtained from the Summer Survey, the number of visitor groups 
interviewed in each identified tourist category was multiplied by the 
average expenditure in Cardiganshire of groups in that category. The
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result was then divided by the total expenditure of all tourist groups 
interviewed to give the required weighting value (W) for that particular 
tourist group.
TABLE 7.22 DERIVATION OF WEIGHTING VALUE
Number of Average Total Weight
Groups Expenditure Expenditure %
£ £
Hotel/Guesthouses 232 65.85 15277 21
Friend s/Re1atives 77 37.39 2879 4
Furnished 173 89.17 15426 22
Own 17 146.11* 2484 3
Caravan 478 57.92 27686 39
Camping 98 29.89 2929 4
Farmhouse 36 101.40 3650 5
Other 25 32.18 804 1
*Including allowance for ’Accommodation* costs
The value for each category was then multiplied by the appropriate
W to give the weighted ^K-V;, These were then aggregated and the1 A
resultant figure applied to the general consumption function coefficient 
to give the composite multiplier.
TABLE 7.23
STAYING VISITORS BY ACCOMMODATION USED
U K • Vl- w WSKsV*X* A- A
Hotel/Guesthouses 0.275 0.21 0.058
Friends/Relatives 0.265 0.04 0.011
Furnished 0.261 0.22 0.057
Own 0.234 0.03 0.007
Caravan 0.215 0.39 0.084
Camping 0.331 0.04 0.013
Farmhouse 0.392 0.05 0.020
Other 0.307 0.01 0.003
0.253
W ^ K f t  = 0.253
0.253 x 1. 225
= 0.310
Composite multiplier coefficient = 1.310
The same approach was adopted in the derivation of'the composite 
multiplier from the data classified according to the socio-economic 
status of the groups interviewed.
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-  By socio-economic c la s s if ic a t io n
TABLE 7.24 DERIVATION OF WEIGHTING VALUE SOCIO-ECONOMIC BASE
Number of 
Groups
Average
Expenditure
£
Total
Expenditure
£
Weight
%
A/B 386 70.58 27244 37
C1
213 68.09 14503 20
C2
313 65.45 20486 28
D/E 195 55.83 10887 15
TABLE 7.25
STAYING VISITORS BY SOCIO-ECONOMIC CLASSIFICATION
S  K-V- W WEKjV-
I I  X, 1
A/B 0.247 37 0.091
A 0.267 20 0.053
C 2
0.252 28 0.071
D/E 0.250 15 0.038
0.253
W ^ K ^  = 0.253
0.253 x 1.225
= 0.310
Composite multiplier coefficient = 1.310
The two calculated composite income multipliers for the expenditure 
of staying visitors are found to be the same i.e. 1.310.
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b ) Day Visitors
The procedure was then applied to day visitor data. 
TABLE 7.26 DERIVATION OF WEIGHTING VALUE DAY VISITORS
Number of 
Groups
Average
Expenditure
£
Total Weight 
Expenditure %
£
Day visitors 230 3.24 745 78
from home
Day tourists 61 3.42 209 22 
954
TABLE 7.27 DAY VISITORS
^ k lv l W W S K ivi
Day visitors 0.262 0.78 0.204
from home
Day tourists 0.251 0.22 0.055
0.259
WSK1V1 = Oo259
0.259 x 1.225 
= 0.317
The composite multiplier for the expenditure of day trippers (visitors 
and tourists) was therefore 1.317.
The multiplier calculations outlined so far all involved the application 
of appropriate S' &£V£ values to the consumption function estimate of 
1.225. The results are summarizedin column 1 of Table 7.28. The 
question of whether or not 1.225, or the alternative value of 1.234, 
was the ’correct’ one to use has been discussed earlier (see p. 175).
To test the significance of adopting the different average propensities 
to consume (and hence consumption function values) the multiplier 
calculations were repeated substituting the 1.234 value into the 
formula. This produced an alternative set of coefficients which, for 
comparative purposes, are shown in column 2 of Table 7.28. From this, 
it is apparent that the adoption of the average propensity to consume 
estimate, derived from data relating to Wales as a whole has only a 
marginal effect (0.002/0.003) on the original multiplier coefficients.
COMPARISON OF THE MULTIPLIER COEFFICIENTS DERIVED BY. THE. ADOPTION OF. . 
ALTERNATIVE VALUES FOR AVERAGE PROPENSITY TO CONSUME IN THE CONSUMPTION
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TABLE 7.28
FUNCTION EXPRESSION
TOURIST CATEGORY C.F. = 1.225 C.F. = 1.234
Col 1 Col 2
BY ACCOMMODATION
Hotel/Guesthouse
Private House (Paying Guests)
1.337 1.339
Friends/Relative 1.325 1.327
Furnished 1.320 1.322
Own 1.281 1.283
Caravans 1.263 1.265
Camping 1.405 1.408
Farmhouses 1.480 1.483
Other 1.376 1.379
DAY TOURISTS
From Home 1.321 1.323
Touring 1.307 1.310
BY SOCIO-ECONOMIC CLASS
A/B 1.303 1.304
A
1.327 1.329
C 2
1.309 1.311
D/E 1.306 1.309
COMPOSITE
Staying 1.310 1.312
Day 1.317 1.320
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The differential multipliers indicate the relative importance of each 
category of tourist in terms of local income generated per £ of their 
expenditure. For example, examining staying visitors according to 
their accommodation base, it can be seen that farmhouse visitors are, 
on a £ for £ basis, the most significant category with one £ of their 
expenditure generating an additional 48 pence of local income. The 
multipliers derived range from the 1.480 for expenditure of tourists 
staying in farmhouses down to 1.263 for caravans. This latter figure 
undoubtedly reflects the loss to local income through the payment of 
accommodation expenditure to outside owners. A similar loss occurs 
with furnished .units, the income multiplier for this category being 
1.320.
Multipliers were also determined for the four socio-economic classifica­
tions. One £ of expenditure by the C class created the greatest 
increment to local income (32.7 pence), with the and D/E classes 
generating 30.9 and 30.6 pence respectively. Significantly, the lowest 
income generation came from a £ of expenditure by the A/B groups - 30.3 
pence. The composite multiplier^ for staying visitors was 1.310.
For day trippers as a whole the corresponding composite multiplier was 
slightly higher (1.317) with one £ of expenditure by day visitors from 
home creating 32.1 pence, and day touring visitors, 30.7 pence of local 
income.
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APPENDIX TO CHAPTER 7
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Deriving a weighted accommodation for each socio-economic classifica­
tion of tourists.
From the Summer Survey the number of groups (according to their socio­
economic allocation) in each type of accommodation was obtained.
APPENDIX A
A/B
C1 C2
D/E . OTHER
Hotel/Guesthouses 95 35 51 - 46 5
Furnished 74 29 48 19 2
Own 11 2 1 2 2
Caravan 129 100 153 91 5
Camping 33 16 26 17 6
Farmhouse 11 8 10 6 1
Other 5 4 7 3 6
Again from the Summer Survey the average group expenditure on each type 
of accommodation.was determined. Taking the example of the A/B socio­
economic class, the average group expenditure on each accommodation 
category was then multiplied by the appropriate number of A/B groups 
using, that accommodation type. The results were then totalled and 
percentages calculated
Number of Average Group Expenditure by Expressed as 
A/B Groups Accommodation A/Bs on each % of Total 
Cost Category
(£) (£)
Hotel/Guesthouses 95 36.05 3425 34
Furnished 74 35.04 2593 26
Own 11 87.60 964 10
Caravans 129 17.93 2313 23
Camping 33 3.10 102 1
Farmhouse 11 48.09 529 5
Other 5 9.48 47 -
9973
2 0 0
These percentages were then used as a weight and applied to the relevant 
V values for each accommodation category.
A/B Classification
\ W.1 Weighted
Hotels/Guesthouses 0.28 0.34 0.095
Furnished 0.29 0.26 0.075
Own 0.25 0.10 0.025
Caravans 0.15 0.23 0.034
Camping 0.95 0.01 0.010
Farmhouse 0.56 0.05 0.028
Other 0.49 0.01 0.005
0.272
Therefore, the weighted accommodation income generation coefficient for 
the A/B socio-economic group was 0.272.
The procedure was then repeated for each of the remaining socio-economic 
groups in turn to give the required weighted coefficient (see Table 
7.17 ). .
2 0 1
CHAPTER 8
RESULTS, EVALUATION AND SUGGESTED DIRECTION OF FUTURE RESEARCH
I. Local Income Generated
(i) By Tourist's per capita expenditure (accommodation-base)
Derivation of the differential multiplier enabled a comparison to be 
made between the relative impact generated by one £ of expenditure 
by each of the various types of tourists (see Table 7.28) . However, 
as the tourists initial per capita expenditure differed from category 
to category these multipliers in themselves cannot justifiably be 
used to reflect the actual impact generated by the expenditure of the 
individual tourists in each identified category. In order to 
demonstrate this, their initial input (i.e. per capita expenditure) 
must be applied to the corresponding multiplier calculated for that 
category. This produces absolute estimates of local income generated 
by the expenditure of individual tourists in each category. Tables 
8.1 and 8.2 indicate the results of this exercise, the relevant 
multipliers having been applied to both the unadjusted and adjusted 
per capita expenditure estimates. In each table column 1 provides 
the tourist's initial expenditure, column 2 the additional local 
income this generates and column 3 the total local income created.
The tourist's original expenditure accrues as local income; to this 
is added the additional income generated by the multiplier effect to 
give the total local income generated.
From column 3 of Table 8.2 it can clearly be 'seen that the individual 
tourists in each of the identified categories do in fact have different 
impacts upon the local'economy, their expenditure generating varying 
amounts of local income. Indeed the range of actual local income 
generated is considerable, from £6.83 by camper's expenditure to the 
£26.90 created by second home owners. The farmhouse visitor (£25.66 
of local income created) is the second most important followed by the 
tourist staying in furnished units who has a per capita contribution 
of £20.53. Hotel/guesthouse visitors each generate £16.90 and a 
caravanner £12.92 of local income. The contributions of the two 
types of day visitor were very similar; day visitors from home each 
creating £1.18 of income and day touring visitors a slightly high 
figure of £1.20.
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With regard to these results two important considerations must be borne 
in mind. The first point, of a specific nature, refers to the estimated 
amount of income generated by visitors staying in their second homes. 
This was based upon a per capita expenditure derived from a combination 
of two sources - the Summer Survey and calculated 'accommodation costs'. 
The number of groups interviewed in this category was limited and the 
possible inflationary implications of this upon the holiday expenditure 
estimate were discussed earlier (see p. 122 ). In addition, unique 
problems were encountered when allocating 'accommodation costs' for 
this category (see p. 180 ). Both these points should be noted in the 
present context as possibly they result in an overestimated per capita 
holiday expenditure for this category of tourist. This would in turn 
be reflected in an over estimate of the local income generated by 
visitors staying in their second homes. The second, more general 
consideration is that the income generation estimates are the result 
of expenditures incurred during differing lengths of stay. Thus if one 
were to state, for example, that the tourist staying in furnished units 
generates more local income than, say, the hotel guest one must also 
remember that he stays in the county longer.
t\
(ii) By tourist category expenditure (accommodation-base)
T h e  r e s u l t s  o f  T a b l e  8.2 c o m p a r e  ( i n  t e r m s  o f  l o c a l  i n c o m e  g e n e r a t e d )  
t h e  c o n t r i b u t i o n s  m a d e  b y  i n d i v i d u a l  t o u r i s t s  t o  t h e  C a r d i g a n s h i r e  
e c o n o m y .  H o w e v e r ,  t h e y  d i s g u i s e  t h e  a c t u a l  o v e r a l l  i m p a c t  g e n e r a t e d  
b y  t h e  d i f f e r e n t  t o u r i s t  c a t e g o r i e s  b e c a u s e  t o t a l  t o u r i s t  n u m b e r s  a n d  
h e n c e  t o t a l  i n i t i a l  e x p e n d i t u r e  o f  t h e s e  c a t e g o r i e s  d i f f e r .  T h e r e f o r e ,  
t o  g a i n  a  c l e a r  p i c t u r e  o f  t h e  i m p a c t  t h a t  t h e  e x p e n d i t u r e  o f  t h e  
i d e n t i f i e d  t o u r i s t  c a t e g o r i e s  h a v e  o n  t h e  c o u n t y ' s  e c o n o m y ,  t h e  
d i f f e r e n t i a l  m u l t i p l i e r s  w e r e  a p p l i e d  t o  t h e  c o r r e s p o n d i n g  t o t a l  
e x p e n d i t u r e s  o f  e a c h  g r o u p . *  T h i s  p r o d u c e d  a b s o l u t e  e s t i m a t e s  o f  l o c a l  
in c o m e  g e n e r a t e d  b y  t h e  e x p e n d i t u r e  ( i n  C a r d i g a n s h i r e )  o f  e a c h  c a t e g o r y  
o f  t o u r i s t s .  F r o m  t h e s e ,  o v e r a l l  e s t i m a t e s  o f  i n c o m e  c r e a t e d  b y  t h e  
e x p e n d i t u r e  o f  t h e  t o t a l  s t a y i n g ,  t o t a l  d a y  a n d  t h u s  t o t a l  t o u r i s t  
p o p u l a t i o n s  ( s t a y i n g  p l u s  d a y )  c o u l d  b e  c a l c u l a t e d .  T h e  p r o c e d u r e  
w a s  e m p lo y e d  u s i n g ,  i n  t h e  f i r s t  i n s t a n c e ,  t h e  u n a d j u s t e d  e x p e n d i t u r e  
f i g u r e s  ( T a b l e  8 . 3 )  a n d  t h e n  r e p e a t e d  s u b s t i t u t i n g  t h e  a d j u s t e d  
e x p e n d i t u r e  e s t i m a t e s  ( T a b l e  8 °  4 ) .  I n  e a c h  t a b l e ,  c o lu m n  1  a g a i n  
p r o v i d e s  t h e  c a t e g o r i e s  i n i t i a l  e x p e n d i t u r e ,  c o lu m n  2  t h e  a d d i t i o n a l  
i n c o m e  t h i s  g e n e r a t e s  a n d  c o lu m n  3  t h e  t o t a l  in c o m e  c r e a t e d .
( e a c h  i d e n t i f i e d  c a t e g o r y )
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The tables are really self-explanatory. From the adjusted figures of 
Table 8.4 it is evident that in terms of total income generated caravanners 
are by far the most important category of visitor accounting for 46% of 
the total income generated by staying visitors expenditure. Obviously 
the fact that the multiplier calculated for caravanners was the lowest 
of all visitor categories is more than compensated for by the sheer 
volume and initial expenditure of this category. Next in terms of 
actual income contribution are the hotel and guesthouse visitors, 
followed by tourists staying in furnished units and day visitors from 
home. Each of these categories create approximately £l-fr million of 
income in Cardiganshire. Campers contributed £404,426 and farmhouse 
visitors £278,450. Significantly, the category with the lowest overall 
contribution was those visitors staying in their second homes - £46,297. 
These had had the highest per capita contributions (Table 8.2) but they 
were relatively few in number. This again emphasizes the importance of 
category numbers in determining that categories overall economic impact.
(iii) By tourist's per capita expenditure (socio-economic base)
Discussion, and the results presented so far in this chapter, have 
concentrated on demonstrating the differential impact of tourists 
disaggregated on an accommodation base. Attention is now focussed 
upon the second basis of categorisation employed, namely by the socio­
economic classification of the tourists. The calculated multiplier 
coefficients for each socio-economic class (Table 7.28 ) indicated that 
a pound spent by one class generated a different impact than that spent 
by another. However, because of the varying initial expenditures such 
a comparison does not reflect per capita impacts. In order to make 
such comparisons, the multiplier coefficient for each socio-economic 
class was applied to the corresponding adjusted per capita expenditure 
for that class. The results of this exercise are given in Table 8.5 
from which it becomes evident that on a per capita basis tourists in 
the C2 class generate the most local income - £15.07. Tourists in the 
class make the second largest per capita contribution, their 
expenditure generating £14.96 of local income. In third place are the 
A/B groups, supposedly the most economically attractive class to lure 
to a tourist area. This is most revealing. Earlier it had been shown 
that the calculated multiplier coefficient for this class was the 
lowest of the four socio-economic groups. Applying these multipliers 
to the expenditure figure for adjusted lengths of stay only marginally 
affected the A/B classification's rating - raising it from fourth to 
third positions.
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Having compared per capita contributions made by the four socio­
economic tourist types, the next step was to demonstrate the overall 
impact of each classification to the Cardiganshire economy. The 
appropriate multiplier was applied to the total expenditure estimate 
for the corresponding socio-economic class to produce the results 
•shown in Tables 8.6 and 8.7 (unadjusted and adjusted figures respective­
ly). Table 8.7 indicates that in terms of overall contribution the 
A/B classification category of tourists had the greatest impact on the 
income of the local economy. The fact that the initial expenditure 
of the total A/B category was significantly greater than the other 
socio-economic classes more than compensated for both its multiplier 
coefficient and tourist per capita income contribution being lower.
2. Assessment of the Overall Impact
The differential impact of the various tourist categories have been 
demonstrated. There now remains a final assessment of the overall 
impact of tourism upon the economy of Cardiganshire. The content 
of the thesis has been primarily concerned with income generation.
It is fitting, therefore, to evaluate the overall impact of tourism 
in these terms. This can perhaps best be achieved in the following 
manner. The county’s total population in 1971 was 54,882 (Table 2.2). 
The total local income generated by tourists' adjusted expenditure in 
1972 was £9,091,734 (Table 8.4). Therefore, on the assumption that 
the population of the county remained constant between 1971 and 1972*, 
tourists' expenditure in the county generated £165.65 of income per 
head of resident population. Employing figures based on unadjusted 
expenditure, tourist spending generated £224.37 of income per head 
of the Cardiganshire population.
Obviously this is an absolute indicator of the income impact generated 
by tourism. In order to provide a relative comparison, for example, 
between the impact on the county's economy of the tourist industry 
and say industry X, one would need to calculate the local per capita 
income generated by industry X.
*From the recent population trends given in Chapter 2 this is a 
justified supposition.
(iv) By to u r is t  category expenditure (socio-economic base)
2 1 0
0
U
O
EH
tt<U
a
tt
3
op
tt
5UEH
tt<
tt
IHPHP
9
PUE ttP EEIHWffl ttpWHfr! tt-< tttt HPtttt p0 E
p p H P P tt S P W
g aP M P
O 0 0
0 0 0
c o TO 0
ev ftX |X
0 TO 00 0 o0 0 p
ev *X ev
0 p 0
0 CO 0CD 0 00 0 CO•vTO CO CDO 0 0CO 0 TO
0 0 rfCD 0 0
0 CO 0
«x rx SV
0 rf rf
0 0 O
0 0 CO
rx
i— I i— l
CQ
p  0U U D/E
 
94
2,
20
9 
28
8,
31
6 
1
,
2
3
0
,
5
2
5
2 1 1
Alternatively, one can calculate the regional general expenditure 
mutliplier for tourist expenditure in the county. Following 
Archer (2.p.50) the tourist income multiplier model developed 
earlier (see p.159) was adapted for use as a general income
multiplier. Thus the modified model employed was
( 1  ) n_______ ____________
SX.V. ,, T n u 1 i (l-LgX.V.Z. )
i= l 1 1
with the symbols as before.
The left-hand expression represents the division of a unit of 
expenditure into the proportions X spent by the residents of the 
county on each type of consumer outlet, i, multiplied by the 
respective regional value added elements V . The right-hand 
expression (in brackets) is the same as for the tourist model.
The initial unit of money having once been spent the subsequent 
money flows follow similar paths through the economy irrespective 
of origin. Employing the same data as for the previous model 
produced a general regional multiplier (for every £ spent by 
residents) of 1.282.* This compares to the composite tourist 
multiplier (for every £ spent by tourists in Cardiganshire) for 
staying visitors of 1.310 and for day visitors 1.317. ■
3. Critique of the Results
The present study has been concerned with developing and applying 
a method of demonstrating the differential impacts of various 
identified tourist categories. The actual implementation of the 
model to the Cardiganshire economy was dependent upon the 
availability of relevant, detailed data. Information was required 
at two levels; firstly, relating to the general economic activity 
in the county and secondly (and more specifically) detailed tourist 
data was needed. As far as was possible data pertaining to the 
county was employed in the application of the model and the 
subsequent derivation of the results.
*Substituting into the calculation the average propensity to consume 
value from data referring to Wales as a whole produced a multiplier 
of 1.284.
Original data was gathered on the critical variable - tourist 
expenditure. Information on the amounts involved and the pattern 
of distribution were obtained by the Summer Survey. Accommodation 
costs accounted for a high percentage of the initial tourist outlay 
and an empirical study of the accommodation sector of the 
Cardiganshire economy was undertaken to ascertain the required 
information on the relevant cost structures of these first-round 
recipients. However, comprehensive survey work to obtain data on 
all the variables employed in the subsequent calculations was 
obviously impossible. Ideally, a 100% survey of economic activity 
in the county was required or, failing this, detailed information 
on all the direct tourist sectors in the county. It has to be 
accepted that the need for such data exists if one wishes to use 
the model to produce precise, assumption-free results. The 
researcher had to make the best use of relevant data available.
When determining the variables employed in a number of calculations, 
data deficiencies necessitated the implementation of appropriate 
assumptions. These must be borne in mind in the interpretation of 
the results.
It should be noted that a time lag was not incorporated into the 
model. Just how long the period between the initial tourist 
expenditure and the final marginal increment to local income 
actually is remains a question of conjecture. It may well be that 
the expenditure of some categories of tourists take longer to 
circulate through the economy than do others. The results of the 
thesis refer to the local income generated by the total repercussive 
effects of the initial expenditure, regardless of the time period 
it takes for these effects to materialize.
4. Directions of Further Research
As the study of 'regional tourism' is a relatively new field, the 
scope for future research conducted on this topic is wide. However, 
it must be appreciated at the outset of any such work that a major 
problem facing the regional analysis of tourism is the severely 
practical one of data availability. Data deficiencies are likely 
to impede progress unless priority is given to the eradication or, 
at least, partial removal of these inhibiting factors. Essential 
groundwork has to be undertaken at the regional level before a 
path is cleared for tourist research that is free from data difficulties.
2 1 2
Secondly, attention is drawn to the possibility of extension and 
refinement of the present analysis. Caravanners were treated as 
a single entity in the accommodation categorization adopted. It 
is, however, possible to sub-divide this category into a number of 
sections and then proceed to calculate the income multiplier for 
each type of caravanner. Similarly total numbers in, and expenditure 
by, each section could be determined, and from these their differing 
impacts demonstrated. Basic data were available from the Summer 
Survey to enable such an exercise to be carried out. Disaggregated 
information on caravanners was gathered according to the type of 
caravan the tourist was staying in. Users of touring and static 
caravans were identified. The latter category was then split into 
caravans owned by the holidaymaker, loaned from a friend or 
relative, or hired by the visitor. Time restrictions and technical 
hold-ups prevented the use of this data in the present analysis 
but its application in a future study would result in a more detailed 
picture of the impact of caravanners being obtained.
The present research concentrated upon one of the major economic 
effects of the tourist industry, namely the generation of local 
income. Another closely related implication warranting detailed 
study is the measurement and evaluation of the employment created 
locally by tourist spending. While several proxy methods can be 
employed to measure this, the refinement of these and the development 
of a rigorous approach to trace the employment effects is a study 
in itself.
In this text tourism has been examined in relation to the economy of 
one county. Conducting similar studies of the economic impact of 
tourism upon other areas would not only provide more valuable tourist 
data but also enable useful comparisons to be made of the relative 
impact of tourism upon different regional economies.
Indeed, given sufficient resources, not only might comparisons be 
made viz a viz tourist impact elsewhere but also between the relative 
impact of tourism and other industries upon the economy of the study 
region. Thus, for example, tracing the economic impact of industry X 
upon the local economy would allow a comparison to be made be'tween 
the relative significance of tourism and that industry to the local 
economy.
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R a t h e r  t h a n  i s o l a t i n g  ( a n d  r e p e a t i n g  t h i s  e x e r c i s e  f o r )  e a c h  a c t i v i t y  
i n  a  r e g i o n ' s  e c o n o m y ,  t h e  b u i l d i n g  o f  a  c o m p r e h e n s i v e  s y s t e m  f o r  
a c h i e v i n g  t h e  r e q u i r e d  g o a l s  s h o u l d  i d e a l l y  b e  a im e d  a t .  O n e  s u c h  
p o s s i b i l i t y  l i e s  i n  a  r e g i o n a l  i n p u t - o u t p u t  e x e r c i s e  i n v o l v i n g  t h e  
c o n s t r u c t i o n  o f  a n  i n p u t - o u t p u t  t a b l e  s h o w in g  t h e  m a in  i n t e r - i n d u s t r y  
f l o w s  t h a t  a f f e c t  t h e  r e g i o n a l  e c o n o m y .  H o w e v e r ,  t h e  r a w  m a t e r i a l  
r e q u i r e d  f o r  t h i s  s o p h i s t i c a t e d ,  w i d e  r a n g i n g  s t u d y  o f  e c o n o m ic  
i m p a c t  a r e  r e a l l y  q u i t e  f o r m i d a b l e .
T o u r i s m  a f f e c t s  a n  a r e a  i n  a  m u l t i t u d e  o f  w a y s  -  t h e  e c o n o m ic  
i m p l i c a t i o n s  b e i n g  o n l y  o n e  ( a l b e i t  v i t a l )  p i e c e  i n  a  c o m p l i c a t e d  
j i g - s a w  o f  i n t e r a c t i o n s .  I n  a d d i t i o n  t o  b e i n g  a  s o u r c e  o f  i n c o m e  
a n d  e m p lo y m e n t  t o u r i s m  c o n f e r s  a  n u m b e r  o f  o t h e r  b e n e f i t s  o n  t h e  
d e s t i n a t i o n  a r e a .  F o r  e x a m p le ,  t h e  r e s i d e n t  p o p u l a t i o n  e n j o y  a  
h i g h e r  s t a n d a r d  o f  p u b l i c  t r a n s p o r t ,  s h o p p i n g ,  e n t e r t a i n m e n t  a n d  
e a t i n g - o u t  f a c i l i t i e s  t h e n  t h e y  w o u l d  b e  a b l e  t o  o t h e r w i s e  s u p p o r t .
O f  c o u r s e ,  t h e r e  a r e  t h e  i n e v i t a b l e  c o s t s  ( f o r  e x a m p le ,  s o c i a l  a n d  
e n v i r o n m e n t a l )  t o  b e  b a l a n c e d  a g a i n s t  a n y  b e n e f i t  t h a t  m i g h t  a c c r u e .  
C o n s e q u e n t l y ,  r a t h e r  t h a n  e x a m in e  o n l y  o n e  d i m e n s i o n  o f  i m p a c t  i n  
i s o l a t i o n ,  a n  e v a l u a t i o n  o f  t h e  o v e r a l l  i m p l i c a t i o n s  t h a t  t o u r i s m  
h a s  u p o n  t h e  s t u d y  r e g i o n  w o u l d  b e  i d e a l .  O b v i o u s l y  t h e  r e s o u r c e  
r e q u i r e m e n t s  i n v o l v e d  i n  a  p r o j e c t  o f  t h i s  n a t u r e  w o u l d  a g a i n  b e  
s u b s t a n t i a l .  F o r  s u c h  a  s t u d y  t o  b e  r e a l l y  e f f e c t i v e  a  m u l t i ­
d i s c i p l i n a r y  g r o u p  e f f o r t  w o u l d  b e  n e e d e d .
ix
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